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Alma November 2015 Release Highlights 

Acquisitions 

 EDI Claim Responses - Alma now receives order responses to EDI claims. These responses 

are loaded by the standard EDI Load Files job. A new line, Total Journal Claim Order 

Response, and a new section, Order Response Journal Claim, appear in the report if a 

response of this type was received. 

 Change Vendor in Sent PO Line - You can now change the vendor in a PO line even after it 

was sent to the vendor. 

 Invoice/License Audit History - Changes to invoices and licenses are now tracked and 

available to view in the History tab of the Invoice Details and License Details pages. 

Resource Management 

 Filter Sets (**A NERS Enhancement Request**) - Alma extends the functionality of sets by 

enabling you to filter existing sets to create new sets. This is especially helpful when you 

need a set that is based on metadata elements that are not indexed. This new capability is 

implemented with indication rules. Similar to normalization rules, indication rules use the 

flexible Drools logic to filter existing sets. 

 Staff Search Enhancements - A great new option has been added to the repository search - 

the ability to display book covers and thumbnails.  With this option turned on, Alma will 

look for book/journal covers from various sources (initially Google, but will be expanded in 

the future) in order to provide a visual indication of the resource.  When no such cover 

exists, a 'resource' icon will display, to help enhance the search results experience. 

Fulfillment 

 Configuring Self-Check Machine Messages - You can now configure the textual messages 

that the self-check machine will display in various cases, such as when an action is rejected 

because of a block.  
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 Patron Blocking Due to Overdue Loans - A blocking policy may now be implemented, so 

that a returned overdue loan will trigger a block on the user record, as per the defined 

policy. A block policy may be set separately for each Terms of Use. It can be selected for a 

period of time depending on the time the loan is overdue, or may be for a fixed time. Either 

way, the operator will be able to specify whether a block is applied based on only open days 

or all days. A block will automatically be removed once the expiry date has passed as part of 

the Users – Remove Blocks job. 

 Digital Copyrights - Digitization profile rules can now automatically impact the copyright 

and approval process according to the time span (in calendar years) and request type. The 

outputs have new options for controlling the workflow. The approval and copyright 

clearance can now be set to continue in parallel to the digitization workflow, block the 

digitization workflow, or be automatically approved. 

Resource Sharing 

 Automatic Conversion of Hold Requests to Resource Sharing Requests - You can now 

configure Alma to automatically convert unfulfilled hold and patron digitization requests 

into resource sharing requests. This enables you to implement a policy where hold requests 

that failed to be fulfilled in the library are automatically processed as resource sharing 

requests. This policy may be activated for specific user types, as per library policies. 

 Resource Sharing Request Recalls - This new feature will manage recalling shipped out 

items if a local hold request is placed for that resource. The user can configure and control 

which loans will be recalled first if the requested resource has both copies that have been 

shipped to a remote borrower and copies loaned to local patrons.  

 Borrower-side Copyright Blocks - Managing a flow for copyrights is now enabled for 

resource sharing borrowing requests.  

Collaborative Networks and Multicampus Institutions 

 Improved Visualization of Shared Electronic Resources - Alma will now identify 

Community Zone resources that are available to member institutions in the Network Zone 

when doing an All titles search for activated electronic resources to which they have access. 
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 Enhanced Patron Search in Fulfillment Network - Registering a linked patron for a walk-in 

service will now be made available based on patron attributes, such as name and email, in 

addition to the patron identifier. 

Alma Interface Updates 

 Importing Tables - The Import button that appears on many code tables is now functional.  
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Alma Show Me How and Videos 

The following sections describe Alma Show Me How and videos for this release of Alma. 

Alma Show Me How 

Description 

Alma Show Me How provides a menu-driven interface to prompt you through the steps of new 

or common tasks, or to point out new options, such as a check box, and direct you to the 

documentation that describes the new options in further detail. 

Step-by-Step Instructions 

Each Show Me How scenario may address different areas of Alma. The authorizations required 

to access the Show Me How scenarios are specific to the functional areas of the scenario. 

To access Show Me How: 

1 From the Alma home page, click the Show Me How button. 

The How Can We Assist You? pop-up window displays. 

2 Select one of the processes in order to start the prompted step-by-step instructions. 

For this release, the following Show Me How scenario is available: 

 Digital Copyrights 

The following pop-ups are also available: 

 New: EDI Claim Responses - To activate, select Acquisitions > Manage EDI Tasks 

 New: Change the Vendor of a Sent PO Line - To activate, access any PO line Summary 

page; or select Acquisitions > Review > Edit a PO Line 

 New: Filter Sets (a NERS enhancement request) - To activate, select Resource 

Management > Manage Sets  

 New Search Options for ILL Requests - To activate, select Fulfillment > Resource 

Sharing > Borrowing Requests/Lending Requests 
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 New: Resource Sharing Request Recalls - To activate, select Fulfillment > Resource 

Sharing > Lending Requests 

Alma Videos 

The following new videos are available from the Show Me How menu, and when you select 

Help > What's New Videos in Alma: 

 Filter Sets (a NERS enhancement request) 

 Improved Visualization of Shared Electronic Resources 

 Invoice/License Audit History  

 Queuing of E-Resource Activation Jobs  

 Institution MMS ID in Bibliographic Records  

 Change the Vendor of a Sent PO Line  

 Patron Blocking Due to Overdue Loans  

 Digital Copyrights  

 Automatic Conversion of Hold Requests to Resource Sharing Requests 

 Enhanced Search Options in Resource Sharing 

 Resource Sharing Request Recalls 

 

  

https://youtu.be/MXhd1u1V_Ts
https://youtu.be/YnSQEgZQcCA
https://youtu.be/Tp_dxu7EUfI
https://youtu.be/qi0Ev4iWT1A
https://youtu.be/p-HSn-tTtZ0
https://youtu.be/J79vEg88_vo
https://youtu.be/0QnLt5Xj3KM
https://youtu.be/sXplnmjhXKk
https://youtu.be/p3Rx3RjAMTg
https://youtu.be/owQcYuix984
https://youtu.be/-83xUgoB8ZA
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Making the Most of This Release 

The following release note features require actions or decisions on the part of your institution in 

order to implement: 

Action Items 

☐ Receiving Claim Responses from Vendors Using EDI  - This last step in the chain will 

enable unnecessary claims to be eliminated at the source and help you improve the claim 

workflow with your vendors. 

☐ Publishing Electronic Holdings to Libraries Australia - Are you publishing print 

holdings to Libraries Australia? Note the new functionality that now enables you to 

publish electronic holdings as well.  

☐ Filter Sets - You can now make sets that include both indexes and the entire content of 

the descriptive record using indication rules.  

☐ Patron Blocking Due to Overdue Loans - If your library has a policy for blocking loan 

privileges from patrons that return overdue items, this new feature will allow you to 

implement this policy in a streamlined manner—as a fulfillment policy, in addition to or 

instead of a fine policy, as per the library policies.  

☐ New Options for Digitization Profile Rules - Libraries that implement copyright 

management workflows should take an extra look at this new feature. The Digitization 

Profile Rules provide new options for setting copyright management rules based on the 

number of requests that have been made for the same resource over a given period of 

time.  

☐ Borrower-side Copyright Blocks - Libraries that would like to implement borrower-side 

copyright management of resource sharing requests should look into implementing this 

new option. Along with the new options that have been added to the Digitization Profile 

Rules, a policy for marking borrowing requests as requiring copyright management can 

now be implemented. 
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Action Items 

☐ Enhanced Patron Search in Fulfillment Network - Fulfillment Network users gain 

improved search options for their walk-in service with this new feature, and no longer 

depend on the walk-in patron being able to use a library identifier in order to be able to 

receive walk in service as a guest in another library, as per library configuration. 

