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Session 5: Purchasing Workflows
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Leganto – Become an Expert: Class Sessions

Session Topic Date

1 Automating Library Processing Jan. 27

2 Bulk Rollover of Reading Lists Feb. 17

3 Digitization and Copyright Overview Mar. 17

4 Optimizing the Instructor Experience Apr. 14

5 Purchasing Workflows May 19

6 Actionable Analytics June 16

Register for upcoming sessions:

Knowledge Center > Leganto > Training > Webinars > Become an Expert: Leganto
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Agenda

• Overall Purchase-Request Workflow

• Manual Requests

• Automate Requests

• Challenges and Solutions

• Rialto (very briefly)

• Alternative Options

• Resources

AGENDA

• Overall Purchase-Request Workflow
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Overall Purchase-Request Workflow

• Identify items 
which are on 
reading lists

• Understand how 
the resource will be 
used in the course

• Compare to existing 
library inventory

• Inform Acquisitions 
of course related 
purchasing needs

• Review purchase 
requests

• Understand context 
(course, priority, 
existing collection)

• Update reading list

Purchase
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Demo
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Purchase Request from Citation

Ask Support to 
activate this option for 
course-reserves roles
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Scenario #1

The instructor actively makes a request

• Direct the instructor to add a specific tag, 
for example, “Purchase,” to initiate the 
request 

9
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Sample Rule for Scenario #1

Configuration Menu > Fulfillment > Courses > Citation Processing Rules
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Scenario #2

The library reviews all resources (or all with 
an essential tag, for example) and 
determines which should be purchased, 
regardless of instructor request

• Create one or more rules based on existing 
inventory, material type, number of 
students, tag, etc.

• Note that the name of the rule displays on 
the purchase request. Name it something 
useful!
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Sample Rule A for Scenario #2
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Sample Rule B for Scenario #2
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Sample Rule C for Scenario #2
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Scenario #3 

In certain circumstances, the library asks 
the instructor if they would like to make a 
request

• Leverage the Questions feature to solicit 
more information from instructors

• Add a tag based on the answer to the 
question

• Trigger a rule based on the tag
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Sample Question
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Sample Rule for Scenario #3
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A Note about Patron Purchase Requests…

• Alma supports patron purchase requests

• Request option can display in discovery, according to display 
logic rules

• Don’t have to enable in discovery to leverage for Leganto

• Option can display in Leganto

• Not for all resources

• Requests are individual, rather than for a course
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Patron vs Course-Related Purchase Requests…

VS
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Issue 1: PO Line vs EOD and API

Purchase Request workflow creates a PO 
Line, which will not be linked to the PO Line 
created by the Embedded Order Data (EOD) 
or the API



© 2022 Ex Libris | Confidential & Proprietary 22

Solution: Reject Purchase Requests

Reject the purchase request, with a rejection reason such as 
“Order via Oasis” or “Order via GOBI”

Acquisitions Configuration > Purchase Requests > Purchase Request Reject Reasons
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Solution (cont.): Configure Notification Letter

But rejection causes a notification letter to be sent!

To prevent that, configure the notification letter to not be sent for certain 
rejection reasons:

    Configuration > General > Letters Configuration > Purchase Request Status Letter

Add these lines to the letter:
 <xls:mssage terminate="yes">reject reason is GOBI</xsl:message>

NOTE: The code here must match the Code for the Purchase Request Reject 
Reason



© 2022 Ex Libris | Confidential & Proprietary 24

Notification Letter Revised
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Issue 2: Citation Doesn’t Include New Inventory

If using a separate purchasing workflow (like API or EOD):

Once the resource has been acquired, the citation needs to be 
updated with the new inventory and potentially new metadata
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Solution: Resource Locate

• Individually, from the citation in Alma

• Note also option to perform manual locate

• In bulk:

• Process and Enrich Citations Job (Fulfillment > Advanced Tools - Reading 
Lists)

• Run the job regularly, especially when doing a lot of course-related 
purchasing

https://youtu.be/10-rQDfnx2E
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/030Fulfillment/070Advanced_Tools/120Matching_Citations_to_Inventory_in_Bulk
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Leganto Helps Identify Purchasing Requirements

