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This document answers all quesƟons that were asked by campusM customers via the chat feature of the 
webinar.  

  

Q: As an insƟtuƟon that is considering adding addiƟonal profiles (such as 
'prospecƟve student') - can you please describe how the user journey would 
work for a 'prospecƟve student' who then becomes a 'student'? 
A: The full explanaƟon is in the video, but, the idea is to have a non-authenƟcated user as a "Prospect" 
student, as there is no user in the university's authenƟcaƟon system, where there are Ɵles with informaƟon 
that can be shared to non-authenƟcated users. So, no Product IntegraƟons, but Ɵles with links to specific 
useful locaƟons in the insƟtuƟon's site, such as registraƟon pages, contact informaƟon, open days, etc. 

  

Q: If a student, reƟred of university for large period, what is the group or role 
for it??  
A: I would suggest following the same rule as the status of their user, if their authenƟcaƟon is revoked, there 
should be a non-authenƟcated user like Guest / Prospect that they can sƟll access.  


