App Settings – Managing End Users 
 
	Script 
	Direction 

	The campusM experience is all about your end users.

In this session we'll learn how to assign App Roles to your end users, and how to view end user information via App Manager.

End Users are managed under App Settings > User Management.
 
	Highlight the User Management Panel within App Settings 

	Under User Roles you can determine which features of the App a user can access.

Here we can see a searchable list of campusM users, starting from the latest added users.

	Navigate to App Settings > User Roles 

	To view a user's existing roles, click on their username.
	App Settings > User Roles as described 

	In the User roles field, click on the link to see which roles are assigned to this user.

For each App Profile, the user can have a different role assignment, governing which features will be available to them.

You can select and deselect roles to change the assignments. When done, click Save.  
 
The next time the user opens the app, the roles will be applied. 
 
The one caveat here is that if your institution uses the RoleSync web service to assign end user roles from your institution's backend systems,  then RoleSync will override the manually applied roles. 
	Select a user and view roles. Show addition and removal of roles checkboxes 

	Let's look at the other options under App Settings > User Management.
Under Registered Users, you can see a list of your users along with their registration date in the app. You can filter this list by registration date  range, or search for users by text.
You can sort the list by any of these fields, including the Date Registered. You can also download a CSV file with a list of  all your app users for reference. 
	Navigate to App Settings > Registered users and demo as described 

	Back under App Settings: User Management, you have the Force Logout option. While you may not use this option often, it can be helpful for troubleshooting user issues where you need them to log out and reset their app experience. 
 
Select whether to force logout All users, only users with a certain Role, or individual users listed by email address. After selecting the logout filter to apply, click Save to apply the forced logout to those users. We can see that seven users have been forced  to log out. The next time they access the app, they will have to log in.
 
	Navigate to App Settings > Force Logout and chose the user whose roles you changed to logout 

	You should now be familiar with managing end users within campusM. Thanks for joining!
 
	 


 

