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University Apps Are In Need

People aged 18-24 are more likely to watch vide_o, check
social networks and use instant messaging on mobiles

56% . 33% .@@‘ 67% . 42%

watch video on  of people use instant
mobile devices over 25 messaging over 25
apps regularly

communicate of people
over social over 25
networks
regularly of

fmn =) e

Takeaways for Higher Education:

Make sure mobile is .
central to the Embrace video,

institution’s digital social media and
interaction leading-edge
. applications as part
Look ahead to mobile of the student

transactions and digital experience
ID authentication

https://www2.deloitte.com/uk/en/pages/public-sector/articles/how-do-todays-students-use-mobiles.html
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lll Emerging Personalized Services

“Personalization strategies may also help improve student retention...
personalized technology can act as a tutor, guiding and instructing students as
they progress through assignments. This personalized educational approach
focuses on student needs”

GETTING l Topics v Series v About v
SMART

Top Higher Educatlon Learnmg Trends to
Look For in 2017

- Jan

http://www.gettingsmart.com/2017/01/higher-education-learning-trends-in-2017/

ExLibris



ll Understanding the Power of Data

“predictive analytics fueled by student data have helped advisors to bring their
retention rate up to 95 percent... It turns out students actually don’t mind that
universities are collecting more information on them than ever before”

Ed TOPICS STATES TIPS & TACTICS FEATURES VOICES C-SUITE VIDEO MORE +

«-J’Q I

Hove TWORKING
DEC  NETWORKING

. The 5 Biggest Higher Education
© Tech Trends

() . y . i "
\&) Here's the lowdown on what was interesting and innovative
) atuniversities this year.

http://www.edtechmagazine.com/higher/article/2016/12/5-biggest-higher-education-tech-trends-2016



lll Secure, Reliable and Hosted Environment

“Cloud adoption is growing quickly in the higher education sector, and 81 percent
of IT leaders in higher ed say they will be spending even more money on cloud
services next year... The next few years will see even more growth to the cloud”

http://www.edtechmagazine.com/higher/article/2016/12/5-biggest-higher-education-tech-trends-2016



Jll Differentiate or Die

“Many less-selective, four-year institutions are struggling with declining
enrollments...This large swath of four-year institutions need to quickly find a

solution to lackluster admissions numbers... is technology the answer?”

EdSurgeNews v

OPINION

4 Trends Shaping Higher
Education in 2016

By Tim Coley Jan 19, 2016

http://www.edtechmagazine.com/higher/article/2016/12/5-biggest-higher-education-tech-trends-2016



Il Mobile Apps Dominate Students’ Life

“It is easier to communicate with
fellow colleagues that are within
your course. It is an effective
method of team and group work.”

“It connects me to
people across the world
and gives me a platform

“l use it all the time, it allows me to
to express opinions.”

communicate with my friends easily and

y to show them bits of my life that |
fieally help s to have a { couldn't show them with text

free messaging app that r

keeps me connected to my

family and friends, no

matter where they are

and what device they

use.” ﬂN

c B u U K [}ITY MAPPER oo

“It is entertaining (watching

messages only”
videos, sharing photos) and 7 JLL hh! I N n G H n
educational (reading SPUTIFY G OGLEMAPS

articles). M[SS[NE[H

“It's fun and a good way to
connect with friends. The
new filters have improved it
massively and made it an
exciting app to use.”

“I can browse through photos of the

eople | follow and get inspiration for
“It allows me to keep in touch with friends and see what they're up to people | f g P . f
. , new places to go and new food dishes to
and also let other people know what I'm up to. try/cook.”