☐ Automatic Conversion of Hold Requests to Resource Sharing Requests - This new feature 

can greatly improve the service an end user receives when requesting a library resource. 

If configured, requests that fail to be fulfilled—for example, because the requested items 

are missing or lost—will automatically become resource sharing requests. 

☐ Resource Sharing Request Recalls - This new feature can be used to expand the resource 

sharing workflow, regardless of whether you’re using ISO-based requests or non-ISO 

requests, such as emails.  
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Acquisitions 

The following sections describe new or changed Acquisitions features in this release of Alma. 

Receiving Claim Responses from Vendors Using EDI  

Alma now supports receiving claim responses using EDI. An EDI claim response is a type of 

order response. These responses are loaded by the standard EDI Load Files job. A new line in 

the Summary section, Total Journal Claim Order Response, and a new section, Order 

Response Journal Claim, appear in the report if a response of this type was received. 

 

Figure 1 - EDI Load Files Job Report 

Information about the response appears in the Notes tab of the relevant PO lines. 
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Figure 2 - PO Line Summary, Notes Tab 

For more information about EDI order responses, see Electronic Data Interchange (EDI) in the 

Alma Integrations with External Systems Guide or the Alma Online Help. 

Change the Vendor of a Sent PO Line 

Description 

You can now change the vendor in a PO line even after it was sent to the vendor. There are two 

business cases for this: 

 The original vendor could not supply the item(s), so the PO line must be sent again to a new 

vendor. 

 The original vendor is actually a supplier on behalf of another vendor, or the vendor has 

merged with a different vendor. In this case, the PO line is not sent again. The change 

simply reflects a correction in the PO line’s information. 

The change can be made manually on the PO Line Summary page (pictured below). 

Note: Changing the vendor of a sent PO line is not available using the Update PO Lines 

Information job. 
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Figure 3 - PO Line Summary Page 

Step-by-Step Instructions 

The following roles can change a vendor in a sent PO line: 

 Purchasing Manager 

 Purchasing Operator 

To change a vendor in a sent PO line so that the PO line is sent to a new vendor: 

1 Open a one-time PO line with status Sent, or a continuous PO line with status Sent or 

Waiting for auto/manual renewal, for edit. The PO Line Summary page appears. 

You cannot change the vendor of (and resend) a one-time PO line if any of its resources 

were already activated or received. 

2 In the drop-down actions list at the top right of the page, select Change Vendor and click 

Go. 

A confirmation dialog box appears. The message in this box states that the PO line will be 

sent again. 
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Figure 4 - Change Vendor Confirmation Dialog Box 

3 Click Confirm in the confirmation dialog box. The Change Vendor in Order dialog box 

appears. 

 

Figure 5 - Change Vendor In Order Dialog Box 

4 Select a new vendor and click Change Vendor in Order. The vendor is changed. The PO 

line is removed from the PO, and if this is the only PO line in the PO, the PO is deleted. The 

PO line’s status changes to In Review and progresses as usual through the purchasing 

workflow. 

To change a vendor in a sent PO line without sending the PO line again: 

1 Open a one-time PO line with status Sent or Waiting for Invoice, or a continuous PO line 

with status Sent or Waiting for auto/manual renewal, for edit. The PO Line Summary page 

appears. 

2 In the drop-down actions list at the top right of the page, select Replace (only) Vendor and 

click Go. 

A confirmation dialog box appears. The message in this box states that the PO line will not 

be sent again. 
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Figure 6 - Change Vendor Only Confirmation Dialog Box 

3 Click Confirm in the confirmation dialog box. The Change Vendor in Order dialog box 

appears. 

 

Figure 7 - Change Vendor Dialog Box 

4 Select a new vendor and click Change Vendor in Order. The vendor is changed. The PO 

line is removed from the PO, and if this is the only PO line in the PO, the PO is deleted. The 

PO line’s status changes to Manual. 

Invoice/License Audit History 

Changes to invoices and licenses are now tracked and available to view in the History tab of the 

Invoice Details and License Details pages. (Note that support for changes at the invoice line 

level will be added in a future release.) 

Tracked invoice changes include: 

 The date and time of change 

 The user that made the change 

 The changed fields, with the old and new values 
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Figure 8 - Invoice Details History Tab 

Link Closed/Canceled PO Lines to Licenses  

Description 

It is now possible to link closed or canceled PO lines to licenses, including to deleted licenses. 

You can delete a license that is attached to PO lines. When you do so, the license’s status 

changes to Deleted but it remains attached to the PO lines. 

All PO lines linked to a license appear in a new tab on the License Details page of that license. 

 

Figure 9 - License Details Page, PO Lines Tab 
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This tab displays a list of relevant PO lines (the PO lines linked to this license), which you can 

filter using facets and/or by entering a search term in the Find field. For information about the 

actions available beneath each PO line, see Searching for PO Lines in the Alma Acquisitions 

Guide or the Alma Online Help. 

Step-by-Step Instructions 

The following role can link a closed or canceled PO line to a license or view the PO lines linked 

to a license: 

 License Manager 

To link a license to a closed or canceled PO line: 

When editing a closed or canceled PO line, you can link it to a license, just as you previously 

could link a PO line with a different status to a license. For more information, see Manually 

Creating a PO Line in the Alma Acquisitions Guide or the Alma Online Help. 

To delete a license with associated PO lines: 

Deleting a license with associated PO lines is similar to deleting any other license (this no longer 

results in an error message). The license can continue to be used. See Deleting Licenses or 

Amendments in the Alma Acquisitions Guide or the Alma Online Help. 

Other Acquisitions Enhancements 

 Alma has improved searching using characters with diacritics, as well as returning 

characters with diacritics when you search using standard English characters (for example, a 

search for “u” matches “u”, “ü”, and so forth), in alphanumeric fields of the following 

entities: 

 Licenses, such as when you use the Find box on the Licenses and Acquisitions page 

 E-Activation tasks, such as on the Electronic Resource Activation Task List page 

 Invoices, such as on the Find Invoice page or in the persistent search box 

 Patron-Driven Acquisitions, such as on the Patron Driven Acquisition (PDA) List page 

 POs, such as on any PO related page (Review, Approve, and so forth) 

 Vendors, such as on the Search Vendor page or in the persistent search box 
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 Trials, such as on the Manage Trials page. 

Searches on non-alphanumeric fields, such as dates or unique identifiers, were not affected. 

 You can now search items on the In Process Items page using ISBN/ISSN. The identifier also 

appears as a column on the page. 

 

Figure 10 - In Process Items Page 

 In the Inventory tabs of the License Details and Vendor Interface Details pages, the 

resources list now appears split into Active Electronic Collection Resources and Active 

Portfolio Resources, and all holdings appear on the page (with pagination; instead of only 

the first 20 appearing). 
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Figure 11 - License Details Page, Inventory Tab 
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Figure 12 - Vendor Details, Interface Tab 

 In the Received Items List page for a continuous item (Acquisitions > Receiving and 

Invoicing > Receive; select the Continuous tab, select Actions > Manage Items), the 

Holdings Information area was cleaned up. Note that the holdings information appears only 

if view_holding_in_receivings is set to true in Acquisitions > Acquisitions  

Configuration > Configuration Menu > General > Other Settings (this functionality did not 

change). 
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Figure 13 - Received Items List for a Continuous Item 
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Resource Management 

The following sections describe new or changed Resource Management features in this release 

of Alma. 

Filter Sets 

Description 

Alma has extended the functionality of sets by enabling you to filter existing sets to create new 

sets. This feature is especially helpful when you need a set that is based on metadata elements 

that are not indexed. You can now refine any set to include just the records that match the 

bibliographic record content regardless of whether the attributes are indexed or not. This 

feature fulfills a NERS enhancement request. 

