ExLl'bhs

Staff User’s Guide -
Task Manager

Version 23

A
EXL'D"S The bridge to knowledge



CONFIDENTIAL INFORMATION

The information herein is the property of Ex Libris Ltd. or its affiliates and any misuse or abuse will
result in economic loss. DO NOT COPY UNLESS YOU HAVE BEEN GIVEN SPECIFIC WRITTEN
AUTHORIZATION FROM EX LIBRIS LTD.

This document is provided for limited and restricted purposes in accordance with a binding contract
with Ex Libris Ltd. or an affiliate. The information herein includes trade secrets and is confidential.

DISCLAIMER

The information in this document will be subject to periodic change and updating. Please confirm that
you have the most current documentation. There are no warranties of any kind, express or implied,
provided in this documentation, other than those expressly agreed upon in the applicable Ex Libris
contract. This information is provided AS IS. Unless otherwise agreed, Ex Libris shall not be liable for
any damages for use of this document, including, without limitation, consequential, punitive, indirect or
direct damages.

Any references in this document to third-party material (including third-party Web sites) are provided

for convenience only and do not in any manner serve as an endorsement of that third-party material or
those Web sites. The third-party materials are not part of the materials for this Ex Libris product and Ex
Libris has no liability for such materials.

TRADEMARKS

"Ex Libris," the Ex Libris bridge , Primo, Aleph, Alephino, Voyager, SFX, MetaLib, Verde, DigiTool,
Preservation, URM, Voyager, ENCompass, Endeavor eZConnect, WebVoyage, Citation Server,
LinkFinder and LinkFinder Plus, and other marks are trademarks or registered trademarks of Ex Libris
Ltd. or its affiliates.

The absence of a name or logo in this list does not constitute a waiver of any and all intellectual
property rights that Ex Libris Ltd. or its affiliates have established in any of its products, features, or
service names or logos.

Trademarks of various third-party products, which may include the following, are referenced in this
documentation. Ex Libris does not claim any rights in these trademarks. Use of these marks does not
imply endorsement by Ex Libris of these third-party products, or endorsement by these third parties of
Ex Libris products.

Oracle is a registered trademark of Oracle Corporation.

UNIX is a registered trademark in the United States and other countries, licensed exclusively through
X/Open Company Ltd.

Microsoft, the Microsoft logo, MS, MS-DOS, Microsoft PowerPoint, Visual Basic, Visual C++, Win32,

Microsoft Windows, the Windows logo, Microsoft Notepad, Microsoft Windows Explorer, Microsoft
Internet Explorer, and Windows NT are registered trademarks and ActiveX is a trademark of the
Microsoft Corporation in the United States and/or other countries.

Unicode and the Unicode logo are registered trademarks of Unicode, Inc.
Google is a registered trademark of Google, Inc.
Copyright Ex Libris Limited, 2015. All rights reserved.

Document released: November 30, 2015

Web address: http://www.exlibrisgroup.com

Staff User’s Guide — Task Manager 2
November 30, 2015


http://www.exlibrisgroup.com/

Table of Contents

1 TASK MANAGER OVERVIEW......cooi e 4
1.1 Task Manager FUNCLION ..........coociiiiiiieicice e 4
1.2 Activating the Task Manager..........cccecvueiieieiieieeie e s e see e 4
2 FILE LIS bbbt 5}
2.1 Viewing the List OF FIleS.......cccccoiiieiiiicice e 5
2.2 Viewing and/or Printing @ File........cccooooiiiiiinii e 5
2.3 MailiNg @ FIlE..c.uiiiiieee e 7
3 BATCH LOG ..ttt bbbt 7
4 BATCH QUEUE ... s 7
5  PRINT DAEMON .. ..ottt bbbt 8
5.1 PHINEIDS ..ttt 9
5.2 Print DABMON SEIUP .....oiviiiiriieiieiieieie ettt 9
6 UPLOAD/DOWNLOAD FILES .....coooiiiiieiese e 13
7 BATCH JOB REPORTING .....ooiiiiiiiic e 14
Staff User’s Guide — Task Manager 3

November 30, 2015



1 Task Manager Overview

1.1 Task Manager Function

The Task Manager function is present in the Admin tab of each of the ALEPH
modules. It enables you to work with print files that have been produced by various
ALEPH functions, view the batch queue and batch logs, and set up and activate

printers.

