Alma Essentials – Fulfillment
Renewals

Hello! In the last two sessions you learned how to loan items to a patron.

Now let’s take a look at how to view a patron’s loan history and renew an item, as well as see the Loan Audit Trail of a title.

You are currently at the Main Library circulation desk and a patron has come up and would like more information about their current loans. You’ll go to Fulfillment > Manage Patron Services. Scan in their barcode and click Go, to open their account. 

The Loans page will default to your last Filter by setting. Right now, this is filtering to only show loans that happened during This Session. To see all of a patron’s loans, change Filter by to All. Now you can see everything that they currently have checked out. Please note, that this default is an institution level setting and can be changed upon request.

To renew a title click Renew. You can see the loan status has been changed to Renewed and the Due Date has been updated.

If you would like to see more information about an item’s loan history, you can open the row action menu and select Loan History. This opens the Loan Audit Trail of the selected item in a sliding panel. There is general information about the item, as well as a list of actions the item has gone through.

Click the Back button or the X to close the sliding panel and return to the patron’s record. 

You now know how to view a patron’s loan history and renew an item, as well as see the Loan Audit Trail of a title.

Thanks for watching!


