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Challenges

Drop out rates are at their highest
during the first few terms of an Academic Year.

‘e

lack of
engagement
with the
institution

lack of concerns difficulty
preparedness around “value accessing
for university for money” support services

Each drop out has a reputational and financial consequences
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Bl University Apps Are In Need

People aged 18-24 are more likely to watch vide_o, check
social networks and use instant messaging on mobiles
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Takeaways for Higher Education:

Viake sure mobile is
central to the
institution’s digital

Embrace video,
social media and

interaction leading-edge

: applications as part
Look ahead to mobile of the student

transactions and digital expeﬁence
ID authentication

https://www2.deloitte.com/uk/en/pages/public-sector/articles/how-do-todays-students-use-mobiles.html
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B Mobile Apps Dominate Students’ Life

“It is easier to communicate with “It connects me to
fellow colleagues that are within people across the world
your course. It is an effective and gives me a “l use it all the time, it allows me to
method of team and group work.” platform to express communicate with my friends easily
" opinions. and to show them bits of my life that |
f:z;en:lg SZZ’:; Sgtg::tvffai { couldn't show them with text
keeps me connected to TW"T[ messages only
my family and friends, no
matter where they are
and what device they | ! “It's fun and a good way to
‘ ||_ﬂN T[ﬂ connect with friends. The

”

new filters have improved

use.
it massively and made it
YOUTUB an exciting app to use.”
“It is entertaining I N STn ﬁ B n

(watching videos, sharing
photos) and educational SPOTIFY / GROGLE MAPS
(reading articles).” MESSENGER
“I can browse through photos of the
le I foll d get inspirati
“It allows me to keep in touch with friends and see what they're up to people | follow and get inspira lo.n for
, ) new places to go and new food dishes

and also let other people know what I'm up to. to try/cook.”

Understanding the Digital Lives of University Students, campusM and Alterline Market Research, http://bit.ly/2nfZHFq
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B Emerging Personalized Services

“Personalization strategies may also help improve student retention... personalized technology can act as a
tutor, guiding and instructing students as they progress through assignments. This personalized educational
approach focuses on student needs”

GETTING% Topics v Series v About v
SMART

o 3 . Y Lb «x: 't !
Top HigherEducation Learning Trends to
Look For in2017

http://www.gettingsmart.com/2017/01/higher-education-learning-trends-in-2017/
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B Why campusM?

By giving new and returning students a campusM mobile app designed for your
university you could:

* Start their registration and enrolment early with reminders to complete actions
* Create positive engagement with them from the very start

* Give them access to core academic systems, virtual learning environment, timetables, campus
maps and student records

* Provide a wealth of information about student and learning support services to help them
succeed



B Package Offering

Branded iOS and G Rich Information Pages
EXLIDrIS campusiYl

Android Apps

Personalized

Campus Maps with _
Timetable

directions

Interactive Events

VLE Integration
Schedule

Push Notifications Insight Analytics
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Bl Start of Term Examples

* Providing a interactive schedule of events for
welcome week, to support initial transition

* Guide the student to the teaching venues direct form
their personalized timetable

* Provide key transitional learning points direct from
the institutions VLE

* Instantly notify the students of events, offers and
support available to them

* Understand what content your students are
interacting with in the app




B Timely Implementation

Our Commitment:
Take up the promotion by the end of June to
be live by September!

Experienced professional
implementation service

Process designed to take the pain
out of going live

Dedicate technical project
manager

Swift and agile delivery

ExLibris



Join by June for a New Academic Year Go-Live!
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