
SFX 4 License Request Form
Please read the sections below regarding IP addresses, version 3 and 4 instance names, and version 3 licenses and then complete the following form. Once you have completed the form, please email it to SFX_Upgrade_Request@exlibrisgroup.com.
	Customer name:      

	SFX administrator name:      

	SFX administrator e-mail address:      

	Planned date of upgrade:      

	Server operating system (see the Requirements for SFX 4 Installation document for a list of supported operating systems) and version:      

	IP address of server:      

	Is this server the same one that already hosts the SFX 3 installation?  FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No

	    If No, does the server have the same operating system as the server for SFX 3?  FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No 

	Names of all SFX 3 instances on the server and the corresponding SFX 4 instance names. (See the following page for instructions.) To add additional instance names, press <Enter>.


	SFX 3 Instance
	SFX 4 Instance

	sfxglb3
	sfxglb41

	sfxlcl3
	sfxlcl41

	sfxtst3
	sfxtst41

	     
	

	     
	

	     
	

	     
	

	     
	

	     
	

	Names of all SFX 3 instances on the server and the corresponding license. (See the following page for instructions.) To add additional instance names, press <Enter>.

	SFX 3 Instance
	SFX 3 License

	     
	

	     
	

	     
	

	     
	

	     
	

	     
	

	     
	

	IP Address
It is important that the IP address in the SFX license match the one that is accessed by the server. Otherwise, the license is rejected during SFX 4 installation.

To determine your IP address:

1. Telnet /ssh to the server.

2. Type: getent hosts ‘hostname’
You will see a line such as the following:

10.1.235.51 sfx1.university.org

Enter this IP address in the IP address of server field above.

	SFX 3 and SFX 4 Instance Names
Licenses use the internal names of the SFX 3 instances as they were originally installed or created. Use the following instructions to determine your instance names.

To determine your SFX 3 instance names:

1. Telnet /ssh to the server as the sfxglb3 user.
2. Type cv to move to the /exlibris/sfx_ver/sfx_version_3 directory.

3. Type ls -l to list all of the contents in long view.

4. Copy and paste all names of directories into the license request form, except the following:

· app

· ftp

· tmp

SFX 4 Instance Names
If the two SFX versions exist on the same server, SFX 4 runs in parallel to the live SFX 3, but its Apache server runs on a different port. In this case, different UNIX users and instance names must be used for SFX 3 and SFX 4.
If you have created an Apache alias for any instance and want to use this alias on a permanent basis in SFX 4 instead of the original instance name, supply this alias name in the form next to the SFX 3 internal instance name. The new SFX 4 instance can be created with your alias name instead of the old name.

For example:

SFX 3 Instance                               SFX 4 Instance

sfxlcl2 (alias sfx_local)                     sfx_local

In the above example, the original SFX 3 instance URL is http://sfx.university.edu:9003/sfxlcl3. The alias created for the base URL is http://sfx.university.edu:9003/sfx_local. The SFX 4 instance can be created with the name sfx_local instead of the name sfxlcl41. This creates a UNIX user sfx_local and an SFX 4 database sfx_local. SFX 3 data is migrated correctly from the SFX 3 sfxlcl3 database to the SFX 4 sfx_local database.
If the two SFX versions do not exist on the same server and no apache alias has been created for the SFX V3 instances, we recommend that you keep the same instance names in SFX 3 and SFX 4. This makes it easier to go live with SFX 4, since the instance part of the base URL is automatically the same as in SFX 3 and does not need to be changed.

	SFX 3 Instance Licenses
In order to create the SFX version 4 licenses, we need to obtain a copy of your existing version 3 licenses to verify the license details. Follow the instructions below to log on to your SFX server to obtain the license for each of your instances:
To obtain the version 3 licenses:

1. Log on to the server as the instance user.
2. Enter cn and press <ENTER> – this is a shortcut command to take you to the config directory.

3. Enter vi license.config to view the license configuration file.

4. Highlight the entire alphanumeric license to copy it 
5. Close the file by pressing <Esc> :wq 
6. Return to page 1 of the form and enter the instance name in the space above and paste the license next to the instance name.

7. Repeat these steps for each of your licenses.
If you have several instances, you may find it more convenient to log on as the sfxglb3 user so that you can navigate to the configuration directory for each of your instances. Note that if you log on as the sfxglb3 user, you need to navigate manually to the configuration directory at /exlibris/sfx_ver/sfx_version_3/{your_instance_name}/config for each instance, instead of using the cn shortcut command.


Thank you!
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