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As It Relates to Student Experience
Opportunity and a Need

which one would you never leave home without?
(1,016 responses by 35+ years olds in the US)

71.9%

28.1%

Phone Wallet

https://www.liveperson.com/resources/reports/digital-lives-of-millennials-genz/
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This is What 5,000 Students Said...

exLibris

campusM

Understanding

the digital lives of
university students
Findings from a multi-institutional

study into the behaviour and

preferences of users of university
digital devices and services

— ExLibAs campusi

1
alterine

TS

2017

(1,033 responses) 2018

(2,420 responses)
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Understanding the digital lives
of university students

2019/20 research findings

Andings from the third year of an annual mult-institutional
study Into the behaviour and preferences of users of
university dightal Gevices and services.

2020
(2,076 responses)
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Mobile Phones are Essential. Really Essential

76%

say they are
‘unable to live
without' their
smartphone

© 2021 Ex Libris | Confidential & Proprietary

96% 92% 43% 25%

Smartphone Laptop Tablet Desktop

@ Percentage of students who own
or regularly use each device

25% 21% 14%

Wareable Tech Smart speaker e-Book reader

Percentage of device owners or users
who say they can't live without it

exLibris.

& ProQuest Campany



How Students Prefer Access Information?

The majority of students (90%)
would like to check their timetable
on a smartphone, with a high
proportion also preferring to use a
smartphone to hear about changes
to scheduled events (89%) and
about events, services and news
(81%).

Preference for using a laptop is
seen in the more ‘serious’ and
time-consuming activities such as
submitting coursework or essays
(73%) and accessing tutorial
support (52%).

© 2021 Ex Libris | Confidential & Proprietary

Accessing tutorial support
Accessing health and wellbeing advice
Accessing course materials

Checking assessment deadlines

Hearing about changes to scheduled
events/lectures/etc.

Hearing about events, services and news
Submitting coursework/an essay
Accessing your reading list(s)

Enguiring about financas/fees

Seeing library loans

Checking your class schedule/timetable

M Smartphone Desktop PC Laptop M Tablet M Wearable tech (i.e. smartwatch) B eBook reader
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How Students Prefer to Be Contacted?

. . e Accessing healthy lifestyle/gym information §
An app is most preferred for activities
. . . . Accessing tutorial support i
that require a simple information
. . . A ing Health and wellbeing advice 20% 27% 1%
check, such as viewing timetables ceessing Health and wellbeing sdvice. 3
ing i ng course mterl
(68%), See|ng Ilbra ry |OanS (48%) Accessing course materials [ 58% 10% %
aCCESSIng readlng I|St$ (42%) and Checking assessment deadlines 7
. . Hearing about changes to scheduled i } B 1R =
checking assessment deadline (40%). events/lectures/etc.
Hearing about events, services and news [} 8% 11% 7%4%
The online portal is by far the most Submitting coursework/an essay
preferred option for tasks that may Accessing your reading lists) [ &

involve more attention or more time to

Enquiring about finances/fees 13% E

complete, such as submitting Secing ibrary loans | 0
o .

COUFSGWOI‘k/essayS (586)' and acceSSIng Checking your class schedule/timetable } ||

course materials (58%).

B Telephone call B Face to face I Email MUse an app M Online student portal B University website B Push notifications B SMS (Text) message

N
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Ex Libris campusM Use by Students

Multiple times

a day, 51%
Once a day,
21%
Never, 3% A few times a week
Less than once a week, 16% ’

5% Once a week, 4%

O\
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Patron Experience
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Library Technology Evolution

MOBILE

DESKTOP
CATALOG i '
Cards

2021 Ex Libris | Confidential & Proprietary 9 EXL D!:!



Boosting Daily Interactions

READILY AVAILABLE

A real-time integrated experience with library solutions

Saturday

Today Friday

CONVENIENT

On the go wherever the user is

EASY TO USE

Mobile and accessible

FAST

Showing account details at-a-glance

N
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Native Android and iOS Apps & Responsive Web Portal

v’ Centrally or distributed managed but
always in one place for student to access
information

v’ Single, consistent interface makes it easy
for users to know where to get their
information

v The best experience for the device of
choice, whether that is mobile, tablet or
laptop