Understanding the Digital Lives of University Students, campusM and Alterline Market Research, http://bit.ly/2nfZHFq
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l Complex Environment

Users Departments Services
SIS
LMS
Library
Directory
Provost Emergency
Students
IT News
Staff/Faculty Timetable
Student Affairs Grades
Prospects B
Alumni Services Dining
Alumni Bookstore
Communications .
. . PC Availabilit
Visitors/Guests , Y
Teaching and Learning Athletics
) Events
Library Maps
Transportation
Parking
Guides



Il Functional Areas

Multiple apps
Non-contextualized services
Static content

What Limited engagement
Wasn't Generic engagement services

Inconsistent user experience

working

Lack of insights
Onetime, snapshot effort

Painful deployment, maintenance




Jlll Limited, Static Services

will Mosalc 11:30 AM

news images videos maps “48 ii‘
NS

. LOCATIONS LIBRARY

OneCard LMU Live directory  athletics

POoe@

Kxiu library events get social




lll Service-Specific Apps

22 |

LOCATIONS LIBRARY

UBCSAFE

B3 emergency Contacts
On-Campus E: nc

wos
/7 Campus Security
o/ Call 911

[ ./ Call RCMP ‘
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Transform Your
Campus Services
Into a Personalized
Mobile Experience



B Road to a Consolidated Mobile Experience

Constituents Present Services Desired Experience

Students Disengaged Personalized Experience

Prospects Snapshot Continuous Engagement
Contextualized Activates
Visitors Overlooked Interactive Campus Tour

Alumni Limited

ExLibris




How‘To Get’“There"?
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ll Road to a Consolidated Mobile Experience

Consolidation Personalization Consistency

Single app for all campus Unique experience for each One user experience across

services campus user devices and access points

Innovation Insights

Cutting-edge technology Constant reiterations based
leveraging mobile, personal on user engagement
devices
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lll Single App For All University Users

Personalized content and user experience university users
throughout their academic life cycle
(e.g. prospects, student, alumni)

Admissions Open House Alumni Students

ExLibris



ll Single App For All Campus-wide Solutions

Delivering a single entry point to various sources of information,

campusM provides a rich user experience, with more consistent
in-platform functionality, increasing the student satisfaction

g
\ )
Directory ‘ PC Avaiabilty (3
Bindrush PC Lab 3
33 Computers Available L B
Library Timetable Butterbur PC Lab :
28 Computers Available Rl
> CCC PC Lab "9 9
103 Computers Available N ﬂ " ! i
v, } i
Student B s Ak e
Records MartinsPClab ||| . ' ()
21 Computers Available J,
Qualcast PC Lab
13 Computers Available
PC Availability @ S .

ExLibris
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Personalized Recruiting & Enroliment

Create personalized

itineraries for campus visits

Deliver targeted content | - Southampion
e AMBITION
and notifications ‘ Powered by opportunity

throughout the pre-
enrollment process
Send notifications at the

start of campus sessions




Personalized Information in a Moment

Live tiles enable important

eewes

information to be

CU HOSTS EBU & PULLS

consumed at a glance 001 THE i 22

Sport Scores

Todays Calendar e
Course Announcements
Assignments Due
Bus Schedule

Library Renewals Due

RACCDAL

_;‘{,.&
| o0 [y |
S L K
a !
LCU teams  § SHIChIES

AR .
B

ExLibris



Jlll Personalized Information in a Moment

Smartphones allows us to send notifications alerting on important

activities such as classes cancelled, books overdue, assignments to
complete and more.

€ Graham Robinson @
- @mediaguycouk _—

“When we can interact with our data in short bursts via
notifications... Apps will become more about information
and communications; we're going to think of them as
services instead of as windows onto our data”

Mat Honan, WIRED
http://www.wired.com/2014/06/smartphone-notifications/

I'm genuinely excited that this
works.@_campusM_
unisouthampton

7/3/15, 4:18 AM




Jll Personalized Contextual Moments

campusM and iBeacons understand users position on a micro-local

scale, and delivers hyper-contextual personalized content to users
based on location.

