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About the Alma Release Notes

Alma release notes provide you with information regarding what you need to get up and
running with the new features and enhancements in the latest Alma release.

These release notes include:

Alma September 2014 Release Highlights

Data Services

Alma Show Me How and Videos

Particular Issues to Note

Feature/enhancement descriptions for the respective Alma functional areas

Acquisitions

Resource Management

Fulfillment

Resource Sharing

Analytics

Primo
Alma APIs

Collaborative Networks and Multicampus Institutions

Alma Interface Updates

Known Issues
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Alma September 2014 Release Highlights

Acquisitions

Reopen a Closed/Canceled PO Line

It is now possible to reopen a PO line that has been closed or canceled. PO lines can be
reopened from the individual PO line or using an automated process.

Tab Content Indicator in License Management Screens

On the License Details pages, the Inventory and Amendments tabs will have a blue
indicator if the tab contains content. If the tab does not contain content, the icon remains

gray.

Resource Management

Support Duplicate Bibliographic Records in the Same Import Load

The metadata import process now identifies duplicate bibliographic records in the same
load and will attach additional information from these records (such as order and inventory
data) to a single bibliographic record. This enhancement caters to situations in which
vendors provide bibliographic records per item/order in the same file.

Title Authorities Support

Alma now provides full support for title authorities. Mapping for the bibliographic 490$a
and 440%a (obsolete) and an F3 lookup for these fields in the Alma MD Editor has been
added. The 490$a (and 440%a) lookup is pulled from the authority headings 130$a and
430%a.

Fulfillment

Updates to the Digitization Department Workflow

This great new feature allows staff members (with the Fulfillment Services Operator role) to
create library initiated digitization requests (in addition to the already existing option of
placing requests for patrons.) A Remote Digital Storage workflow is now configurable in the
Digitization Profile Rules, in addition to Document Delivery and Deposit options. The
workflow ends without triggering a deposit or document delivery action; rather the
operator will manage storing the digitized content at a remote storage outside of the system.
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Enabling Integration with the Dematic Automated Storage Retrieval System (ASRS)

Alma can now communicate with the Dematic Automated Storage Retrieval System. When
items are moved into the Dematic managed storage, Alma can send messages to the
Dematic remote storage so that it can update its database of inventory. In addition, Alma
can send a message to the Dematic remote storage whenever a request is created, so that the
system can automatically pull the proper bin off the shelf and supply the requested item.

Resource Sharing

Personal Delivery Support for Resource Sharing Requests

It is now possible to send resource sharing items to a patron instead of to the resource
sharing library. When personal delivery is configured in the relevant TOU, you can select to
have physical or physical non-returnable requests sent directly to a patron’s personal
delivery address (home or office).

Placing a Resource Sharing Request From the Network or Community Zone

This feature allows for creating a resource sharing borrowing request from a Network or
Community Zone.

Analytics

Fields Added to the Requests Details Dimension

The following fields have been added to the Requests Details dimension under the Requests

subject area: Managed by Library (latest step); Managed by Unit (latest step); Managed by
Desk (latest step); Status (latest step)

Statistical Categories Added to the Shared User Details Dimension

We are happy to announce these much anticipated new fields under the shared users
dimension. This new addition will allow for report creation and filtering based on advanced
user information typically stored in the statistical category fields.

New Industry Statistics Dashboard

An Industry Statistics dashboard has been added to Alma Analytics. The dashboard
contains sample reports that can be used as a basis for creating reports that need to be sent
to library organizations such as ARL and SCONUL.
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Collaborative Networks and Multi-Campus Institutions

Order Electronic Resources Negotiated and Managed in the NZ by Member

This feature allows individual members to purchase electronic resources that are negotiated
and managed for them by the central office in the Network Zone

Ability to localize a CZ record in a Network Zone catalog

For collaborative networks, this enhancement allows the NZ institution to create a local
copy of a CZ record, to enrich it, and also determine which member institutions have
inventory associated with this bibliographic record.

Ability to Restrict Fulfillment Network Services

When utilizing a Fulfillment Network, it is possible to configure unexposed or hidden user
groups for institutions in the network. These users will not be found when searching for a
user in a linked institution and cannot therefore receive walk-in services at a linked
institution.

Alma Interface Updates

Enhancements to Drop-Down Lists

Several enhancements have been made to the drop-down lists available throughout the
Alma interface —for example, the font of the results list has been improved to provide more
readable results; the auto-complete feature displays results that contain the searched text in
the middle of the results and not just the beginning.

Ex Libris Confidential 9



Data Services

The Alma August Central KnowledgeBase and Community Zone package has been applied to
the Alma production environment.

Note that with the September release, the Community Zone includes the BIBSYS Bare (BIBSYS
Autoritetsregister) global name and subject authority file.

In addition, the CZ is now enriched with bibliographic records from Springer (as of
September 1)

New Electronic Collections Added to the Alma CKB

The following packages were added to the Alma CZ during the period 27-July-2014 through
24-August-2014:

® McGraw Hill Ebook Library Business Collection

® McGraw Hill Ebook Library Business Skills

® McGraw Hill Ebook Library Career Advice

® McGraw Hill Ebook Library Entrepreneurship & Small Business Management
® McGraw Hill Ebook Library Finance & Investing

® McGraw Hill Ebook Library Human Resources & Training

® McGraw Hill Ebook Library Leadership & Management

® McGraw Hill Ebook Library Process Management

® McGraw Hill Ebook Library Real Estate

® McGraw Hill Ebook Library Sales & Marketing

® McGraw Hill Ebook Library Engineering and Computing Collection
® McGraw Hill Ebook Library Chemical Engineering

® McGraw Hill Ebook Library Civil Engineering

® McGraw Hill Ebook Library Computing

® McGraw Hill Ebook Library Consumer Computing

® McGraw Hill Ebook Library Electrical and Electronic

® McGraw Hill Ebook Library Industrial Engineering

® McGraw Hill Ebook Library Mechanical Engineering

® McGraw Hill Ebook Library Sustainability Engineering
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McGraw Hill Ebook Library TAB DIY/ Hobbyist Electronics

McGraw Hill Ebook Library Medical Collection

McGraw Hill Ebook Library Nursing

McGraw Hill Ebook Library Primary Care

McGraw Hill Ebook Library Student Study Aids Collection

McGraw Hill Ebook Library AP Study Guides

McGraw Hill Ebook Library DEMYSTIFIED Self-Teaching Guide: Education

McGraw Hill Ebook Library DEMYSTIFIED Self-Teaching Guide: Technical and Science
McGraw Hill Ebook Library DEMYSTIFIED Self-Teaching Guides: Health Professions
McGraw Hill Ebook Library Schaum's Course Outlines

McGraw Hill Ebook Library School & Career Exams

McGraw Hill Ebook Library Open University Press Collection

McGraw Hill Ebook Library Nursing Education

McGraw Hill Ebook Library Professional Nursing

McGraw Hill Ebook Library Understanding Public Health

McGraw Hill Ebook Library USMLE First Aid

McGraw Hill Ebook Library DEMYSTIFIED Self-Teaching Guides: Business and Economics
Emerald Engineering Backfiles

Emerald Accounting and Finance eJournal Collection

Emerald Business, Management and Strategy eJournal Collection

Emerald HR, Learning and Organization Studies eJournal Collection

Emerald Information and Knowledge Management eJournal Collection

Emerald Marketing eJournal Collection

Emerald Property Management & Built Environment eJournal Collection

Emerald Public Policy and Environmental Management eJournal Collection

Emerald Tourism and Hospitality eJournal Collection

Emerald Education eJournal Collection

Emerald Vulnerable Groups eJournal Collection

Emerald Criminology / Forensic Psychology eJournal Collection
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® Emerald Learning / Intellectual Disability eJournal Collection

" Emerald Mental Health eJournal Collection

® Emerald Management First 60

® Emerald Management First 120

® Emerald Management First 175

® Emerald Management First 200

" Emerald eJournals Premier

® Emerald Operations and Logistics and Quality eJournal Collection

® Emerald Library Studies eJournal Collection

® Taylor & Francis Fresh Journals Collection

® Taylor & Francis Fresh Social Science and Humanities

® Taylor & Francis Fresh Science & Technology

® Taylor & Francis New Launch Free Trial

® Taylor & Francis SSH New Launch Free Trial

® Taylor & Francis S&T New Launch Free Trial

® CRKN Sage Collection 2014

®  McGraw Hill Access Anesthesiology

®  McGraw Hill Access Pediatrics

® Proquest PAO Periodicals Archive Online Collection 3.1 New Platform

® Proquest PAO Periodicals Archive Online Collection 3.2 New Platform

® Proquest PAO Periodicals Archive Online Collection 3.3 New Platform

® Proquest PAO Periodicals Archive Online Collection 3.4 New Platform

® Proquest PAO Periodicals Archive Online Collection 3.1 Update New Platform
® Proquest PAO Periodicals Archive Online Collection 3.2 Update New Platform
® Proquest PAO Periodicals Archive Online Collection 3.3 Update New Platform
® Proquest PAO Periodicals Archive Online Collection 3.4 Update New Platform

Note: No new external search resources were added for the September release.
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Link Resolver “Get It Now” Service from Copyright
Clearance Center

Description

Effective with the September release, libraries can offer the Get it Now service provided by CCC
(Copyright Clearance Center) using their Alma Link Resolver. This service allows staff users to
order scholarly articles for a set list of publishers through CCC and receive the articles within
minutes.

CCC collections are now available in the CZ (Community Zone) for activation.

Note: Testing access to CCC Get It Now services (using the test access action in the staff search
results) will not lead the staff user to an article because the electronic resource from which test
access is performed is at the journal level.

Technical Instructions

The following roles can manage electronic resource activations:
® Electronic Inventory Operator or Repository Manager

® Electronic Inventory Operator Extended (required for delete operations)

To activate CCC Get It Now electronic collections:

1 In the Community tab, perform a repository search for electronic collections that contain the
CCC Get It Now keywords.

2 In the results, click the Activate link for the collection that you want to activate.
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Repository Search

Find Electronic Collection =  where Keyvwords = comtains ccc getitnow  Go Advanced search

Institution Hetwork Community

Limit results to:

I Primary Sort by Rank j
Selective package (20) [1][2][»] Go| 1-15 0f 20 Record
Interface 1 CCC Get it Now Bentham
Type: Selective package Senvice: Full Text
CCC Get it Mow (200 Porfolio List (193 | Activate | Order | Send To Ex Liktis

2 CCC Get it Now Emerald
Type: Selective package  Sendce: Full Text
Journal Packane (20 Portfolio List (23 | Activate | Crder | Send To Ex Libris

3 CCC Get it Now Springer
Type: Selective package  Sendce: Full Text
Portfolio List (445) | Activate | Crder | Send To Ex Libris

4 CCC Get It Now Elsevier

Electronic Collection Type

Figure 1 - Results for CCC Get It Now Electronic Collections

3  On the Activation Wizard: Electronic Collection and Services Setup page (Step 1), configure
the local electronic configuration information and full-text service parameters and click
Next.

4  On the Activation Wizard: Linking Information page (Step 2), configure the linking
parameters as required by your Get It Now service and click Next.

Ex Libris Confidential 14



Activation Wizard: Linking Information 1 @} 3 Back Cancel m

== Full Text Service - Linking Parameters

-
1
2
3
4
o

Full Text Service - Proxy setup

B Tools
Parameter Name Value

P AIL
INST
SOURCE
I

BILL

Proxy enabled &[o ¢ Yes Proxy selected -

Back Cancel m

Figure 2 - Enter Linking Parameters for CCC Get It Now

5

On the Activation Wizard: Select Activation Method page (Step 3), specify the activation

method and click Next.

On the Activation Wizard: Activation Summary page (Step 4), review your collection

activation selections and click Activate.
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Alma Show Me How and Videos

The following sections describe Alma Show Me How and videos for the September 2014 release
of Alma.

Alma Show Me How - September

Description

Alma Show Me How provides a menu-driven interface to prompt you through the steps of new
or common tasks, or to point out new options, such as a check box, and direct you to the
documentation that describes the new options in further detail.

Technical Instructions
Each Show Me How scenario may address different areas of Alma. The authorizations required

to access the Show Me How scenarios are specific to the functional areas of the scenario.

To access Show Me How:

1 From the Alma home page, click the Show Me How button.
The How Can We Assist You? pop-up window displays.
2 Select one of the processes in order to start the prompted step-by-step instructions.
For the September release, the following Show Me How scenario is available:
= Reopen Closed/Canceled PO Lines via Process
The following Show Me How pop-ups are available:
= New: Reopen a PO Line

®  New: Available For Indication
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Alma Videos - September

The following new videos are available when you select Help > What's New Videos in Alma:

Search by Available For Groups

Reopen a Closed/Canceled PO Line

Export Electronic Portfolios in TXT Format

Inter-Library Loans Personal Delivery

Order E-Resources Negotiated and Managed in the NZ by Member
Analytics: Industry Statistics Dashboard

Analytics: User Statistical Categories

Analytics: Managed By Fields for Requests

Ex Libris Confidential
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http://www.youtube.com/watch?v=LsbZIIUAkLk&hd=1
http://www.youtube.com/watch?v=MhEmEiv5KT4&hd=1
http://www.youtube.com/watch?v=R_WSTWxUNtw&hd=1
http://www.youtube.com/watch?v=9JZiI1AD3UM&hd=1
http://www.youtube.com/watch?v=nXcl1rrb_JE&hd=1
http://www.youtube.com/watch?v=sdQMzG49Fuw&hd=1
http://www.youtube.com/watch?v=9JCgUDIXPug&hd=1
http://www.youtube.com/watch?v=ZE-6hxV968w&hd=1

Particular Issues to Note

The following issues should be noted:

Alma now takes into account time differences based on Daylight Savings Time when the
data center has a different DST policy than the institution. Until now, jobs would run at a
different time when DST was in effect. Now, jobs run at the same time regardless of DST.

German is now available for both the staff Alma user interface and the patron-facing user
interface (notifications, self-check machine messages, Primo Get It, View It, and My
Account). To enable working with Alma in German, you must activate the German
language by selecting the appropriate check mark in the InstitutionLanguages mapping
table's Enabled column (Administration > General Configuration > Configuration Menu >
General Configuration > Institution Languages) and clicking Save. Note that once German
is enabled, all patrons whose preferred language is defined as German will be exposed to
Alma patron-facing interface elements in the German language.
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Acquisitions

The following section describes the features provided for the Acquisitions functional area in the
September 2014 release of Alma.

Reopen a Closed/Canceled PO Line

Description

This improvement for Alma’s September release allows an Acquisitions user to reopen a PO
line that has been closed or canceled. Closed PO lines have completed a full acquisitions
workflow (order and payment) and, on completion, have been closed. Canceled PO lines have
been started but not completed.

Closed or canceled PO lines can be reopened from the individual PO line or using an automated
process.