This feature is implemented using indication rules. Similar to normalization rules, indication 

rules use the flexible Drools logic to filter existing sets. With the Drools logic, you can filter a set 

to create a new set based on different characteristics, as shown in the following examples that 

may include non-indexed fields: 

 Excluding government documents (where the 008 field byte 28 equals #, blank, or u) 

 Bibliographic records that do not contain a MARC 074 or 086 field 

 Limiting bibliographic records to print journals (where leader 06 record type = a or leader 07 

bibliographic level = s) 

In addition, you can check for brief bibliographic records or missing fields by using the Drools 

logic. 

Step-by-Step Instructions 

The following roles can create indication rules and manage sets that use indication rules to filter 

existing sets: 

 Cataloger 

 Catalog Manager 

 Catalog Administrator 
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To filter existing sets using indication rules: 

1 Open the Manage Sets page (Resource Management > Search and Sets > Manage Sets). 

2 Locate the logical or itemized set that you want to refine, and select Actions > Filter. 

 

Figure 14 - Manage Sets for Filtering 

The Set Details page appears. 

3 Enter a new set name or use the one that is automatically generated by appending the date 

and timestamp to the original name of the set. 

4 Select the indication rule that you created for refining this set. See the procedure To create 

indication rules below for additional information. 
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Figure 15 - Set Details Page Indication Rule 

5 Complete the remaining options to match your requirements. 

6 Click Submit. A confirmation message appears indicating how many records in your 

original set will be processed as part of your filtering request. 

 

Figure 16 - Submit Set for Filtering Confirmation Message 

7 Click Confirm to proceed. The Filter set by indication job runs to process your filtering 

request and creates a new itemized set. The filtering process goes over all records in the 

defined set and applies the specified indications rules. Those records that meet the 

indication rules condition will be filtered out of the set. When the job is complete, the 

system sends an email to the user that initiated the request. 
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8 You can view progress or the job results for the Filter Set by Indication job on the Running 

and History tabs of Monitor Jobs page (Administration > Manage Jobs > Monitor Jobs). 

 

Figure 17 - Filter Set by Indication 

9 Select Actions > Report to view the results. The report shows the number of records that 

were processed and the number of records that were created in the new, filtered set. 

 

Figure 18 - Filter Set by Indication Job Report 

The new set appears on the Manage Sets page (Resource Management > Search and Sets > 

Manage Sets) along with the original set from which it was created. 
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Figure 19 - Resulting Filtered Set 

To create indication rules: 

1 Open the MD Editor (Resource Management > Cataloging > Open Metadata Editor). 

2 Click File > New > Indication rules. The properties dialog box appears. 

 

Figure 20 - Properties Dialog Box 

3 Complete the parameters in the properties dialog box and click Save. The MD Editor editing 

pane appears. 
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Figure 21 - Indication Rule Editing Pane 

4 Enter the Drools logic for your indication rule. Refer to the section Normalization Rules – 

Syntax and Examples in Alma Resource Management Guide or Alma Online Help for the 

syntax to use when creating indication rules. The following indication rules are provided in 

Alma: 

 MultiTitleIndication.dslr 

 BriefIndication.dslr 

 

Figure 22 - Indication Rule Provided (Multiple Titles) 
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Figure 23 - Indication Rule Provided (Brief Subjects) 

5 Click Save. 

To test indication rules that you have created: 

1 Open a bibliographic record in the MD Editor. 

2 Click Edit > Split Editor. 

3 Select the Rules tab in the left pane and expand the Indication rules folder. 

4 Locate the rule that you want to test in the Private or Shared folder. 

5 Click the rule name. The following options are available: 

 Edit 

 Delete 

 Duplicate 

 Properties 
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Figure 24 - Indication Rule Processing Options 

6 Click Edit. The indication rule opens in the split screen next to the bibliographic record. 

 

Figure 25 - Indication Rule Open in the Split Screen 
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7 Click Try it. Depending on the results, a pop-up appears with either a true or false response 

indicating that the bibliographic record either met or did not meet the Drool logic in the 

indication rule. 

 

Figure 26 - Indication Rule Try It Response 

Publishing Electronic Holdings to Libraries Australia  

Description 

Libraries can now synchronize their electronic holdings with Libraries Australia. Previously, 

this capability existed only for print holdings. 

The implementation of this feature is similar to the implementation for print holdings with 

some additional options available in the Libraries Australia publishing profile. The 984 field 

continues to be used for publishing both print and electronic holdings, and the add, update, and 

delete processes are handled for electronic holdings in the same manner as they are for print. 

The file published to Libraries Australia contains both print and electronic holdings. 

Step-by-Step Instructions 

The following roles can configure the Libraries Australia publishing profile and mapping: 

 Catalog Administrator 

 Repository Administrator 

 General System Administrator 
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To configure the Libraries Australia publishing profile for electronic holdings: 

1 On the Resource Management Configuration page (Resource Management > Resource 

Configuration > Configuration Menu), click Publishing Profiles under Record Export. The 

Publishing Profiles page appears. 

2 Select Actions > Edit for the Publish Holdings to Libraries Australia row. The Publishing 

Profile Details page appears. 

 

Figure 27 - Publishing Profile Details Page for Libraries Australia 

The print settings that you previously have saved are located under the section heading 984 

Content – Physical Holdings. The 984 Content – Electronic Holdings section appears for 

your electronic settings. 

3 Select the Publish Electronic Holdings check box. This is effective for electronic holdings 

that are published to Libraries Australia from this point forward when the electronic 

holdings bibliographic records are new or updated and are flagged with the Export to 

Libraries Australia set management tag set to Publish bib. 
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4 Enter the label content that you want to appear for the electronic holdings. The default label 

content for this parameter is Online: Not available for loan. 

5 Click Save. 

The next time that the Libraries Australia publishing profile is run with the Publish 

Electronic Holdings parameter selected, the records are handled in the following manner: 

 The system creates one 984 field and all the associated holdings information for records 

that have both electronic and physical holdings with the same NUC code. For example: 

984 $a NSL $c M Q823.912/ W187.1/ 4 $c Online: Not available for loan 

The first $c holds the physical information, and the second $c holds the electronic 

information. Since the electronic holdings do not have call numbers, only the label is 

published in $c for the electronic holdings. 

 Mapping of the NUC is handled in the following manner: 

 If the portfolio has an owning library, the owning library’s NUC is used. 

 If there is no portfolio owning library NUC, the NUC of the collection’s owning 

library is used. 

 If there is no portfolio or collection owning library NUC, the default NUC identified 

in the NUC Code parameter of the publishing profile is used. 

 Only active portfolios are processed for publishing. 

 A NUC is sent as deleted only when all the holdings (both print and electronic) are 

deleted. When only the print holdings is deleted, the records are sent as updated with 

only the electronic holdings. 

Staff Search Enhancements 

Description 

The interface in Alma for managing digital representations has been enhanced: 

 Alma can display a thumbnail image for titles. If the title has a digital file, a thumbnail of 

that file appears. If the title has only physical items, Alma attempts to acquire a thumbnail 

image of the cover using the title’s ISSN or ISBN. If no thumbnail is available, a generic 

image of the material type (book, video, music, etc.) appears. 
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 There is now a representations link for digital titles in the repository search. This link allows 

you to manage digital representations. 

Step-By-Step Instructions 

The following roles can configure thumbnail display: 

 Digital Inventory Operator 

 Digital Inventory Operator Extended (required for delete operations) 

To view thumbnails (available to all user types): 

Search for digital titles in the repository. Results, such as the following, appear. 

 

Figure 28 – Digital Titles 
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The Representations link replaces the former Edit and View links. 

Thumbnail images appear for the titles. 