© 2021 Ex Libris | Confidential & Proprietary 11
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Seamless Integration with Alma-Primo

Deliver a feature-full discovery, delivery and account features from a native mobile app.
The quick-to-implement out-of-the-box campusM integration to Alma-Primo brings
library services to students, staff and faculty anytime, anywhere.

w FTm 124 w FTm 130 wTm
< Back Library Done < Back Library Done < Back Library Done
{® My Library Card Global climate change] X 15 £ 0 BACK "

Relal
Recor

“change" changes changed

glwlelr|t]lyjulijolp m
Request:
als|d|flglh]ilk]!
The Prir
ILL. Created borrowing request & z xcvbnm& P
% % B Bl vece return b %

® 9

O\
ExLIbrIs.
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Discovery and Delivery

123 W T 1:30 W - ‘
< Back Library
~ wmm
1:30 W T m
£ 0 BAcK Library Done
Global climate change] —
) Library Catalog and CDI  ~ Global warming cycles ice ages ari < BACK
How does this work? Global climate change © Library Catal retreat
. Casper, Julie Kerr.
Glob: nks
Global climate change o Library Catal 8l climatechange ) 2010 Links {0 BAck v
Primo provides simple, one-stop sea Personalize the results &
It A >
for books and e-books, videos, articl  Global climate change » Online Access | ¢ You cathels 0y prviie Yoo it et e Wi N Soues esrdg)
2z . ortby Relevance v matches by focusing the search on your
digital media, and more.
Igi Global climate change © €D/ preferred disciplines. Please select up to 5 Send ¢ Related reading
Primo also helps you manage your r¢ discipiines. SRR A A e
il -~ lecommend lems it to t
Sign-in in order to Global climate change o Course Reser| Availabllity Agriculture & Nursing record s
Available online Forestry Physics ME;’;:‘LEV o2 x , ” §
« Renew books and videos Global climate change © Diaital resour Ats & fl;“ # ADD YOUR OWN TAGS = The weather makers : how
* Create favorites lists e Humanitios ERyetilony Vibae enleshniing the aimate
Sciences i
« Export citations to Refworks ar opentcons History & ) | FoeoiTen
Endnote Web “change“ changﬁ Held by library Archaeology Biology EASYBIB EXPORT RIS REFWS Syndet Unb: d ISBN 9780871139351
inote We! q yndetics Unboun: i noeam  syuggested by B
Languages Chemistry pgested by
* View full search results. (Some 9 9
Subject v & Litoraturo Earth PERMALINK PRINT cm| ABOUT THE AUTHOR
databases, only show results Philosophy & Sciences TEEE  Climate change 200
L = imate change 2007
you're signed in.) Religion Mathematics ] Julie Kerr Casper I mitigation of climate change ...
Author/Creator Business & Social Sciences EMAIL Motz, Bert.
Economics — Julie Kerr Casper, Ph.D., has |SBN 9780521705981
Library v Engineering Edutation Earth scientist for the Bureau suggested
Manag ent, a leading U.S. agency prom
» % (S:g::"::;;;er Geography % heanhg::r\o beher':n:naged qgaannpr;em
Collection D...  Journal Sea N CLEAR  APPLY FILTERS 5 Journalism & Collection D R ot appls
laterials P i ABA0R o5 .déanse.in| - The long summer : how
S Seleecs Jommunications P % % %8 climate changed civilization
L Poltical _4  Fagan, Brian M,
Sciences Colle Journal Sea N Sl 1son 7nsssozonts
o —
° % %
° 5 .
o Collection D Journal Sea.
— ° °

Searching for library content, including filters, personalization, delivery options and more...

N
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My Account Services

123 W -
< Back Library Done
Q@E &« D

<® My Library Card

OVERVIEW LOANS® REC >

Loans

East of Eden

Steinbeck, John

(@ Overdue:05/06/2020, 22:00
Pick up: Main Library General

The best American short stories of the ...
Updike, John.