You can copy files from the server to the local directory and then view, edit and print

the local files.

You can set up the Print Daemon to periodically look for files of a particular library
that have a particular Print ID and print them on the PC's default printer.

You can view the Batch Queue, which lists the batch processes that are waiting in
line, ready to be run. You can delete entries and change their run times.

You can also view the Batch Log, which lists the batch processes which have run or
are currently running and which provides information such as start and end time and

log file text.

1.2 Activating the Task Manager
The Task Manager interface is found as a node in the Admin tab of all ALEPH GUI

modules.
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The following nodes are found under the Task Manager
e File List - View and/or print files.
e Batch Log - View the Log of a batch procedure.
e Batch Queue - View the Batch Queue.
e Print Daemon - Set up and activate or deactivate the Print Daemon.
e Upload/Download Files — upload or download files from a remote server to
the local station.

2 File List

2.1 Viewing the List of Files

To view a list of print files, choose a library from the "Library" drop-down list at the
top of the right pane. The files in the library's print directory on the server are
displayed in the lower pane; files that have been copied to the local workstation are
displayed in the upper pane.

There are various options available for sorting the lists. To change the sort, choose
from the Sort By: drop-down list that is displayed at the bottom of the right pane.

In order to display and/or print a file, it must be copied from the server list (in the
lower pane) to the local list (in the upper pane). To do this, follow these steps:

1. Select the line in the lower pane and double-click, or click the arrow
button in the center of the right pane. The following form pops up:

Flmrvaaton il tdarvms | corncon <] Il PR - Jl

Ll # i Ed [ o @) arvc et i

[ 1

2. Type a new file name for the copied file in the Local File Name field.
This enables you to give the copied file a new name in the local
directory.

3. Click OK. The file is displayed in the list of local files.

2.2 Viewing and/or Printing a File
Four options are available for viewing and/or printing files:

Normal Printing - the file is sent to the workstation's printer.

e Preview - the file is displayed, after which it can be sent to printing.
From Preview, it is possible to print (but not to send e-mail messages).

e Raw XML - displays the full XML data in raw form, in Notepad.

e Browse XML - - displays the full XML data in raw form, in a Browser
window.
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Choose the view/print mode from the drop-down Print Configuration list at the
bottom of the window. Then, select the file from the local list (upper pane), and click
Print.

Additional functions

Clear Filter

This button is used to view all of the printouts in the directory, and remove a filter
which was created by using the ‘View Printouts’ button on the Batch Log node.

Delete
The Delete button is functional only for local files. It enables you to delete one local
file at a time. You will be prompted to confirm.

Rename
The Rename button is functional only for local files. It enables you to rename a file in
the local directory.

Refresh
The Refresh button is functional only for remote files. It refreshes the list from the
server.
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2.3 Mailing a File
You can choose whether a file is to be printed, sent via e-mail, or both. To do this:

In Task Manager, select a file.

Set Print Configuration to Normal printing.

Choose one of the options in the Setup type combo box
Click Print.

Eall el

Note

In order for a file to be sent by e-mail, it must be addressed to a specific person (for
example, overdue letter to the patron) with his e-mail address specified in this file.
Otherwise, the file will be printed and not mailed.

3 Batch Log

The Batch Log lists the batch processes which have run or are currently running.