To configure the thumbnail display: 

1 Open the Repository Search Configuration page (Resource Management > Resource 

Configuration > Configuration Menu > Search Configuration > Repository Search). The 

following appears: 

 

Figure 29 – Thumbnail Configuration 

2 Select an option: 

 Show for all objects – Thumbnails appear for all types of items. 

 Show digital only – Thumbnails only appear for digital items. 

3 Click Save. 

For detailed information on these functions, see the Alma Resource Management Guide or Alma 

Online Help. 

Other Resource Management Enhancements 

 Alma is introducing support for RVK (Regensburger Verbundklassifikation) authority 

records in the Community Zone. Updating the Community Zone with RVK records will 

occur during November and be fully available with the Alma December 2015 release. 

 When using an API (GET bib via API), general publishing, or export to retrieve 

bibliographic records from an Alma institution, Alma returns the MMS ID of the 

institution’s record in the MARC 001 field. In addition, Alma now returns the associated 

MMS ID from the Community Zone and/or Network Zone in a MARC 035 field (when they 

exist) in the following manner: 
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 Institution Zone MMS ID (existing function, no change) 

<controlfield tag="001">IZ_MMS_ID</controlfield> 

Example: 

 

Figure 30 - Exported Institution Zone MMS ID 

 Network Zone MMS ID with a prefix of (EXLNZ – Network Code) 

<datafield tag="035" ind1=" " ind2=" "> 

<subfield code="a">(EXLNZ-NETWORK_CODE)NZ_MMS_ID</subfield> 

</datafield> 

Example: 

 

Figure 31 - Exported Network Zone MMS ID (with Prefix) 

 Community Zone MMS ID with a prefix of (EXLCZ) 

<datafield tag="035" ind1=" " ind2=" "> 

<subfield code="a">(EXLCZ)CZ_MMS_ID</subfield> 

</datafield> 

Example: 

 

Figure 32 - Exported Community Zone MMS ID (with Prefix) 

 Alma Z39.50 server support was expanded to support UNIMARC. When a Z39.50 call to 

Alma specifies the UNIMARC format, Alma responds with the Z39.50 presentResponse 

output in UNIMARC format. The availability indication is handled using the following 

UNIMARC format: 

 MARC 852 field 

 $a Location – Institution code 

 $6 Linkage – MMS ID 
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 $9 Local field – P (print) / E (electronic) / D (digital) 

When more than one material type is available for an institution, such as print and 

electronic, the 852 field contains multiple $9 entries. 

 When exporting or importing records, Alma now provides the crosswalk capability to 

transform the records from KORMARC to MARC 21 and from MARC 21 to KORMARC. 

 You can now run normalization jobs on KORMARC and UNIMARC sets on the Manage 

Jobs page. 

 

Figure 33 - Job Types 

 Previously, you had to wait for an electronic activation to complete before you could initiate 

another one. You can now initiate as many electronic activations as you like. Each activation 

is queued and, while it is waiting to start, appears on the Running tab of the Monitor Jobs 

page with the status Queued (Queued is not the same as the existing Pending status, which 

is for jobs that will start as soon as system resources are available). 
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Figure 34 - Monitor Jobs Page with Queued Jobs 

 The persistent search drop-down menu now includes an option for digital titles instead of 

digital files. 

 

Figure 35 - Persistent Search Drop-Down List 

 A Public Note field was added to the physical item Quick Cataloging page. 
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Figure 36 - Physical Item Quick Cataloging Page 

 Note that when creating an integration profile to upload electronic holdings for Elsevier, the 

integration profile code and name are ELSEVIER, and they cannot be changed. In addition, 

note that the scheduling option in this profile was changed from Sunday to Saturday. 

 When configuring an import profile, if you select Binary for Physical source format, a new 

Encoding format field enables you to select the encoding. You can select ISO8859_1 or UTF-

8. Previously, all encoding was done using ISO8859_1. 
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Fulfillment 

The following sections describe new or changed Fulfillment features in this release of Alma. 

Reading List Citations Display Demand Information 

from Other Reading Lists 

Description 

You can now see whether a citation is required by other lists when viewing a citation. This 

enables you to process the citation in a better planned manner, for example by ordering enough 

copies for all lists in one order. 

When a citation appears in multiple reading lists, this is noted in the citation on the Edit 

Reading List page. The note appears in red as Demand in Other Lists. 

 

Figure 37 - Edit Reading List Page, with Demand in Other Lists Note 

For more information about this page, see Managing Citations in the Alma Fulfillment Guide or 

Alma Online Help. 
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Additional information appears in new sections on a citation’s Manage Fulfillment Options 

page. This information shows the additional demand for the reading list citation. For more 

information about this page, see Managing Citation Fulfillment Options in the Alma 

Fulfillment Guide or Alma Online Help. 

 
Figure 38 - Manage Resource Options Page 

The new sections (highlighted above) are: 

 Course Details – Details about the course associated with the reading list, including: 
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 Course Code – The course code 

 Section – The course section 

 Course Name – The course name 

 Number of Participants – The number of participants associated with the course 

 Reading List Name – The reading list name 

The information also includes the total number of participants in all courses in which this 

citation appears. 

 This Record in Other Lists – The citation as it appears in other reading lists. For each 

related reading list, the information appearing includes: 

 Course Code 

 Course Name 

 Section Id – The course section 

 Academic Department 

 Processing Department 

 Instructor 

 Start Date 

 End Date 

 Number of Participants 

 Reading List Name 

 Reading List Status 

 Section Name – The reading list section 

 Citation Status 

For each other reading list in which the citation appears, you can perform one of the 

following actions: 

 View the citation in the other reading list (Actions > View). 

 Place a request on the citation (Actions > Place Request). The request you place is 

associated with the other reading list, and not the reading list currently being worked 

on (the functionality to place a request on the reading list currently being worked on 

already exists). 



 
 
 
 

 
 Ex Libris Confidential 44 

 
 
 
 

 Filter Requests by Record in Other Lists – Requests associated with the citation’s 

bibliographic record appear at the bottom of the page (this feature already exists). This new 

drop-down can be used to filter the list of requests to only those that are associated with a 

specific reading list. 

New fields appear in the list of requests on the bottom of the Manage Fulfillment Options page. 

These fields also appear on any list on which a request appears. For example, the following 

shows requests on the Resource Request Monitoring page. 

 

Figure 39 - Resource Request Monitoring Page 

The first item in the above figure is a request associated with a citation. 

The new fields are: 

 Course Name 

 Reading List Name 

 Section Name– The reading list section 
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Configuring Self-Check Machine Messages  

Description 

A new configuration code table, Self-Check Messages (Fulfillment > Fulfillment  

Configuration > Configuration Menu > Physical Fulfillment > Self-Check Messages) enables 

you to edit messages for check-in, check-out, and renew on self-check machines. 

 

Figure 40 - Self-Check Messages 
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Step-by-Step Instructions 

The following roles can configure self-check machine messages: 

 General System Administrator 

 Fulfillment Administrator 

To configure self-check machine messages: 

1 On the Self-Check Messages page, click Customize in the row of the message that you want 

to configure. 

2 Enter the new message in the Description field. 

Repeat these two steps for all messages that you want to configure. 

3 When you are done, click Customize at the top or bottom left of the page to save your 

changes. 

Patron Blocking Due to Overdue Loans 

Description 

You can now implement a blocking policy so that a loan that is returned overdue will trigger a 

block on the user record, according to the defined policy.  The block policy may be set 

separately for each Terms of Use. 

The block may be selected for a period of time depending on the time the loan is overdue (based 

on only open days or all days), or may be for a fixed time. The block is automatically lifted once 

the configured expiry date passes, as part of the Users – Remove Blocks job. 