Technical Instructions

The following roles can reopen a closed or canceled PO line:

® Acquisitions Operator

® Acquisitions Manager

To reopen a closed or canceled PO line from the PO line:

1 From the Alma menu, open the PO line search (Acquisitions > Purchase Order Line >
Search for PO Line.)

2 Enter closed or canceled in the Find field and click Go.

sk
Limit results to: Find : [closed lin - | A | Go

Figure 3 - Search for Closed or Canceled PO Lines

Results for PO lines with the status of Closed are returned (see below). A filter for Status
also appears in the left column of the page. At the footer of every closed entry is a link to
Reopen the PO line.

Ex Libris Confidential 19



Search for PO Line

Limit results to:

Status

Closed (28)

Purchase Type

Electronic Jowrnal - One Time
m

Print Book - One Time (23}
Print Jowrnal - Subscription {1}

Alert

Dusplicate active orders (23}
Items already exist in the
repositony {15}

Open claims exist for this PO
line: {3}

Previoushy canceled ordered

resource (7}

More (3} -

Reporting code is missing {16}

Vendor

ABC Political Science (1)
AutoQs EDI Vendor (1)
Autod eyal [1)

is missing
More (4) & Edit | Change Bib Reference | pen || Download EDI File

Crder/ Line status:

Back

Find : |closed in | Al =l Ga

[1](2][»/ [ Jso 1-1E-ufzsﬂecard5

022012 0524155 Barnes & Noble Library of Essential Reading .,
[5.1] :, Barnes & Noble , 2005., 3780760765455 [Paperback), 15BN

Closed / Closed

ha

Assigned to: - £
Type: Print Book - One Time  Standard number: 5TE0TE0TE5455
(Paperback) Order/Line: PO-2605 POL-5507
Copies: - Total price: 300.00 USD  Funds: -
YendoriAccount: AutQA Vendor / AutQA Vendor Account description
AutlAvendordce Vendor reference ID: - Expected delivery: -
Receiving note: -  Sent Date: 0270272012

Duplicate active orders

Edit | Change Bib Reference | pEn

3012012054031 Barnes & Moble Library of Essential Reading .,
[5.1] ;. Barnes & Noble  3005., 3780760765455 [Paperback), 15BN

Crderl Line status:
Closed / Closed

Assigned to: - |

Type: Print Book - One Time  Standard number: STE0TE0TE5455

(Paperback) Order/Line: PO-2001 / POL-1602

Copies: - Total price: 270.00 USD  Funds: -

VendoriAccount: O'niel / Ebsco - Main Library 0-123-123  Vendor referenc]

10: -  Expected delivery: -

Receiving note: -  Sent Date: 031072012
The bib record is brief, ltems already exist in the repository, Duplics
active orders, Previously canceled ordered resource, Reporting cod

Figure 4 - Search Returns for Closed or Canceled PO Lines

3

Click Reopen for the PO line you want to open.

If a closed or canceled PO line does not contain inventory, Alma posts a confirmation

message so you can opt out of the action.

Confirmation Message

The PO Line does not have an inventory - and
will be =et to "InReview", Are you sure you
want to perform this action?

Cancel

Figure 5 - Confirmation Message for No Inventory
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To continue opening the PO line without inventory, click Confirm. (If you click Cancel, the
PO line remains canceled or closed.)

The Search for PO Line page refreshes with a note that the PO line you reopened has been
updated with a status of In review. It no longer appears on the closed results page.

4 To open the PO line, conduct a new search using the In Review status or the PO line
number links.

The PO line opens with a status of In review.

Search for PO Line
results to: Find : (5907 in:| A I
RIE 1-1 of 1 Records

eview (1) 1 0022012 052155 Barnes & Moble Library of Essential Reading ., [5.1] ;. Barr]
Hoble, 2005, 9780760765455 (Paperback), |5BH

rary frderf Line status:-
— Assigned to: -
. Type: Print Book - One Time  Standard number: STE0TEITEE455
s (Paperback) Orderi/Line: - POIL-550T
sk - One Time (1) Copies: - Total price: 200.00 USC  Funds: -
VendoriAccount: AutlA Vendor / AuwtlA Vendor Account description AutQANEndord
Vendor reference |D: - Expected delivery: -

Receiving note: -
Duplicate active orders

View | Goto tasklist | Change Bib Reference | Cancel

I
i
:._.:_
i
(=]
[=
it
I

Figure 6 - In Review Status

5 To work with the PO line, follow the procedures you would for any PO line with the status
of In review. See the Alma Acquisitions Guide or online help for details.

To reopen a closed or canceled PO line using process automation:

Create a PO line set of closed/canceled PO lines that you want to reopen.
From the Alma menu, select Manage Jobs > Run a Job.

Select the Update PO Lines Workflow job and click Next.

Select the PO Line set you have just created and click Next.

Select Reopen closed/cancelled PO Lines and click Next.

Set the job name and click Next.

G Ul R WON R

Select the Reopen closed/cancelled PO Lines parameter. This option reopens closed or
cancelled PO lines and sets them to In Review.

8 Enter a schedule for the job, review details, and run the job. To view the results, go to
Administration > Manage Jobs > Monitor Jobs and open the job's report.
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Tab Content Indicator in License Management
Screens

The September 2014 release of Alma includes a continuation of the content indicator located
next to the tab label as previously used for Notes and Attachments. Now, on License Details
pages, the Inventory and Amendments tabs also contain a bright blue indicator if the tab
contains content. If the tab does not contain content, the icon remains gray.

License Details
License central negotiation  Creation date 08/04/2014 Created b
license
mmary License Terms mrentu:}rg.- Omendments HNotes
Mame* central negotistion license License code®| CHL
License ctatys  [raft - LiceEnsor

Figure - License Details Page with Content Indicators

Other Acquisitions Enhancements

® The status of invoices on the Waiting for Payment task list was Sent to ERP. Since not all
institutions work with ERP systems, this status has been changed (for all such invoices) to
Waiting for Payment.
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Resource Management

The following sections describe the functions provided for the Resource Management functional
area in the September 2014 release of Alma.

Fine Tune Matching Process - Ignore Records Linked
to Community Zone

Description

Various processes in Alma (such as the following) use record matching before adding records to
the institution’s catalog:

® Metadata import
® OCLC Connexion matching
® Linking IZ (Institution Zone) records to NZ (Network Zone) records

Previously, Alma matched incoming records with any record that exists in the catalog and also
with bibliographic records that link to CZ bibliographic records. To fine tune the matching
process, Alma now allows you to indicate at the institution level whether to consider matching
records that are linked to the CZ (Community Zone). The ignore_cz_records customer
parameter has been added to specify this type of matching.

Note: If the ignore_cz_records parameter is set to True (that is, Alma disregards CZ records for
any matching in the system), the Unlink bibliographic records from Community Zone and
Disregard matches for bibliographic CZ linked records options in the import profile's Match
Profile tab (Resource Management > Resource Configuration > Configuration Menu > Record
Import > Import Profiles > Match Profiles) will not be available.

Technical Instructions

The following roles can configure the call number mapping rules:
® (Cataloging Administrator

® General System Administrator
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To ignore CZ records during import:

1 On the Resource Management Configuration page (Resource Management > Resource
Configuration > Configuration Menu) click Other Settings under General.

The CustomerParameters page opens.

Mapping Table

You are corfiguring: Clean Training

Table Information

Sub System INFRA Table Hame CustomerParameters
Updated By - Last Updated -
Table Description Customer Parameters

| Lensbed Jparamete ey parameter module pnrametsvatue s it descripion_ s

1  |pccess right_default_policy | frepository  |[Restict [ ]

2 -*\:3 lasrs_socket_timeout | [repository | 10000 || | -
3 af [call_number type | [repositary [ 1 | | &
4 o lcourse_restricted_bib_data_{ [repositary | false || | -
& o lcourse_restricted field | Fepositary || || | -
B o disable_preferred_term_corrd [repositary | frue | frue -= the linking job w] -
7 i lhide primo_publishing optiol repository | ftrue | | -
B8 o ignnre cz_records rEEDSiTDrE Ealse °
9«  fndex notes activated  llepository  Ifalse [ |-

Figure 7 - CustomerParameters Mapping Table Page

2 For the ignore_cz_records mapping row, set the parameter value field to true.

3 Click Save.

Support Duplicate Bibliographic Records in the Same
Import Load

The metadata import process has been enhanced to identify duplicate bibliographic records in
the same load and to attach additional information from the duplicate records (such as creation
of order and inventory) to a single bibliographic record. Previously, a separate record was
imported for each duplicate record. This enhancement has been added for situations when
vendors provide bibliographic records per item/order in the same file.
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Export Porifolios in Text Format

Description

This enhancement allows you to export electronic portfolios in the TXT format in order to
integrate with external third parties that do not support other formats.

Technical Instructions
The following role can export electronic portfolios:

®  Repository Administrator

To export a set of electronic porifolios in the TXT format:

1 Create a set of electronic portfolios.

2 On the Run a Job — Select Job to Run page (Administration > Manage Jobs > Run a Job),
select Export from the Type drop-down filter, select the Export Electronic Portfolios job,
and click Next.

Run a Job - Select Job to Run

Job List

Twpe Export = Sourcetype Al = Find : in: Al j Go

1- 6 of 6 Task Chains
lum Content Type

Export Physical ltems Labels Expaort physical items labels for printing Physical itern E}{pnrt
2 f" Expart Physical ltems Export Physical ltems FPhysical item Export
3 Expaort Inventary Entities Export irventory records Digital title Export
4 | ' Export Electronic Portfolios |E}{pnrt active electronic portfolios information Partfolio Export
5 {  Export Bibliographic Records Export set of Biblingraphic Records Bibliographic title Export
B Export Aothority records Export set of local authority records Authority MMS  Export

1-6of6 Task Chains
Cancal m

Figure 8 - Select Job to Run

3 On the Run a Job — Select Set page, select the set you created in the first step and click Next.

4  Enter the following parameters on the Run a Job — Enter Task Parameters page and click
Next:

= Output format — Specify TXT schema.
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=  Number of records in file — Specify the maximum number of records allowed in an
output file: One File, 1000, 5000, or 10000.

= Export into folder — Specify the export folder: Private or Institution.

=  FTP configuration — Select the FTP configuration.

®  Subdirectory — Select the subdirectory on the FTP server.

= Export only active portfolios — Select the Yes option to export only active portfolios.

®=  Alma Link Resolver base URL — Enter the base URL for the Alma Link Resolver using
the following format and inserting your institution’s information where indicated:

http://<Primo host server:port>/openurl/<Primo institution code>/
<Primo view code>?

If you are unfamiliar with your base URL for the Alma Link Resolver, contact Ex Libris
Support for assistance.

Run a Job - Enter Task Parameters 1 - 2 @}4 5 Back Cancel [

Tazk Parameters: Export Electronic Portfolios

Chpnt Format  THT schema -

Number of records infile | Cne File -
Export into folder Private -

FTP configuration -

Sub-directory
Alma Link Resoblver base URL

Figure 9 - Enter Task Parameters Page

5 On the Run a Job - Job Details and Schedule page, schedule the job and click Next.

6  On the Run a Job — Review and Confirm page, review the job details and click Submit.

Handle Delete Authorities during Metadata Imports

This enhancement allows you delete authority records that have been marked for deletion
(which is indicated by a d, s, or x in the fifth position of the record’s LDR) during MD imports.
For example, the following record has the fifth position set to d:
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MARC Record Simple View

Title 3ds MAX 2013- View only (locked by admin1)
MMS ID 987372170000121

LDR 00993220022% 4500

005 20130821144446.0

008 130821n|jazznnaabn | ana |c

001 987372170000121

024 7_ |a http://d-nb.info/gnd/1027433995 |2 uri
035 _ |a (DE-101)1027433995

anr L o i i =

Figure 10 - Record Marked for Deletion

Title Authorities Support

Alma now provides full support for title authorities (both global and local authorities).
Previously, Alma has provided Name and Subject Headings authority support and the
following bibliographic fields are mapped to the authority headings:

® 130 — Main Entry — Uniform Title

® 630 - Subject Added Entry — Uniform Title
® 730 - Added Entry — Uniform Title

® 830 - Series Added Entry — Uniform Title

In the September release, Alma has added mapping for the bibliographic 490%$a and 440%a
(obsolete) and an F3 lookup for these fields in the Alma MD Editor. The 490$a (and 440%a)
lookup is pulled from the authority record 130%a and 430%a.

With the F3 lookup, you are provided the option to select your preferred series statement from
a predefined list that is displayed in the MD Editor. The system does not do automatic
linking/preferred term correction as part of the authorities daily processing for the 490$a/440%a
since the 490%a/440%a series statement represents the information (the way that a series is
named) on the book itself. (Refer to http://id.loc.gov/authorities/names.html for more
information.) However, you can do an F3 lookup in the MD Editor for the 490%a/440%$a series
statement and optionally Select the preferred authorities to update the bibliographic
490%a/440%a. Refer to the example below.
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File Edit Tools

ou have 13 warning[s] in your record - Draft auto-saved at
17:25:24.

Working on -Mo Title (997246422118301041)
490 0 Falord ufthe| )

Headings from authority records
¥ Lord of the flies (Motion picture - 19631 | View | Select

Lord of the flies. Chinese View @ Select
Laord of the Isles View | Select
Lord of the rings (1986) View | Select
Laord of the rings {1990} View | Select
Lord of the rings (1991) View | Select
Laord of the rings (2001 View | Select
Lord of the rings (2002) View | Select
Lord of the rings (HighBridge Audio

(Firmy) View Select

¥ Lord of the rings (Mation picture - 19787 | View | Select

Figure 11 - F3 Lookup for 490Sa

Also in the September release, the 830 has been corrected to map to the Name Headings.
Previously, it was incorrectly mapped to the Subject Headings.

OR Operator Added to the Normalization removefField
Consequence

The removeField consequence in Alma’s normalization rules has been enhanced to use the pipe
(1) operator in the rule element as a regular expression (regExp) operator to indicate the
Boolean OR. Refer to the example below.

rule "remove 866 except for the 866s that have 0 or 99 in subfield 8"
when

(TRUE)

then

removeField "866" if (not exists "866.8.0199")

end

Figure 12 - Pipe Enhancement Example
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In cases where the pipe symbol may be part of the value compared, you need to use four
backslashes (\ \ \ \) as the escape string. Refer to the example below.

rule "remove 866 except for the 866s that have 0199 in subfield 8"
when

(TRUE)

then

removeField "866" if (not exists "866.8.0\ \ \ \ 199")

end

Figure 13 - Pipe Enhancement Example

Re-Indexing Update
A full re-indexing of the repository bibliographic records (physical and electronic) is being
completed in August. The re-indexing process includes the following;:
® 774 field was added to the list of indexed fields as follows:
= All subfields were added to the Keywords search
® sand t were added to the Title index
= w was added to the Other System Number index
® awas added to the Names index
® uand x-z were added to the Standard Number index
= 780%a, $s, $t, and 785%a to the title index
® (043 additional physical form available note
® 530 geographic area code
® 852 $b indexed to a field called Sublocation
® 852 &cindexed to a field called Shelving location
® 852 $h indexed to a field called Classification part
® Holdings indexes:
= 583 added to the index

= Suppressed/not suppressed
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® Inventory indexes:
® Added keyword search for the portfolio internal description

® (09X fields indexed (local call number(09X)

To customize the 09X indexes, click Search Indexes in the Search Configuration section
(Resource Management > Resource Configuration > Configuration Menu) to specify the
following:

" Beenabled

= Use in the simple search

= Use in the advanced search

= Change the index order of the index

If you would like to change the index label, click Customize Indexes Labels in the Search
Configuration section (Resource Management > Resource Configuration > Configuration
Menu) to update the index description.