Batch Log I

Library: ILISMSD 'I Type: All ~| Status: All =
Print ID: IAII "I Crate From: I 21042007 IH Drate To: I 2405 f2007 Iﬂ
Job ID JPI’DE name JLibrary IEnd time ] Status ] Job type ]User JAIert J
000000312 p_edi_11 LISME0 16,/05/07 Success ACQ SYSTEM i 2l Service Form |
000000311 p_cir_0F LISkS0 15,/05/07 Success CIRC MASTER I
16:30 . Refresh |
000000303 p_edi_10 LISMS0 15,/05/07 Success ACQ SYSTEM I
14:23
000000302  p_edi_09 LJSMS0 15,/05/07 Success ACQ SYSTEM i
14:23
ﬁﬁﬁﬁﬁﬁﬁﬁﬁ T i . p— =]
Sork By IDate,."Time Drescending j

The upper pane of the Batch Log displays various information such as Start and End
Time, Job Status, Job Type, Job Submitter etc’. The upper pane filters may be used to
filter the batch jobs list by library, job type, job status, print ID and time of execution.
In addition, various sorting options may be used to sort by date of execution, job type
and job status.

The lower pane displays additional information for the selected job, such as job
statistics (for some jobs), printouts location etc’. In addition, the second tab of the
lower pane displays the full batch job’s log file, allowing to search the log file for
required terms. Special buttons allow viewing the executed job’s parameters in a
readable form and jumping to the File List node, with the printouts list being filtered
to view only the printouts of the selected batch job.

You can clean batch logs records (Z100) from the data by activating Util X/12.
4 Batch Queue

The Batch Queue lists the batch processes that are waiting in line ready to be run. To
view the Batch Queue, go to the Batch Queue tab. The Batch Queue window is
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displayed:

Task Manager E3

Flalnt | Bachiog  BachQueve | prirt Dsemon |

Status: Running

Connect to) {usmso _:_I Choze |

The Status line at the top of the window indicates whether or not the queue is running.

To delete an entry from the queue, highlight the entry and click Delete. You receive a
prompt asking if you are sure you want to delete the entry.

To change an entry's run time, highlight the entry and click Change Runtime. You
receive a form for entering the new date and hour for running the procedure.

In order to stop or start the batch queue, you need to use UTIL C on the server.

The status of the queue (Running or Not Running), and the list of entries in a running
queue is dynamic on the server. However, when the Task Manager window is open,
the content of the Batch Queue tab does not automatically change. You can use the
Refresh button to show the current status.

5 Print Daemon

The purpose of the Print Daemon is to transfer print files from the server to the
workstation for printing. When the daemon is activated on the PC, it periodically
looks for files in the print directory of a particular library that have a specific Print ID,
transfers the files to the PC, and prints them on the PC's default printer. The Print
Daemon tab contains the tools for setup and activation of the Print Daemon.
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5.1 Print IDs

Print files created on the server can have a "Print ID" extension. This extension is
determined by the operator in a service or in the print.ini file of a GUI module. Print
IDs can be used to identify the file as belonging to a particular person (for example,
Sue) or department (for example, Circulation), or type of printout (for example,
"Itemlabel™) or to identify the printer on which the file should be printed (for
example, dec3500).

When printing Photocopy Requests using cir-22, the print ID that you give is suffixed
to the output filename. When the Print Daemon is set up in the Task Manager, it is set
to recognize the suffix and to print the file automatically on the PC's default printer.

Print IDs are also used in the PRINT.INI file of the GUI clients to reroute online
printouts to the Task Manager for automatic printing by the Print Daemon (usually on
a printer other than the GUI client’s printer.)

There are several features related to the Print ID which must be taken into account:

e Assigning a Print ID
The print daemon will only print reports that have a specific, non-blank
print ID assigned to them. If you are using an ALEPH procedure,
assign a print ID to its output by filling in a value in column 4 of
Salephe tab/job list.

For everything to work properly, the print ID must contain only
lowercase letters, digits, and hyphens and underscores.

e Printing Output
If you want the output of one of your own scripts to be printed by the
print daemon, you must take note of the following points:

1. the output file must be placed in the sdata print
directory of the appropriate ALEPH library.

2. the name of the file should follow the accepted format:
<base_file_name>.<print ID>.
For example: yoursite_custom_report.your-id
The base file name should not contain any periods.