Step-by-Step Instructions 

The following roles can configure blocking policies: 

 General System Administrator 

 Fulfillment Administrator 

The following roles can view user blocks: 

 User Manager 
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 User Administrator 

To configure a blocking policy: 

1 Access the Fulfillment Terms of Use (Fulfillment > Fulfillment Configuration > 

Configuration Menu > Physical Fulfillment > Terms of Use and Policies). 

2 Add a new loan Terms of Use or edit an existing one. 

 

Figure 41 – Configure Blocking Term 

The Terms of Use defaults to no block when overdue. 
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3 To create the block, select the blank line from the drop-down, and select Add Policy from 

the Actions menu. 

 

Figure 42 – Add Blocking Policy 

4 On the Policy Details page, select Value type of Other. Enter a number in the Value field.  

Then select from the Unit of Measurement drop-down list.  

Note: If Days per Overdue Days or Open Days per Overdue Days is selected as a unit of 

measurement, the calculation is <Overdue/Open overdue days> * <Value>. 

To view user blocks: 

1 Search for a user in Find and Manage Users. Click the Blocks tab to see all active blocks on 

this user (including the block’s expiry date). 

 

Figure 43 – View User Blocks 

The block also displays when trying to perform certain actions, such as loaning an item. 
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Figure 44 – User Block Pop-up 

To view removed user blocks: 

User blocks that have passed their expiry date are automatically removed when the Users – 

Remove blocks job runs. To view the blocks that were removed, access Monitor Jobs. Find the 

Users – Remove Blocks job. 

 

Figure 45 – Users - Remove Blocks Job 

Within the report, click the link Delete user overdue loan block. 
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Figure 46 – Deleted Block Information 

New Options for Digitization Profile Rules 

Description 

The digitization profile rules can now be configured to automatically affect the copyright and 

approval process according to the time span (in calendar years) and request type. Time span is 

based on the creation date of the matched copyright record entries. 

The outputs have new options for controlling the workflow. You can set the approval and 

copyright clearance to continue in parallel to the digitization workflow, block the digitization 

workflow, or be automatically approved. 

Step-by-Step Instructions 

The following roles can configure the digitization profile rules: 

 General System Administrator 

 Fulfillment Administrator 

To configure digitization profile rules: 

1 Access the digitization profile rules from the Fulfillment Configuration menu (Fulfillment > 

Fulfillment Configuration > Configuration Menu > Digital Fulfillment > Digitization 

Profile Rules). 
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Figure 47 – New Filters in Digitization Profile Rules 

Note the following: 

 The possible operators for Time Span (in Calendar Years) are < or >. The value entered 

is the number of calendar years since the creation date of the matched copyright record 

entries. For example, if this parameter is set to <5 then only requests with matching 

copyright records in the last 5 years will be considered. 

 For the Request Type option, there are two new values: Borrowing resource sharing 

digitization request is new. Lending resource sharing digitization request replaces 

Resource sharing related digitization. For example, setting this parameter to 

Borrowing resource sharing digitization request makes the rule take effect only for 

new borrowing resource sharing requests. 
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Figure 48 – New Values in Digitization Profile Rules 

2 Select an option for the approval and copyrights clearance management. The option that 

matches the current behavior is In parallel to digitization workflow. This means that the 

digitization workflow is activated without waiting for the approval task to be approved, but 

does not finish until the approval task is approved. This is also the default option. If Blocks 

digitization workflow is selected, the request workflow is activated only after the approval 

is completed. If Automatically approved is selected, a new approval task is created as 

Approved, and the request workflow is able to continue. 
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Figure 49 – Approval Processing 

Access Rights Enhancements 

Description 

Access rights define the permissions that patrons have to request digital resources. By default, 

patrons have access to all digital resources. However, you can define rules for access rights that 

restrict patron access to specific digital resources. For example, for a specific digital resource, 

you can define rules that disable access in the following scenarios: 

 Patrons from a specified user group, such as undergraduate students 

 Patrons who access the resource from outside the university computer system, based on IP 

addresses 

 Patrons with specific user IDs 

The following enhancements have been made to this feature: 

 Access rights are now configurable at the representation level. 
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 The following changes have been made to the Access Rights List page. 

 The filter has been removed. 

 The Resource Type column has been removed. 

 The Copyrights column has been removed. 

 Clicking Add Policy opens the Access Rights Policy page and not a dialog box. 

Notes: 

 Policy names must be unique. 

 Access rights policies that are assigned to representations cannot be deleted. 

Step-By-Step Instructions 

The following roles can access these features: 

 General System Administrator 

 Fulfillment Administrator 

To access this feature: 

1 Access the Access Rights List page (Fulfillment > Fulfillment Configuration > 

Configuration Menu > Digital Fulfillment > Access Rights). 

 

Figure 50 – Access Rights List 

2 Click Add Access Rights. The Access Rights Policy page appears. 
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Figure 51 – Access Rights 

3 In the Name field, enter a name for the access rights policy. 

4 From the Copyrights drop-down list, select a copyrights statement to associate with the 

new set of access rights. When a patron requests to view an electronic or a digital resource, 

the specified copyrights are displayed before the patron is able to view the requested 

resource.  

5 In the Description field, enter a description. 

6 Click Save. 

Note: For information on adding a rule to the access rights policy, see the Editing Access Rights 

section in the Alma Fulfillment Guide or the Alma Online Help. 

Digital Copyrights 

Description 

You can configure a copyrights statement for digital resources. Copyrights statements are used 

to communicate the terms of use of a resource. This statement can be associated with an access 

rights policy to be displayed to patrons before they can view a digital resource. The following 

enhancements have been added to this feature: 
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 A new Copyrights link has been added to the Fulfillment Configuration menu under Digital 

Fulfillment (Fulfillment > Fulfillment Configuration > Configuration Menu > Digital 

Fulfillment > Copyrights.) 

 There are two sample copyrights statements available for you to edit and use. 

 A copyrights icon appears in the repository search results that have copyrights configured. 

 A copyrights icon appears in the Alma Viewer for items with copyrights configured. 

Clicking the icon displays the copyright statement. 

Step-By-Step Instructions 

The following roles can access these features: 

 General System Administrator 

 Fulfillment Administrator 

To access this feature: 

1 Access the Configuration Files page (Fulfillment > Fulfillment Configuration > 

Configuration Menu > Digital Fulfillment > Copyrights). 

 

Figure 52 – Copyrights 

Two sample copyrights statements are available for you to customize. 

2 Click Customize for a copyrights statement. The following, for example, appears. 
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Figure 53 – Copyrights Statement 

3 Edit the copyrights statement, if you want, and click Customize. 

After you edit a copyrights statement, the following actions are available: 

 Edit – Edit the copyrights statement. 

 Restore – Restore the copyrights statement to the default. 

 View Default – View the default copyrights statement. 

Other Fulfillment Enhancements 

 When configuring the Borrowing Activity Report job on the Fulfillment Jobs Configuration 

page, the options for Schedule were expanded, and are now: 

 Not Scheduled 



 
 
 
 

 
 Ex Libris Confidential 58 

 
 
 
 

 Every Monday at 06:00 

 Every Monday at 20:00 

 On the 02 of Every Month at 06:00 

 On the 02 of Every Month at 20:00 

 You can now search items on the In Process Items page using ISBN/ISSN. The identifier also 

appears as a column on the page (see Acquisitions for this same enhancement and 

screenshot). 

 The XML for FulCancelRequestLetter now includes the element approval_entity, which is 

the approval information for digital requests. 

 The XML for FineFeePaymentReceiptLetter now includes the element notification_data > 

user_fines_fees_list > user_fines_fees > fine_owner, which is the fines and fees owner 

information. 

 The fulfillment parameter use_time_format_with_time_zone_in_self_check was added to 

Fulfillment > Fulfillment Configuration > Configuration Menu > General > Other 

Settings. When false, the time zone is not included as part of the due date field in the self-

check response message. When true (default), the due date is formatted according to the 

system_time_format parameter. 

