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Welcome to SFX Web Training 
Session 6
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Objectives

• Know what applications SFX runs on

• Be aware of how SFX uses symbolic links

• Be able to navigate through the SFX server’s 

directory structure.

• Differentiate between the different types of 

users for SFX

• Become familiar with the Server Admin Utility 

and its function.
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Agenda

• SFX File Structure

• SFX Monthly Update

• SFX Users

• SFX Server Admin Utility

• SFX Documentation
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SFX File Structure
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SFX File Structure

• The SFX installation is contained in one directory: 

/exlibris/sfx_ver/sfx_version_3

• This directory contains:

• Separate directories which hold separate SFX 

instances

• One applications directory
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SFX File Structure: 
Applications Directory

/exlibris/sfx_ver/sfx_version_3/app/

• contains all supporting software needed to run 

SFX:

• MySQL   [v. 4.1.8]

• Apache Web server    [v. 2.0.50]

• Perl    [v. 5.8.5]
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SFX File Structure: 
Standard Installation
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SFX File Structure: Diagram
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SFX Database Update
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Database Update Process

MASTER1(new KB) MASTER2(last month’s KB)
MASTER1 

• contains all the 

changes made to the 

database for this 

month’s update
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Change 
File

MASTER2

• contains the 

database from last 

month’s update
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SFX Database Update Rules
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SFX Database Update Rules

1.Changes are not made to SFX 

KnowledgeBase if you have localized a 

target, target service, or object portfolio.

2.Deletions are not made to the SFX 

KnowledgeBase if you have localized a target, 

target service, or object portfolio.

3.New KB content is added as inactive by 

default
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SFX Database Update Rules

• Decide whether or not to override these 

update rules by applying settings at the 

Target Service level

14

Overriding Database Update 
Rule #3

• Rule #3:

New KB content is added as inactive

by default

• Overriding the rule is 

useful for aggregator targets 

where you own everything 

the provider sells.
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Overriding Database Update 
Rules #1 and #2

• Rule #1:
Changes are not made to SFX 

KnowledgeBase if you have localized a 

target, target service, or object 

portfolio.

• Rule #2:

Deletions are not made to the SFX 

KnowledgeBase if you have localized a 

target, target service, or object portfolio.

• Overriding the rule is useful 

for aggregator targets when 

you don’t think you can 

keep up with changes the 

provider makes to title lists.
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SFX Database Update Reports
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Database Update Reports

• Two formats: HTML and TEXT (tab-delimited)

• Information about:

• Changed (and not changed) database items

• Deleted (and not deleted) database items

• New database items

• Only necessary to look at the HTML Reports
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Database Update Reports: HTML

• Report on Active Material only
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Database Update Reports: Checking 
the Reports

• Check the ‘not changed’ and ‘not deleted’

sections for all tables.

• Use ‘KB’ button to make the change/deletion 

in the database if necessary
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SFX Users
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SFX Users

• Each instance has two server side users:

• UNIX user

• administrates the unix file system

• MySQL user

• used by programs to access the database

• And a third "type" of user:

• SFXAdmin access

• Different SFXAdmin users may have different 

privileges in KBManager

• System administrator can create custom privileges
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SFX Server Admin Utility
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Server Admin Utility

• A command-line utility used to accomplish 

various server-related tasks

• Start/stop Apache & MySQL

• Change MySQL and UNIX user passwords

• Copy one instance to another (db and files)

• Clean SFX directories

• Manage statistical data (on2off, archive, 

SFX_REQUESTS table)

• Run and schedule A-Z index build
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Login to Server Side
Use line commands to navigate
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Navigate to Server_Admin_Util
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SFX Documentation
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SFX Documentation

• Systems Administrator Guide

• Outlines necessary procedures for maintaining 

your SFX

• Note: Statistics usage information is also 

covered in the General and Advanced User 

Guides.

• Monthly Release Notes

• Updates customers on changes to SFX

• Covers both software and KB Changes
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Objectives

Together we’ve explored:

• How to add, change and update your SFX 

holdings

• How to use the SFX interface, options, and A-

Z list for your library

• How to apply SFX reports and monthly 

updates to manage your SFX holdings and 

system
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SFX Request: User Experience
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SFX Request: Behind the Scenes
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Thank You!

Thank you for your ideas, 

insights, and suggestions …

Enjoy your new knowledge, and 

share the SFX news with your 

colleagues and your users …

www.exlibrisgroup.com/sfx.htm