5.2 Print Daemon Setup

To set up the Print Daemon, go to the Print Daemon tab. The Print Daemon window is
displayed:

Staff User’s Guide — Task Manager 9
November 30, 2015



Task Manager E3
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To set up and activate the Print Daemon, follow these steps:

1. Define the PC workstation's default printer, using the standard
Windows procedure for this task.

2. Add the Print IDs that you want to be recognized by the workstation.
To do this, click Setup. The following dialog box is displayed:

Print ID Setup |
printerdl \ZI‘ Add |
printer02 Dialeta
photoslip
photoveait
photofill

g
Print IC ko Add: I circ| Help |

Staff User’s Guide — Task Manager 10
November 30, 2015



o Toadd aprint ID, place the cursor in the field at the
bottom of the window labeled "Name of print ID to
add" and enter a Print ID. Then click Add. If you do not
want to make any additional changes to the list, click
Close.

Remember that the print ID is the extension of the
report name.

o To remove a Print ID from the list, highlight the Print
ID and click Delete. If you do not want to make any
additional changes to the list, click Close.

3. Choose the libraries and print IDs that will be directed to the
workstation's printer. To do this, select the relevant options in the
upper and lower panes of the Print Daemon tab. After you have made
changes, click Apply.

You can choose any combination of print IDs and libraries. You can
also choose more than one print ID and library. In this manner, you can
direct all files from a particular library to the default printer.

4. Activate the Print Daemon by clicking the Activate button on the Print
Daemon tab. When the Print Daemon is active, the system will look
periodically for files of a particular library that have a particular Print
ID and will print them on the PC's default printer.

Note that when the Print Daemon is inactive, you can still print a file
by viewing a list of files and selecting Print File.

Following is an explanation of other options on the Print Daemon tab of the Task
Manager window:

Lookup Interval

The Lookup Interval tells the system how often it should look for files that need to be
printed by the Print Daemon. Enter a number between 001 and 300 (seconds). For
example, if you enter 120, the system will check for files every 120 seconds. Values
under 100 need leading zeroes (030 for a 30 second interval).

View Log
Click View Log to read the log of print jobs that have been processed by the Print
Daemon or errors that have occurred. For example:
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rmprenen ————————————————mem)

-
[0] Sun Jul 13 10:42:09 2003 I

Failed to Get Print List - Library: USMS0 Target: printer0l Error
[0)] Sun Jul 13 17:27:14 2003

Print File List - Library: USMS50 Target: printer0l

File [0): Local 0:\v500_16.02\alephcom\files\USMSO0\print\printd98.
No. of files to print: 3.

Now printing c:\temp\Aleph\~Alephl1110.html

Now printing c:\temp\Aleph\~Alephll14.html

Now printing c:\temp\Aleph\~Alephl118.html

File ([1): Local 0:\v500_16.02\alephcom\files\USMSO\print\printd99.
No. of files to print: 3.

Now printing c:\temp\Aleph\~Alephll22.html

Now printing c:\temp\Aleph\~Alephl128.html

Now printing c:\temp\Aleph\~Alephll132.html

[1] Sun Jul 13 17:28:41 2003

Print File List - Library: USMS0 Target: printer0l
(2] Sun Jul 13 17:29:11 2003

Trint File List - Library: USMSO faraet: printer0l _J:J
‘ »

_ew ] gou | gownt_|

Clear Log
Click Clear Log to clear the log display.
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6 Upload/Download Files

