Getting to Know Alma - General
Users in Alma
Anyone who uses your library will need a user account created in Alma. 
Library staff users will have access to various function in Alma, like Acquisitions, Resource Management and Fulfillment.  

Your patrons won't be logging into Alma directly, but they will have accounts so that they can check materials out, place requests and holds, and so on.
You can access user accounts in a few different ways.  You can search for Users from anywhere in Alma, using the persistent search box. Or, 
as the Alma Admin user, navigate to the Admin menu, User Management and Manage Users. This is a list of all the users in your institution.

There are three types of users - Staff, Public, and Contact. These are just categories; they don't actually control user privileges.
Staff users are staff who provide services in the library and Alma.
Public users are students, faculty, or alumni - anyone who uses the library.
Contacts are Vendor contacts and are not actually users of the library at all they are created elsewhere in Alma, and will then appear here as well.

Each user is either Internal or External. These are Account Types. Internal users are created manually by library staff and their details are managed in Alma. External Users are managed outside of Alma by another system in your institution, such as your Student Information System. These users’ information is loaded into Alma and is synchronized on a regular basis. 

Let’s open one of the user records. Each user has User Roles assigned to them. By assigning user roles to your library staff users , you can control access to functionality based on your library staff's job responsibilities. The roles determine which actions the user will be able to perform in Alma. Every user account created will automatically have the Patron role assigned to them. The Patron role allows the user to utilize the library services. For example, this user operates the circulation desk as well as provides fulfillment services to patrons.

There are several ways to update a user record in Alma. manually, you can either click on the username or choose Edit from the user’s row-action list and make your changes. Remember, External users are maintained in an external system, therefore you can only update certain fields, and the majority of the edited fields will be overridden by the next Synchronize job.

You can also update users automatically using the Student Information System or API. 
For Student Information System updates, you'll need to create an SIS Integration Profile and schedule it to run automatically. 

API integration provides real-time data updates. User API can enable you to manipulate user details quickly and easily.
To read more about how the users Rest API works and how to import and synchronize users using the Student information system, look for it in the Developer Network.

This concludes our session on Users in Alma.
Thank you for joining!
