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1.1 RSS Feeds
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Notes:

Welcome to the session explaining how campusM keeps the end user updated with national and international news.
1.2 Agenda
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Notes:

We will look at the three different ways a feed can be configured for the end user but first we’ll start off by understanding what is meant by an RSS Feed and then how they are used in the campusM app. 
1.3 RSS Feed

[image: image3.jpg]0. RSS 2.0 Feeds

UF





Notes:

Rich Site Summary, or RSS, is a method of delivering web content that is regularly updated, such as news-related items or a blog. The latest content is retrieved from the website and displayed on the end user device, without the user needing to subscribe or visit relevant sites individually for updates.

The campusM app is currently RSS 2.0 Feeds compliant and any links provided by the customer must work in this version of RSS Feeds. campusM can provide further advice in this area, if required.

1.4 Agenda
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Notes:

There are three different ways a feed can be configured for the end user in the campusM app.

1.5 RSS Feeds in campusM
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Notes:

The simplest method is to give the end user a selection of feeds to choose from within a News tile that enables multiple feeds to be categorized and allows the user to select which feeds they wish to read.

The second option is to set one or more feeds as a default element of the App Profile for the news tile. The end user sees the default feed in the News tile and can still subscribe to any other available feeds. 

Both these approaches are configured exclusively in App Settings. They are powerful and flexible due to the categorization, allowing separate elements of the Feeds to be selected by either the administrator or the end user. We’ll cover creating both RSS Categories and an RSS Feed.

The third, simpler, option is to configure a Feeds tile with one or more RSS Feeds. The details are configured entirely within App Builder and the feed can be assigned to specific App Profiles and App Roles. This approach does not use RSS Categories and all the news feeds configured in the tile are available to all selected App Roles.

1.6 Agenda
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Notes:

The News tile is set up by campusM during the initial implementation. The RSS Categories and Feed are managed from App Settings. The News tile requires at least one RSS Category.

1.7 Creating an RSS Category
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Notes:

RSS Categories are simple to administer but are a powerful tool to direct the relevant information to the appropriate end user audience. They are also used to identify who has permissions to make modifications.

The Description appears in the RSS Category listing, and wherever it is used within the app, where it can be selected. The Description also appears on the RSS Category window.

Each RSS Category allows the administrator to identify the Profile Owner, if required, so that administrators assigned to that profile can make modifications.

The RSS Categories are made available to an App Role either from within the RSS Category record or directly from the App Role record.

1.8 Creating an RSS Feed
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Notes:

Each feed points to a single source. A new RSS Feed is created by clicking on the Add RSS feed button.
1.9 Configuring an RSS Feed
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Notes:

The RSS Feed is linked to an RSS Category. There may only be one Category within an RSS Feed record but each Category may have multiple feeds associated with it, to allow for bundling. 

For example, several news services may be bundled together to create a single News feed. This facilitates adding RSS feeds to the App Role, as they are assigned against the Category and not as a single feed. Thus, these RSS sources are each created as a campusM RSS feed. Each feed is assigned to the News RSS Category. When the RSS Category News is assigned to an App Role, all the RSS Feeds are included. 

Give the feed a meaningful description. An image for the feed is selected from Asset Manager by clicking the Browse button. The image is displayed wherever the end user sees details of the feed, such as in a menu listing.

Each feed is configured with the specific URL for the RSS feed from the source website. Once a URL is entered and the page is saved, it is checked as a valid URL and a confirmation message is posted. If the URL cannot be accessed or validated, an error message is posted. If this message is displayed, the RSS Feed will not work correctly and a different URL is required.

Once the RSS Feed has been saved, it is available in the News tile. There is no requirement to publish RSS feeds.

1.10 Assigning RSS Feeds
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Notes:

The pre-selected feeds are configured as a default element of the App Profile, set within the App Role record.

For the News tile, the feeds displayed in the selection dialog box are based on the RSS Categories set up against the App Role by the administrator. The end user selects the entry to add or remove the feed from their view on the app.
1.11 Agenda
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Notes:

The final option is to create a Feeds tile that has one or more RSS Feeds configured. The tile is created entirely within App Builder and the feed can be assigned to specific Profiles and Roles. This approach does not require categorization and all the feeds configured in the tile are available to all the selected App Roles.

1.12 Creating a Feeds Tile
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Notes:

To create a new feeds tile, add a new menu option and select Feeds Tile from the drop-down list. The tile is automatically given the Description Feeds Tile though this can be amended, if necessary, particularly if there is more than one feeds tile available for an App Profile. Note that the tile type cannot be amended once the tile has been created.

Click the Create button and the new Feeds tile is created.
1.13 Configuring a Feeds Tile
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Notes:

The tile can continue to be edited, saved and published as one exercise. If, however, further work is required on the tile before it is published to the end user, it is recommended that the Roles are set to a beta role for the App Profile so that the tile does not become visible to the end user before it has been completed.

The feeds tile is initially blank with scrolling three dots to indicate that the feed content is not being accessed. This situation occurs when a feed has not yet been configured.

Some default values are added to the Tile Config section of a feeds tile when it is first created, including the Tile Height and Tile Width.

One or more RSS 2.0 feed URLs can be added to the Feeds field. Click the Add Feed button to open a new Feeds record.
1.14 Configuring an RSS Feed in a Feeds Tile
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Notes:

The Description field is used to identify the RSS feed. It is not displayed as part of the tile display to the end user.

The URL is configured with the specific URL for the RSS feed from the source website.

Further feeds can be added by clicking the Add feed button and following the configuration conventions. The feeds are all merged as one single feed. The preview screen should immediately commence the RSS feed display. If the three scrolling dots continue to be displayed, the validity of the URL feed should be checked.

The Tile Height and Tile Width properties are each set to 2, by default. They can be modified as required.

Continue to configure the Feeds tile by adding the appropriate properties using the Tile Config section. 

Once the Feeds tile configuration is complete, it is necessary to Save & Publish so that the tile is visible to the end user. The Roles against the tile should be updated to the appropriate end user audience if the tile was developed against a beta App Role.
1.15 Session Review
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Notes:

This concludes the session on RSS Feeds. 

We defined what is meant by an RSS Feed and then we looked at the different options for configuring a feed in the campusM app. We looked at updating RSS Categories and creating an RSS Feed for the News tile. We finished by creating a simple Feeds tile within App Builder.

1.16 Thank You!
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Additional Resources

+ Search the Ex Libris Knowledge Center:
Ritps://knowledge.exlibrisaroup.com

*  Search the campusM Product Documentation:

hittps.//knowledge.exlibrisgroup.com/CampusM

* Contact campusM Support:

https://exlidp.exlibrisgroup.com
G





Notes:

Further information about creating and managing RSS Feeds can be found in the comprehensive online documentation in the Ex Libris Knowledge Center.

For more advice on RSS 2.0 Feeds compliancy in the campusM app, contact campusM Support. 

Thank you.
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