Upload/download Files |

—Remote Files —Local Files
Library IUSMUI d I Choose Direckory Browse,., |
Diractory IScratch VI I H:hayaletly E
Femote NamEJ Date ]Time ]Size ] Local Marme ]Date ]Time JSize J
run_g_01.26 23,/08/12 10:58 19454 * Thumbs.db 20,0812 11:25 232256 -
915 Upgrade_exp  11/10/10 10:43 462845
run_e_01_w 23,/02/12 1052 7128 ress_ 1201 1
ord. 26915 901.ppt
run_e_08.27 23,/08/12 10:57 433070 v.20spminor2 - 20/08,/00 12135 505273
159 000-2129.doc
run_e_01_z 23,/08/12 10:55 48578 E v.19s5p6965-74  11/08,/09 10:35 52440
0102.26915 E 1.doc
run_b.2626  23/08/12 1042 109527 v, 20spl-162,  09/07/09 10:49 217362
create_ora_t 23/08/12 0000 269 doc
ahles_z91 i v, 18sp2070-2  21/06,00 12:51 51777
di 152.daoc
file_list 23,/08/12 0000 Fin v.195p616-69  18,/05/09 07:49 25279
run_e_01_z =20,08/12 21:00 7275 S.doc
010222914 AlM 04405/00 11:14 62602
run_e_01_w 20/08/12  21:00 2090 Finished.msg
ord. 22914 ALEPH-20.01- 26/04,/09 09:49 27368
run_e_01.22 20/08/12 21:00 4515 ServicePackC
914 ontent-1-67.c
run_e_Dlw 20008412  19:01 1866 s
ord 22490 ALEPH-20.01- 26/04/09 09:12 27567
run_e Nz 200082 1901 6145 gﬁgr'ftei'agc
010222480 /040
. - ALEPH-20.01- 20/04/09 15:10 61024
run e 01,22 20/08/12 1001 3389 _I ServicePacke ;I
Sort By: IDate / Time Descending ;I Sort By IDate # Time Descending ;I

Refrash | Refresh |

The Upload/Download Files tab is used for downloading files from the server to your
local workstation and uploading files from your local station to the server.

The tab is divided into two main parts: Remote Files and Local Files. Both sides
contain file lists that can be sorted and a Refresh button to refresh the lists.

Remote Files

Select the required library and directory from the drop-down lists. The Directory
drop-down list is defined for three directories: Data_file, data_print, and data_scratch.
The directories are defined under the required library /tab/pc_tab_exp_field.Ing as
follows:

UPLOAD-DOWNLOAD L Print PRINT
UPLOAD-DOWNLOAD L Files FILES
UPLOAD-DOWNLOAD L Scratch SCRATCH

Local Files
To select the required directory on the local side, click the Browse button. The

following dialog box opens:
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i l
Browse for Folder ﬁ

Choose Directory to Upload/download Local Files.

. @A AvyeletLin -
4 M Computer
: L‘;, Local Disk {Z:)
. .5 DVD Drive (D)
» L@ Digitool (\\filer01) (3:)
» L@ Aleph on 'Netapp Filer (Filer01)' {L:)
» L public (\Wiler01) (N:)
» L@ ayelet! on filer01lplmails' (Q:)
» L ayelet! (\\Filer01) {U:)
» L# Documentation on 'filer0 1\projects’ (W)
» L@ share (\\Polish_xp) (Z:) —

m

[ CK H Cancel |

— =1

After selecting a directory, click OK and the files are displayed.

When uploading a file from local to remote, note that filenames may be any
combination of the following types of characters:

o Upper and lower case letters (A-Z, a-z)

e Numbers (0-9)

o Periods, underscores, hyphens (._-)

Spaces are not allowed in filenames. Do not use the following characters in filenames:
[; T@#S()<>/\"""~{}[]=+ & <space> <tab> * ?

File names are case sensitive and can be up to 256 characters long.

Use the arrows to upload or download the files. Note that the download and the
upload operations are managed separately in the staff privileges.

Note that when uploading a file the system uses ASCII mode, therefore uploading
binary files (for example, Excel files) is not supported.

7 Batch Job Reporting

The Batch Jobs Summary Report (sys-90) batch job is used to report batch jobs that
ran in the system in a given range of time, using various filters such as batch job type,
batch job status, and the library in which the batch job was executed. The output
report includes different information on each job, such as the job’s time of execution,
the batch job’s statistics, and other information.
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