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RefWorks Community Updates




New Resources
Video Tutorial: RefWorks Administration — Settings Checklist

Admin Checklist

As a new RefWorks Administrator, perform the following steps to get RefWorks up and running:

1. Log on to RefWorks.
2. Designate users as administrators.
3. Configure the following basic administration settings:

o Invite users — edit and send an email to your users inviting them to set up a RefWorks account. (See Five ways to introduce RefWorks to your

institution community.)
o Institution name — the institution name you create appears on the top right of the RefWorks page.

o Institution URL — enter your institutional name and Website link to create a hyperlink to your Website.
o Link Resolver Label and URL — this allows users to find full text of their references.

4. Review the RefWorks tutorial videos.
5. Build a [] RefWorks webpage on your library website with key messaging and links to support your users.

6. Train your fellow librarians/administrators.
At any time, you can:

« Onboard new faculty or staff members.
« Configure remaining administration settings:
o Sync with Dropbox — allow users to sync full-text references with their Dropbox account.

ProQuest.
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https://youtu.be/BFdBFi0xaT0

RefWorks Panel Discussion

e RefWorks at medical institution libraries — Recording

Krista Clement Kelsey Koym Emma Silva Sara Loree Lindsay Zamara
Reference Librarian Research & Instruction Research & Instruction Medical Library Medical Librarian
BC Cancer Librarian Liaison Librarian Liaison Manager St Luke’s

TMC Library TMC Library St Luke’s


https://proquestmeetings.webex.com/proquestmeetings/lsr.php?RCID=4c2ad4e92a3a40193ad37fabf46c8ed8

March - May Release Highlights




March Release

Implementation of New Logo across RefWorks
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April Release

RCM Prominence in Tools Section
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Use RefWorks add-ons for your papers

Microsoft Word Google Docs Hangul

If you use Microsoft Word for writing papers, you'll love how easy RefWorks makes citing references
The add-ons allow you to quickly insert and edit citations and bibliographies as you write.

Word 2016 and Above: RefWorks Citation Manager (RCM)

For Word 2016 (Windows and Mac) and above, install RCM from the Microsoft Store in Word.

Other Word Versions: Write-n-Cite

For other Word versions, install Write-n-Cite.

Visit the knowledge center to learn more about installing plug-ins and add-ons.

RefWorks Citation Manager ~

APA 7th - No Case Chan

This format only supports in-text citations.
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Clear Selectionl(s) Insert Citation

i All references , = Date added ,

P Search all references

Ref ID: 517
The association of socio-economic sta...
Xiang,B., Wong H M., Perfecto AP.and 1 more. {
Quality of life research : an intemational journal

X

RefWorks add-ons for your papers




April Release B RefWorks

Removed Library Views from Admin Analytics L vsers

@ Account Creation
.ll Analytics
Usage Analytics
Publications Added
Publications Cited
Publications Read

Publications Viewed
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May Release

Reference and Folder Info Added to User Data in Admin Analytics
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May Release

Improvements to Folder Count for Shared Folders and Folder Actions

L& Sharing /\
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» Double link b_. (103)

» Documents (3)

Actions Menu for Folders

more options...




May Release
Search for References by ReflD in RCM

JMLA - Journal of the Med... ‘

Select reference(s) to cite

@ All references - Date added

RCM with RefID
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May Release

Improved URL Field in References Metadata

URL

www.google.com
www.times.com

Q Idea Exchange
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March — June Releases: Accessibility Updates

 Keyboard enabled focused states and responsive navigation: in Search area
and in Footer on login page

 Enhancements made to the top banner site elements are in compliance
with accessibility standards to provide a clear and consistent focus state on
each page

 Several changes were done to improve accessibility for Reference Actions
for screen reader and speech-input users

* RCM accessibility improvements: checkboxes and upper left main menu are
now keyboard accessible and include screen reader, implemented overall
RCM screen contrast improvement



June Release



June Release

Users can add references to folders
in Table View

Reference Editor button placement
changes
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Institutional Upgrade



Institutional Upgrade for Legacy Institutions

. B) RefWorks

Institutional Upgrade Tool

Use this page to upgrade legacy RefWorks users at your institution to (new) RefWorks in bulk. Before starting the
process we recommend reading the .

Please note:
+ We recommend you disable the creation of new legacy accounts before performing the upgrade.
« Multiple accounts associated with the same user will be upgraded to a single RefWorks account, with each legacy

account in a separate Project.
» References (excluding references in Deleted References), attachments, folders, and custom citation styles will be

transferred.
« Any folders that were publicly shared in legacy RefWorks should be shared again in RefWorks after upgrading.
« For more information about the Institutional Upgrade Tool, visit the or

1. Generate and download spreadsheet with current legacy user account information

Click on the Generate spreadsheet button to create a spreadsheet containing the most up-to-date
legacy user account information.