 The View It tab now uses the CSS classes authNote and publicNote to display the 

authentication and public notes. This enables you to customize each note separately. 

 After submitting a request from the Primo Get it tab, the request's place in the queue now 

appears. A new label, c.uresolver.request.placeInQueue, was added to the discovery 

interface labels for customizing this message. 
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Resource Sharing 

The following sections describe new or changed Resource Sharing features in this release of 

Alma. 

Automatic Conversion of Hold Requests to Resource 

Sharing Requests 

Description 

You can now configure Alma to automatically convert unfulfilled hold and patron digitization 

requests into resource sharing requests. If the request has Automatically Convert to Resource 

Sharing set to true, and the request is going to be canceled due to execution of either Requests – 

Handle Expiration Step or Requests – Recalculate After Inventory Update, the request is 

converted. 

A cancellation letter with the reason Converted to Resource Sharing Request is sent to the 

patron when a hold request is converted to a resource sharing request. Existing requests are 

canceled with the cancellation reason Converted to Resource Sharing Request. 

The status of new requests is Created borrowing request. 

Step-by-Step Instructions 

The following roles can configure request policies and Terms of Use to allow automatic 

conversions: 

 General System Administrator 

 Fulfillment Administrator 
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To set policy for converting: 

1 Open the Terms of Use and Policies table (Fulfillment > Fulfillment Configuration > 

Configuration Menu > Physical Fulfillment > Terms of Use and Policies). Click Add a 

Terms of Use. Select Request and click Next. 

 

Figure 54 – New Policy for Converting Hold Requests 

2 From the drop down box next to Automatically convert to resource sharing, Select Convert 

to resource sharing and click Next. 

3 Confirm the settings for this policy and click Save. 

Note: The policy is activated only if the above mentioned jobs are active and determine that a hold 

request must be canceled due to the expiry of an existing matching physical inventory that can 

fulfill the request. 

Resource Sharing Request Recalls 

Description 

Alma now supports a recall feature for resource sharing requests and for both ISO and email 

partners. The new feature recalls shipped items when a local hold request is placed for that 
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resource. This includes both borrowing and lending requests. You can configure which loans 

are recalled first if the requested resource has both copies that were shipped to a remote 

borrower and copies loaned to local patrons. The parameter that controls this choice, 

rs_prefer_recall_method, defaults to False. Changing it to True recalls the shipped item first, 

rather than the locally loaned copy. 

Recalls are supported if the relevant workflow profile includes the Recall item action. In that 

case, borrowing requests display a new action, Recall. 

Step-by-Step Instructions 

The following roles can configure workflow profiles to recall a resource sharing request: 

 General System Administrator 

 Fulfillment Administrator 

The following roles can recall a resource sharing request: 

 Fulfillment Services Operator 

 Fulfillment Services Manager 

To configure a preference to recall the shipped item if there is one copy on loan and 

one that has been shipped: 

1 Access Fulfillment > Fulfillment Configuration > Configuration Menu > General > Other 

Settings and locate the parameter labeled rs_prefer_recall_method.  
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Figure 55 – Recall Parameter 

2 Click Customize and enter True in the parameter value field. 

3 Click Save. 
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To configure the workflow profile to recall a resource sharing request: 

1 Modify a borrowing workflow profile (Fulfillment > Fulfillment Configuration > 

Configuration Menu > Resource Sharing > Workflow Profiles). 

2 Select Actions > Edit. 

3 Find and Ctrl+click the Recalled by Partner option. 

4 Click Save. 

 

Figure 56 – Recall in Workflow 

To configure the lender side recall policy: 

1 Create a Terms of Use (Fulfillment > Fulfillment Configuration > Configuration Menu > 

Physical Fulfillment > Terms of Use and Policies). 

2 Click Add a Terms of Use.  

3 Select Lending Resource Sharing and click Next. 
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4 In the Terms of Use Details, next to Resource Sharing Recall Period, select Actions > Add 

Policy. 

5 Enter a name for the policy, select Other in the value type, and enter a number of days. 

6 Click Save. 

 

Figure 57 – Recall Policy 

When a request is placed for an item that was shipped, and if the above described policy allows 

recalling, a recall message is sent to the borrower. The message is sent as an ISO message if the 

partner is an ISO partner, or as an email if the partner is an email partner. 

 

Figure 58 – Recall Email 
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To recall a request: 

If the partner is an ISO partner, the borrower side status is automatically updated to Recalled 

by the ISO protocol. If not, a manual changed is required. Click the Recall link for a resource 

sharing request and enter a new due date. 

 

Figure 59 – Recall a Request 

The status of the request is now set to Recalled by Partner. 

 

Figure 60 – Recall Status 
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Borrower-side Copyright Blocks 

Description 

You can now configure copyright approval for resource sharing borrowing requests. If the 

copyright management rule was applied and the copyright was not approved, a request is not 

sent. If the copyright management rule was applied and the copyright was approved or there 

are no copyright restrictions, the request continues processing. 

The determination of the copyright status is based on the digitization profile rules that were 

applied. 

A new customer parameter, rs_borrower_copyright_management, was added to the 

Fulfillment Configuration Other Settings to enable this function. The parameter defaults to 

False. The new workflow is triggered when the parameter is set to True and a borrowing 

request is created for an item with digital format. 

Step-by-Step Instructions 

The following roles can configure the parameter: 

 General System Administrator 

 Fulfillment Administrator 

The following role can submit or view borrowing requests: 

 Fulfillment Services Operator 
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To configure a copyright block: 

1 Access the Customer Parameters mapping table (Fulfillment > Fulfillment Configuration > 

Configuration Menu > General > Other Settings). 

2 Locate the parameter labeled rs_borrower_copyright_management. 

3 Click Customize and type True in the parameter value field. 

 

Figure 61 – Borrower Copyright Blocks 
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4 Click Save. 

To invoke copyright management blocks: 

1 Create a borrowing request with Digital selected as the Requested Format. Copyrights 

Status appears and is a required field.  Select a copyright status or click Calculate 

Copyrights Status to the right of the drop-down list. 

Clicking Calculate Copyrights Status automatically activates the Digitization Profile Rules 

(configured in the Digital Fulfillment section of the Fulfillment Configuration) and applies 

the calculated value to the request. The calculated value is overridden from this page. 

Note that the same Digitization Profile Rules are also automatically applied when a digitally 

requested request is placed by Primo. In either case, if the rules determine that manual 

copyright approval is required, then the request cannot be sent to the lender. 

 

Figure 62 - Invoke Copyright Management Blocks 

The option to send the request only appears once the status of the request is set to 

Copyright Approved. 
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Figure 63 – Request Once Copyright Is Approved 

Enhanced Search Options in Resource Sharing Task 

Lists 

Description 

A number of new search criteria have been added to the find bar for borrowing and lending 

request lists. The new options in the borrowing request list are: 

 Author 

 DOI 

 Journal Title 

 LCCN 

 OCLC Number 
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 PMID 

The lending request list contains the same new criteria with also an option for Item Barcode. 

Step-by-Step Instructions 

The following roles can perform a search on the resource sharing task lists: 

 Fulfillment Services Operator 

 Fulfillment Services Manager 

To perform a search: 

1 Access the Borrowing or Lending Task List (Fulfillment > Resource Sharing > Lending 

Requests or Fulfillment > Resource Sharing > Borrowing Requests). Click the arrow on 

the drop-down list next to the Find in box. 

  

Figure 64 – Search Function 

Other Resource Sharing Enhancements 

 In both the Pick Up Requested Resources task list and the Resource Sharing Lending 

Requests task list, the values for Type and Format type fields in the Print Slip report pop-up 

are now pre-filled with the last values selected by the user. 

