Getting to Know Alma – Fulfillment
Fulfillment Overview

Hello, filling requests, checking out items, and transferring items between libraries, are all part of fulfillment in Alma. This is how patrons get the items they need. 

In this session you will learn about the levels of fulfillment and what the circulation desks do.

In Alma there is an organizational structure to support the various fulfillment activities. The first is your institution, which is the highest level. When you log into Alma you are at the institution level. Then within the institution you may have more than one library such as the Main Library and the Law Library.

In turn, each library has various locations where physical materials are stored. For example, the main library might have Main Stacks, Reference, and Media Collection. And the Law Library might have Main Stacks, Periodicals, and a Reading Room. These locations are what determine the policies of how items are circulated, such as loan periods, renewal policies, and where certain materials can be checked out.

Circulation desks are defined for each library and can serve multiple locations within the library. For example, patrons may be able to check out items from the Open Stacks and the Main Stacks at both the main library and law library circulation desks, but Law Periodicals can only be checked out at the law library desk.

Relationships can also be defined between libraries. This allows patrons to request materials at one library and pick them up at a different library. 

You now understand more about how fulfillment works in Alma. Please watch the Loans and Requests videos to learn more about basic fulfillment in Alma.

Thanks for watching!