® Overdue:05/06/2
Pick up: Main Library General PS648.S5 B4S5.

020, 22:00

Requests

The Prince
Machiavelli
ILL. Created borrowing request

% %

Collection D. Journal Sea.

1:23 W T -
< Back Library Done
QB &« D
<® My Library Card
< Loans®) REQUESTS FINE+ >
Requests
Requesttype ¥
Sortby ¥ =5
3 requests ) 4
The Prince
Machiavelli v
ILL. Created borrowing request
Pick up: Resource Sharing
Library X CANCEL
Slaughterhouse-five /
Vonnegut, Kurt v

ILL. Created borrowing request

Pick un: Resnurea Sharinn

% %

Collection D Joumnal Sea,

%

Newspapers

1:23 W T
< Back Library Done
Q&E &9

£ My Library Card

< EQUESTS FINE + FEES BLOC >

Fine + fees

Current fines balance is 7.50. Pay Fine (7}

Sortby Fine Date - Newest ¥ =2
Lost item replacement fee N

fine / fee 7.50 EUR
Fine date: 22/05/2020

%

Journal Sea.

1:23 W T
< Back Library Done
Q@& D

<® My Library Card

< MESSAGES PERSONAL DETAILS

Personal details
Patron group: Undergraduate Student

#’ EDIT DETAILS

Valid From:

My email:

% % %

Collection D Journal Sea Newspapers

1:23 W T
< Back Library Done
Q&E &9

My p X
/' ADD LABEL 3
Favorites

SAVED RECORDS
3items

1 sook
Harry Potter and the prisoner of Azkaban
Rowling, J.K.
1999
#counse

% Not Available

/' ADD LABELS

800K
Slaughterhouse-five by Kurt Vonnegut
Mustazza, Leonard, 1952- Contributor
2011

Available Online

% %

Collection D. Journal Sea.

0

SAVED SEARCHES >

Y

N

2a

123 W -
< Back Library Done
Q@& D

Y4

My Favorites

< CORDS SAVED SEARCHES SEAR( >

7 search queries

history
'SCOPE: Library Catalog / Library Catalog
21/05/2020

history
SCOPE: Library Catalog / Library Catalog
21/05/2020

history
SCOPE: Library Catalog / Library Catalog

% %

Collection D. Journal Sea.

My Account services, including fines, fees, loans, messages as well as personal details and favorites

© 2021 Ex Libris | Confidential & Proprietary
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Leverage Mobile Engagement and Push Notifications

v’ Transition from SMS messages to native mobile push
notifications

v’ Push notifications get the highest click and open rates
of all communication methods

v Automated push notification for configured outgoing
emails

v’ Leveraging mobile push notifications to drive users to
engage with library updates

v’ Deliver key updates to patrons

v’ Personalized notifications provide reassurance

N
© 2021 Ex Libris | Confidential & Proprietary 15 EXLID!—IS,



Gain Instant Feedback

v’ Use Quick Polls to get feedback on general and
specific library services

v’ Great for app feedback, library helpdesk
feedback, new services and more

v’ View real-time results

v’ Supports multi-questions and recurring polls
to gain insights for trends over time

© 2021 Ex Libris | Confidential & Proprietary 16

12:01 w T

N < Back Quick Polls Done

My Open Quick Polls

What do you think of our library app?

o
12:00

Wednesday, December 2 (O Love it! Keep adding more info and features

It's useful

(O Nota fan, I only use Google Scholar

.
ExLibris



Seamless Integration with Leganto

< PUBLISHED & GBHI
@Updated a month ago
@4itemsin 1 sections

Great Britain - History
Introduction

& Nico Bomer

Total Pages viii, 341 pages

3 Appears in 1 reading lists
W Add tags to collec

v Done

Greatest Greater
glwlelrjt]yjulijolp

als|dlflglhlilk]!