 The new query types code table was expanded to support up to 30 types of queries. See 

Configuring Patron Queries in the Alma Fulfillment Guide or the Alma Online Help for 

information about patron queries. The non XSL based option to send patron queries will 

become obsolete by the middle of next year. 
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 Two new tasks are available in the Tasks list (available from the persistent Tasks link or in 

the Tasks widget): 

 Lending Requests Failed Locate – Assigned to You – Lending requests assigned to you 

for which the item could not be located 

 Lending Requests Failed Locate – Unassigned – The same, for unassigned requests. 

 The creation and update date were added to the pages on which you can view or edit a 

resource sharing request. 

 

Figure 65: Resource3 Sharing Borrowing Requests Page 

 The option All was added to the Activity Status filter when viewing a list of resource 

sharing requests. If All is selected, all requests matching the text in the Find field appear in 

the list. If All is selected but no text is entered in the Find field, the list remains empty. 

 Vendor tests with SBN have been successful. A peer to peer workflow has been tested with 

the SBN system using Alma’s ISO integration.  

For detailed information on peer to peer based resource sharing between Alma and various 

systems, see https://developers.exlibrisgroup.com/alma/integrations/resource_sharing/p2p. 

  

https://developers.exlibrisgroup.com/alma/integrations/resource_sharing/p2p
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Administration 

The following enhancements have been made to the HealthCheck Tool: 

 A new HealthCheck Tool test has been added to the Resource Management area:   

Able to import new records? 

The test performs the following checks: 

 FTP is configured for import profiles and operates properly 

 Import profiles from job history successfully ran in the last month 

 The user is assigned the following roles:  

 ADMINISTRATION 

 REPOSIT_ADMIN 

 CATALOGING_CONFIGURATION 

 The titles of the HealthCheck Tool tests were changed for greater clarity. 

Fulfillment 

 Physical locations have fulfillment units 

 Fulfillment units have no request policy conflicts 

 Libraries have standard opening hours 

 Physical locations are associated with circulation desks 

 Library relationships are mutual 

 Self-Check circulation desks have an SC profile 

 Libraries have a primary circulation desk 

 Circulation desks have a request/circulation operator 

 Item policies are configured in the Item Policy code table 

Acquisitions 

 Vendor EDI profiles have valid FTP connection details 

 Reporting codes for funds and invoices/orders match 

 Active vendors have addresses and email addresses 
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 PO line currencies are configured 

 PO Line – New orders have been created in the last month (EOD or manually) 

 Sufficient permissions to create an invoice (manually and/or batch) 

 History of the exporting an invoice for payment job found 

 ACQ work order department definitions exist and operator roles are assigned. 

 Global e–resources are activated 

 An active fiscal period and active funds for active fiscal period exist 

User Management 

 User Groups that are configured 

 The list of user groups has patron limits 

 Users have patron roles 

 User block definitions defined properly 

 Staff users are defined and users have been updated manually in the last month 

 The SIS FTP connection is working and users have been updated manually in last 

month 

For a description of these tests, see the Alma Administration Guide or the Alma Online Help. 
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Collaborative Networks and Multicampus 

Institutions 

The following sections describe new or changed collaborative network and multicampus 

features in this release of Alma. 

Improved Visualization of Shared Electronic 

Resources  

When member institutions do an All titles search in the Community Zone Alma now identifies 

Community Zone resources that are available to them via the Network Zone.  

When searching the Community tab, Alma places a Network icon next to the Community Zone 

resource indicating that it is available to the member institution from its Network Zone (see 

below). 

 

Figure 66 - Community Zone Resource Identified as Available in the Network Zone from the Community Tab 

Also, when searching from the Community tab, if a resource is available to the member in both 

the Institution Zone and the Network Zone, the Institution icon appears next to the resource on 

the Community tab (the local resource always takes precedence). 

When doing an Electronic Portfolio or Electronic Collection search from the Community tab, if 

you don’t have the resource at the Institution Zone and you do have it at the Network Zone, 

you see the Network icon next to the electronic portfolio or the electronic collection resource 

with the following exceptions: 

 If the resource is identified as Available For your institution, the Institution icon appears 

next to the resource in the Community tab. 
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 If the resource is identified in an Available For Group that contains your institution, the 

Institution icon appears next to the resource in the Community tab. 

Enhanced Support for Network Institution Search 

Results with SRU 

Description 

Alma now retrieves holdings availability for each member of the network when the network 

institution uses the SRU protocol to complete a search. This capability is implemented with the 

new Enrich with Members Availability parameter in the external system integration profile for 

the SRU server. 

Alma supports MARCXML for the SRU format. The holdings availability indication is handled 

using the following MARCXML format: 

 MARC 852 field 

 $a Location – Institution code 

 $6 Linkage – MMS ID 

 $9 Local field – P (print) / E (electronic) / D (digital) 

When more than one material type is available for one institution such as print and 

electronic, the 852 field contains multiple $9 entries. 

Step-by-Step Instructions 

The following role can configure the SRU external system integration profile: 

 General System Administrator 

To configure the SRU integration profile for retrieving member holdings availability: 

1 Click Integration Profiles from the General Configuration page (Administration > General 

Configuration > Configuration Menu > External Systems section).The Integration Profile 

List page appears. 

2 Select Actions > Edit for the SRU profile located in the profile list. The profile configuration 

opens to the General Information tab. 
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3 Select the Actions tab. 

 

Figure 67 - SRU Integration Profile Actions Tab 

4 Select the Enrich with Members Availability check box. 

 

Figure 68 - SRU Integration Profile Actions Tab with Enrich with Members Availability Selected 

5 Click Save. 
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Enhanced Patron Search in Fulfillment Network  

Description 

Registering a linked patron for a walk in service is now available based on patron attributes, 

such as name and email, in addition to patron identifier. This enables walk-in services in a 

fulfillment network for patrons that don’t happen to have an ID available. See Linking Users in 

Collaborative Networks in the Alma Administration Guide or the Alma Online Help for 

information about patron queries. 

A new customer parameter Fulfillment_network_search_by_all was added to the user 

management module to enable this. All existing institutions have this value set to False, as that 

is the default for this parameter. The new parameter must be enabled at the institution where 

the patron is already registered in order for this feature to work. 

Step-by-Step Instructions 

The following roles can configure the search: 

 User Administrator 

 General System Administrator 

The following roles can perform a user search in Find and Manage Services: 

 User Manager 

 User Administrator 

The following roles can perform a user search in Manage Patron Services: 

 Circulation Desk Manager (logged in to a circulation desk) 

 Circulation Desk Operator (logged in to a circulation desk) 

To configure a search: 

1 Open the Customer Parameters mapping table (Administration > User Management 

Configuration > Configuration Menu > General > Other Settings) and locate the 

parameter labeled Fulfillment_network_search_by_all. 

2 Click Customize and enter True in the parameter value field. 



 
 
 
 

 
 Ex Libris Confidential 78 

 
 
 
 

 

Figure 69 – New Search Parameter 

3 Click Save. 

To perform a search: 

1 Search for a user from either Fulfillment > Checkout/Checkin > Manage Patron Services or 

while adding a user in Administration > User Management > Find and Manage Users. 

2 In either of these locations, select Find User in Other Institution and select an institution 

name. 
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Figure 70 – Search from Manage Patron Services 

 

Figure 71 – Search from Find and Manage Users 

3 Enter patron search criteria. Valid search criteria include first name, last name, or email 

address. The search must be an exact match. If the search yields more than one result, an 

error is returned. If the search is successful, the available fields are populated. 



