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Planned Roadmap Outcomes
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H1 2024 H2 2024

Outcomes

• Researcher Focus
• Improve researcher 

experience & 
workflows

• Based on Idea Exchange 
requests and votes

• Writing Tools
• Improve RCM 

experience

• Overall site health 
Facilitate technology 
and security updates

Training Content - Videos

Easier Folder 
hierarchy 

management, 
Expanded Folders 

view, Projects 
management

Work Timing

Manage citations, 
Improved sorting 
and edit options

 WnC deactivation

Search in reader 
and null fields

Code Updates + 
Security

New reference 
types, 

Customizable fields

Considerations

References and Search

Default 
settings, Style 

sorting

Importing and Exporting

Technology

Projects and Folders

RCM Improvements

Concept areas

Sitewide Improvements

WnC End of Support

Accessibility and Translations
Improved import 

and export 
options

Three Outcomes Focus Areas with Quarterly Releases

RefWorks Quarterly Update, 2024 Q2



Planned Roadmap Progress
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H1 2024 H2 2024

Outcomes

• Researcher Focus
• Improve researcher 

experience & 
workflows

• Based on Idea Exchange 
requests and votes

• Writing Tools
• Improve RCM 

experience

• Overall site health 
Facilitate technology 
and security updates

Training Content - Videos

Projects and 
Folders 

management

Work Timing

Improved sorting 
and edit options

 WnC deactivation

Advanced Search 
improvements and 

null fields

Code Updates + 
Security

New reference 
type, Author fields 

and reference 
details additions

Considerations

References and Search

Accessibility 
improvements 
+ Translations

Importing and Exporting

Technology

Projects and Folders

RCM Improvements

Concept areas

Sitewide Improvements

WnC End of Support

Accessibility and Translations
Improved export 
options, output 

formatting
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Planned Roadmap Current Development
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H1 2024 H2 2024

Outcomes

• Researcher Focus
• Improve researcher 

experience & 
workflows

• Based on Idea Exchange 
requests and votes

• Writing Tools
• Improve RCM 

experience

• Overall site health 
Facilitate technology 
and security updates

Training Content - Videos

Easier Folder 
hierarchy 

management

Work Timing

Manage citations, 
Additional details for 

editing

 WnC deactivation

Reference 
management 

improvements

Code Updates + 
Security

Customizable fields

Considerations

References and Search

Default 
settings, Style 

sorting

Importing and Exporting

Technology

Projects and Folders

RCM Improvements

Concept areas

Sitewide Improvements

WnC End of Support

Accessibility and Translations
Improved export 

options and 
features

Three Outcomes Focus Areas with Quarterly Releases
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Product Updates Demo
Release Notes

https://knowledge.exlibrisgroup.com/RefWorks/Release_Notes/RefWorks_Release_Information/040_2024_RefWorks_Release_Information


Write-n-Cite End of Support



Write-n-Cite Deactivation Planning
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Timeline and Communications

2024 Q1

• Improve RCM for 
Word
• Citations 
management

• Folders 
management

• ANNOUNCE WNC 
DEACTIVATION

2024 Q2

• Improve RCM for 
Word
• Search
• Sort

• REMOVE ABILITY 
TO INSTALL WNC 
(April)

2024 Q3

• Improve RCM for 
Google Docs
• SSO authentication
• Styles and 
formatting

• CAMPAIGN TO 
DEACTIVATE WNC
• How to upgrade to 
RCM

• In-app 
announcements

• Emails

2024 Q4

• END OF WNC 
SUPPORT
• Tech Support 
limited to RCM 
upgrades

2025 Q1-Q2

• END WNC 
AUTHENTICATION 
PROCESS
• By April, users will 
no longer be able 
to log into WnC

RefWorks Quarterly Update, 2024 Q2



Write-n-Cite Deactivation Timing
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2024 Timeline Highlights

2024 Q2
- Mid June: Messaging campaign to 
Admins (email) and users (in-app 
announcements) will start
- Document upgrades expected to 
begin
- WnC install page on RefWorks site 
and current WnC information on 
Customer Knowledge Center (CKC) 
will be removed
- Article about how to upgrade to 
RefWorks Citation Manager (RCM) 
updated

2024 Q3
- Mid September: Messaging 
campaign to Admins (email) and 
users (in-app announcements) 
continues
- Document upgrades expected to 
continue
- Tech Support only supports 
upgrades, no troubleshooting of 
WnC is offered

2024 Q4 
- Mid November: Messaging 
campaign to Admins (email) and 
users (in-app announcements) 
continues 
- Tech Support only supports 
upgrades, no troubleshooting of 
WnC is offered
- Document upgrades expected to 
continue

2024 Q1: Announcement email sent to Admins and first in-app announcement posted

RefWorks Quarterly Update, 2024 Q2

https://refworks.proquest.com/tools/ffw/
https://knowledge.exlibrisgroup.com/RefWorks
https://knowledge.exlibrisgroup.com/RefWorks/Knowledge_Articles/Write-N-Cite_(WnC)_to_RefWorks_Citation_Manager_(RCM)_Migration
https://knowledge.exlibrisgroup.com/RefWorks/Knowledge_Articles/Write-N-Cite_(WnC)_to_RefWorks_Citation_Manager_(RCM)_Migration


Write-n-Cite Deactivation Messaging – Email(s)
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Admin Email(s) Content

WHAT: 
By the end of 2024, all users should upgrade to RefWorks Citation Manger (RCM) writing add-in. In April, users 
will no longer be able to access WnC installer download page on RefWorks. 