Hotspots
@ /
o .
® Prospects points of
; e vl interest
Library
Entrance @
Visitor o
Orientation . ® Class
o Attendance
Emergency
Location



Personalized Student Information

The University of Montana
Is using campusM to
provide its students with
information from Ellucian
Banner, its student
information system,
showing degrees, courses

and upcoming schedule

< Back Degrees & Majors

1ili Degrees & Majors

Accounting

Bachelor

Master

Accounting Information Systems

| Certificate

Accounting Technology

Associate

® Computer Support option

Administrative Management

Back Detail

Earth's History and Evolution

exuibris



Course Data in a Single Glance

@ 7 89% W)

The University of Alabama W e
at Birmingham delivers
student-specific
information from Canvas
through the campusM app.
This allows student to look
at their courses data and
deep link into the Canvas

app with one click only

ExLibris
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lll One Experience Across All Devices

Providing a consistent user experience through a mobile app and a
matching responsive web interface




Information at a Glance

campusM live tiles will bring students dynamic real-time
information within the tiles on their interactive app homepage,
reducing their time to get to all university-related information

Asian Civilizations

0

Wolverhampton
o
o

Mosthy Cloudy

R)®

Assignments

@

Grades

278
Canvas ¥ .

Discussions

Modules

My Grades

Print Credits

Days Until

Graduation

Agenda an hour ago

Applied studies lecture o
Today at 9:00 AM - 12:00 PM .
Locations

243 - Wood Green
Expected Time - 15:00

Departure Time - 15:00

exLibris
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I Location Based Services

[ e \
eeee0 Verizon F 8:57 AM @ 67% )
Bra dfO rd Unive rSity iS USing ‘ < Back Campus Explorer

iBeacons technology to ‘

As you explore the University campus you

Offer pros pECtive StUdents will receive an alert when you first visit the

places of interest listed below.

pUSh nOtiﬁcationS a nd In order for this to work you need to have

Bluetooth turned on and have an internet
connection.

additional information as

H f
they complete their

Richmond Building

Ca mpus Open-day tour Faculty of Life Sciences

The Hub
Richmond Building

Horton A
Faculty of Health Studies

Horton D
School of Media Design and Technology
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ll Gain Insights

Utilizing campusM Insights, an Oracle Business Intelligence based
analytics tool and its extensive interactive reports, universities are
able to constantly innovate and adjust to students behavioral
changes and ever-growing needs

T .

Home | Catalog | Favorites v | Dashboards v | [ New ~ | B& Open +
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ll Introducing Ex Libris campusM

Transforming Your Campus Services Into a
Personalized Mobile Experience

ExLibris



Il campusM

Consolidation Personalization Consistency

Integrating multiple Displaying role-specific Delivering iOS, Android
campus-wide systems and information and delivering apps and a web portal, all
providing maps, directory personalized notifications with the same look-n-feel

and more...

Innovation Insights

Utilizing technology such as Providing meaningful
iBeacons to deliver information to support
location-based services engagement initiatives




Bl Worldwide Community

($) The o
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ll Ex Libris campusM — Benefits for your Institution

Support for the Integrated Grea_tc?r
- L. Opportunities for
Complete Academic Activities
i Student
Lifecycle Enablement
Engagement
Integration ywth Easy App Advanced
Campus-wide .
Management Analytics
Systems
Short Deployment flexlble Write-Once,
) Framework
Timescales (AEK) Deploy-Instantly
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campusMiA@mplementation#Flow

Implementation

Lifeln ®

Productionl

TransitiondromBales@or
dedicated®
implementation@eam

Define@elivery@nd®
success@Eoals

Identifyfnstitutional®
challenges@ndz
opportunities

IdentifykeyBtakeholders
and@ustomer@&roups

Kick-off@neetingol
initiate@mplementation

Identify®@ngageikeyd
technicalesources

Explore®&efineBystemel
integrations

Explore@mplementation
risks

Identifytkey@nilestones

Developnfl
implementation@plan

Define®heRampusME
Statement®f@Vork

Connectflayerf
infrastructure
provisioneddocally

Implement@heonnect?
Layer

Implement?
authentication@Zccess?
control@rotocols
Develop@nd@ieploy®hel
appRiesigns@ndrl
branding
Develop@nd@ieploy®hel
staticRontentdorhel
app
Develop@ndiieploy®hel
integrations@vith
university@ystems
Define@ndd@mplement?
maps@nddocation?
information
Build@®helhativend@vebR
apps
Keyknowledgeransferk
toRustomer
TestingZndBignoffibyk
customer