Refer to the original announcement in the Alma August 2014 release notes for more
information.

® Original item creation date (for migrated items) added to physical item details (instead of
Alma creation date) that will be visible in the physical item subject area of Analytics

Record Lock Enhancement

Description

With the September release, you now have the flexibility to set the maximum amount of time
that a record can be locked and, thus, eliminate the possible challenges faced with records
locked for extended periods of time and unavailable for processing. You can now configure the
amount of time that a record is locked by setting the working copy locked timeout
configuration parameter in Other Settings in the General section (Resource Management >
Resource Configuation > Configuration Menu). A record has a locked status until the user
working with the record in the MD Editor does a Release or Save and Release or the setting for
the new working copy locked timeout parameter has expired. The default setting for
working copy locked timeout is one hour.

With this enhancement, the Repository search results will no longer present the Locked By
statement; but rather, the Locked by statement (refer to the examples below) will be displayed
(when relevant) in the MD Editor. Previously, the Repository search results displayed a row
with the label Locked By: followed by the name of the user that had the record locked (other
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than the user viewing the search results); and the View action link option appeared in the list of
actions below the search results.

B spectacular bishop believes next to the halting hardware.
Book By ZHENG, XIAQJING (BERLIN SPRINGER Z009)
ISEM: 354044282527
Lamguage: Undetermined  Record nurber: 999348515837
fwailability: Bectronic wversion at PROWIDERZ: Full Text

Locked By Svstem
Wew b [[*ew]| Order | Reguest | Document Delivery | Add to reading list |
Portfolio List | ‘Jdew Llicense Information | hdore info

Figure 14 — Previous Locked By Example

Effective with the September release, the search results for a locked record display the Edit
action (instead of View) and the locked notation for the record is displayed in the MD Editor
view of the record instead of the search results.

File Edit Tools |
Medical device teu:rtjnb 13738054940001041, Created by
LOR 00984camiEaz 200265 24500
o EHZ208349
005 20M120207082804.0
oos 10101 72201 20N et ot et a0 01 B0t e n it
EN Ta 9780123749765
EN Ta M2374976X
035 o (OColCiocnB70434625
035 Ta (OCoLC)E70484625
035 ta (MjPIE920859-princetondb-woyager
040 ta BTCTA th eng fc BTCTA fd YDXCP fd JHE fd CUX fd NjP
050 4 ta RB56 th B33 2012

Figure 15 - MD Editor Locked By Notation

With this enhancement, several customer-reported issues related to locking/unlocking records
have been resolved.

Technical Instructions
The following roles can configure the local holdings fields:
® (Catalog Administrator

® General System Administrator
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To co nfigure working copy locked timeout!:

1 From the Resource Management Configuration page (Resource Management > Resource
Configuration > Configuration Menu), click Other Settings in the General section.

2 Locate the working copy locked timeout parameter and click Customize.

3 Enter the number of hours in the Parameter Value cell that you want the bibliographic
record to be locked. The amount you specify can be up to 9999 and excludes 0.

4 Click Save.

Holdings Local Field Support

Description

With the September release, support for local holdings fields 9XX, X9X, and XX9 and 883 has
been added to Alma. Similar to local bibliographic fields, you can configure Profile Details for
the holdings fields (Cataloging section > Metadata Configuration > MARC21 Holdings).

Technical Instructions
The following roles can configure the local holdings fields:
® (Catalog Administrator

®  General System Administrator

To configure Profile Details for local holdings fields:

1 From the Resource Management Configuration page (Resource Management > Resource
Configuration > Configuration Menu), click Metadata Configuration in the Cataloging
section.

2 Click the MAR21 Holding profile link. The Fields tab on the Profile Details page opens.
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Profile Details

Profile MARCZ21 Holding

wpe Halding
Hormalization Processes Validation Processes Validat)

Fitter : All =

. ¥ Field = Description

ao1 CONTROL MUMBER
2 003 CONTROL MUMBER IDENTIFIER
3 004 COMNTROL MUMBER FOR RELATED BIBLIOGRAPHIC RECO
4 005 DATE AND TIME OF LATEST TRAMSACTION

5 007 PHYSICAL DESCRIPTION FIXED FIELD

Figure 16 - Fields Tab on the Holdings Profile Details Page

3 Use the Filter to easily access the fields you want to configure, or use the Find option to
locate one specific field.

Praofile Details

Profile MARCZT Halding

Type Holding
Fields Hormalization Processes Validat
All
Leader

00¥: Control Fields

0XX: Humber and Code Fields

JXX, HXK, 81X: Hote Fields

852 & 856: Location and Access Fields

B853-855; Captions and Pattern Fields

B863-865: Enumeration and Chronology Fields

B66-868: Textual Holdings Statement Fields
-878: tem Infor ion Fields

88¥: Other Variable Fields

0XX: Local Fields

¥Ox: Local Fields

¥0: Local Fields

.

= 1= Fi T [ o W e B

2
3
4
5
B
P

= A—

I P = O L 1 = I L5 |

Figure 17 — Holdings Profile Details Page Filter

Ex Libris Confidential



The 9XX filter displays all the 9XX fields. The X9X filter displays all the X9X fields that are not
part of the 9XX list. The XX9 displays all the XX9 fields that are not part of the 9XX or X9X list.

Find :

in:

Field ¥ Go

Figure 18 - Holdings Profile Details Page Find Option

4 For the field/row you want to configure, select Actions > Customize.

Local field
2 091 Local field
3 092 Local field
4 093 Local field
o 094 Local field
B 095 Local field
7 095 Local field
g 097 Local field
9 093 Local field
1o 099 Local field

' Flltermg Group |[Updated On
090

W Local Fields 0752702014
A Local Fields 072702014
#¥: Local Fields 0772772014
A9 Local Fields 0772772014
H: Local Fields 0702772014
#¥: Local Fields 0772772014
#¥: Local Fields 0772772014
A9 Local Fields 0772772014
H: Local Fields 0702772014
#¥: Local Fields 0772772014

Actions

W ey
Custnmme

Actions

Actions
Actions
Actions
Actions
Actions

Figure 19 - Customize Local Holdings Field

The Field Details page opens. On this page, you can customize subfield and indicator

characteristics like mandatory or repeatable.

Field Details

Type Holding

Tag 090
Repeatable es

Help URL

== Subfields
== First Indicator

== Second Indicator

Mandatony % es @ Mo

Description |Local field

Profile MARCZT Holding

Famiby MARC
Usage HOLDIMG

Type “ariahle

Cancel

Figure 20 - Field Details Page
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5 Click the plus (+) symbol to expand the Subfields, First Indicator, and Second Indicator
sections.

6 Customize your field settings and click Save.

Other Resource Management Enhancements

® Indexing of subfields a, b, ¢, and d of the holdings record 541 field is being added to Alma.
This will be available with the next re-indexing run scheduled for December.

® Ablank or # character is now allowed in the MARC bibliographic field 690 second indicator.

® Relations defined between bibliographic records will be visible immediately. You will not
have to wait until a nightly system job is run in order to view defined relations. Note that
this change is scheduled to take place during the month of September.

® The following events have been added for incoming Z39.50 search queries:
= Search query (RPN format)
= (ClientIP
= Number of hits

The incoming data is logged according to the search query and IP address. Note that these
events can be used in Analytics reports.

® In the MD Editor, a new operation icon, Add Portfolio, is available. This operation is
equivalent to the menu operation Tools > MARC21 Bibliographic > Add Local Portfolio,
and can also be triggered by using the short key Alt + O.

® The following two fields have been added to import profile configuration:

= Default item policy — A drop-down list in the Inventory tab (for print) that presents
item policies from which you can choose to set a default.

= License — Enables you to choose a license in the Inventory tab (for electronic).

® Created by and Update by information is now displayed in the Electronic Collection
Editor/Electronic Portfolio Editor's New Info icon (in the Context section).

® The Electronic collection is free? field is now properly populated. If at least one of the
services is not free, the e-collection is not free. If all the services are free, the e-collection is
marked as free.

® The Electronic material type drop-down list was added to the New Portfolio page.

® The Last harvesting date (by Google Scholar) is now displayed on the Google Scholar
profile editing page.
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® In order for links to Primo from the RSS feeds published from a Network Zone member to
find the target record in Primo, members must delete the data source name (from Primo) in
the rss_discovery_url customer parameter (that is, remove INST from the last part of the
URL). For example, the rss_discovery_url customer parameter should be as follows:
any,contains@@ALMA_IND@@. For more information on this parameter, see the Alma
Resource Management Guide or Alma online help.
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Fulfillment

The following sections describe the functions provided for the Fulfillment functional area in the
September 2014 release of Alma.

Updates to the Digitization Department Workflow

Description

This feature enables staff members with the Fulfillment Services Operator role to create library
initiated digitization requests. This is in addition to the already existing option to place patron
initiated requests on behalf of the requesting patron. Furthermore, a Remote Digital Storage
workflow option is now configurable in the Digitization Profile Rules, in addition to the already
supported Deposit and Document Delivery options. Configuring this workflow option ends
the digitization workflow without triggering a deposit or document delivery action. At this
stage, the digitization operator stores the digitized content at a remote storage location outside
of the system.

Technical Instructions

The following role can utilize the digitization department enhancements:
® Fulfillment Services Operator

The following role can define digitization profile rules:

®  Fulfillment Administrator

To enable remote digital storage for a request:

1 On the Digitization Workflow Rules List page (Fulfillment > Fulfillment Configuration >
Configuration Menu > Digital Fulfillment > Digitization Profile Rules), click Add Rule.
The Digitization Workflow Setup page opens.
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Digitization Workflow Setup

Digitization Workflow Rule Editor

Name *
Description
Created By -
Updated By -

Input Parameters

No records were found
Name Operator Value
Possible Values >

] Approval

[C] CopyrightsClearance
(©) Deposit

() Document Delivery

(@) Remote Digital Storage

Created On  08/12/2014
Updated On  08/12/2014

Add Parameter

Figure 21 - Digitization Workflow Setup Page

2 Inthe Name field at the top of the page, assign a name for the workflow.
3 In the Input Parameters section, select input parameters as follows:
a In the Name field, select Request Initiator.

b In the Operator field, select an operator.

¢ Inthe Value field, select from the following options:

= Patron Digitization

= Course Related Digitization

= Resource Sharing Related Digitization

= Staff Digitization

These options enable you to define separate rules for course related digitizations,
resource sharing related digitizations, and other digitization requests placed by staff.

4 In the Workflow Setup section, select Remote Digital Storage.

5 Click Save. The rule displays on the Digitization Workflow Rules List page and indicates
that when the input parameters are met, a digitization request must be delivered by Remote
Digital Storage (that is, the digitized file is stored outside of Alma in a remote location).
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To create a staff digitization request for repository items:

1 On the Repository Search page (Resource Management > Search and Sets > Repository
Search), click Request for a search result. The Create Request page opens.

Create Request

Title History
Institution Main Campus

*

Request/Process Type v

Figure 22 - Create Request Page

2 In the Request/Process Type field, select Staff digitization request. The page refreshes.

Create Request

Create Request

Title History
Institution Main Campus
Request/Process Type ™ Staff digitization request ad
Note

Target Destination * -

Additional Request Attributes

Mo records were found

Add Request Attributes

Partial Digitization ~ |Refresh Values > I:‘ Add Request Attribute

Figure 23 — Create Request Page - Refreshed

O3]

In the Target Destination field, select the department to receive the digitization request.

Click Submit.

=

The item is picked from the shelf and moved to a digitization department for processing by
digitization staff, as is done for patron initiated requests.

To process a staff digitization request for remote storage:

1 Place a staff digitization request, as described in the previous procedure.

2 On the Scan In Items page (Fulfillment > Resource Requests > Scan In Items), scan the
digitized item. The Request/Process type column displays Staff Digitization Request.
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3 On the Items in Department page (Fulfillment > Resource Requests > Manage In Process
Items), locate your item where Status = Digitization.

4  After processing the digitization request, select Actions > Next Step. The item’s status
changes to Remote Digital Storage.

5 After processing remote storage of the digitized content, select Actions > Remote Digital
Storage to complete the request.

Enabling Integration With the Dematic Automated
Storage Retrieval System (ASRS)

Description

An Automated Storage and Retrieval System (ASRS) is a system for storing library resources
using special cost-effective storing techniques, and based on an automated system which is
used whenever a resource needs to be retrieved from the storage.

The ASRS utilizes an automated retrieval machine and a special integrated software control
system to provide fully automated high density media archiving.

The Automated Remote Storage must be notified each time items are added or removed from
the remote storage. Alma sends messages to the remote storage so that the ASRS can update its
own database of inventory stored in the remote storage.

In addition, Alma sends a message to the remote storage whenever a request is created, so that
the ASRS system can automatically pull the proper bin off the shelf and supply the requested
item.

As of this release, full integration is supported between Alma and the Dematic ASRS.
To activate the Dematic ASRS integration, the following conditions must be met:
® An Integration Profile is defined for the Dematic ASRS

® A Remote Storage facility is defined for the Dematic ASRS and is linked to the Integration
Profile

® The Dematic ASRS locations are linked to a Remote Storage facility that has been defined for
the Dematic ASRS

® The items stored at the Dematic ASRS system belong to one or more dedicated Dematic
ASRS locations

®  Stunnel is configured to facilitate communications between Alma and the Dematic ASRS
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The Technical Instructions section below provides procedures that describe the Dematic ASRS
functionality and required configurations, as follows:

® Requesting a Dematic ASRS Item

® Updating Dematic ASRS Inventory

® Configuration for Dematic ASRS including:
= Configuring an Integration Profile

= Configuring Stunnel — Encodes/decodes Dematic ASRS messages. For details on
general Stunnel configuration, see

https://developers.exlibrisgroup.com/alma/integrations/selfcheck/stunnel

= Configuring Remote Storage
= Configuring Locations

Configuration must be invoked before an ASRS request can be completed.

Technical Instructions

The following role can configure ASRS functionality:

®  General System Administrator

The following role can place requests for remote storage items:

® Fulfillment Services Operator
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To request a Dematic ASRS item:

1 On the Repository Search page (Resource Management > Search and Sets > Repository
Search), perform a search for a title or item whose location is connected to remote storage,
or whose integration profile has a type of ASRS Remote Storage.

