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2023 Highlights

* React Native - General Availability
* My Profile

+ Attendance - Hybrid Check In

» User Activity Level Dashboard

2024 - Themes and Features
» Personalization and Actionability

* App Stability and Attendance
* Integrations

* Library-oriented Features

2024 Timeline
« H1
e H2
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2023 Highlights



React Native - General Availability
Building for Tomorrow

* Modern React Native
technology stack for
unified native
development

campusM University

Come and join our

: Peer Mentor Hangouts
campusM University

L S T > .
'OO | Exam&Assessment

ers 105 Support

Faster, more consistent
native development

Miri Welcome Back
o

our range of
Cesgned 15 neip you raach your potental

Smooth, native
interactions and
animations enhance user
experience

() Good afternoon, Miri

Good afternoon, Miri : :
© Sweactiem =2 (s

Locations

Pocket Guide
Q  Student Guides

in2cuys

Exam for Caloulus |

Improved performance

Fanm

@ @ & Q

My Cornsn Searwgs Search

Accessible by design
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React Native - New Calendar

Timetable ! » Modern, intuitive design
that delights the user

January 2024

» Consolidate time/date-
| . . based activities into one
90 -

< Timetable

* Lpeated Tue, jan 2, 2024 1439

January 2024

3 1 . ° 4 5 6
.

view

” » Scalable view gives
: holistic insight into day,
week, month, year

« Course Timetsble Exom Timetzble  + Euey]

Ell

* Course Timetzble * Exam Timetable

Examination - Practical Paper 1
Exam Timezable - Edward Pigott
© 1000 AM - 11:00AM

Examination - Practical Paper 1
Exam Timetable « Edward P ot
@ 1000 AM - 11:00 AM

Examination - Practical Paper 1
Exam Timetable - Edward Pigort

© 10:00 AM - 11:00 AWM

{g} Q Q @ Melteni Room

secungs ‘searcn
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React Native - New Map

Easy and straightforward
user experience

=T E

Clean and modern look
and feel

®  Cancel

=~y
@ Favorites Libraries {d) Teaching (10)

< Campus Map Qi
= 5
KO Fovorlies | Liororles (4) Teaching (10) |

\‘:

Focus on different
campuses and filter by
category

The Lewes Library provides access to and

[ 102thng and rsearch acivn of OS5 Bottom drawer that allows
Deep Thought Faculty and the wider University. . .o .

to view a specific location
while still seeing the map

Explore your Campus

Select location

* Ability to configure
locations that will be
shown in all categories

Lewes Library

@ &

Ny Campus
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My Profile

Personal Details &
Personal Details -]
Profile Photo (]
* The cornerstone of user-
What Event Topic areas are you intereste... @ @

driven personalization.

Demo User

What student societies would you like to ... @
Istitutomarangoni

 Create and populate your

demo.user2@clarivate.com

profile with an image,
What Event Topic areas are you interested in findi... © | nte re StS an d more.

By * Tags allow for user-driven
By personalization.

What student societies would you like to join? (2) “

b e ™~ 7 .\\,
{ e \ f ‘ g o)
(L ) (&)

Sailing Society ~ Soccer Club
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Attendance - Hybrid Check-in

Hybrid Check-in Validation

Custom check-in types for capture and validation, based on the API data returned for the event.

Enable Hybrid Check-in Validation

'‘Check-in Validation By User Role, if enabled and valid for the same user, will override this.

Set distinct types of
Validation List validations for different
Item 1 (x| types of classes (such

as online and on-site
Timetable Attribute C|asses).

Config ta determine when this validation set s applied.

Timetable API Attribute

Select an attribute from the fist below. For any event matches the rest of the configuration in this
block, the custom check-in types and validation will be applied.

Online Meeting URL (meetingURL) v

Valid If Found

If this is checked, the validation will be applied if the selected attribute exists in the event
response, and is not null or undefined.
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Analytics : User Activity Dashboard

Home Page Pages Frofies Devices Flatorms User Registraions Anomymous Usage  Active Users  User Activity Level

 Brand new Insight Analytics
n Dashboard provides a useful
- e breakdown around
engagement levels of your

s
* L i app users.
Ll

Feb2022 | Apr2022 | Jun2022  Aug22 Q@022 | Dec202
Mar2022 | May202 | Ml2022  Sep 02 Rov202  Jan2023

4
User Activity Level

H]

%

E4

* Understand what proportion

4 a
User Activity Level by Month and Year
T |

= e L of your users fall into various
A. Very active (Average use more than once per day) 19724 501% ot _
e I~ N e levels of activity throughout
S S— o B the year, immediately.
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2024 - Themes and Features



2024 - Main Themes of the Year

——

®

Personalization &
Actionability

Contextualize the
experience of your
students by giving them
the right information at
the right time. Drive
action effortlessly with
upfront and easy to use
features.
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(7)

Stability &
Attendance

Scale safely and provide a
smooth experience to
your students with better
error-handling.

Use out-of-the-box tools
to quickly spot and
resolve issues.

I_)
(_I

Integrations

Keep integrating
seamlessly with more
best-of-breed products.
Make your app the
central hub of the student
life.

[

Library-oriented
Features

Enable your students use
all the variety of library
services in one place.



Fill in My Profile on App Access

Encourage your students to populate My Profile
by making it a part of the initial sign in process
to access the app.

Use the captured tag metadata to personalize

your users’ experience based directly on their
preferences.