• Identify items 
which are on 
reading lists

• Understand how 
the resource will be 
used in the course

• Compare to existing 
library inventory

• Inform Acquisitions 
of course related 
purchasing needs

• Review purchase 
requests

• Understand context 
(course, priority, 
existing collection)

• Update reading list

Purchase
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With Rialto: an Integrated and Streamlined Experience

• Identify items 
which are on 
reading lists

• Understand how 
the resource will be 
used in the course

• Compare to existing 
library inventory

• Inform Acquisitions 
of course related 
purchasing needs

• Review purchase 
requests

• Understand context 
(course, priority, 
existing collection)

• Review purchase 
requests

• Understand context 
(course, priority, 
existing collection)

• Review offers from 
several providers

• Purchase

• Track purchase and 
inventory 
automatically in 
Alma

• Automatically notify 
course reserves 
staff of status

• Automatically 
update reading list 
with new inventory

• Automatically notify 
course reserves 
staff of status

• Automatically 
update reading list 
with new inventory
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Tags or Citation Statuses

Create designated tags or citation statuses to mark citations as 
requiring purchase

• Which one? Depends on who is marking the citation:

• Citation status is easier if you work in Alma

• Tags are easier if you work in Leganto

• Provide a means for Acquisitions Team to review citations

• Via Alma
• Filtering task lists by status or tag

• Via Analytics

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/030Fulfillment/080Configuring_Fulfillment/080Courses#Configuring_Citation_and_Section_Tags
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/030Fulfillment/080Configuring_Fulfillment/080Courses#code_table_AdditionalReadingListCitationStatuses
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Leverage Analytics

• Build a report that identifies candidates for 
purchase

• Set the report up as a scheduled report

• Acquisitions staff subscribe to the report

32
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Sample Analytics Report

Documentation: Filtering by relative 
dates in Analytics reports

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/080Analytics/050Common__Analytics_Procedures#Relative_Dates
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/080Analytics/050Common__Analytics_Procedures#Relative_Dates
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Sample Report 
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Create Permalink for Leganto Citation – Step 1

In Leganto, get a “shareable link” to any citation: 

It will look something like this:

https://na02.alma.exlibrisgroup.com/leganto/public/EXLDEV1_INST/citation/4731391040000121?auth=local 

https://na02.alma.exlibrisgroup.com/leganto/public/EXLDEV1_INST/citation/4731391040000121?auth=local
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Create Permalink for Leganto Citation – Step 2

In Alma Analytics, in the 
report you are creating:

1. Subject Area = Course 
Reserves

2. From the Reading List 
Citations group, add the 
field Citation ID to your 
report. 

3. On that field, Edit formula.
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Create Permalink for Leganto Citation – Step 3

1. Delete the formula that is there

2. Paste in the URL you got from Leganto

3. Replace the yellow part below as shown:

https://na02.alma... /citation/4731391040000121?auth=local 

https://na02.alma... /citation/' ||"Reading List Citation"."Citation Id"|| '?auth=local 

Syntax is very important!
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Create Permalink for Leganto Citation – Step 3 (cont.)

(optional)
Change Heading to 

“Permalink”
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Documentation and Videos
41

• Purchase Request Documentation 

• Filtering by relative dates in Analytics 
reports

• Create a Scheduled Analytics Report

• Leganto Purchasing and Acquisition 
Workflow Video

• Leganto-Rialto workflow via purchase 
requests, or via reading lists/citations 
directly. 

• Leganto What’s New Videos

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/020Acquisitions/020Purchasing/020Creating_PO_Lines/070Patron_Purchase_Requests
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/080Analytics/050Common__Analytics_Procedures#Relative_Dates
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/080Analytics/050Common__Analytics_Procedures#Relative_Dates
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/080Analytics/040Scheduling
https://youtu.be/zRyguZ18kfI
https://youtu.be/zRyguZ18kfI
https://youtu.be/cH6zy9urZdw
https://youtu.be/cH6zy9urZdw
https://youtu.be/KEqPEumEZGE
https://www.youtube.com/playlist?list=PLLHMGFok32k-gRYmdOLUoYboBm6HHQstB
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Thank you!
Please fill out the survey that will appear 

when you close the WebEx meeting
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