2 Click Request to place a request. If an ASRS item is available to fulfill the request, the item’s
Process Type = Requested on the Repository search page.

Repository Search

O The request was successfully submitted : request id = 22327040000121

Find Physical items - where |Keywords = contains | 12345
Institution Community
Limit results to:
ftem Material Type Primary Sort by Rank IZ| Secondary Sort by Rank Iz‘
Book (1}
Yibraty, 1 g@ Nature
Book
Main Library (1) Update Date: 29/07/20
Library: Main Library | Process type: Requested] Permanent Location: General
Process Type Call Number Type: Library o 8 ) ation
Status:Item notin place  Item Policy: Null Barcode: 12345 Material Type: Book
Requested (1} Edit | Holdings | Hems | Request | Work Order | Withdraw | More info

Figure 24 - Repository Search Page — Process Type = Requested

3 The request displays on the Resource Request Monitoring page (Fulfillment > Resource
Requests > Monitor Requests & Item Processes) with Workflow Step = Request
Communicated to Storage.

Resource Request Monitoring

Limit results to:

Type
Reguest (1} 4 Mature
- ID: 22327040000121 Requester: Implementor, Ex Libris  Place in Queue: 0
Material Type Material Type: Book  Pickup Location: Main Library  Request Date: 29/07/2014
R Barcode 1:34‘
Book (1) anaged By Desk: Main Circulation Desk

Workflow Step Process Status: New Process Date: 29/07/2014
v

¥
Reguest Communicated te Storage M | V|ew AudnTraH | Ed|t | Cancel | Update Expiry | Mark as Missing | Print Slip | Viewtitle in search

i1y

Figure 25 - Resource Request Monitoring Page- Workflow Step = Request Communicated to Storage

If the Dematic Interface installed on the ASRS server supports outgoing messages from the
ASRS to Alma and the ASRS sends a Request Filled (RF) message response, the Process
Status on the Resource Request Monitoring page changes to ASRS Approved.

Note: Process Status = ASRS Approved displays only when the Dematic ASRS message indicates
that the request can be fulfilled and the item can be provided. If the Dematic ASRS system
indicates that the request cannot be fulfilled, the request is either sent back to the request queue
with the item marked as Missing, or is canceled. See the following example.
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For example:

If the Dematic interface has been configured to respond with an RF message for every request
placed by Alma, the message's Status Code will reflect whether the request can be supplied by
the Dematic ASRS, or, if not, why it cannot be fulfilled.

The Status Code field of the RF message indicates whether the request can be fulfilled.
® If Status Code is 000 — Request can be fulfilled, and ASRS sends the item to Alma

® If Status Code is not 000 — Request cannot be fulfilled and is either sent back to the request
queue or is cancelled

The following Status Codes trigger a Missing item: 002, 003.

The following Status Codes indicate that the item cannot be fulfilled but do not trigger a
Missing item: 006, 007.

1 When the item arrives at the institution, it is scanned into Alma and is transited (if
necessary) and placed on the Hold Shelf until the requesting patron picks up the item.

2 When the patron returns the item, the item’s status and process type depend on the Define
as In Transit to Remote Storage at Return setting, as configured in Remote Storage
Configuration:

= [f this setting is selected — Process Type = In Transit to Remote Storage and Status =
Item Not in Place.

When the item arrives at the remote storage location, the Process Type is removed and
the Dematic ASRS sends an Item Return (IR) message to Alma which changes the Status
to Item in Place.

Select this setting when the Dematic ASRS can send an Item Return (IR) message.
= f this setting is not selected — When patron returns the item, Status = Item in place.

When the customer’s system does not support sending an Item Return (IR) message
from the ASRS to Alma, do not select this setting.

When an ASRS system needs to be automatically updated by Alma with the addition or
removal of items from the remote storage facility, the Inventory Remote Storage Update job
must be activated (see the following procedure).

To run the inventory job to update the ASRS with inventory changes:

1 On the External System page (Administration > General Configuration > Configuration
Menu > External Systems > Integration Profiles, click Add Integration Profile), configure a
remote storage integration profile, as described in the Configuring Integration Profiles
section of the Alma Administration Guide or Alma online help.

2 On the Actions tab, select from the following options:
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External System
External System

General Information Actions Contact Info

Remote Storage Integration type
Integration type | Dematic ASRS i

Code ASRS Name ASRS Integration Type

ASRS Parameters
Remote host name | <ASRS sever>

Remote port | <YYYY=
User identifier type Primary ldentifier i
Download Certificate

Inventory updates job parameters

jve jny ob * @Active FMon Active
Schedule inventory remote storage update job | |Every 2 hours 5
| Run Inventory Remote Storage Update Job I

Figure 26 - External System Page - Actions Tab

= To schedule the Inventory Remote Storage Update Job to run automatically, select the
interval to run the job in the Schedule inventory remote storage update job field, and
click Save.

Scheduled jobs are displayed on the Monitor Jobs page, on the Scheduled tab
(Administration > Manage Jobs > Monitor Jobs), with the following name:

Inventory Remote Storage Update <Integration Profile Name>

Monitor Jobs

Scheduled SP Scheduled Running Completed
Filter : Repository =

ST T e

Inventory - Electronic Package Activation/Deactivation Repository saas_admin |4
2 |:| MMS - Build Record Relations Repository ex|_support 411 Every day at 03:00 AM
3 M Authorities - Handle Local Authority Record Updates Repository ex|_support 42 Every day at 08:00 AM
4 ] Authorities - Link BIB Headings Repository ex|_support £ Every day at 11:00 AM
5 /M Authorities - Preferred Term Correction Repository ex|_support [#2 Every day at 01:00 FM
6 [ Inventory Remote Storage Update - Remote Storage System Repository ex|_support £ Every 2 hours
T |:| | Inventory Remote Storage Update - AUGMENTATIONA | Repository ex|_support |4 Every 2 hours

Figure 27 - Monitor Jobs Page — Inventory Remote Storage Update Job

To run the Inventory Remote Storage Update Job manually, click the Run Inventory
Remote Storage Update Job button.

The job’s output displays on the Job Report page (on the Monitor Jobs > Completed tab,
select Actions > Report).

To configure an integration profile for Dematic ASRS:

1 Configure an Integration Profile, as described in the Configuring Integration Profiles
section of the Alma Administration Guide or Alma online help.
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External System

External System

Code - Name - Integration Type -
External System
Code * Name *

Integration Type * Remote Storage il

System (for Ex Libris’ * =
informational
purposes)

Default [_]

Description

Figure 28 - External System Page — Page 1

® In the Integration Type field, select Remote Storage.
= In the System (for Ex Libris informational purposes) field, select Dematic ASRS.

2 Click Save to open page 2 of the configuration wizard.

External System

Code ASRS Hame ASRS Integration Type  Remote Storage
Remote Storage Integration type
Integration type  |Dematic ASRS X

ASRS Parameters
Remote hostname | <ASRS server=

Remote port | <YYYY>
User identifier type | Primary Identifier -
Download Certificate

Inventory updates job parameters
Active inventory remote storage update job * @ Active )Non Active
Schedule inventory remote storage update job  |Every 2 hours -

Run Inventory Remote Storage Update Job

Figure 29 - External System Configuration Page — Page 2

3 Configure the fields as follows:
= Integration type: Select Dematic ASRS

= Remote host name: Insert the Dematic ASRS host name, which is the same value as the
hostname in the Alma Incoming entry in the Stunnel configuration’s Connect field.

= Remote port: The local port that receives messages from Alma. This value is the same
port as in the Alma Incoming entry in the Stunnel configuration’s Accept field.

= Active inventory remote storage update job: Select Active

" Schedule inventory remote storage update job: Select the relevant scheduling for the
inventory job to run the job automatically

4 To run the job manually, click the Run inventory remote storage update job button.
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To configure Stunnel:

1 Download Stunnel (https://www.stunnel.org/downloads.html) and install it on the machine
on which ASRS is being configured.

2 Edit the configuration within Stunnel, as follows:

a Navigate to Stunnel Menu > Configuration > Edit Configuration. The configuration
page displays.

i stunnel 5.01 on Win32

lEiIe Configuration  Save Peer Certificate
2014.07 .30 01:00:03 LOG7[3196]: Service [test3] accepted (FD=860) from 10.1.234.38:59613
2014 .07 .30 01:00:03 LOGY7[3196]: Creating a new thread
201407 .30 01:00:03 ToG7P[31967: Hew thread crested

(- o, e 'y
gg% | stunnel.conf - Notepad - R — ORI i . [‘: = &J

e - s R — 0

201 " . -
501 File Edit Format View Help

201 -
a0l |; EEwEew # wE # Example 55L client mode services

201
2014 | [ATma outgoing- from ASRS to Almal
2014 |key = client.pem

2014/ |cert = client.pem

2014 |client = yes

2014/ |accept  =localhost ;X0

2014 |connect = <Alma host>:6443

2014 |TIMEOUTCTo5e = 2

2014 | TIMEQUTConnect = 200

201
2014/l [ATma Incoming- From aAlma to ASRS]
201dl|key = client.pem

2014l|cert = client.pem

2n1dllclient = no

2014 |accept =localhost:YYYY

2014l| connect = <ASRS host=:ZZZZ

2014 | TIMEOUTClose = 2

2014 | TIMEOUTconnect = 200

201
201
201 3
201 T = e

201407 .30 01.00:04 LOGe[14632]: Hegotiated TLSv1-SSLwd ciphersuite: ECDHE-RSA-AES1Z28-SHA (128-bit encryption)
2014 07 90 01-00-04 TORAET14697] . Coaoeessicn s wnll  swnansion wnll

m

Figure 30 - Stunnel Configuration
b Configure the parameters as depicted in the image above:
[Alma Outgoing- from Dematic ASRS to Alma section]
" key =client.pem //File name for the certificate
= cert = client.pem
= client = yes

= accept =localhost:XXXX // Stunnel machine — receive messages from localhost in
XXXX

® connect = <Alma host>:6443 //Alma server — sends the message to Alma in 6443
= TIMEOUTclose =2
= TIMEOUTconnect =200
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[Alma Incoming- From Alma to Dematic ASRS section]

= key = client.pem

= cert = client.pem

= client=no

® accept =localhost:YYYY //Stunnel machine- same port in Integration Profile.
® connect = <ASRS host>:ZZ77 //Dematic ASRS server

= TIMEOUTclose =2

= TIMEOUTconnect =200

Customize the XXXX, YYYY, ZZZZ ports, as follows:

= XXXX: The port to which the Dematic ASRS system sends its messages (Stunnel is
listening on this port)

" YYYY: The local port that receives messages from Alma

®  7777: The local port that receives messages in the ASRS system

Note: The YYYY port must be open on the library’s firewall.

The diagram below illustrates the information flow from the Dematic ASRS to Alma
and back using the Stunnel.

ASRS\ S 6443 Alma
Nl —
N
‘QOh,: Stunnel
N T =R —
2777 YYYY

Figure 31 - Stunnel ASRS/Alma Flow

3 Download a certificate, as follows:

¢ On the External System page’s Actions tab Administration > General Configuration >
Configuration Menu > External Systems > Integration Profiles, select Actions > Edit
for an Integration Profile), click Download Certificate.

d Save the certificate in the Stunnel directory.

4 Reload Stunnel configuration by selecting Configuration > Reload Configuration on the
Stunnel menu. If configuration is successful, the Configuration successful message displays
in the Stunnel log as shown in the illustration below.
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2014 .07 .29 17:45:24
2014 .07 .29 17:45:24
2014 .07 .29 17:45:24
2014 .07 .29 17:45:24
2014 .07 .29 17:45:24
2014 .07 .29 17:45:24
2014.07.29 17:45:24
2014.07.29 17:45:24
2014 .07 .29 17:45:24
2014 .07 .29 17:45:24
2014 .07 .29 17:45:24
2014 .07 .29 17:45:24
2014 .07 .29 17:45:24
2014 .07 .29 17:45:24
2014 .07 .29 17:45:24
2014.07.29 17:45:24
2014.07.29 17:45:24
2014.07.29 17:45:24
2014 .07 .29 17:45:24
2014 .07 .29 17:45:24
2014 .07 .29 17:45:24
2014 .07 .29 17:45:24
2014 .07 .29 17:45:24
2014 .07 .29 17:45:24
2014 .07 .29 17:45:24
2014.07.29 17:45:24
2014.07.29 17:45:24
2014 .07 .29 17:45:24
2014 .07 .29 17:45:24

LOGE[3196]:
LOGE[3196]:
LOG7[3196]:
LOG7[3196]:
31967
31967
31967
31967
3196]:
3196]:
: Uzing hardcoded DH parameters
31967
[3196]:
[3196]:
31967
L Configquration successful

: EIDSlng SEIvice [Le=tl
31967
3196]:
3196]:
: Serwice [testl] closed
31967
[3196]:
31967
31967
31967
31967
3196]:
3196]:

LOGR
LOGE
LOGE
LOG7
LOG?
LOG?
LOG?
LOG?
LOG?
LOG?
LOG?
LOGS
LOG7
LOG7
LOG?
LOG?
LOG?
LOG?
LOG?
LOG?
LOG7
LOG7
LOG7
LOG?
LOG?

3196

3196
3196

3196

Loading cert from file: C:“Program Filesz (=86)~=tunnel~client . pen

Loading key from file: C:“Program Files (=86)~stunnel~client . pem

Frivate key check succeesded

S5L option=s =et: 0=x01000004

Initializing service [testd]

Loading cert from file: C:“~Program Files (=86)~stunnel~client pem

Loading kevy from file: C:“~Program Files (=z86)“stunnel-~client . pem

Private key check succeeded

DH initialization

Could not load DH parameters from C:“Program Files (=86 )“=stunnel>client . pen

DH initialized with 2048-bit key

ECDH initialization

ECDH initialized with curve primezbevl
Sol_option =t 001000004

Service [testl] closed (FD=700)
Sessions cached before flush: 1
Sessions cached after flush: 0

Clozing =ervice [test3]

Service [test3] clo=zed (FD=476)

Sessions cached before flush: 4

Sessions cached after flush: 0

Service [test3d] closed

Service [testl] (FD=476) bound to 127.0.0.1.2222
Service [test3] (FD=700) bound to 10.1.115.119:55E5
Signal pipe iz enpty

Figure 32 - Stunnel Log

To configure remote storage:

Follow the procedure described in the Adding a Remote Storage Facility section of the Alma
Fulfillment Configuration Guide or Alma online help.

To configure a physical location for remote storage:

Follow the procedure described in the Adding a Physical Location section of the Alma
Fulfillment Configuration Guide or Alma online help.

Note: Ensure that when configuring the Remote Storage field, you select the value of the ASRS

integration profile.

Other Fulfilment Enhancements

® The Pick From Shelf Report now includes the Storage Location ID.

® Changes in a library’s opening hours are not applied until you click the Apply Changes

button.