Bz | x|clv|ib|nim s

123 space

@

return

Section description nfa

500« Abraham Lincoln in the
post-heroic era [electronic
resource] : history and memory in

late twentieth-century America
Schwartz, Barry,, Chicago:,
University of Chicago Press, c2008.,
Total Pages 1 online resource (411 p.)
® Add tags to item

Sent Check holdings

O Download ¢ View onli

Links & Availability

& Dow

[ 500} - [ 510} ol - [ 51 - [ 510} ST - [ 5:10 ] - [ 5 ) e
< Back Leganto Done < Back Leganto Done < Back Leganto Done < Back Leganto Done < Back Leganto Done < Back Leganto Done
ol Y P Y e Y e M . ®

X X ; can > " v
Lists @ Collection Find Lists e Early American History«  , ,,, - Find Lists «
Abraham Lincoln in the €OIT
= — " <A PUBLISHED 7 HIST 201 (2019-21) A post-heroic era ¢
Mylstsontop v v 4 Q (+ newust) we  Diteadded v S Y Q ° [electronic resource] :
- For P a . i
Course Status:  Active - I ndriiorfrockscing [ Q) Updafeda month Ag B99K " history and memory in Course Status:  Active -
& 10items in 2 sections &= 8/10 items are in process late twentieth-century
3. . 2 oy sook Harry Potter and the America
Early American History Chambenotr . Academic Department: ~ All - = Academic Department: Al -
AMDREON > suggestihis item = v s w (1) newsenon @ Author: Schwartz, Barry,
J.K. Rowling ’ o = ISBN: 0-226-74190-7; 9786611966393; 1-281
by Mary Grat Publication Status: pyblished . 96639-8 Publication Status: pyblished -
1 1(2018-2 @ Delete from collection d

A PUBLISHED 7 HIST 201 (2019-21) Rowling, J. K., Total Pages: 1online resource (411 p.}

& 2lnstructors @Updated amonth ago 0 First American edition., New York :, Publication Date: ¢2008.

P @ Advanced Search @ Advanced Search Q seARcH
810items in 1 sections Arthur A, Levine Books,, 1999, Section name n/a = Publisher: University of Chicago Press

Place of publication: Chicago
More details v
W Add tags to item

@ Hide

@ Found 1 lists Course Code

== Great Britain - History
‘ Introduction

<A PUBLISHED & GBHI (2017
@Updated a month ago
B4 items in 1 sections

& Nico Borer

Review resource lists, saved items in your collection, and more...

© 2021 Ex Libris | Confidential & Proprietary
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10:09 w36 -
< Back Teaching (9) Show Loc
List ‘Campus Maps Campus
®m bt
(=]
=

@ f
H
oy
S sas
@
&Maps @il

Maps and Navigation

10:10 w s -
< Back Teaching (9)
List CampusMaps  Campus

Q. sd © Cancel
School of Social Sciences

Strawford Business School
qgiwlelrtlylulijolp

als|dlflglhlilk]!

Bz x|c|v|b|n|m} s

search

123 space

(2]
©

10:09

< Back

Teaching (9)

List Campus Maps

w3

Show Loc

Campus

10:09
< Back Teaching (9)
List Campus Maps
MattsHouse

Rodgers Institute

School of Creativity
School of Health

School of Humanities
School of Law

School of Social Sciences
Strawford Business School

Complex Calculations Complex

PRECE ]

Campus.

10:10 3G .

< Back School of Law

School of Law

Head of Department: John Brickstaff
(john.brickstaff@campusm.org)

The School of Law is one of the leading law
schools in the world and has been providing
instruction in law since its inception in 1969.
It has a community of around fifty
dedicated academic staff and fifteen

support.

Add to Favourites

Directions

Apple Maps

Position library locations and other key campus positions, including position details, links and more...

© 2021 Ex Libris | Confidential & Proprietary

18

exLibrls

a ProCuest Campany



vents and Activities

12:00

< Back Events

My Events

Health Sciences: Placement zone
7 Mar 2019 12:00 - 13:00

Bloomberg Trading Suite drop in
7 Mar 2019 14:30 - 15:30
7 Mar 2019 13:00 - 14:00

Health Sciences: Placement zone
7 Mar 2019 12:00 - 13:00

All Events.

w T -

Done

Health Sciences: admissions help desk

*

My Events.

