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Notes:

Hello, and welcome to this session on Alma resource sharing, where we will discuss how to configure rota and rota assignment rules.

1.2 Configure Rota
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Notes:

A rota is a list of resource sharing partners that are queried to see if they can fulfill a particular resource sharing borrowing request. 

From the Alma Fulfillment menu, in the Resource Sharing section, select Rota Templates.

You can have different rota templates for different circumstances.

By the way, if your institution is part of a collaborative network - that is, an Alma consortium with a Network Zone - then it’s possible rota will be created at the Network level and passed out to all members of the collaborative network. Those rota have the Scope of Network here on this list of Rota Templates.

You can edit a rota template that is already here, or you can Add a Template.

On the General Information tab, you need to give the rota template a unique Code and a descriptive Name. 

Then you have to make a key decision for this template: Will the Type be Ordered or Non Ordered? When using an ordered rota, an unfulfilled resource sharing request proceeds to the next partner in the list. In a non-ordered rota, requests are sent to partners in a random order.

If you’re not ready for this rota template to be used, select Status > Inactive. You can Activate it later when it’s ready.

In the upper-right corner, click the Save and add members button. 

Select Add Partners. And select institutions from the list of Resource Sharing Partners. And then select Add Partners. 

If this is an ordered list, then on the Template Members page, you’ll be able to move the partners up and down the list, to place them in the order you’d like Alma to check. As we discussed elsewhere in the Resource Sharing training sessions, you might choose to have institutions at the top of the list that are more centrally located, to speed up fulfillment. Or you might monitor resource sharing over time and determine some members tend to borrow items more often than they loan items, and so they should be higher on this list so they can contribute a fair share.

When you’re done, click Save in the upper-right corner.

Now, when a resource sharing borrowing request is created, one of these rota templates can be chosen, and Alma will start checking partners in that rota until it finds the item available.

Fulfillment Menu (Slide Layer)

[image: image3.jpg]Configure Rota

Resousce Recussts
Pk rom shlf.
Eoredridd
Active Hold Shetl

Resding

PRy Lcersing
PPULkenses

Resouce saarng

g P

Advances Toos
Futmen Configuation Uy

rimert ets

Oftinecrculoion
Hems Requring Acton

Resens Pintouts Trolls

taton Alrnate Supgestons





Rota Templates (Slide Layer)
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General Information (Slide Layer)
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Add Members (Slide Layer)
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Template Members (Slide Layer)
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Rota Templates - again (Slide Layer)
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1.3 Configure Rota Assignment Rules
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Notes:

The usual way a rota is chosen is by creating rules that Alma will use to automatically assign a particular rota for a particular resource sharing request.

In other words, rota assignment rules determine the conditions under which particular rota templates are invoked.

To configure them, start on the Alma Configuration Menu, on the Fulfillment tab, in the Resource Sharing section, and select Rota Assignment Rules.

Just like rota templates, some collaborative networks configure rota assignment rules at the Network Zone institution and then push the rules out to all members of the Network. You’ll see them here in a section called Network Rules List.

Also, rota assignment rules can be configured at the institution level or the library level, so make sure you’re configuring the level you want before you continue.

Select Add Rule.

On the Rota Assignment Rules page, give the rule a name and an optional description.

Next, configure the input parameters, by clicking Add Parameter. Similar to other such parameters in Alma, these input parameters will look at information in a resource sharing request to determine whether to invoke the rule. Examples available include the level of service, user group, and so on. Then select an operator, such as equals or not equals, or in a list. And finally, select a value or values, such as Level of service equals Rush, or User group equals Undergraduate Students. Then Add the Parameter.

Add as many input parameters as you need for this rule. These parameters use a Boolean AND, which means this rule will only be invoked if all the input parameters are true for a resource sharing request.

Next, for the Output Parameter, choose a Rota template from the list. As you might expect, this is the rota template that will be used if the input parameters are all true for a particular resource sharing request. Then click Save in the upper-right corner.

Back on the Rota Assignment Rules List, you can choose to temporarily deactivate a rule if, for instance, you’re not ready to use it, or that rule isn’t used during certain times of the year, and so on.

Also, notice that you can move rules up and down the list. This is because when a resource sharing request is created and no rota is assigned manually by the staff member, then Alma will check these rules in order from top to bottom. As soon as Alma finds a rule for which all input parameters are true, that rule’s rota template is assigned to the resource sharing request and Alma stops checking this list of rules.

Therefore, for those situations where no specific rule is invoked, it is helpful to create a rule with a very common input parameter, and put it at the bottom of the Rules List … so it can behave as the default rule. In the example here, the Network Rule will be used as the default rule, when no institution or library rule is invoked.

Rota Assignment Rules List (Slide Layer)
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Add Input Parameters (Slide Layer)
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Add Output Parameters (Slide Layer)
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Rota Assignment Rules List - cont. (Slide Layer)
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1.4 Review
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Notes:

This session has presented information to help you configure rota and rota assignment rules.

Please refer to the Recommended Articles section where you launched this training session for additional information.

Then, you can continue on to other training sessions in the resource sharing series.

1.5 Thank You!
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Notes:

Thank you for joining this session!
1.6 Copyrights
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Al of the information and material inclusive of text, images, logos, product
names is either the property of, or used with permission by Ex Libris Ltd
The information may not be distributed, modified, displayed, reproduced - in
whole or in part - without the prior written permission of Ex Libris Ltd.

TRADEMARKS

Ex Libris, the Ex Libris logo, Aleph, Alma, SFX, SFXIT, MetaLib, DigiTool,
Verde, Primo, Voyager, MetaSearch, Metalndex, Rosetta, Leganto and other
Ex Libris products and services referenced herein are trademarks of Ex
Libris, and may be registered in certain jurisdictions. All other product
names, company names, marks and logos referenced may be trademarks of
their respective owners.

DISCLAIMER

The information contained in this document is compiled from various sources
and provided on an “AS IS" basis for general information purposes only
without any representations, conditions or warranties whether express or
implied, including any implied warranties of satisfactory qualty,
completeness, accuracy or fitness for a particular purpose.

Ex Libris, its subsidiaries and related corporations (*Ex Libris Group”)
disclaim any and all liability for all use of this information, including losses,
damages, claims or expenses any person may incur as a result of the use of
this information, even if advised of the possibility of such loss or damage.
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