When is this coming?
H1 2024

—_—

/@

Personalization & Actionability
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My Profile

Miri Botzer
ARU

miri

What Event Topic areas ar...

Digital Liter...




DayView - Show the students what they need, when they need it

DayView is an immediate view of your
students’ next steps for the day.

With real-time information about their next
class, event or task the students will navigate
easily through their campus life!

When is this coming?
H1 2024

®

Personalization & Actionability
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@ CampusApp

Hi Miri!
“ Checkout what's waiting for you today,
January 17 2021

5 Classes
Next class & 08:30 AM - 10:00 AM Checked in

2 Events
Next class & 11:30 AM - 13:00 PM

1 Exam
Next class & 02:30 PM - 04:00 PM

1=t
View Calendar

Library (Primo)
«Charges @)
-pickp @
-Overdue @)

= Due Soon o




Personalization Tools for Administrators

* Analytics - Roles and Tags Addition

- Gain deeper understanding of the usage
statistics with the addition of roles and tags
fields. Segment your data to make better

decisions regarding the app.
* Role and Tag Logic

20,806.00

- Manage roles and tags easily by using the
operators AND, OR and NOT where needed,
instead of creating new roles and tags.

When is this coming?
H1 2024

—_—

®

Personalization & Actionability
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Ensure your students never miss out on exciting
opportunities!

Leverage our recommendations feature to guide
students to the most relevant and engaging
events. Powered by the Events Product
Integration, as well as roles and tags, our system
ensures personalized suggestions.

When is this coming?
H2 2024
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campusM University

%) (@)(a

‘:I_Re:ommended: Local  This week

Medical Ethics, Law, and
Humanities



Enable your students to easily sort through the
different notifications sent to them.

Create categories that will help them to quickly
find the information and enhance relevancy.

When is this coming?
H2 2024
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Set your notifications

Careers

|

4 campusM University

Notifications




Actionable Notification

Empower Students with Actionable Notifications!

Enable your students to take swift actions right from
their mobile home screen using actionable
notifications. From event registration to checking
into class, our feature enhances convenience,

ensuring seamless engagement with essential tasks.

When is this coming?
H2 2024

P

®

Personalization & Actionability
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n
941

Tuesday, 23 June

Iy1 campusM

== Come make new friends and get better

acquainted with the campus in our "Welcome
to Campus" event!

Register




Leverage the power of our product integrations to
incorporate your live resource availability data into
Locations, helping your student's find what they need

when they need it

For example, available seats, available PCs,
accessibility notes, free parking spaces etc.

When is this coming?
H2 2024
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Additional Enhancements

e Enhancements to the new calendar -

- Improvements of the new calendar’s Ul (H1 2024)

- Support for all-day events (H2 2024)
« UX enhancements of the new map (H1 2024)

* Enhanced Accessibility and renewal of the
Accessibility Statement for mobile platforms to
comply with the WCAG 2.2 standard (H1 2024)

—_—

®

Personalization & Actionability
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Timetable

January 2024

Examination - Practical Paper 1

Exam Timetable « Edward P gott

© 10:00 AM - 171

i al Q

Sattings Alerts

00 AM




* Improved error handling to ensure a » Enhanced Lecturer Check-in (H1 2024)

.smoo.t.her'user experience, with pr(?mpt Enable bulk update for check-ins, undo check-ins and
identification and graceful addressing of absences, user interface enhancements.

issues. (H1 + H2 2024)
 Simplified Attendance Data Extraction (H2 2024)

» Out of the box tools for administrators to Enable attendance administrators to easily export CSV

quickly spot and resolve issues. (H2 2024) files with attendance transactions through app
manager, in addition to the API already available.

 Enhanced Feedback on Validation (H2 2024)

Enhance troubleshooting for unvalidated check-ins by
providing more detailed outcomes in the report API
output.
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— Integrations
<«

Space Booking

* SpringShare -
LibCal (H1 2024)

Personal details
update

* SITS (H1 2024)

* REST API (H2
2024)

Events PI
* REST API (H2 2024)

Timetable

» TechnologyOne -
Scientia (H2 2024)




Empower the student to check out
resources direct from their device,
integrating with Alma workflows.

When is this coming?
H1 2024
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Align barcode in the window and hold still
The odyssey of China’s
Imperial art treasures

& 1 item has been scaned

Can't scan?
Type-in the code




* Alma Role-Sync (H1 2024)

- Leverage existing user roles and groups within Alma to populate campusM app
roles and personalize your patrons App experience.

« Compatibility with New PrimoVE Ul (H2 2024)

- Deliver the user benefits of the new PrimoVE interface directly within the App.

« Compatibility with New Leganto Ul (H2 2024)

- Deliver the user benefits of the new Leganto interface directly within the App.
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2024 Timeline
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DayView

My Profile on App Access

Analytics - Roles and Tags
Addition

Role and Tag Logic

Improvements of the new
calendar’s Ul

UX enhancements of the new map

WCAG 2.2 accessibility statement
for mobile

Event Recommendations
Notification Categories

Actionable Notification

Location-based Product
Integration

Calendar - Support for all-day
events

Stability - OTB tools for
administrators

Simplified Attendance Data
Extraction

24



2024 Timeline

Improved error handling Improved error handling
Enhanced Lecturer Check-in Personal Details Update via REST API
SpringShare - LibCal Integration Events Pl - REST API

SITS Integration TechnologyOne - Scientia

Integration
Library Self-Serve Compatibility with New PrimoVE Ul
Alma Role-Sync Compatibility with New Leganto Ul
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