11:59

< Back Events

All Events

Week 1, 7 Mar 2019
Q Hed

drop-in
7 Mar 2019 11:00 - 12:00

7 Mar 2019 11:30 - 12:00

Health Sciences: Placement zone
7 Mar 2019 12:00 - 13:00

Welcome to the University of Southampton
talk

w T -

Done

Healthcare science (cardiac physiology)

(&)

11:58

< Back

w T .-

Events Done

Bloomberg Trading Suite « 77

Evant

Intial Fiter

Date

Start Timo

End Time

Event Type

Sutyect

Bloomberg Trading Suiite drop in
Week 2

7 March 2019

14:30

15:30

Building 58 (Murray), Level 1, Room
1053, Bloomberg Trading Suite

Subject demo

Accounting and Finance

*

My Events

All Events

12:00 e -

< Back Events Done

Filter Events

Event Type

Facillties tour
General drop in
General tatk
General tour
Information fair

<

<

Performance
Subject demo
Subject drop in
Subject talk

Accounting and Finance
Acoustical Engineering
Aeronautics and Astronautics
Aerospace Electronic Engineering
Ancient History

Anthropology

Archaeology

Audiology

Biochemistry

Biology

<

<

Apply Filters

11:58

Events

T -

Done

Welcome to Events Planner

Choose an initial filter:

‘ Week 1 Week 2 I
‘ Week 3 Week 4

ﬁ Choose a date:

[ 7 Mar 2019 11 Mar 2019

11:58 w T -

< Back Events Done

Bloomberg Trading Suite « %

Weac2

I 7 Varch 2019

:L'an Time 14:30

B 50

Building 58 (Murray), Level 1, Room

1053, Bloomberg Trading Suite

Bloomberg Trading Suite drop in

T subiect demo
Accounting and Finance

Added to My Events.

Event was added to your favorites

Showcase and promote library events and activities and allow patrons to store favorites

© 2021 Ex Libris | Confidential & Proprietary
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Content and Information Pages

n:527 DT - 1M:537 T - 1537 wT-

< Back Contact Us < Back Open Hours Useful Links Done

= =
To Do List

b ’
! ; E n IT services Helpdesk >
Student administration Helpdesk >
OPENING HOURS
Faculty Handbook >
The University Library is a arge institution that Our Library staff are available at two Library Services N
is in some cases "without walls". The contact convenient locations to help you with any
information provided below is for some of the issues, comments, or questions.
Careers >

University Library's more critical offices.

spedific information at the University, you can MAIN LIBRARY Policy and Codes of Practice >

search for them In our online directories, or

call the numbers listed below. Monday 8am-8pm Social Media >
CONTACT DETA jiuesaey, e :Se
Wednesday 8am-8pm
Main Library
Thursday 8am-8pm
Library Road 1
Springfield, MA Friday 11am-3:30pm
USA
s Saturday CLOSED
Q innodata israeT Lt
\ Sunday 8am-8pm

a REPOSITORY LOCATION

i Gooale

Delivering relevant content and information to patrons including open hours, contact details, and more...

N
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Student ID Card

v’ Great for book loan and other identity check

v’ Can utilize existing barcode mechanism or self-
generate barcode

v" Includes a live timestamp to avoid fake
identities and/or screenshots

© 2021 Ex Libris | Confidential & Proprietary 21




Library Mobile App, powered by Ex Libris campusM

N
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Increasing Libraries Engagement with Students,
Staff and Faculty by Delivering Personalized
Mobile Experiences, Anywhere, Anytime

...................................

* students in the boarder sense of prospective, current and graduates
* currently remote, hopefully soon in-person as well

A
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Library Mobile app, powered by Ex Libris campusM

\

‘ Mobile-first engagement
for libraries

—

Full search and account
functionality built-in

\

Push notifications
automated from Alma

© 2021 Ex Libris | Confidential & Proprietary

Ex Libris
Library App

Thursday

Friday

Useful Links

24

Branded app
w/ library-set
configurations

Access to library
services, information
pages, etc.

