
Personalization

1. Essentials Kit II - Personalization

1.1 Personalization
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Notes:

Welcome to this session on Personalization within the campusM app, explaining the features that enable end users to customize their own homescreen on the mobile app and the web interface.

1.2 Agenda
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Notes:

We’ll start off with an overview of the feature, and move on to the benefits for both the end user and the organization. We’ll look at how the end user can personalize their homescreen, followed by the administrative steps required to make the features available. 

1.3 Overview
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Notes:

The homescreen Personalization function allows users to create the best homescreen for themselves by customizing the layout. Tiles can be moved, added and removed to individualize the app to match specific priorities and interests.

Personalization on the web app interface synchronizes across desktops via the campusM Cloud, so that the customized layout is retained. For example, customizations created on a personal laptop are reflected on the homescreen of a Cluster or lab PC. The personalizations created on a mobile device are retained locally to optimize the display for that specific device. For example, an end user may personalize their tablet display slightly differently from their mobile device to match their preferences and priorities.

To set it up, the organization selects which App Profiles should deploy Personalization features. For example, the Student App Profile would have personalization set up to allow end users the freedom to create the ideal homescreen for themselves. The Prospects or Open Day App Profile, however, is designed to provide a short-term experience for each end user. The homescreen tiles are focused and relevant to the process and unlikely to benefit from personalization.

The administrator can also stipulate that certain tiles are mandatory, so they cannot be removed from the homescreen. 


1.4 Agenda
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Notes:

Now we’ll look at the benefits of personalization for the end user and then the organization.

1.5 Benefits
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Notes:

Personalization is designed to make the app relevant to the end user and ultimately provide a tailored and personalized mobile experience. It is simple for the end user to administer, giving them the freedom and flexibility to optimize the layout of the tiles to reflect individual academic and personal preferences. Less relevant tiles can be removed to declutter the screen. The end user can prioritize the order of tiles to reflect what is most important to them. The layout can also be reset to recover the default settings, giving the end user a regret-free approach to customization. 

Personalization is extremely simple to administer and gives the administrator the flexibility to select which App Profiles should utilize the feature. The organization can also identify mandatory tiles that should not be removed from the screen, thereby retaining control over vital services.

Personalization enhances the end user experience and increases app engagement throughout the user base, leading to increased app retention. Ultimately, it helps the app become the one-stop-shop for end user communications by providing a reliable channel through which to engage the stakeholders.

1.6 Agenda
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Notes:

Now we’ll review the functions that enable the end user to personalize the app for themselves.

1.7 End User Experience
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Notes:

Assuming the end user belongs to an App Profile that has been enabled for Personalization, the Arrange option can be accessed from either the toolbar or the main menu on the web app. The same option is accessed directly from the main menu on an Android device or from the navigation bar of an iOS device. If the option is not visible, it is not available to that App Profile.

The display changes to an editable Grid view where tiles can be dragged and dropped into new locations or removed entirely from the homescreen. The notifications at the bottom of the screen provide instructions or confirm an action has taken place.

1.8 Moving Tiles
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Notes:

To move a tile, the user clicks or taps, depending on the device, and holds the tile until it gives a small shake. The tile can be moved to the desired location on the screen whilst the other tiles adjust dynamically to provide an optimized layout. Releasing the tile positions it in its new location on the homescreen. 

Click Done to save the changes and exit the Personalization function to return to the homescreen.
1.9 Viewing Available Tiles
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Notes:

The tiles are displayed in a grid formation when the user first accesses the Arrange option. The view can be changed to a list display by clicking on the List button. The available tiles are listed in order of priority, based on the order of the tiles in the default display in App Builder. Each tile is accompanied by a symbol that indicates whether it is a mandatory tile, with a padlock, or can be selected using a checkbox. A tile can be removed from the display by deselecting the checkbox. Similarly, a tile can be re-integrated with the homescreen by selecting the checkbox. A tile that has been removed from the display is shown as greyed out in the List view. 

The predictive Search function on the Personalization toolbar enables the end user to search for a specific tile. Any matches are automatically displayed in the List view.

Any changes made to the display settings in the List view are visible on return to the Grid view.

Click Done to save the changes and exit the Personalization function.
1.10 Removing Tiles
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Notes:

Tiles can be removed from the Grid view by clicking or tapping the small grey cross in the top right hand corner of the tile. The tile is removed immediately, without any further confirmation. The remaining tiles re-orientate themselves to accommodate the missing tile and the notification acknowledges the update.

Tiles that have been designated as mandatory do not have a cross against them.

As we have already seen, a tile can be removed from the List display by deselecting the checkbox.

Click Done to save the changes and exit the Personalization function.
1.11 Reset
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Notes:

The homescreen can be reset on the device at any point to the default settings. The end user is asked to confirm the recovery process by clicking the Yes button.

Click Done to save the changes and return to the homescreen.
1.12 Agenda
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Notes:

As stated above, Personalization is very simple to administer. It is recommended, however, that an existing customer logs a Support call with campusM before implementing Personalization to ensure that their app configuration is compatible with the technologies utilized.

1.13 Administration
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Notes:

Personalization is granted to an App Profile from within App Settings, in the Enterprise Roles section. Note that Enterprise Roles are available only for customers with an Enterprise licence. For other customers, it is necessary to log a Support call with campusM to enable Personalization in the relevant App Profile.

A check box at the bottom of an App Profile record enables Personalization, if it is selected.

The App Profile must be saved and published for changes to take effect in the live app.

The only other action required is to designate mandatory tiles in App Builder. Select the Mandatory (Personalization) checkbox in the Menu Option Config section for the specific tile. 

Don’t forget to save and publish so that the changes are made live.

1.14 Session Review
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Notes:

This concludes the session on the role of Personalization in the campusM app. We looked at an overview of the feature and the benefits to the end user and the organization. We then reviewed the end user experience and the functionality available on the different platforms. We concluded with a consideration of the administration actions required for Personalization.

Don’t forget to log a Support call with campusM first if you are an existing customer considering deploying Personalization.


1.15 Thank You!
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Additional Resources

*  Search the Ex Libris Knowledge Center:
hitps://knowledge.exlibrisgroup.com

*  Search the campusM Product Documentation:

hitps://knowledge.exlibrisgroup.com/CampusM

+ Contact campusM Support:
hitps://exlidp.exlibrisgroup.com
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Notes:

Further information about Personalization can be found in the comprehensive online documentation in the Ex Libris Knowledge Center.
To deploy Personalization in an existing campusM app, contact campusM Support. 


Thank you.
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