® The Pick From Shelf report contains both the location name and code in the following
format: [Name] ([Code])
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® When paying for or waiving a fine/fee transaction, the transaction creator is either the
circulation desk indicated in the Currently at: field or, if no circulation desk is indicated,
Not At Desk. This is the system’s behavior in each of the following instances:

= When performed manually in the Alma user interface
= Using the Purge User Records or Bulk Fine Waiving jobs
" Viaauser API

® A new customer parameter, should_anonymize_request, was added (Fulfillment >
Fulfillment Configuration > Configuration Menu > General > Other Settings). If this
parameter is set to true (the default option), when a request is added to the request history,
the requester ID will not appear in the history details (it will be null). If this parameter is set
to false, the requester ID will be visible.

® An additional Barcode column was added to the Scan in Items and Change Item
Information tabs.
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Resource Sharing

The following sections describe the functions provided for Resource Sharing in the September
2014 release of Alma.

Adding a Due Date for a Temporary ltem Creation
Rule

Description

This feature enables you to indicate the location to which a temporary item created for fulfilling
a borrowing request belongs, based on the number of days until the due date of the borrowing
request. This enables locations to provide a more consistent set of due dates for patrons, even
though the lenders” due dates vary.

Technical Instructions

The following roles can indicate the location to which the temporary item belongs based on the
number of days until the item’s due date:

® General System Administrator

®  Fulfillment Administrator

To indicate the location to which the temporary item belongs based on the number of
days until the item’s due date:

1 On the Temporary Item Creation Rules page (Fulfillment > Fulfillment Configuration >
Configuration Menu), select a resource sharing library in the You are configuring: drop
down at the top of the page and select Library > Temporary Item Creation Rules.

2 Click Add Rule. The Temporary Item Creation Rule page opens.
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Temporary Item Creation Rule

Name *
Description
Created By - Created On
Updated By - Updated On

No records were found
Name Operator Value
Possible Values >

Output Parameters
Location Borrowing Resource Shar =
Item Paolicy 1 DayLoan .

08/10/2014
08/10/2014

Add Parameter

Figure 33 - Temporary Item Creation Rule Page

In the Input Parameters section, locate the Name field and select Days Until Due Date.

3
4 In the Operator field, select an operator.
5 In the Value field, select a value.

6

Click Add Parameter. The added value displays in the Input Parameters section.

Temporary Item Creation Rule

Temporary Item Creation
Name *| 15 Day Rule

Description | This is the 15 day rule for creating temporary items

Created By - Created On  (08/10/2014
Updated By - Updated On  08/10/2014

Input Parameters

1 Days Until Due Date Greater than

. .
15

Name Operator Value
Possible Values >

Output Parameters
Location Borrowing Resource Shar =
ltem Policy 1 Day Loan v

Add Parameter

Figure 34 - Temporary Item Creation Rule Page — Input Parameters Section

7  In the Output Parameters section, select a location and item policy in the Location and Item

policy fields, respectively.

In the displayed instance, the added rule indicates that if there are more than 15 days from
the time of receiving the item until the due date, the item belongs to the location indicated
in the Location field, according to the policy indicated in the Item policy field.

8 Click Save. The rule is added to the Temporary Item Creation Rules page.
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Temporary Iltem Creation Rules Cancel

You are configuring: Resource Sharing Library

Filter Al =

Add Rule
N Rule Name Updated B |_UpdateDate | _____|
1 > -

Test 123 Support, Ex Libris 08/29/2013 Actions

| 2 . 15 Day Rule This is the 15 day rule for creating temporary Support, Ex Libris 08/10/20714 | Actions
items

Figure 35 - Temporary Item Creation Rules Page - Added Rule

Placing a Resource Sharing Request from the Network
or Community Zone

Description

This feature enables creating a resource sharing borrowing request from a network or
community zone. When creating a request from a repository search, you can choose results
from the Network and Community tabs (in addition to the Institution tab).

Technical Instructions

The following roles can place resource sharing requests from the network or community zone:
® Fulfillment Services Operator

® Fulfillment Services Manager

To create a resource sharing borrowing request from a network or community zone:

1 On the Resource Sharing Borrowing Request page (Fulfillment > Resource Sharing >
Borrowing Requests), select Add > From Search. The Repository Search page opens,
displaying the Network and Community tabs.

Note: The Network tab appears only if the institution is a member of a shared network zone.

2 Enter search criteria and click Go. Results display on the Institution, Network, and
Community tabs, as per the resources’ location.

Results on the Institution and Network tabs include the location of the resources, displayed
in the Held by: field.
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Repository Search

Find | All titles - where Keywords = contains | nature
Institution Hetwork Community
1 () 4 Nature

~ Journal {[London] : Nature Pub Group Print began with v. 1 (Nov. 4, 1869).)
155N: 0028-0836
Subject: CIENCIA PUBLICACIONES PERIODICAS. — Physique Périodiques. — Biologie Périodiques. and others
Language: English Medium Type: [electronic resource]. Record number: (CONSER) 2005233250
Availability: Electronic version at ProQuest Research Library New Platform: Full Text
Electronic version at Gale Science in Context: Full Text
Electronic version at what happens after Activation - 7: Full Text and others
Held by: My Institution, Eastern State |

2y Da zi ran = Nature.
~ Journal (Beijing Shi - Ke xue pu ji chu ban she 19uu)
155N: 0255-7500 0255-75800
Subject: Natural history Periodicals.
Language: Chinese Record number: (QCoLC)10645700

3 () 4 Nature genetics
= Journal (New York, NY : Nature America Inc Print began with vol. 1, no. 1 (Apr. 1992).)
155N: 10614036
Subject: Periodique électronique (Descripteur de forme) — Ressource Internet (Descripteur de forme) — Maladie. and others
Language: English Medium Type: [electronic resource]. Record number: (CONSER) 2003215585
Availability: Electronic version at ProQuest Research Library New Platform: Full Text
Electronic version at Gale Science in Context: Full Text
Electronic version at what happens after Activation - ?: Full Text
[Held by: My Institution, Eastern State|

Figure 36 — Repository Search Page — Held by: field

3 Select an item and click Select. The Resource Sharing Borrowing Request Page General
Information tab opens.
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Resource Sharing Borrowing Request

General Information Parameters

Request Aftribute

Title Mature genetics
Requester * Implementor Main campus, Ex Libris - 03BC Masters - exl_impl o p <
exl_impl [+
Owner Resource Sharing Library
Request Status  Created borrowing request -
Requested Format | Physical ad
Allow Other Format [
Preferred Send Method i
Needed By E
Delivery Location (@)Deliver to library (7)Alternative address
Pickup At * | Resource Sharing Library -
Shipping Cost UsD
Willing to Pay ]
Agree to Copyright terms D
Heeds patron information D
Request Note

Add Partners | | Add Rotas

Figure 37 — Resource Sharing Borrowing Request Page — General Information Tab

4 In the Pickup at field, select Resource Sharing Library.
5 Click Save. The request displays on the Resource Sharing Borrowing Requests page.
6 Click Edit. The Resource Sharing Borrowing Request page opens.
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Resource Sharing Borrowing Request

General Information Audit Rota Parameters General Messages i Notes i Attachments

Resource Information
Article\Chapter Title
Journal Title * Nature genetics
Author
Volume
Author Initials
Issue
ISSN | 1061-4036
DOl
PMID
Publisher  Nature America Inc
Place of Publication | New York, NY :
Additional Person Name
Source
Series Title Number
Note
Chapter
Pages
Start Page
End Page
Publication Date | Print began with vol. 1, no. 1 (Apr. 1992).

Request Attribute

Title Mature genetics
Requester *| Brady, Marsha a4

MarshaB613 [2

Owner Resource Sharing Library
Request Status  Created borrowing request -
Internal Identifier 910340970000121
Requested Format | Physical -
Allow Other Format ]

Preferred Send Method *
Needed By B

Figure 38 — Resource Sharing Borrowing Request Page

Personal Delivery Support for Resource Sharing
Requests

Description

When personal delivery is configured in the relevant TOU, you can select to have physical or
physical non-returnable requests sent to a patron’s home or office. This is an extension of the
personal delivery options for hold requests; the feature is now also valid for resource sharing

borrowing requests.
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Technical Instructions

The following roles can configure a TOU for a fulfillment unit:

® General System Administrator

® Fulfillment Administrator

The following roles can configure a circulation desk to support personal delivery:
® General System Administrator

® Fulfillment Administrator

The following roles can receive a resource sharing borrowing request at the patron’s home or
work address:

® Fulfillment Services Operator

® Fulfillment Services Manager

To configure a TOU and attach it to a fulfillment unit o support sending resource sharing
items to a patron:

1  On the Terms of Use Management page (Fulfillment > Fulfillment Configuration >
Configuration Menu > Physical Fulfillment > Terms of Use and Policies), click Add a
Terms of Use and add a Borrowing Resource Sharing Terms of Use which supports
Personal Delivery.

The available Personal Delivery values are:

= All: Resource Sharing Requests can be delivered to a patron’s home or office
= Home: Resource Sharing Requests can be delivered to a patron’s home

= Office: Resource Sharing Requests can be delivered to a patron’s office

®  None: Resource Sharing Requests cannot be delivered to a patron’s home or office
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Terms of Use Details 1-@=3

You are configuring: Main Campus

Terms of Use Details

Name * Personal Delivery

Description

Allow Resource Sharing Mo Resource Sharing Requesting (Resource sharing requests are not allowed) "
Requesting

Resource Sharing Fee No Resource Sharing Fee (No fee for resource sharing requests) s
Resource Sharing Requests MNo Resource Sharing Limit (No resource sharing limit) E
Limit

Pickup Locations Auto pick up in institution_1710120526 i
‘ Personal delivery Personal Delivery - All (Deliver items to an home or office address) | -
Personal delivery fee Personal Delivery Fee - No Fee (Personal delivery is not charged with a fee) -

Figure 39 - Terms of Use Details Page - Personal Delivery

2 On the Fulfillment Units List page (Fulfillment > Physical Fulfillment > Fulfillment Units),
click the Organization Unit List link on the top right side of the page.

T TN TTETE COUPPOTL, s O -

Back

‘ Organization Unit List

Find : in: Mame El Go

[1][2/[*][* | [Go| 1- 15 of 21 Records
e P W

Set the rules by which media and related equipment circulate Actions
Sets the rules by which items in regular locations circulate Actions
Sets the rules by which limited circulating items circulate Actions
Sets the rules by which items in reserve locations circulate Actions
- Actions
! Actions
> Actions

Figure 40 - Organization Unit List Link

The Organization Units List page opens.
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Organization Units List

Organization Units List

[ T= organization unitname = Jorganization Unit Type
1 ARCH Library
2 Art Library Library
3 BURNS Library
4 classic Library
5 COMP Library
6 Education Library Library
7 English Literature 11 Library
§ ERC Library
9 GEO Library
10 GOV Library
11 INT Library
12 jazz Library
13 KL Library
14 LAW Library
15 Law Library Library

Figure 41 - Organization Units List Page

3 Locate the Resource Sharing Library entry and click Choose. The Fulfillment Units List
page displays the fulfillment units associated with the resource sharing library.

4  Select Actions > Edit for a fulfillment unit. The Edit Fulfillment Unit page opens.

Edit Fulfillment Unit

You are configuring: Resource Sharing Library

Fulfillment Unit Details

Code RES FU Name Resource Sharing Circulating Material

= Fulfillment Unit Physical Locations List

Physical Location Type =

Fulfillment Unit Locations Fulfillment Unit Rules

Aftach existina location Attach New Location

shame TR s ocation ype

Borrowing Resource Sharing Requests Closed
Lending Resource Sharing Requests Closed

1 QUT_RS_REQ
2 IN_RS_REQ

Figure 42 - Edit Fulfillment Unit Page

5 Click the Fulfillment Unit Rules tab.

6 In the Rule Type field, select Borrowing Resource Sharing to display the resource sharing
borrowing rules.
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Edit Fulfillment Unit
You are configuring: Resource Sharing Library
Fulfillment Unit Details Fulfillment Unit Locations Fulfillment Unit Rules
Code RES FU Name Resource Sharing Circulating Material
Rule Type | Borrowing Resource Sharing »
Filter All =
Add Rule
[ [ Enabled | Move Up [Wovo DovlRule Namo Doscription _—_—~JOutput m
1 hd Resource Sharing with fee Resource Sharing Allowed Personal Delivery 3 |
cq
2 = . RS no fee Allow Limitless Resource Sharing |
cq
3 - Personal Delivery 30 NIS Fee for BorrowingTOU 5
Default Rule
Default Borrowing resource sharing rule Default Borrowing resource sharing rule Edit

Figure 43 — Edit Fulfillment Unit Page - Fulfillment Unit Rules Tab

7 Click Add Rule. The Fulfillment Unit Rules Editor page opens.

Fulfillment Unit Rules Editor

Code RES_FU Name Resource Sharing Circulating Material
Name *
Description
Created By - Created On  08/13/2014
Updated By - Updated On  08/13/2014

Input Parameters

No records were found
Name Operator Value

Output Parameters

Terms of Use *

= |Possible Values > Add Parameter

Add Terms Of Use

Figure 44 - Fulfillment Unit Rules Editor Page

8 Configure a rule, adding the terms of use you configured in step 1 above.

9 Click Save. The Fulfillment Units List page displays the fulfillment unit with the updated
rule.

Note: For a patron to be able to request resource sharing items for pickup at a personal delivery
address, the patron must have a Home or Work address defined. A patron’s address type is
configured on the patron’s User Details page (Administration > User Management > Find and
Manage Users). Click the Contact Information tab and add an address in the Addresses section.

To configure a circulation desk to support personal delivery:

1  On the Fulfillment Configuration page (Fulfillment > Fulfillment Configuration >
Configuration Menu), select a library in the You are configuring: drop down at the top of
the page.

2 In the Library section, click Circulation Desks. The Circulation Desks List page opens.
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Circulation Desks List Back
You are configuring: Education Library

Serviced Physical Location Any = Find : in: Name [=] Go

Add Circulation Desk 1-7 of 7 Records

| Jecode L Lehame L [Description L Primary | Supports Digitization ]}
1 abcdefghij alphabet soup - Actions
2 digi Digitization GD B Actions
3 JJCirc JJ Circulation Desk - Actions
4 main main = Actions
5 RR1 Reading Room 1 - Actions
6 RR2 Reading Room 2 - Actions
7 work work orders cd = Actions

Agd Circulation Desk 1-7of 7 Records

Figure 45 - Circulation Desk List Page

3 Select Actions > Edit for the relevant circulation desk. The Circulation Desk — General
Information page opens.

Circulation Desk - General Information

You are configuring: Education Library
General Details Physical Locations Work order types Operators Automatic Printing

General Details

Code *RR1
Name * Reading Room 1 23
Primary [] Reading room desk [
Picks from shelf Supports personal delivery |

Additional Information

Description

Map

== Printing Information

Figure 46 - Circulation Desk - General Information Page - Supports Personal Delivery

4  Select the Supports personal delivery check box to enable the circulation desk to support
personal delivery of resource sharing requests to patrons.