Native@ppBtorel
submission@orEpproval

ApplteleasefoBblatformel
appBtores

Local@narketing®fappk
toBtudents

Solutionthandoverol
customer

ImplementationBignoff
Review@nd@valuatel

design@®R[
implementation

AfocusnEustomerk
success@End@eturn@®ni
investment

OngoingBupportEndz
maintenance

Iterative@ppl
enhancements

Annualthealth®heck

Access@vith@entral@
Knowledge®enterHorkl
productiinformation

Sharingfest@practicel
through@Bupportivel
community

New@eleasesznde
product@oadmapnsight

campusM@VelcomelKit Technical@onfigurationdorm Statement@Df@vork ImplementationBign@ffa ¢ Health®heck@®utcomes
Implementation® =  Maps = Final®roject@lan = Health&heckfist e Quarterly@iptime@eports
Methodology = 3rdmpartylntegrationt = Final@ntegrationtist
Installation@uide configurations Content
Implementation®@orm = Brand@uidelines
AppBtorefDocument = Staticontent

Documents




Project Plan Overview

Standard campusM projects are completed within 3 months
(from Discovery Day to App Deployment)

exLibris

campusiYl

University of the
Northernshire Coast

campusM Project Plan

Draft Proposal

Introduction

(uNC)

Timescales

Soft launch: T80 2017

Golive: T80 2017

Integrations: TBO (Moodie, Peoplesoft, Campus Labs, Google Apglications, etc )

Week 0:

y 3ccess to the App Manags

other users who require access)

Test buid for Android / 105 - HockeyApp invitations sent to UNC

bitps://m.

Provide information on tomcat servers required

Provide access to University Apple Tunes account

Week 1:

10 | Action

1
2
3
4
s

Discovery Day (information gathering exercise)
App Manager training

App Extension Kit

ining
Production of action pian - with lsts of integrations.

Setup of tomeat servers at nstitution with S5 certificates

exLibnis

CampusM at the University of the

ExLibeis

Ex b
£x bes

Ex Libes

Proprecary and Contdencal
Page3

ExLibris_ImplementationPlan.pdf

Staff Requirements

During the 12-week d o e UNC.

exLibris

resaurces avaiisble to nzure an-tme completion of the project

Oumer

Project manager. Key liaisar person on the university side that is n constant | Half day per week

Everyone, Everyone who i Imvolved in the project for the discavery day.
Sys Admin_ Syz Admin t0 set up local tomeat boues and provide s with VPN

Web team. Web team to create content. The related werk depends on
whether the university is cresting new contest, or repurpasing fram existing
resources, and how much detadl would be put into the agp.

For

a person whao i familiar with the relevant back-end system, e.g for Course
Schedule integsation. They will provide inital ingut to be sble to get the
relevant data and set up any relevant points of access. Following the
integration development, the System Consultant may be used for
continuous testing, comections and fesdback,

GPS Lacation Administrat igure GP3.
pasitions. The work investment depends on the data svallable, and how
detailed the needs see.

post gaine, 3 euld be
assigned to keep the content and positions up 1o date

188y
1248y

210dors

23 days fotal
during that 12
wasks)

25days

1 person for 1 day
per manth

Propristary and Confidental

Pagt

ExLibris



ll Detailed Project Flow

The implementation workflows describe the specific steps from
project start, through implementation and deployment, all the

way to life in production

Life in Production Subscription Dependent Services

Marketing
Dynamic ervice Sarver-side Sarver-side
pe € migration

ExLibris_ImplementationMethodology.pdf



ll Training

Two types of training to assure university admins and developers
have a complete understanding of the product and can
independently apply changes

APP MANAGER AEK
Learn how to use the campusM App Introduce the concept of the AEK NPM
Manager portal. framework.
Recommended that all members of the Explore components and libraries
University’s staff who will have available to support development.

