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Agenda

• RefWorks Community Updates

• Dec.-Feb. Release Highlights

• Coming Soon!

• 2022 Roadmap

• Q&A
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RefWorks Community Updates



New Resources

• Case study: From Managing Citations to Advancing Collaboration
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chrome-extension://oemmndcbldboiebfnladdacbdfmadadm/https:/pq-static-content.proquest.com/collateral/media2/documents/casestudy-texasmedicallibrary.pdf


New Resources

• Case study: From Managing Citations to Advancing Collaboration

• RefWorks promotional videos

• Why RefWorks?

• RefWorks Benefits Faculty Members

• Simplify Your Research Workflow with RefWorks
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chrome-extension://oemmndcbldboiebfnladdacbdfmadadm/https:/pq-static-content.proquest.com/collateral/media2/documents/casestudy-texasmedicallibrary.pdf
https://www.youtube.com/watch?v=n4g9bAOHCkE
https://www.youtube.com/watch?v=1LHdYJxRwIU
https://www.youtube.com/watch?v=cwSkq1NzseM


New Resources

• Case study: From Managing Citations to Advancing Collaboration

• RefWorks promotional videos

• End User Training tweets
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chrome-extension://oemmndcbldboiebfnladdacbdfmadadm/https:/pq-static-content.proquest.com/collateral/media2/documents/casestudy-texasmedicallibrary.pdf
https://knowledge.exlibrisgroup.com/RefWorks/Product_Materials/Admin_Onboarding_Toolkit#Sample_Tweets


New Resources

• Case study: From Managing Citations to Advancing Collaboration

• RefWorks promotional videos

• End User Trainings – promotional images

• Updated! Admin Upgrade Guide
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chrome-extension://oemmndcbldboiebfnladdacbdfmadadm/https:/pq-static-content.proquest.com/collateral/media2/documents/casestudy-texasmedicallibrary.pdf
https://knowledge.exlibrisgroup.com/RefWorks/Product_Materials/Upgrade_Toolkit/01_Upgrading_to_the_New_RefWorks_(Admin)?mt-draft=true


Coming Soon!

• Video Tutorial: RefWorks Administration – Settings Checklist
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Coming Soon!

• Panel Discussion: RefWorks at medical institution libraries

• March 10, 11AM EST, 4PM GMT
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Krista Clement
Reference Librarian

BC Cancer

Kelsey Koym
Research & Instruction

Librarian Liaison
TMC Library  

Emma Silva 
Research & Instruction

Librarian Liaison
TMC Library  

Sara Loree 
Medical Library 

Manager
St Luke’s

Lindsay Zamara 
Medical Librarian 

St Luke’s

https://proquestmeetings.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=proquestmeetings&service=6&rnd=0.4866542750799089&main_url=https%3A%2F%2Fproquestmeetings.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b00000005273eccc2f40b17872079bc3d28131e7cc910291a384a382a24a5b3d68d611e6f%26siteurl%3Dproquestmeetings%26confViewID%3D217585297217590008%26encryptTicket%3DSDJTSwAAAAUdlZ-Mor6C43bzMzk-mDn8sT0FxUmP8PkWHIhqe0-VHQ2%26


Dec.-Feb. Release Highlights



December 9 Platform Release
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December Release
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December Release

14



January Release
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January Release

16



February Release
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Direct Export using WAYFLess link



February Release
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Coming Soon!



Institutional Upgrade
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2022 Roadmap



2022 Focus Areas & Roadmap
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• Make the global 
header responsive

• Improve keyboard 
accessibility, starting 
with the Reference 
Organization pane 

• Expand search capabilities 
with folder search and 
partial search

• Load and interact faster 
with reference list

• Add reference types: Archival 
materials, Dissertation

• Speed up reference 
management by identifying 
duplicates when importing

• Support institutional and 
individual Word (and Hangul) 
upgrades by converting WnC 
docs to RCM

• Simplify RCM login for Single 
Sign On users

Q1-Q2 Expand 
accessible 
features*

Q2 Improve 
deduplication

Q3 Give access to 
open-source full 
text (Unpaywall)

Q3 Implement RCM 
features in Google 

Docs add-on

PROVIDE MORE 
ADD-ON FEATURES

INTRODUCE NEW 
WORKFLOWS & FEATURES

IMPROVE & EXPAND 
EXISTING WORKFLOWS

BROADEN 
ACCESSIBILITY

* Refer to the RefWorks Accessibility Statement for details. 

https://knowledge.exlibrisgroup.com/RefWorks/Product_Materials/Accessibility_Statement




Thank you!
Shalhevet.bar-asher@proquest.com

mailto:Shalhevet.bar-asher@proquest.com