Note: If personal delivery is configured for a patron and the desk at which the Receive action is
performed does not have this check box selected, Alma searches for another circulation desk in
the library which supports personal delivery, and the item is sent there. If no such circulation desk
exists, Alma searches for a library which supports personal delivery and has a Deliver To
relationship with the receiving resource sharing library. If no such library exists, the item is
moved to the hold shelf.

To request and receive a resource sharing borrowing request at the patron’s home or
work address:

1 On the Resource Sharing Borrowing Requests page (Fulfillment > Resource Sharing >
Borrowing Requests), click Add > Manually to add a Resource Sharing Borrowing Request.

2 On the Resource Sharing Borrowing Request page, locate the Request Attribute section on
the bottom of the page.
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Request Attribute

Requester * Brady, Marsha - 20Law Guest - MarshaB613 P
MarshaB613 |2
Owner Resource Sharing Library
Request Status  Created borrowing request -
Reguested Format | Physical N
Allow Other Format [
Preferred Send Method v
HNeeded By = <
Delivery Location  (@)Deliver to library (T )Alternative address
[Pickup AT :
Shipping Cost
Willing to Pay
Agree to Copyright terms

Needs patron information
Request Note ~ Resource Sharing Library

No Campus

Main Library

Personal Delivery
Home Address
Work Address

Add Partners | Add Rotas

Figure 47 — Request Attribute Section — Pickup At Field Options

3 Inthe Requester field, select a requesting patron that has a home and/or work address.

4 In the Pickup At field, under the Personal Delivery option, select Home Address or Work
Address. The options are displayed according to the personal delivery options configured
for the TOU (see the above procedure).

5 Fill in any other relevant fields and click Save.

6  When receiving the requested item, open the Received Items page (Fulfillment > Resource
Sharing > Receiving Items).

Received Items

Received tems

Received Format  (7)Digital (@Physical (7)Physical non-returnable
External Identifier | EXLDEV10009720 OK
Internal Note

Mo records were found

Figure 48 - Received Items Page

7 In the External Identifier field, enter the external identifier of an active borrowing request
and click OK. The Received Items page dialog box opens.
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Title A la carte
External Identifier EXLDEWV10003720
Temporary Barcode *| RS-EXLDEV10009720

Iltem policy Four Day Loan -
Location Borrowing Resource Sharing Requests =

Fulfillment note
Due Date B ¥

Internal Note

Cancel BEE

Figure 49 - Received Items Page Dialog Box

8 Modify the necessary parameters and click Save.

The item displays on the Received Items page with the relevant destination value, Home
Address or Work Address.

You can also receive a resource sharing borrowing request in one of the following ways:
= Click Receive for a request on the Resource Sharing Borrowing Requests page.

= Access the Scan in Items page (Fulfillment > Resource Requests > Scan In Items) and
scan in the item to be received.

Itemless Resource Sharing Library

Description

This feature enables creating a resource sharing library that does not handle items. This library
serves as a broker for other resource sharing libraries, transferring requests from a lending
library to a receiving library, without an actual inventory of items.

A resource sharing process that is managed by an itemless resource sharing library has the
following special attributes:

® Jtems received as part of a resource sharing request process are not cataloged as temporary
items.

® Shipping lending requests is possible without attaching a real inventory item to the shipped
request.

All other aspects of the resource sharing process, such as the exchange of messages between the
borrowing library and the lending library, are identical to the process that is managed by
regular resource sharing libraries.
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Technical Instructions

The following roles can create an itemless resource sharing library:
® General System Administrator

® Fulfillment Administrator

The following roles can use an itemless resource sharing library:

® Fulfillment Services Operator

® Fulfillment Services Manager

To create an itemless resource sharing library:

1  On the Organization Unit Details page (Fulfillment > Fulfillment Configuration >
Configuration Menu), select Resource Sharing Library in the You are configuring: drop

down and click Library.

2 Select the Itemless check box in the Resource Sharing Information section.

Organization Unit Details

Organization Unit Name Resource Sharing Library Organization Unit Type Library
Summary Contact Information Calendar Management IP Definitions
General Details

Organization Unit Name * Resource Sharing Library

Description | Temporarily manages inventory that is sent
to or received from resource sharing partners

Proxy -

== Resource Sharing Information

Is Resource Sharing Library
|Item|ess |
150 Symbol | ALMA_ISO_NEW

<<l

Borrowing Setup
Cancel request on locate failure

EE

Automatically activate locate
profile

Default Location  Borrowing Resource Sharing Requests »

Lending Setup
Automatically Locate Resource |:|
Default Location | Lending Resource Sharing Requests -

Default Location for Acquisition - Campus

Path EXLDEV1

Code RES_SHARE Path EXLDEV1.EXLDEV1_INST.RES_SHARE

Figure 50 - Organization Unit Details Page — Itemless Check Box

The specified resource sharing library is designated as a broker for other resource sharing

libraries, and does not contain any actual items.

After you create an itemless library, you can use the library as a broker for resource sharing

requests.
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To use an itemless library as a broker for resource sharing requests:

1 Create a resource sharing borrowing request (Fulfillment > Resource Sharing > Borrowing
Requests, select Add > From Search or Add > Manually). Ensure that you select Pickup at =
Resource Sharing Library and that you assign partner to the request.

Resource Sharing Borrowing Requests

Limit results to:

Status Add
Created borrowing reguest (1) |:| Select All
Active Partner 1] Memless3
Book
Academia Belgica (1) External Identifier: EXLDEV10009776
Internal Identifier: 909967910000121
Creation Date Partner: Academia Belgica

Requester: Support, Ex Libris

Request Status: Created borrowing request

Pickup At: Resource Sharing Library

Creation Date: 08/12/2014

Today (1) Update Date: 08/12/2014

Edit | Duplicate | Send | Sendqueryto patron | Receive | Reject | Locate Resource | Recalculate Rota Assignment

Todavy (1)

Update Date

Figure 51 — Resource Sharing Borrowing Requests Page

2 Click Send. The Request Status = Request sent to partner.

3 To receive the requested resource, click Receive for the request. The Received Items page
opens.

Received Items

Received Format  (7Digital (@Physical (7)Physical non-returnable
Title  ltemless3
External Identifier EXLDEWV10009776
Due Date B
Internal Note

Figure 52 - Received Items Page

4 In the Internal Note field, enter a note to indicate information that describes the purpose for

which the resource is requested. The request’s status changes to Physically Received by
Library.
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Resource Sharing Borrowing Requests
Limit results to:

Status Add

Physically received by library (1) D Select All

Active Partner 1] ltemless3

Book

Academia Belgica (1) External ldentifier: EXLDEV10009776
Internal Identifier: 309967910000121

Creation Date Partner: Academia Belgica

Today (1) Requester: Support, Ex Libris

Lol | Request Status: Physically received by library|
Pickup At: Resource Sharing Library

fioxdute Daie Creation Date: 02/12/2014

Today (1) Update Date: 08/12/2014
Edit | Duplicate | Send | Send queryto patron | Return | General Message

Figure 53 - Resource Sharing Borrowing Requests Page - Updated Status

To ship an itemless lending request:

1  On the Resource Sharing Lending Requests Task List page (Fulfillment > Resource
Sharing > Lending Requests), click Ship Item for a request. The Shipping Items page
opens.

Shipping ltems

Shipping ltems

Shipping Format  (7)Digital (@Physical (7)Physical non-returnable
Shipping Cost usD
Due Date E ¥
Location -
Internal Note

Scan Request 1D
Scan ltem Barcode P [OK

Mo records were found.

Figure 54 - Shipping Items Page

2 Complete the fields on the form. When sending an itemless request, leave the Scan Item
Barcode field blank.

3 (lick OK to ship the request.

Ex Libris Confidential 65



Other Resource Sharing Enhancements

It is now possible to search for resource sharing requests (on both the Resource Sharing
Borrowing Requests and Resource Sharing Lending Requests pages) according to the notes
in the request (select Notes in the in: drop down when performing a search).

The Resource Sharing Borrowing Requests and Resource Sharing Lending Requests pages
now display the creation and update dates.

The Internal identifier field has been added and is displayed for borrowing requests of all
status types, including those that were canceled or rejected. When there is no external
identifier (such as for canceled or rejected requests), you can search for a request by the
request's internal identifier.

On the Resource Sharing Borrowing Requests page, the Agree to copyright terms check box
is now optional. If you select this check box, when sending a request via ISO, the Copyright
compliance field is set to US:CCL. If this check box is not selected, the Copyright
compliance field is set to US:CCG. The copyright compliance is saved for the lender as a
note.
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Analytics

The following section describes the functions provided for Analytics in the September 2014
release of Alma.

Fields Added to the Requests Subject Area

Description

The following fields have been added to the Requests Details dimension under the Requests
subject area:

® Managed by Library (latest step)
® Managed by Unit (latest step) — this field displays the work order department
® Managed by Desk (latest step)

® Status (latest step)

These fields indicate which library, unit, and desk managed the latest step of the request and
the work order status of the latest step of the request. These fields are useful mainly for active
requests in order to analyze the current library \ unit\ desk that handles a request.

Note: Only the latest step is available, since historical data is not saved.

Technical Instructions

The Design Analytics role can access this enhancement.

To access this feature:

Select Requests > Request Details:
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= Subject Areas @

=] @ Reguests
[ Reguest Measures
[ Reguest Measures (Average)
DRequest Process Measures
E [JRequest Details
E Active Request Flag
B- Cancellation Note
E Cancelation Reason
E Current Process
E Creator
B In Transit Flag
E Manual Description
B Modification Date
B~ Modified By
B Mo Pidwp Flag
B- override On Shelf Reguest Palicy
B pidkup Location
B pidkup Location Type
B pick slip Printed Flag
B Request Id
B search Type
B volume Issue
B Triggerred Recall
B Related to Resource Sharing Reguest
E Managed by Library (latest stegﬂ
= Managed by Unit {latest step) |
E Status (latest step)

Figure 55 - Request Details - New Fields

The following is an example of a report using the new fields added in this release:
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Managed by Library {Jatest step) | Managed by Desk (latest step) [Status (Jatest step)

ARCH Default Circulation Desk Mew
BURMS Default Circulation Desk In Process

Mew

COMP Default Circulation Desk Mew

Education Library Digitization CD Mew
main In Process

work orders cd Mew

English Literature 11 Default Circulation Desk Mew
Law Library 0210120517secondaryDesk  |In Process

0309120516secondaryDesk  |In Process
0409120516secondaryDesk  |In Process
0509120516secondaryDesk  |In Process
Mew

0509121844secondaryDesk  |In Process
Mew

0510120519secondaryDesk  |Mew

0709120516secondaryDesk  |In Process
0309120517secondaryDesk  |In Process
0909120519secondaryDesk  |In Process
1409120517secondaryDesk  |In Process
1809120519secondaryDesk  |In Process
1909120518secondaryDesk  |In Process
2108120516secondaryDesk  |In Process
3008120517secondaryDesk  |In Process
Law Circulation Desk In Process
Mew

Figure 56 - Request Details - New Fields: Report

The following illustrations highlight the source of the new Analytics fields from the Resource
Request Monitoring page:

i Frozen Food Age
ID: 23575970000121  Place in Gueue: 0
Pickup Location: Resource Sharing Library  Request Date: 03/1452012
[Managed By Library: Main Library| |Mamauetl By Desk: Feading Room 1 |
Workflow Step: Transit term |P|'o-:ess Status: n F'ru:u:ess| Process Date: 03/14/2012  Expiration Date: 0231 5/2012
Fequest Type: Transit for reshekling
Wieww Audit Trail | Update Expiry | Mark as Missing | Print Slip | Yiew title in search

Figure 57 - Resource Request Monitoring Page

1 13011203 34WorkOrder
I0: 17029190000121  Place in Gueue: 0
Material Type: hook  Pickup Location: 130112035 1WorkOrderCepartment  Request Date: 0171352012
[Managed By Department: 1301120351WorkCrderDeparment |
Workflow Step: In Process  Process Status: In Process  Process Date; 0101 372012 Expiration Date; 0171672012
Request Type: 1301120351 arkOrderType
Wiew Audit Trail | Edit | Cancel | Update Expiry | Markas Missing | Print Slip | Yiewtitle in search

Figure 58 - Managed By Department (Unit)
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Statistical Categories Fields Added to the Shared User
Details Dimension

Description

User Details is a shared dimension used in almost all subject areas. In this release, five new
fields have been added that allow you to map five statistical category types. This allows you to
filter reports based on advanced user information typically stored in the statistical category
fields.

Technical Instructions

The Design Analytics role can access this enhancement.

To access this feature:

Select, for example, Borrowing Requests > User Details.
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=l Subject Areas @

=] [fﬁ] Borrowing Fequests
I:IBDerwing Reguest Details
I:IBDerwing Creation Date
CADue Date
CArartmer
LA User Details
E Creation Date
B-user Id
8- Primary Identifier
E User Type
E User Group
E |User Record Type
B First Mame
B Last Mame
B middle Mame
B Job Description
B Job Title
B Gender
B Birth Date
B campus Code
B status Date
B Madified By
B Madification Date
B Expiry Date
B Locked Out Date
E Purge Date
B- Default Language
B Failed Authentication
B status
E Creator
B External Id
B 1dentifier 1
B 1dentifier 2
E - statistical Cateqaory 1
E Statistical Category 2
E Statistical Category 3
E Statistical Category 4

E Statistical Category 5

0 HHH

Figure 59 - User Details - New Fields

To configure statistical category types:

1 From the main menu, open the Analytics User Statistics page (Administration > Analytics >
Configuration Menu > Analytics User Statistics). The following page opens:
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EXLEDF‘S ﬁ - | | Tasks Analytics  Currently at: Resource Sharing Library - ...

Code Table

You are corfiguring:  Main Campus

Table Infoermation

Sub system  USER_MANAGEMENT Table Hame Analytics User Statistics
Updated By - Updated on
Patron Facing Mo
Table Description  Definition of Analytics User Statistics

== Definition of Analytice User Statistics

Fitter : English =

- {not listed) -
,.._._”J - - : - (not listed) | = | -
o - - :l - (not listed) ~ -
off - - I:I - (not listed) = -
of - ETATISTICE & | |- (not listed) |=| -

[ U N R I Y

ST Customize |

Figure 60 - Analytics User Statistics

2 For each statistic field, select from the Description drop-down list the statistical category
type that you want to map to that field.

3 Click Customize.

The statistical categories of the type you mapped are displayed in reports that include the
field.

New Industry Statistics Dashboard

Description

The Industry Statistics dashboard has been added to Alma Analytics. This dashboard contains
sample reports that may be useful to institutions that need to send reports to library
organizations such as ARL and SCONUL. The dashboard contains the following reports:

® Number of Objects
®  Jtems Added, Items Withdrawal
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® Item Count by library and Location

® Number of Loans and Renewals

® Inventory — physical inventory count

® E-Inventory — electronic inventory count

®  Fulfillment — annual count of loans and renewals

Technical Instructions

The Design Analytics role can access this enhancement.
To access this feature:
From the Alma dashboard, select Catalog > Shared Folders > Alma > Industry Statistics >

Open.