Generate spreadsheet (xlsx)

L eaacy user account information




Institutional Upgrade - What You Need To Know

Q: Who does this feature and change affect?
A: Only those institutions who offer access to, and have active users on, legacy
RefWorks are affected.

Q: What does the release of Institutional Upgrade mean for legacy RefWorks?
A: It’s time for you to upgrade your institution to RefWorks.

Q: Does this mean legacy RefWorks will no longer be available?
A: We plan to deactivate legacy RefWorks in 1 year on June 30, 2023.



Institutional Upgrade - What You Need To Know

Q: Why is this the right time to deactivate legacy RefWorks?

A:

1) We are now offering Institutional Upgrade tool for Admins, which provides
ability for you to upgrade legacy users in bulk

2) RefWorks provides an enhanced user experience and is continuously
Improving



Institutional Upgrade - What You Need To Know

Q: Is Institutional Upgrade training available?
A: Yes, we will host multiple training sessions throughout the year and have a

How-To training video ready for you to view at your convenience. Detailed
documentation is also available.

Training Video Webinars

Tuesday July 26 — Register
AMERICAS (New York) 11:00 am

RefWorks Institutional Upgrade EMEA (London) 4:00 pm, (Germany) 5:00 pm

Tuesday August 24 — Register
Korea only - 10:00 am

Pro%est, _
Tuesday September 20 — Register
dale . EMEA (London) 11:00 am, (Germany) 12:00 pm



https://youtu.be/TGsSjqp5n70
https://knowledge.exlibrisgroup.com/RefWorks/Product_Materials/Upgrade_Toolkit/01_Upgrading_to_the_New_RefWorks_Admin/How_to_Upgrade_your_Institution#How_to_Upgrade_-_Institutional_Upgrade
https://proquestmeetings.webex.com/proquestmeetings/onstage/g.php?MTID=ece1a790d840b82f3c56d17d51a5f9c43
https://proquestmeetings.webex.com/proquestmeetings/onstage/g.php?MTID=e456d2a3ac01e5628a327a3eae5ad18ce
https://proquestmeetings.webex.com/proquestmeetings/onstage/g.php?MTID=e0027fce39130159a5300bc2702921c67
https://youtu.be/TGsSjqp5n70

Institutional Upgrade - What You Need To Know

Q: When is the best time to upgrade?

A: You can upgrade when it is convenient for you and your users; you may
want to consider the academic calendar or other institution-wide scheduling.
Note: The current legacy deactivation date is June 30, 2023.

Q: How do we communicate to our end users?
A: We recommend you email your users and post in-app message in legacy to

communicate your approach and timing. Furthermore, review and update
your library resources: libguides, links to RefWorks, trainings and user guides.



https://refworks.proquest.com/

Institutional Upgrade - What You Need To Know

Q: Can RefWorks make this upgrade for us?
A: Yes, our team is ready to help. You may submit a request for upgrade.
You will still need to communicate your upgrade approach to your users.

Q: How easy is it to use the Institutional Upgrade feature?
A: We have customer beta tested the process,
made suggested improvements, and found the process to be easy.

“This process is all very straight forward” - Beta test institution Admin


https://knowledge.exlibrisgroup.com/RefWorks/Product_Materials/Upgrade_Toolkit/01_Upgrading_to_the_New_RefWorks_Admin/How_to_Upgrade_your_Institution#Would_you_Like_us_to_Upgrade_on_your_Behalf.3F

Institutional Upgrade - What You Need To Know

Q: What do we do after we have upgraded all users at our institution?
A: Notify Us!

Once all your institution’s legacy accounts have been upgraded to RefWorks,
contact RefWorks Tech Support to deactivate your legacy access. We will save
user data for 120 days after deactivation before deletion.



https://support.proquest.com/s/refworks

Institutional Upgrade - What You Need To Know

Key Resources
Upgrading from Legacy RefWorks to RefWorks (Admin) guide with all options and details

Institutional Upgrade documentation- instructions on how to use institutional upgrade
feature

Institutional Upgrade How-To training video

Disabling Legacy RefWorks Account Creation

To request that RefWorks deactivate your institution’s legacy access or to ask questions
about the Institutional Upgrade process, please contact RefWorks Tech Support



https://knowledge.exlibrisgroup.com/RefWorks/Product_Materials/Upgrade_Toolkit/01_Upgrading_to_the_New_RefWorks_Admin
https://knowledge.exlibrisgroup.com/RefWorks/Product_Materials/Upgrade_Toolkit/01_Upgrading_to_the_New_RefWorks_Admin/How_to_Upgrade_your_Institution
https://youtu.be/TGsSjqp5n70
https://knowledge.exlibrisgroup.com/RefWorks/Product_Materials/Upgrade_Toolkit/01_Upgrading_to_the_New_RefWorks_Admin#Disable_Legacy_RefWorks_Account_Creation
https://support.proquest.com/s/refworks?language=en_US
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Thank You

andrew.kemp@clarivate.com
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