HOW:
- Let your users know: Update your internal documentation: how-to pages, LibGuides, and training materials
- Include the upgrade process information – one step upgrade guide
- Ensure users have access to Microsoft Office Store and downloads are allowed
- You are not on your own, we are also posting in-app announcements for all users and providing Tech Support.

WHY:
Why are we making this change? To improve the user experience! 
WnC is becoming outdated, and RCM offers seamless experience in both Word desktop and Word Online. This 
move will also simplify versioning and support.

HELP:
Your Key Resources:
RefWorks Citation Manager (RCM)
Enabling RefWorks Citation Manager
Upgrade process
Tech Support help

RefWorks Quarterly Update, 2024 Q2

https://knowledge.exlibrisgroup.com/RefWorks/Product_Documentation/RefWorks_User_Guide/0500_RefWorks_Add-ons%3A_Connecting_Your_Browser%2C_Microsoft_Word%2C_and_Google_Docs_to_RefWorks/002_RefWorks_Citation_Manager
https://knowledge.exlibrisgroup.com/RefWorks/Knowledge_Articles/Write-N-Cite_(WnC)_to_RefWorks_Citation_Manager_(RCM)_Migration
https://knowledge.exlibrisgroup.com/RefWorks/Product_Documentation/RefWorks_User_Guide/0500_RefWorks_Add-ons%3A_Connecting_Your_Browser%2C_Microsoft_Word%2C_and_Google_Docs_to_RefWorks/002_RefWorks_Citation_Manager
https://knowledge.exlibrisgroup.com/RefWorks/Knowledge_Articles/Enabling_RefWorks_Citation_Manager
https://knowledge.exlibrisgroup.com/RefWorks/Knowledge_Articles/Write-N-Cite_(WnC)_to_RefWorks_Citation_Manager_(RCM)_Migration
https://support.proquest.com/s/refworks


Write-n-Cite Deactivation Messaging – in RefWorks 
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In-app notification for all

Posted at the same time as Admin emails are sent

https://knowledge.exlibrisgroup.com/RefWorks/Knowledge_Articles/Write-N-
Cite_(WnC)_to_RefWorks_Citation_Manager_(RCM)_Migration 

RefWorks Quarterly Update, 2024 Q2

https://knowledge.exlibrisgroup.com/RefWorks/Knowledge_Articles/Write-N-Cite_(WnC)_to_RefWorks_Citation_Manager_(RCM)_Migration
https://knowledge.exlibrisgroup.com/RefWorks/Knowledge_Articles/Write-N-Cite_(WnC)_to_RefWorks_Citation_Manager_(RCM)_Migration


User Research



User Interviews and Surveys
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Current and planned

• Project management - Imports

• Folders management workflows 

• Additional export formats

• User feedback surveys results:

- RCM for Google Docs – May

- In-app features user poll – June, may repeat in September

Reach out to us anytime if you would like to participate in our user research sessions.  

RefWorks Quarterly Update, 2024 Q2



Additional Information



Resources
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Can we help by creating any additional resources? 

Existing resources:

• In-app notifications are for all or targeted exclusively for Admins: Make sure to log into 
RefWorks regularly for updates about releases and events.

• Clarivate marketing communications preferences

• YouTube channel – how-to videos and tutorials

• Customer Knowledge Center – knowledge and help articles

• Idea Exchange – enter or vote for existing  ideas

• eWebinar - Getting Started with RefWorks

• More resources – datasheets, guides, case studies 

RefWorks Quarterly Update, 2024 Q2

https://discover.clarivate.com/preferencecenter_en
https://www.youtube.com/channel/UCzmTj_AGeY59VoNv-0SvcCg/videos
https://knowledge.exlibrisgroup.com/RefWorks
https://ideas.exlibrisgroup.com/forums/909445-refworks
https://proquest.ewebinar.com/webinar/getting-started-with-refworks-2152
https://knowledge.exlibrisgroup.com/RefWorks/Product_Materials/Resources_Support


© 2023 Clarivate

Clarivate and its logo, as well as all other 
trademarks used herein are trademarks of their 
respective owners and used under license.

claudia.prokopczuk@clarivate.com

Thank you
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