Industry Statistics Dashboard Reports

The following is an overview of the reports under the new Industry Statistics dashboard.

Number of Objects

The Number of Objects report includes a table for physical inventory count and a table for
electronic inventory count, each grouped by material type.
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Alma Analytics

mwsm_

Number of Objects ' Items Added, Items Withdrawal |
Material Type | —SaiEct Male-- 7]
_AEEL Resetf
Physical Inventory Count

Total number of items broken down by material type
Time run: 8/11/2014 4:40:35 FM

Material Type |Mumber of Ttems
BK 3,957
CF 1
CR 783
MU 10
VM 1
Grand Total 4,752
Electronic Inventory Count

Total number of partfolios broken down by material type
Time run: 8/11/2014 4:40:35 PM

Material Type |Mumber of Portfolios
BK 29,337
CR 44,930
ML 23
Mx 1

362
Grand Total 74,703

Figure 61 -Number of Objects
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Items Added, Items Withdrawal

The Items Added, Items Withdrawal report is for physical inventory and includes two tables.
The Items Added to Inventory logic is based on the receiving date and shows all items added in
a specified period by library and material type. The Items Withdrawal logic is based on items
with life cycle = deleted and have a modification date in a specified period (the
modification date indicates the time the status was changed.

Alma Analytics

Industry Statists
Mumber of Objects © Items Added, ITtems Withdrawal \I\Ilfm Count by Library and Location \[ Mumber of Loans and Renewals
Item Receiving Date Between E- By Item Modification Date Between (- e
| Apply || Reset~ _Apply | Reset~
Ttems Added to Inventory TItems Withdrawn
A breakdown of items added by material type and library A breakdown of items withdrawn by item status
Time run; 8/11/2014 4;40:45 FM Time run: 8/11/2014 4:40:45 FM
Library Name Material Type [Num of Items | [ Cyde |Base Status |Process Type Murm of Items
Total Added Ttems 6,626 |Total Items Withdrawn 1,747
ARCH boaok 1| |Deleted |Item in place Mone 44
journal 1 Item not in place | Acquisition 1,570
Art Library Art Original 3 Hold Shelf 10
FIlITIStrIFl 1 In Process 4
Map 1 Loan 1
Music Scare 2 Missing 1
Mane 20 Resource Sharing Request 112
book 57 Transit 5
journal 3
BURMS Mone 3
book 1,435
journal 1
COMP Mone 1
book 4
journal 1
ERC Mone 1
journal 1

Figure 62 -Iltems Added, Items Withdrawal

Item Count by Library and Location

The Item Count by Library and Location report is also for physical inventory and includes a
table with all items according to their library and location.
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Alma Analytics

Industry staistcs QR

I"l.lrbﬂ'nf{:h]eds\{ Ttems Added, Ttems Withdrawal : Item Count by Library and anatinnw

Item Count by Library and Location
A breakdown of number of items by library and location
Time run: 8/11/2014 4:40:586 PM

Library Mame Location Mame Item Count
ARCH IMASSIGMED location 2
ARCH Total 2
Art Library Ballet Music Collection 42
General 37
Music Programmes Collection 1
Music Theses 1
Rare Collection 1
Scores Collection 2
Art Library Total B84
BLRMNS IMASSIGMED location 1,490
BURNS Total 1,490
COMP IMASSIGMED location 5
COMP Total 6
ERC IMASSIGMED location 2
ERC Total 2
Education Library Children's Collection f
Curriculum Lab 1
Educ Teaching Center 2
General 7
ILL material 5
Music 2
Reference 2
Reserves 1

Figure 63 -ltem Count by Library and Location

Annual Loans and Renewals

The Annual Loans and Renewals report includes a table with the total number of annual
transactions, including loans, renewals, and in-house loans to all borrowers of all libraries
according to patron group.
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Alma Analytics

ndustry stottics -

and Location f Number of Loans and Renewals |

Annual Count of Loans and Renewals
The number of loan transactions made, induding renewals and in-house use, to all borrowers in all libraries by patron aroup

Time rum: /112014 4:41:00 PM

In House Loan Indicator |Patrcun Group Loans [Renewals
Grand Total 170 48
M 12BTI Student 2 ]
13BLC 7 2

Graduate student 5 0

Staff 105 31

Undergraduate student 2 ]

139 15

¥ 30 ]

Figure 64 - Number of Loans and Renewals
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Primo

The following sections describe the functions provided for Primo in the September 2014 release.

Sort Direction of Loans in My Account

Description

The primo_loan_list_sorting customer parameter has been added to configure the order in
which loans are sorted in Primo My Account > Loans. By default, the loans are listed in
descending order by due date. You may now sort them in ascending order by due date if you
prefer.

Technical Instructions
The following roles can configure the call number mapping rules:
® Cataloging Administrator

® General System Administrator

To change the sort direction of the loans in My Account:

1  On the Fulfillment Configuration page (Fulfillment > Fulfillment Configuration >
Configuration Menu) click Other Settings under General.

The CustomerParameters page opens.
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Mapping Table

‘You are corfiguring: Clean Training

Table Information

Sub System [NFRA Tahle Hame CustormerParameters
Updated By - Last Updated -
Table Description Custormer Parameters

== Mapping Table Rows
-m parameter key parameter module parameter value free text description m

Buto_renew_loan_days | fulfilrment [ | [The days period to auto re| -
2 -}:3 [demerit_enable | fulfillment | false | bvhether the customer used -
3 o [demerit_history_days | fulfillment | o | Howe many days back loan -
4 o [dermerit_maximurm_threshd fulfillment | o | [Mumber of demerits afterw -
= o [demerit_suspension_days| fulfillment | o | Period of days for suspeng -
6 4 | -
TP | -

Figure 65 — CustomerParameters Mapping Table Page

2 For the primo_loan_list_sorting mapping row, set the parameter value field to ascending
or descending. By default, the loans in the list are sorted in descending order by due date.

3 Click Save.

Other Primo Enhancements

® In the Primo Get It tab, virtual holdings (holdings of items in temporary location) now
display the holdings note (field 852$z) from the permanent holdings.
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Alma APIs

The following section describes the Alma API enhancements provided in the September 2014
release.

Alma RESTful APIs

For the September release, the following RESTful APIs were added:

The Withdraw Item API:

DELETE /bibs/{MMS ID}/holdings/{holding id}/items/{item id}

For more information on this AP]I, see https://developers.exlibrisgroup.com/alma/apis/bibs.

APISs to retrieve a list of title-level and item-level requests:

GET /bibs/{MMS ID}/requests
GET /bibs/{MMS_ ID}/holdings/{holding id}/items/{item id}/requests

For more information on these APIs, see
https://developers.exlibrisgroup.com/alma/apis/bibs

An API to retrieve code tables:

GET /almaws/vl/conf/code-tables/{codeTableName}

For more information on this API, see https://developers.exlibrisgroup.com/alma/apis/conf

The Analytics Web service was converted to a RESTful API. For information on this API, see
https://developers.exlibrisgroup.com/alma/apis/analytics.

In addition, note that a patron's city, which was a mandatory field in some of Alma's forms and
APIs, is now an optional field everywhere.
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Collaborative Networks and Multicampus
Institutions

The following sections describe Alma enhancements provided for collaborative networks and
multicampus institutions in the September 2014 release.

Ability to Restrict Fulfilment Network Services

Description

When utilizing a fulfillment network, you can configure unexposed or hidden user groups for
institutions in the network. When searching for a user in a linked institution, if the user has
been configured as belonging to an unexposed group, the user does not appear in a subsequent
user search. As a result, the user cannot receive walk in services at linked institutions.

Technical Instructions

The following roles can define unexposed user groups for an institution:
® General System Administrator

®  User Administrator

To define unexposed user groups for an institution in a network:

1  On the Unexposed User Groups Code Table page (Administration > User Management
Configuration > Configuration Menu > Collaborative Networks > Unexposed User
Groups), locate the Create a New Code Table Row section.
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Code Table

You are configuring: Main Campus

Table Information
Table Name Unexposed User Groups

Sub System USER_MANAGEMENT
Updated By - Updated on
Patron Facing No
Table Description  These user groups are unexposed to the fulfillment network

= These user groups are unexposed to the fulfillment network

Filter: English =

Mo records were found

Create a New Code Table Row

© Quick Add

Code Description Default Value
Alumni Mo - Add Row

Figure 66 - Unexposed User Groups Code Table Page

2 In the Code field, select a code of the group whose users are to be hidden during user
searches.

3 Inthe Description field, enter a description for the group.

4 Click Add Row. The configured value appears in the table as an unexposed group in the
These user groups are unexposed to the fulfillment network section.

Code Table
You are configuring: Main Campus Crgani
Sub System USER_MANAGEMENT Table Name Unexposed User Groups
Updated By - Updated on -
Patron Facing Mo
Table Description | These user groups are unexposed to the fulfillment netwark
= These user groups are unexposed to the fulfillment network
Filter: English =
I Default Value_[Up|
Alumnl . a\umm of the institution alumni of the institution exl
Create a New Code Table Row
o Quick Add
Code Description Default Value
Faculty - Mo - Add Row

Figure 67 - Unexposed User Groups Code Table Page - Configured Value
5 C(lick Save.

To search for an unexposed user:

1  On the Patron Identification page (Fulfillment > Checkout/Checkin > Manage Patron
Services), select Find user in other institution.
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Patron Identification

Enter patron’s ID

Scan patron's ID or search for patron * ¥ |Go
Use proxy ||
| Find user in other institution |
Institution

User identifier Find User

Figure 68 — Patron Identification — Find user in other institution check box

Note: This check box displays only if your institution is part of a Fulfillment Network.

2 In the User identifier field, enter the user’s identifier and click Find User. If the user is part
of the user group defined by the patron’s home institution as unexposed on the Unexposed
User Groups Code Table page, a message displays indicating that the user was not found.

Order Electronic Resources Negotiated and
Managed in the NZ by Member

Description

This feature allows individual members to purchase electronic resources that are negotiated and
managed for them by the central office in the NZ.

Technical Instructions

Before an institution orders an electronic resource, the central office of the NZ must create a
Negotiation license and make it available to the institution. The Negotiation license must have
an entry for the current member, and the resource must also be linked to the Negotiation
license.

The member should be listed in the negotiation details as a member for this license.

See the Alma Collaborative Networks (Consortia) Guide or the online help for information on
setting up a Negotiated license.

Network Zone

The following role can associate an electronic resource with a Negotiated license:
® License Manager (for the Network Zone)
To associate an electronic resource with a Negotiated license:

1 Perform a repository search for the electronic collection or portfolio you want the license to
incorporate.
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Repository Search m

Fil'll:f| Electronic Collection | = | where | Titke * :pntains the® Go| Advanced search Saved g

Institution Community

Limit results to:

_— Primary Sort by Rank ;I

Aggregator package (1)
Selective package (2}

1 # Ebook Library

Interface Type: Selective package  Services: Full Text (Available)
Creation Date: 2014-07-30 05:51:1% Modification Date: 2014-07-30

Ebook Library (1) Q55119 Process type: null

Mewshank (1) | Delete | View | Portfolio List (1) | Order | Create E-Activation Tz

E— Edit Service | Send To Ex Libris | More info

=@ 'f' Newsbank Access World News
Type: Selective package  Services: Full Text (Available)
Creation Date: 2014-07-28 06:24:14 Modification Date: Z014-08-04
05:45:38  Process type: null
Available For: MRY
| Delete | View | Portfolio List (3872) | Order | Create E-Activatio

Edit Service | Send To Ex Libris | More info

Electronic Collection Type

Book Package (1)
Jowrnal Package (1)

Collection available for

Al 3 7. Ebook Library [Orbis Cascade Ebook Program) (Ebook Library (DDA

Figure 69 - Search for Electronic Resource

2 Click Edit for the entry you want to associate with the license. The Editor page for the

electronic collection or portfolio opens (see below).

Electronic Collection Editor Cancel

Electronic Collection name Mewsbank Access World Mews

Electronic Collection Description || General Information || Additional Information MNotes | Group 54

| Summary and Inventory Information

Electronic Collection | Sslective package

type
Interface Mame | Newsbank < Services Full Text
Process type -
| Acquisitions and License Information

PO Line r PO line details -

Activation date [CW¥ Expected activation W

date

License | F| [ View license details -

Authentication note

Public note

Figure 70 - License Field on General Information Tab

3 Inthe Acquisitions and License Information section, click the search/find icon (magnifying

glass/arrow) for the License field. The list of all licenses opens.
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Licenses and Amendments

Filter : All =

1 r' central negotiation CHL
license

Ie;ctlstl n for GlA GlA12
Megotiation test NEGO

8 Hame « Licen] _ License | _ Licel » Start & End date _Stgnrd
- : ¥ code| ™ type ¥ Code ¥ date |7

Cancel

Find : in : | Name =

1 -5 of 5 Records

Megotiation EBL 08/04/2C 08/231/2014 08/04/2014
Megeotiation - Active 0B8/05/20 09v01/2014 08/05/2014
License - Active 08/03/20 08/31/2014 08/03/2014

Cancel

Figure 71 - Select the Negotiation License You Want to Use

4  Find the license you want to use for this resource and select its button. The license must be
of the type Negotiation.

5 Click Select. The license you selected populates the License field.

6 Enter any additional information you want to enter for the Electronic Collection Editor. See
the Resource Management Guide (Inventory chapter, Managing Electronic Collections
section) or search the online help (using chapter or section name) for more information.

Institution Zone

The following IZ roles can

license electronic resources through a Negotiated license:

® Inventory Operator or Manager (Institution Zone/Consortium Member)

To purchase a centrally negotiated electronic resource:

1 Logon to Alma as an institution that is part of a collaborative network.

2 Perform a repository search of the NZ. (The resource should be an electronic collection or
portfolio, and your institution should be included in the NZ license along with the resource.
This will have been set by the central office of the collaborative network.)

Repository Search

Institution Network

& A

Mo search has been pe

Find | Electronic Collection = where Heywords = zontains | mews Go

I

Community

ed yet.

Figure 72 - Search of Network Resources

3 Find the result entry that contains the resource you want to order and click Order.
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Repository Search

Find | Electronic Collection | = where | Keywords = :ontains | news Go

Instituticn Network Community

Limit results to:

Primary 5ort by Rank bl
Type ¥ ¥ i

Aggregator package (1)
Selective package {3}

1 Ebook Library
Type: Selective package  Service: Full Text

Interface Portfolio List (1)
Ebook Librany (1) 2

Service: Full

Type: Selective packags
Available For:MRY
grifolio List (2672} | Order

=] Ebook Library (DDA

MNewsbank {1)

Electronic Collection Type

Book Package (1) Type: Aggregator package  Service: Full Text
Journal Package (1) Available For:CC

Portfolio List {21315} | Order

Figure 73 - Select Network Resource

Note: Your institution’s name and code should appear in the Collection Available For filter list in
the left column and in the Available For notation in the entry, as shown below.

