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Agenda

• RefWorks Community Updates

• March – May Release Highlights

• June Release

• Legacy to RefWorks Institutional Upgrade Feature

• Q&A



RefWorks Community Updates



New Resources
Video Tutorial: RefWorks Administration – Settings Checklist

https://youtu.be/BFdBFi0xaT0


5

RefWorks Panel Discussion
• RefWorks at medical institution libraries – Recording

Krista Clement 
Reference Librarian 

BC Cancer Librarian Liaison 
TMC Library

Kelsey Koym Emma Silva
Research & Instruction Research & Instruction

Librarian Liaison
TMC Library

Sara Loree 
Medical Library 

Manager
St Luke’s

Lindsay Zamara 
Medical Librarian 

St Luke’s

https://proquestmeetings.webex.com/proquestmeetings/lsr.php?RCID=4c2ad4e92a3a40193ad37fabf46c8ed8


March - May Release Highlights



March Release
Implementation of New Logo across RefWorks



April Release
RCM Prominence in Tools Section



April Release
Removed Library Views from Admin Analytics



May Release
Reference and Folder Info Added to User Data in Admin Analytics



May Release
Improvements to Folder Count for Shared Folders and Folder Actions



May Release
Search for References by RefID in RCM



May Release
Improved URL Field in References Metadata
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March – June Releases: Accessibility Updates

• Keyboard enabled focused states and responsive navigation: in Search area
and in Footer on login page

• Enhancements made to the top banner site elements are in compliance 
with accessibility standards to provide a clear and consistent focus state on 
each page

• Several changes were done to improve accessibility for Reference Actions 
for screen reader and speech-input users

• RCM accessibility improvements: checkboxes and upper left main menu are 
now keyboard accessible and include screen reader, implemented overall 
RCM screen contrast improvement



June Release



June Release

Users can add references to folders 

in Table View 

Reference Editor button placement 

changes



Institutional Upgrade



Institutional Upgrade for Legacy Institutions



Q: Who does this feature and change affect?
A: Only those institutions who offer access to, and have active users on, legacy 
RefWorks are affected. 

Q: What does the release of Institutional Upgrade mean for legacy RefWorks?
A: It’s time for you to upgrade your institution to RefWorks.

Q: Does this mean legacy RefWorks will no longer be available?
A: We plan to deactivate legacy RefWorks in 1 year on June 30, 2023.

Institutional Upgrade - What You Need To Know



Q: Why is this the right time to deactivate legacy RefWorks?

A: 
1) We are now offering Institutional Upgrade tool for Admins, which provides 
ability for you to upgrade legacy users in bulk
2) RefWorks provides an enhanced user experience and is continuously 
improving

Institutional Upgrade - What You Need To Know



Q: Is Institutional Upgrade training available?

A: Yes, we will host multiple training sessions throughout the year and have a 

How-To training video ready for you to view at your convenience. Detailed 

documentation is also available.

Institutional Upgrade - What You Need To Know

Tuesday July 26 – Register
AMERICAS (New York) 11:00 am
EMEA (London) 4:00 pm, (Germany) 5:00 pm

Tuesday August 24 – Register
Korea only - 10:00 am

Tuesday September 20 – Register
EMEA (London) 11:00 am, (Germany) 12:00 pm

Training Video Webinars

https://youtu.be/TGsSjqp5n70
https://knowledge.exlibrisgroup.com/RefWorks/Product_Materials/Upgrade_Toolkit/01_Upgrading_to_the_New_RefWorks_Admin/How_to_Upgrade_your_Institution#How_to_Upgrade_-_Institutional_Upgrade
https://proquestmeetings.webex.com/proquestmeetings/onstage/g.php?MTID=ece1a790d840b82f3c56d17d51a5f9c43
https://proquestmeetings.webex.com/proquestmeetings/onstage/g.php?MTID=e456d2a3ac01e5628a327a3eae5ad18ce
https://proquestmeetings.webex.com/proquestmeetings/onstage/g.php?MTID=e0027fce39130159a5300bc2702921c67
https://youtu.be/TGsSjqp5n70


Q: When is the best time to upgrade?

A: You can upgrade when it is convenient for you and your users; you may 
want to consider the academic calendar or other institution-wide scheduling. 
Note: The current legacy deactivation date is June 30, 2023. 

Q: How do we communicate to our end users?

A: We recommend you email your users and post in-app message in legacy to 
communicate your approach and timing. Furthermore, review and update 
your library resources: libguides, links to RefWorks, trainings and user guides.

Institutional Upgrade - What You Need To Know

https://refworks.proquest.com/


Q: Can RefWorks make this upgrade for us?
A: Yes, our team is ready to help. You may submit a request for upgrade. 
You will still need to communicate your upgrade approach to your users.

Q: How easy is it to use the Institutional Upgrade feature?
A: We have customer beta tested the process, 
made suggested improvements, and found the process to be easy.

“This process is all very straight forward” - Beta test institution Admin

Institutional Upgrade - What You Need To Know

https://knowledge.exlibrisgroup.com/RefWorks/Product_Materials/Upgrade_Toolkit/01_Upgrading_to_the_New_RefWorks_Admin/How_to_Upgrade_your_Institution#Would_you_Like_us_to_Upgrade_on_your_Behalf.3F


Q: What do we do after we have upgraded all users at our institution?
A: Notify Us! 

Once all your institution’s legacy accounts have been upgraded to RefWorks, 
contact RefWorks Tech Support to deactivate your legacy access. We will save 
user data for 120 days after deactivation before deletion.

Institutional Upgrade - What You Need To Know

https://support.proquest.com/s/refworks


Key Resources

Institutional Upgrade - What You Need To Know

Upgrading from Legacy RefWorks to RefWorks (Admin) guide with all options and details

Institutional Upgrade documentation- instructions on how to use institutional upgrade 
feature

Institutional Upgrade How-To training video

Disabling Legacy RefWorks Account Creation

To request that RefWorks deactivate your institution’s legacy access or to ask questions 
about the Institutional Upgrade process, please contact RefWorks Tech Support

https://knowledge.exlibrisgroup.com/RefWorks/Product_Materials/Upgrade_Toolkit/01_Upgrading_to_the_New_RefWorks_Admin
https://knowledge.exlibrisgroup.com/RefWorks/Product_Materials/Upgrade_Toolkit/01_Upgrading_to_the_New_RefWorks_Admin/How_to_Upgrade_your_Institution
https://youtu.be/TGsSjqp5n70
https://knowledge.exlibrisgroup.com/RefWorks/Product_Materials/Upgrade_Toolkit/01_Upgrading_to_the_New_RefWorks_Admin#Disable_Legacy_RefWorks_Account_Creation
https://support.proquest.com/s/refworks?language=en_US
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Thank You
andrew.kemp@clarivate.com

mailto:andrew.kemp@clarivate.com