 
 
 
 

 
 Ex Libris Confidential 80 

 
 
 
 

 

Figure 72 – Patron Information Copied from Network Institution 

Other Collaborative Network Enhancements 

 The match mechanism for the Network Zone was enhanced for import processing. 

Previously, when a member import (see the Match Profile tab settings below) found a match 

in the Network Zone and the bibliographic record in the Network Zone was linked to the 

Community Zone, the Network Zone record attached to the Community Zone was skipped 

and was not presented to the member in the Institution Zone. 

Now import processing presents the Community Zone linked record in the Institution Zone 

(identified in the member’s Repository Search results with the Community Zone icon on the 

Institution tab), enabling the member to create inventory/PO lines. If you prefer the older 

method for handling matches, contact Ex Libris Support to disable the parameter for this 

new capability. 

This feature also assumes that the customer parameter (ignore_cz_records) in the 

mapping table for ignore Community Zone records is set to false. 
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Figure 73 - Import Profile Match Profile Tab for Member Import 
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Analytics 

The following sections describe new or changed Analytics features in this release of Alma. 

User Title Field Added to User Details Dimension  

The User Title field was added to the shared User Details dimension (for example, Users > User 

Details). The field contains the title of the user, such as Mr., Dr., and so forth. 

 

Figure 74 –User Title 
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Alma APIs 

For this release, the following API was added: 

 A Lending Requests API, which retrieves full information about lending requests. For 

details, see https://developers.exlibrisgroup.com/alma/apis/bibs. 

The following APIs were changed: 

 GET /bibs can now fetch multiple of bibliographic records using mms_id. For example, 
GET /bibs?mms_id~1234,5678 

Expand parameters, such as p_avail, are also supported. 

 Corrections were added to the Linked Data API. For details, see 

https://developers.exlibrisgroup.com/alma/integrations/linked_data. 

 The Loans API now returns the loan_fine value (the amount of fines for this loan). 

 The Create PO Line API can now generate a barcode and add an expected delivery date. For 

details, see https://developers.exlibrisgroup.com/alma/apis/acq. 

 APIs that retrieve lists of objects and allow setting a limit to the number of retrieved records 

can now be defined with a limit of 0, which retrieves the total number of records in the list, 

without retrieving the list itself. 

 The Retrieve Representation API was enhanced. For details, see 

https://developers.exlibrisgroup.com/alma/apis/bibs. 

 

  

https://developers.exlibrisgroup.com/alma/apis/bibs
https://developers.exlibrisgroup.com/alma/integrations/linked_data
https://developers.exlibrisgroup.com/alma/apis/acq
https://developers.exlibrisgroup.com/alma/apis/bibs
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Alma Interface Updates 

The following sections describe new or changed interface features in this release of Alma. 

Importing Tables 

Description 

The Import button that appears on many code tables is now functional. For tables that can be 

edited, click Import to upload the table from an Excel file. The file format must match exactly 

the Excel file that you receive when you export the table using Tools > Excel, except that the 

sheet must be named CodeTable. It is recommended that you export the file, make your 

changes, and then import the changes, as described below. 

Step-by-Step Instructions 

Any role that is able to configure the code table can import table information. 

To import table information: 

1 Export the file using Tools > Excel. 

2 Open the Excel file and rename the Excel sheet CodeTable. 

3 Make your changes and save the file. 

4 Click Import on the relevant page. The Import Tables page appears. 

5 Click Browse to locate your file. 

6 Click Import to upload the file. The contents of the file appear on the page. 

7 Review your changes and click Import to import the changes to Alma. 

Other Interface Enhancements 

 Autocomplete was added to additional drop-down lists in Alma. Select the list and then 

type in a few letters of the option you are searching for to limit the items in the list to those 
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that contain the letters you typed. This change includes all list pages with filter drop-down 

lists, pages with Find category lists, and the Sort By list on the repository search page. 

 

Figure 75 - Autocomplete Example 

 Exporting code or mapping tables that have an Enabled column, such as User Statistical 

Categories or FTP Include List (and not list pages that have enabled columns, such as Role 

Assignment Rules and Linked Account Rules), now include the Enabled column in the 

exported Excel file. The values for this column are Yes or No. 

Note that code and mapping tables have the page name Code Table or Mapping Table and 

a Table Information section at the top, for example: 

 

Figure 76 - User Statistical Categories Code Table 
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Figure 77 - Display User Name Mapping Table  
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Known Issues 

 When importing an EOD file using the New Order profile, if the location of the item does 

not have a call number type, the call number type of the institution should be used as the 

alternative call number type. Currently, however, no alternative call number is used. 

 Related to merging bibliographic records in the MD Editor, if there are no requests, the 

Merge Records and Combine Inventory pop-up window does not display a count of 0 (zero) 

requests. The count appears for requests only when it is greater than 0 (zero). The count 

should also appear as 0 (zero) requests when they occur. 

 Fixed position fields cannot be modified using the extension loader (extension packs) at this 

time. 

 MARC extensions cannot currently be loaded into authority profiles. 

 Regarding the autocomplete/pop-up assistance being provided for several UNIMARC fields 

in the MD Editor, there is a known issue related to UNIMARC 327 $a and 327 $b. These 

subfields are based on the same functionality and as a result, the pop-up suggestions in the 

MD Editor suggests both subfields’ values when entering content in either the 327 $a or the 

327 $b. 

 When doing an external search using Z39.50 and SRU and retrieving 10,000 or more records, 

Alma responds with an error message when it retrieves the next bulk of records exceeding 

the 10,000 limit. Z39.50 integration is intended for integrating Alma search with other 

automated systems for the purposes of interlibrary loan, copy cataloging, or selection. Using 

Z39.50 integration for other workflows, such as performing bulk exports of records, is not 

supported. 

Fixed Issues 

The following previously known issues have been fixed: 

 The Import button in various code tables in Alma is currently not functional.  

 When a member runs an import profile with the option of Use Network Zone and chooses 

to use the new functionality of Do not override/ merge record with an older version, the 

import will not create purchase order lines or inventory. 
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Data Services 

The Alma October Central KnowledgeBase and Community Zone package has been applied to 

the Alma environments. 

New Electronic Collections Added to the Alma CKB 
The following packages were added to the Alma CZ during the period of 11-October-2015 

through 25-October-2015: 

 EBSCOhost Philosopher’s Index with Full Text 

 EDUSERV Bentham Science Chemistry Collection 2015-2017 

 EDUSERV Bentham Science CMedical PubMed Collection 2015-2017 

 EDUSERV Bentham Science Complete Collection 2015-2017 

 EDUSERV Bentham Science Drug Design and Discovery Collection 2015-2017 

 EDUSERV Bentham Science High Impact Collection 2015-2017 

 EDUSERV Bentham Science Patents Collection 2015-2017 

 EDUSERV Bentham Science Pharmacy Collection 2015-2017 

 IngentaConnect National Institute for Career Education and Counselling 

 JISC Collections Annual Reviews Biomedical Life Sciences 2015-2017 Post 2008 

 JISC Collections Annual Reviews Biomedical Life Sciences 2015-2017 Pre 2008 

 JISC Collections Annual Reviews Economics 2015-2017 Post 2008 

 JISC Collections Annual Reviews Economics 2015-2017 Pre 2008 

 JISC Collections Annual Reviews Physical Sciences 2015-2017 Post 2008 

 JISC Collections Annual Reviews Physical Sciences 2015-2017 Pre 2008 

 JISC Collections Annual Reviews Sciences 2015-2017 Post 2008 

 JISC Collections Annual Reviews Sciences 2015-2017 Pre 2008 
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 JISC Collections Annual Reviews Social Sciences 2015-2017 Post 2008 

 JISC Collections Annual Reviews Social Sciences 2015-2017 Pre 2008 

 NSTL 购买电子全文期刊 

Note: No new external resources were added for this release. 
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