responsibility for content and/or , ,
_ _ Explain how to install and operate the
configuration of the App _
development environment and how to

deploy and publish AEK screens



lll Support

Open to all
(no authentication needed)

Product documentation

Alma Summon Rosetta campusM  Leganto Voyager SFX
bX 360 Services Intota Ulrich’s Metalib Verde DigiTool

Knowledgebase articles

Popular support articles http://knowledge.exlibrisgroup.com/



ll Multi-Tiered Support (including 24x7)

Assist clients in all areas of functioning so that clients can reduce
critical issues, obtain product knowledge, and develop in-house
skills to manage their campusM environment

LOCAL HQ 24x7
North America support Supporting IT technical Monitoring the data
is available during issues which could not centers and can be used
normal business hours have been resolved by for system down and
and acts as a customer tier 1 (local) support urgent issues
helpdesk

3 escalation emails to senior Ex Libris staff are available to use at any time



Jll Salesforce.com CRM

exUibnis

Trainin Documentation Knowledge Articles Developer Network IMore Sites
Knowledge Center g | | g | p |

|Q |

i‘ Home » Cross-Product » Support

Support Portal User Guide
<

. + Table of contents
Introduction

The goal of this document is fo introduce the Support Portal (SalesForce) and provide guidance for using the interface.

How can | create a new case?

Go to the Cases tab.

Click the Create New Case button:

https://exlidp.exlibrisgroup.com/adfs/Is/



lll Cloud Environment Status

7\
EXLIDrIS. system Status

@ ProCiest Company

System Status Privacy Policy Security

The System Status page presents the latest information on the availability of all multitenant instances. You may check this page at any time to see the

current status information, or subscribe to be notified via email of interruptions to any individual service. IT you are experiencing a real-time, operational
issue that is not indicated below, please inform us by opening a customer support request.

System: campusM v Region: Al v
| Reset
Instances Email Alerts Current Status Jan-27 Jan-26 Jan-25 Jan-24 Jan-23 Scheduled Maintenance
[ | campusiM APD1 (v] (] (v] (v] (] (]
[ |campusiM EUO1 (v ] (v] (v] (v] (v] v
[J | campushM NAD1 (v] (v] (v] (v] (v] (v]

u Service is operating normally Qi}lnformatiun-‘SewiceAl&rt Information Performance issues B service disruption ) 5cheduled maintenance

http://status.exlibrisgroup.com/



lll Collaborative Roadmap Development

exLibris

a ProQuest Company

ideajexchange

campuslYl

MNew and returning users may sign in

Your feedback matters to us. Help us improve campush by telling us what you'd like to see using the message areas
below. You can also can support something already posted.

We would love to be able to respond to every idea that is submitted, but this is not feasible. We are, however,

committed to responding to the most popular ideas—those that have received the most points.
campusM

For more information please review our FAQ and guidelines. Thank you. Post a new idea...
All ideas
My feedback
AEK 13
All Platforms
Analytics 2
Andraid App
Top Mew Category Status My feedback App Manager
Integrations 4
103 App
Faortal

How can we improve campusM?

Enter your idea

ramniieM IRl erhamae tn e1therriha tn and ninenherriha frnm alart Aarninine

http://ideas.exlibrisgroup.com/



lll Customer Success and Ongoing Support

Conducting health-check meetings on a regular basis, including

solution usage, current issues, ideas and suggestions for
improvement and more

[T —
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ll Summary

1 Well Defined Implementation and Training Processes

Global and Customer-Specific Support Avenues

24x7 Hub

Customer Success Initiatives

Stable, Scalable, Secure and Reliable Hosted Environment

exuibris



Bl Ex Libris campusM

Support for the Integrated Grea_tc?r
- L. Opportunities for
Complete Academic Activities
i Student
Lifecycle Enablement
Engagement
Integration ywth Easy App Advanced
Campus-wide .
Management Analytics
Systems
Short Deployment flexlble Write-Once,
) Framework
Timescales (AEK) Deploy-Instantly



