
Introduction to App Manager

1.1 Introduction 
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Notes:

Hello, and welcome to this session: Introduction to App Manager
1.2 Welcome
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Notes:

This session provides an introduction to the App manager and reviews its main components.
1.3 The magic of campusM
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Notes:

CampusM Cloud provides a scalable and secure platform for integrating with university business systems.

It enables a personalized experience for users, delivering data from the university systems to their personal device.

The campusM admin suite provides tools that enable you to configure the app, publish content and create a personalized experience for app users.

Let’s see some of the tools that it provides.

1.4 App Manager Introduction
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Notes:

To login to campusM you will need the login details that you have been given by campusM Professional Services

Managing the app starts here. The App Manager is a web admin tool, located in the campusM Cloud, it provides a simple interface for administrators to manage and develop content and services for their user-base, with updates easily distributed across all channels. Customization and personalization are all achieved within the interface, enabling you to maintain an app that continues to engage users and provides easy access to essential information and services. 

Hover over each section to learn more about it or click next to continue.
App Builder (Slide Layer)
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App Settings (Slide Layer)
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Insight Analytics  (Slide Layer)
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AEK (Slide Layer)
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Notifications (Slide Layer)
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Users/Permissions (Slide Layer)
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Support (Slide Layer)
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Oracle BI (Slide Layer)
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1 (Slide Layer)
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2 (Slide Layer)
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Asset Manager (Slide Layer)
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1.5 App Builder
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Notes:

Let’s take a closer look at each of the tools

App builder helps you manage the look and layout of the app. 

You can see a preview of your app on the selected device.

Here you can select a different device to preview.

You can create a customized version of the app per each profile and role.

Let’s select a profile: Student. Students can have different roles, so we need to select the one to which our changes to the app relate.

Next we can make changes, such as changing the background at the application level, applicable to all users, or at the profile level.

The menu options is where we define the actual tiles of content that the application holds. 

To save your settings, click “save and Publish”
1.6 App Settings
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Notes:

In the App Settings section you will find the following configuration options. 
App Settings - Make changes to general settings for their app, customize email templates, define roles and add device icons. 
The icon of the app is also defined here, as displayed on the left side of the screen. 
Enterprise Roles - Shows the roles available if the customer has an enterprise subscription.

iOS splash screens - Enables branding for apple devices

Content - Create, update and manage content for pocket guide pages.

News/Events/Comms - Add and manage RSS feeds.

Maps/Locations - Add and manage maps

Publishing - Publish content 
1.7 Insight Analytics 
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Notes:

Insight Analytics enables you to explore how your app is being consumed, which devices are used by end-users,  the tiles and screens on which they are clicking, the number of users registering and active over a customizable time period
1.8 App Settings
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Notes:

The Application Extension Kit (AEK) is a web-based framework that enables you to create you own applications for publishing to the campusM app.

In the AEK section you will find:
AEK  documentation - documentation for AEK version 1.0 development


AEK Menu Options - these enable configuration of the AEK tiles. Tiles are accessed by roles authentication setting


AEK Screens - configuration of the screens that reside behind the tiles. For AEK 1.0 this also allows you to create the AEK code for these screens.


AEK Publishing - publishing function to make AEK screens available to end users.
1.9 Notification
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Notes:

The notification section allows you set up push notifications that can be sent to specific users or groups of users.

In this section you can define and send the notification to an individual or a group. 
In addition you can manage the groups to which these alerts can be sent:

Create and edit group categories, define groups within the category, and manage the subscriptions to each group. 
Notification is a simple yet very powerful tool.
1.10 Users / Permissions
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Notes:

The Users / permissions section enables you to define App Manager user roles. Note that these are not the end users of the app, but rather the content contributors and administrators.

You can create and manage user groups with defined access rights. For example: Grant App Manager access to department admins for managing specific content pages within the app related to their department. Or selectively enable certain administrators to send notifications to selected groups of students.

Controlling the access to individual components allows for distributed access to the app manager
1.11 Asset Manager
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Notes:

Asset Manager helps you manage assets that you can upload to the app; such as pictures, maps, documents and other types of files. 

Add new folder, add files, and delete them.

The assets you add here are accessible from key areas of the app and you can use them as you create content items. 
The assets are cached locally on the app, for offline usage.
1.12 Support
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Notes:

The support tile links out to Salesforce where customers can open support tickets
1.13 Session Review

[image: image24.jpg]Session Review

In this session we covered:

App Builder

App Settings

Asset Manager
Application Extension Kit
(AEK)

Notifications

Insight Analytics
Users/Permissions
Support





Notes:

That’s all for this session. In this session we discussed the options available in App manager.

App builder - where you build and add options to your app.

App Settings - where you configure the app.

Asset Manager - that enables you to manage images and documents for use within the app.

Application Extension Kit (AEK) - enables you to manage and deploy custom applications.

The notifications section - where you send push notifications.

To view and analyze how your app is being consumed - check the insight analytics section.

Users and Permissions section - enables you to define App Manager users.

If you encounter any issues, use the support section to open a ticket. 
1.14 Thank you!
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Notes:

Thank you for joining this session.
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