App Settings – Feedback (To Do) 
 
	Script 
	Direction 

	App users can provide you with feedback through the app, to help improve their campusM experience. The feedback options are found under the top menu > Feedback. 

Depending on your configuration, students can either send feedback, report problems, or suggest new ideas. Under feedback, they can rate the app and add a comment.

The feedback is captured and reported back within App Manager, and can also be forwarded to an email address of your choice.

In this session, we'll explore how to configure the available feedback options, how to categorize the problem types that can be reported, and how to view feedback results.



	 
Show app settings and the Send Feedback Popup 
Maybe complete a general feedback 


	Feedback options are configured within App Manager under App Settings, in the Feedback panel. 

Let's review the various options available here. 

	Show panel in app settings 

	Under Feedback Configuration, you can select which feedback options are available to the user: providing feedback, reporting problems, and suggesting ideas. 


	Show Feedback Configuration 

	Selecting the App rating enabled option will present users with in-app prompts to rate the app on the app stores, after they have used the app a couple of times. This encourages users to provide public feedback on the app. 

When done selecting your configurations, click Save.
	Show check box and a screenshot of the app review

	The changes will only be visible to the end user after you publish them, under Publishing: Publish Content. Select Feedback and Sharing, and click Publish.
	As described 

	For the Report a Problem feedback feature, you can configure the available categories for the problem, for both page-level issues and app-level issues. Let's for example configure the app-level problem categories. The categories are a useful way to structure feedback and get precise problem reporting from the end users. Example problem categories are the app crashing or loading slowly. The number is the unique problem code.
	Highlight the Page and App level categories in panel 

	To edit an existing category, click on it, and edit the fields as desired. Note that there are translation fields for multiple language support. When done, click Save. You can also add new problem categories or delete existing categories, by selecting them and running the Delete Action. We won't do this now.
	As described 

	Once again, you'll have to publish your Feedback and Sharing changes to make the categories changes visible.
	As described 

	If you'd like to receive email updates for incoming feedback, you can configure this under Contact Email Addresses. The email addresses are assigned per profile, and within each profile, for each feedback type. For example, feedback on the Alum profile will be sent to these email addresses. General feedback will go to app administrators and problem reports to the IT department.
Leaving an email field blank means feedback of this type will not be emailed, but just recorded and visible in App Manager. Let's go back to App Settings.
	As described 

	The final three options in the Feedback panel are concerned with viewing the feedback items submitted by end users.

For example, to view general feedback, click on Feedback. Here you can see a list of all incoming feedback items. Click on an item to view the feedback.

Here you can see the technical specifications of the user's device, the text of their comment, and their rating of the app. 
	As described 

	You may find it useful to download a CSV file with all of the feedback. This is great for identifying general trends in reporting. 
	As described 

	You should now be able to configure the feedback options in your app and view and report on the feedback submitted. Thanks for Joining!
	 