0/ k- /&Q/

Out-of-the-box quick
polls, maps and more

O\
ExLIbrIs.



Ex Libris Library App, powered by campusM

EASE OF
ACCESSS

Consolidate and ease
access to library services
for academic,
administrative and social
features, including search
& delivery, reading list,
opening hours, maps and

more

© 2021 Ex Libris | Confidential & Proprietary

y

DRIVING
ENGAGEMENT

Drive user engagement by
delivering access to
services and information
personalized to your
individual users,

increasing usage of your 4

app

02

25

SIMPLIFY
COMMS

Simplify app management
with built-In design builder,
content management,
interactive analytics and
more

O\
ExLibris.



Simple to Deploy, Simple to Use

* Branding
xS ompi “ — * i0S, Android and portal

-~

exLibnis campusiYl

. Authentication

Ex Libris L ° Push Notifications

Library App ' . . .
N, A c PrimoVE/ Primo Alma integration

— *  Leganto integration

3 Loans QUICK GUIDE

Today Thursday | Friday
O, i - Maps

MYACCOUNT 2 Fines & Fees

*  Content pages

: s | ¥ L
2 ||k ; '
A ¢ m, ) o Web and app links
Events Y o L

* Charges o hd NEWS fEEdS

pickp @ ‘
L]
* Overdue ° & H MAPS CONVENTIONS i ID Ca rd
e @ e | — * Events
[) — O 7 {
0
) \

©
J Quick Polls
e Weather

N
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Admin access

App Manager

Welcome Jane

Thursday,
November 12, 2020

P

Deploy your unique and fully-branded
app and web portal with built-in
integrations to key campus-wide
solutions.

Q'A

Janev | m campusM @

©

App Builder App Settings

o
o

Analytics Notification Center

Creative Studio Quick Polls

campusM, ProQuest Company, 2020

© 2021 Ex Libris | Confidential & Proprietary

App builder (branding +
content)

Creative studio (content)
App Settings (basic)
Analytics

Notifications center

Efot;ﬁs_‘
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Library App Activation

RAPID
ACTIVATION

A simplified process, using
a single spreadsheet to
capture institutional
configuration, branding
and other options

s

OUT-OF-THE-BOX

FEATURES

Leverage of out-of-the-
box features including
library integrations, push
notifications, information
pages and more

© 2021 Ex Libris | Confidential & Proprietary
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)

INFO, LINKS
& MORE

Allows libraries to ensure
relevant information to key
content, services and more
are provided as part of the

app

/

.
ExLibris



Hear from Our Community (part 1)

“Our mobile traffic has increased
significantly from our students because .
it’'s embedded in the New School app as G |
opposed to them having to remember to A ? |
go to the library and the library URL. So, ;_i: -

it’s already in their phones and they are E

already using it.” -y \
’ -

THE NEWW SCHOOL

Allen Jones,
The New School

© 2021 Ex Libris | Confidential & Proprietary 29



Hear from Our Community (part 2)

“The integration, or ability to have
Primo search results within a tile, within
campusM, has been a benefit to the
library. It allows users to do a search, find
direct results that are coming from our
libraries... Students have made use of this
service and we’re looking at different
ways to customize it going into the
future.”

UNIVERSITY OF

NTANA

John Greer,
The University of Montana

© 2021 Ex Libris | Confidential & Proprietary 30



Library Mobile app, powered by Ex Libris campusM

\

‘ Mobile-first engagement
for libraries

—

Full search and account
functionality built-in

\

Push notifications
automated from Alma

© 2021 Ex Libris | Confidential & Proprietary

Ex Libris
Library App

Thursday

Friday

Useful Links

31

Branded app
w/ library-set
configurations

Access to library
services, information
pages, etc.

0/ k- /&Q/

Out-of-the-box quick
polls, maps and more

O\
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2 Thank you!
S

=

—
a—

Miri.Botzer@exlibrisgroup.com
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