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Managing Electronic Resources Series

ERM Session Date

101 Overview and Background Mar 19

102 Order and Activate Collections Mar 26

103 Order and Activate Portfolios Apr 2

201 Maintain E-Resources Apr 9

202 Troubleshoot Discovery Apr 16

203 Overlap Analysis Apr 23

301 Usage Statistics, COUNTER, and SUSHI Harvesting Apr 30

302 Analytics of E-Resources May 7

B-1 Contribute to the Community Zone May 14

B-2 Upload Electronic Holdings Automatically May 21



Agenda

• E-Resource Doesn’t Show Up at All

• E-Resource Link is Broken 

• E-Resource Requires a Login at Vendor’s Site

• Further Resources
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Documentation and Training

• Managing Electronic Resources

• Common Causes of Full-Text Linking Problems

• How to Report Full Text Linking and Availability 
Problems to Support

• Summon Linking

• Alma Listserv

• Troubleshooting Guide from SUNY

7

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/040Resource_Management/050Inventory/020Managing_Electronic_Resources
https://knowledge.exlibrisgroup.com/Alma/Knowledge_Articles/What_Are_the_Common_Causes_of_Full_Text_Linking_Problems,_and_How_Can_Linking_Be_Improved
https://knowledge.exlibrisgroup.com/Alma/Knowledge_Articles/How_To_Report_Full_Text_Linking_and_Availability_Problems_to_Support
https://knowledge.exlibrisgroup.com/Alma/Knowledge_Articles/How_To_Report_Full_Text_Linking_and_Availability_Problems_to_Support
https://knowledge.exlibrisgroup.com/Summon/Best_Practices_and_How-Tos/English/Discovery_Optimization_and_Library_Recommendations/Summon_Linking
https://exlibrisusers.org/postorius/lists/
https://sunyolis.libanswers.com/faq/261758


About Today’s Session, and Register for Next Week

Ex Libris Knowledge Center > Alma > Training > Webinars > E-Resource Management

• Download these presentation slides

• Watch recordings of this session 
(and previous sessions)

• Download practice exercises

• Review Q&As

• Register for upcoming sessions
(and see what content they will contain)



Exercises

1. Download exercise file for details.

2. Troubleshoot real issues that have 
been reported about finding 
resources in your Discovery service!

3. Bring any questions and issues to our 
next session.



Next Week: Overlap Analysis

• Should we purchase a new package from a 
vendor, or do we already have those e-
resources in another package?

• Should we unsubscribe from a package, or 
will we lose some important titles that we 
don’t have anywhere else?



Thank You!

Please fill out the survey that will appear 
when you close the WebEx meeting© 2025 Clarivate. All rights reserved

Clarivate and its logo, as well as all other 
trademarks used herein, are trademarks of their 
respective owners and used under license.
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