Repository Search

Find | Electronic Collection | = where | Keywords = :ontains | news Go
Institution Network Community
Limit results to:

Primary Sort by Rank -
Type ¥ ¥ _I

Aggregator package (1)
Selective package (1)

1 Ebocok Library

Interface Tyrp-e:_ Efala.:tl'.'? package  Service: Full Text
Portfolio List {1}

Ebook Librany (1) 2 Newsbank Access World Mews

Type: wue package  Service: Full Text

Mewshank {1} £ LE [
fvailable For:MRY

Electronic Collection Type

Portfolio TET (2672} | Order

e 4t 3 Ebook Library (DDA}
S — Type: Aggregator package  Serviee: Full Test
Journsl Package (1) Available For:CC

Type: Selective package  Service: Full Text

Available For:P5U
———— Portfolio List {13 | Order

————.

i Ll BB A

Portfolio List {21315) | Order
Collection available for 4 AF tect
All

Figure 74 - Institutions That Can Order This Resource

4 Click Order in the resource entry.

5 The PO Line Owner and Type form opens.
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PO Line Owner and Type Cancel Create PO line

1 Ebook Library (DD&)
Type: Aggregator package  Service: Full Text

Description = Ebocok Library (DDA)
Purchase Type *
PO Line Owner =

Load from Template

Cancel N CRA=

Figure 75 - PO Line Creation Form

6 Select entries for the required fields and click the Create PO Line button.

The system creates a purchase order for the institution. This PO is linked to the centrally
managed inventory in the NZ, inventory that shows on the PO line. The inventory tab of the
IZ PO line lists the NZ inventory to which the PO line is linked.

The inventory on the NZ should be Active. It is not editable by the IZ members.
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|m Licanes  Megotiation Tes
m mm

harkd Mews H;;":;E[:" paCKage Active

Mewshan e

Material Supplier =

-

ACCHES Providsr [ Clalming gracs period (4
Expected Activation atter Ordering [days) Or Expectsd Activation
List Prics = £5.00 u=o{=l Nzt
Guantity for pricing Discound]
E) (&) Quick Add
Fund* Percent  amount
P 1000 | [ ':"3 Acd Fund
USDr
o records were found.
Acquisition method PurzhEse 3 Vendor Sysiem - Material typs Jouma
nvodss status | Mo oilcs - Reporting Code  |mo repariing code
Rusn [T
Canceliztion restriction [ Cancaltation restriction nots
Vendor refsrsncs numbsr Vendor refersncs numbsr typs
Note to vendor Vendor Involca numbsr -

Manual renswal p

on from date | o7/082014 I;) c@:'t::;ti -35;3::1:53\;

Renswal gats = [¥ «&F  Renewsl remindsr pericd (daps) *|a

Figure 76 - Summary Tab for PO Line with Fields Populated from Negotiated License

Fields that are populated from the Negotiated license include price (as set for this particular
institution), renewal cycle (also set for this institution), and subscription From and To dates.
These values and those from the License Terms tab of the license can be seen by clicking the
View license link at the top of the page.

7  Complete the PO line and submit the order. For information on how to complete a PO line,
see the Alma Acquisitions Guide or the online help.
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Enhancement to the Search and Display of Jointly
Managed E-Resources

In the September release, the following Available For enhancements have been made for
multicampus and collaborative network environments:

® Added Available For group details provided for each record in the repository search results
for portfolios and electronic collections (refer to Available For Search Results on page 89)

® Added search attributes to the Advanced Search for Available For groups (refer to Available
For Search Attributes on page 90)

® Extended the Available For facet capability (refer to Available For Facets on page 92)

With these enhancements, Alma provides a clearer view of the electronic resources’ availability
per campus in staff search results allowing staff to easily visualize the similarities and
differences between electronic resources’ availability. You now have more flexibility with your
Alma Repository Search options and results to see and identify resources that belong
exclusively or jointly to groups whose members can be campuses, libraries, or institutions
depending on your environment’s configuration (multicampus or collaborative network).

Available For Search Results

The details provided in portfolio and electronic collection search results have been enhanced to
include Available For group/member/institution details.

When you do a portfolio search and group settings are configured at the portfolio level, an
Available For label/row displays in the search results followed by a list of the groups that the
portfolio is available for. When you point to the Available For row, a tooltip opens that
identifies the members of the group(s) listed in the Available For row.

'ln Prucedla in vaccinology
o enrate Edition: getFullTxt

= Tie: 1 issue: 1.
Ed|t| Wiew | Deactivate | Order | Create E-Activation Task | Testaccess | Send To

Figure 77 - Available For Group Details in Search Results

Refer to the illustration below for the portfolio-level group settings for “Procedia in
vaccinology...”
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Electronic Portfolio Editor

Resource description Procedia invaccinglogy Elsevier [Amsterdam] - Began with wol 1. issye 1 (2009 (1877-2

Electronic Collection Elsevier SD Corporate Edition
name

Service Type Full Text

Portfolio Information Linking Information B Coverage Information £ Hotes ¢ Group Settings

Add Settings For Group

Figure 78 - Portfolio-Level Group Settings Example

When you do an electronic collection search and group settings are configured at the collection
level, an Available For label/row displays in the search results followed by a list of the groups
that the collection is available for. When you point to the Available For row, a tooltip opens that
identifies the members of the group(s) listed in the Available For row.

Fing” Electronic Collection :vj where Keywords ?i
Institutio Community
Limit results to: -
Primary Sort by Rank v
Type -
A&l database (10 be deprecated)
(3)
Aggregator package (10) 1 7% Type: Aggregator package Services: Selected Full T
Database (1) 27/03/2014)
More (2) ~ Creatign Dats - 40 Modification Datq
ore (2)
Avallable For: Group1 Group2 Groupd
Interface Delete | View | (1 rder | g
Viewlt | Send To ExLibris | More info

Figure 79 - Electronic Collection Available For Search Result Details

Available For Search Attributes

When doing an advanced search for an electronic collection or portfolios, the following new
search attributes are available:

® Electronic collections (refer to the first illustration below)
= Collection available for group
= Collection available only for group
® Portfolios (refer to the second illustration below)
®  Available for group
®  Available only for group
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Advanced Search - Add Conditions

All titles Electronic Collection Electronic Fortfalic

P A 1 P P T

Additional Publication Year

Electranic Collection PID Access Rights
Fublication Year License IO Availahility
Language Linking Level Creation Date
Collection Title Service PID Internal Descripti
LC Cantrol Mo. Senice Type s Standalone
ISBMN Electranic collection Type Litirany
155 Creator Mame Material Type
I55M link Language Modification Date
Other Standard 1D Category

Localfield 934 Callection Available for
Government Document Qroup

Mumber Collection Available only for

Mational bibliography Qrougp

Figure 80 - Electronic Collection Advanced Search Attributes for Available For Groups

All title=s Electronic Collection Electronic Portfalia

] Title Electronic collection Mame MHotes tab
LInifarm fitle Zrossref Enabled Froxy Enabled
Serial Title Callection PO Line 1D Availakle far
Creator Creation Date Available for group
MHames mModification Date Availakle anly for
Subjects Activate From Available only for group
Subjects (LC) Activate To Interface name

Figure 81 - Portfolio Advanced Search Attributes for Available For Groups

When you select one of the Available For group options, the drop-down list of search options
provided displays a list of Available For groups.
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Advanced Search

Find Electronic Collection -
Add conditions
Electronic Portfolio
s 4 Find Awailable only for group Equals ¥ bl
MEW
CC Member A
Clear conditions CC Member B
CC Member C
CC Memhber D
CC Memher E
CCGroup A
CC Group B
Member 3

Figure 82 - Available For Group Options (Drop-Down List)

Available For Facets

The search result facets have been enhanced for Available For to include group/member-level

information in a tooltip when you point to the Available For campus. This enables you to
determine which groups are associated with the campus.

Find Electronic Collection * where Keywords = contains  biomed
| Institution Hetwork Community
Limit results to:

— Primary Sort by Rank r

'I'ypEL Solectma package Snnrlms: FIJII de wall
Creation Date: 2014-04-02 17:24:13  Modification Dal
Process type: null
Available For: CC Group A; CC Group B
Edit | Delete | View | Portfolio List (16451} | Order
Send To Ex Librs | More info
2 S\ Elsevier Health - Elsevier
Type: Selectve package Sendces: Full Text (Avail
Creation Date: 2013-02-17 1256113  Modification
Process type: null
Edit | Delete | View | Porfolio List (147} | Order |
Send To ExLibris | More info

34

Elsevier SD Corporate Edition

Type: Selective package Sendces: Full Test (Avail
Creation Date: 2012-08-191523:13  Modification
Process type: Acguisition

Ayailable For: CC Group B

Edit | Delete | Mew | Porfolio List (3125 | Cresle|
| More info

ol e i AT i ot i

Figure 83 - Tooltip for Available For Facets to Identify Groups/Members
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Copy CZ Records to NZ Catalog

Description

For collaborative networks, this enhancement allows the NZ institution to create a local copy of
a descriptive record to enrich it. After the record is localized in the NZ, it will no longer receive

updates from the CZ, and any member institutions that have activated this resource will benefit
from the updates made to the local record in the NZ.

In the September phase of this enhancement, the Copy to institution option under the File
menu in the MD Editor creates a local copy of the CZ bibliographic record at the NZ institution,
detaches any records at the member institutions that link to the same CZ record, and links them
to the enriched record at the NZ institution. After the member institutions have been linked, the
Held By field for the record at the NZ institution will display the member institutions that have
inventory for this record.

Technical Instructions

The following roles can export local authority records:
® Repository Manager or Administrator

® (Catalog Manager or Administrator

To create a local copy at the NZ and link the member’s inventory:

1 Perform a repository search to find the CZ record that you want to localize at the NZ
institution.

Fepository Search

Find  Electronic titles = where Keywords = contains history

Institution Community

Limit results to:

Material Type i
1 | History
Biook (81516) =——frbermtifrer. 0361-2759  Imprint: Washington, DC ;, HELDREF
Computer file (181 Type: Journal  Language: English  Medium Type: [electronic rg
Journal (45517 Availability: Electronic wersion at Taylor & Francis Journals Comp
hore (47 - Electronic version at Gale Cengage Acadermic OneFil
Electronic wersion at EBSCOhost Atademic Search P
Language Electronic Collection List | Yiewlt | Crder | Document Deliver
=« I TP e

Figure 84 — Repository Search
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2 (Click the title of the CZ record in the search results.

Title
MMS ID
Suppress from publishing

LDR
001
005
006
007

MARC Record Simple View

Back | IETH
Histary
99193356240001 161 Originating system =P  Originating system ID 999630131057 50
Mo Synchronize with external system [No Brief record Mo

08798nas 22005737 4500
999E3018105750
20130313141320.0

moad

croun|

Figure 85 — MARC Record Simple View

3 Click Edit.

M Editor

Templates

Records

] MLM MeSH 2013

[l'j Cublin Core

File Edit

[+ ey

[ marcet pibliograpl | b save ovee
[ integrated Authority | b Save Record
[ Lo Mame (LONAF)

Hefeasre Recand

B MARC21 Holdings | ¥ Save as Tempiste

& Reload Original Recard
Defete Recarnd

Copy to institution
Exit

a2z Fhe 1930-8280

H Sawve and Release Record Cirl+AlL+R
L Supject (LOSH) | 4 Duplicate

Tools

bk
OARA =5 o

ctri+s !

07
sty

ChrH G

Figure 86 — MD Editor

4  Select File > Copy to institution.
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Consortia Link Job — Phase i

Description

This enhancement allows member institutions in an NZ environment to use the Link a set of
records to the Network Zone job to contribute bibliographic records to the NZ if matching
records do not already exist in the NZ catalog.

Technical Instructions
The following role can export bibliographic titles:

® Repository Administrator

To link a set of records to the NZ:

1 Create a set of bibliographic titles.

2 On the Run a Job — Select Job to Run page (Administration > Manage Jobs > Run a Job),
select Metadata Management from the Type drop-down filter, select the Link a set of
records to the Network Zone job, and click Next.

Run a Job - Select Job to Run (ED- 234 5 cancel IR
Type hetadata Management = Sourcetype All = Finud : oAl ;| Go

1-20f2 Task Chains
l-m Content Type

& Unlink bib records from aut Unlink bib records from authority records Bibliographic title Metadata hlanagerment

recaord
2 | ©  Link a set of records to the Link a set of bibliographic records to the [Bibliographic title Metadata Management
Metwork Zone Metwork Zone

Cancel

Figure 87 — Select Job to Run

3 On the Run a Job — Select Set page, select the set you created in the first step and click Next.

4 Depending on the mode, enter the following parameters on the Run a Job — Enter Task
Parameters page and click Next:

®  No match — This mode links all records in the set to the NZ without performing any
matching:

®  Serial match method — Leave blank.

= Non-serial match method — Leave blank.
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= Contribute IZ records — You must select this check box.
®  Match — This mode links only the records in the set that do not match:
= Serial match method - You must select a matching method from the drop-down list.

® Non-serial match method — You must select a matching method from the drop-
down list.

= Contribute IZ records — Select this check box if you want to contribute non-matching
records. Otherwise, no records are contributed to the NZ.

Run a Job - Enter Task Parameters {1 - 2 @}4 5 Back Cancel [Ihul

== Tagk Parameters: Link a set of records to the Network Zone

Serial match method -
Mon Serial match method -
Upon No Match - Contribute IZ records [

Back Cancel lm

Figure 88 — Enter Task Parameters Page

5 On the Run a Job — Job Details and Schedule page, schedule the job and click Next.

6  On the Run a Job — Review and Confirm page, review the job details and click Submit.
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Alma Interface Updates

The following sections describe Alma interface update enhancements provided in the
September 2014 release.

Enhancements to Drop-Down Lists

Description

Several enhancements have been made to the drop-down lists available throughout the Alma
interface:

® The font of the results list has been improved to provide more readable results.

® The auto-complete feature displays results that contain the searched text in the middle of
the results and not just the beginning.

Job description

Usergroup ¥ stu N
Website URL | 15pT] Student
SHITE 22Post Doctoral Student
Birth date e
Purge date E v

Figure 89 - Auto-Complete Example

® The result list is reduced as text is entered to display only relevant results.

® Free text can be entered into the text-box, and if there are no matching results, the message
This phrase didn't match any value is displayed.
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Known Issues

When importing an EOD file using the New Order profile, if the location of the item does
not have a call number type, the call number type of the institution should be used as the
alternative call number type. Currently, however, no alternative call number is used.

Although the borrower side renewal of loaned items that have been received through a
resource sharing request is controlled by the partner’s workflow profile, changing the due
date using the various Change Due Date options is possible even if the workflow profile
does not allow this option.

In the repository search, switching between tabs (for example, Institution/ Community)
before your search results are completely displayed may cause errors.
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