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Agenda

16 EEE

e Summon Roadmap
* 360 and Intota Services Roadmap

* Upcoming Webinars and
Community Involvement

e Support Portal and Chat
* Questions?



Summon 2022 Roadmap
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Planned Release Dates and Preview Environment

* Quarterly Releases—include release notes and preview period

* February 2 Preview January 26
* May 11 Preview April 27

* August 3 Preview July 20

* November 2 Preview October 19

* Maintenance Releases
* First Wednesday of all other months
* No preview

* No release notes (unless it includes customer- or patron-facing
functionality)
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Summon Roadmap Highlights

2022 H1 2022 H2

Summon Ul Refresh: Improvements on the
December 2021 Release

Ability to exclude subject headings, by
institution

SAML support for Sierra via Summon (SvS)
My Library Card improvements (SvS)
Custom Citation Styles

TBD by NERS votes ongoing prioritization

Data Quality Improvements
Ongoing Analytics
Accessibility

© 2022 Ex Libris | Confidential & Proprietary

Summon Ul Refresh: QuickView/Preview
Pane

Summon Ul Refresh: Results Page
Refinements

Summon Ul Refresh: Advanced Search
TBD by NERS votes ongoing

exLibris

Part of Clarivate



User Experience (Ul and functions)

User Summon Ul Refresh: Results Page Refinements

Experience
P Summon Ul Refresh: Quick View / Preview Pane

Summon Ul Refresh: Advanced Search

Custom Citation Styles

N
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Summon Ul Refresh: Results Page Refinements

Translation Improvements: Ability for Institutions to Customize

Labels and Text in the Summon Ul

Save Search / View Saved Sorted by relevance v

Interactions of climate, socio-economics, D &Y=
and global mercury pollution in the.. Peer-Reviewed i@

* Added values for new labels missing from
the Translations tab in the Admin Console ando
B e ——— g oo d
* Facet value translations should be Retne yourseareh b, 00201 oo 47 e 2

Full Text Online ... how the traditional diet is compromised

d iS p I aye d i n t h e fa Cet p a n e Peer-Review by Hg pollution originating from lower

latitudes. In a new approach we here show

how the Inughuits in Avanersuag are

e Changed “x” for multiple copies (as in “5x” e s ot i .

Library Catalog

available) to “copies” and added this to Prysa B vy Catalg
the Translation tab €Book Full Text Online

Journal Article PDF @® Full TetOnline  More Options ~
P Preview ~ Cited by Related Articles »

Add results beyond your library's collection

* For Summon over Alma clients, changed Content Type @ o 2 ; A g™ Hen=-
default text for “Alma Provider” to R —
“Library Catalog”; “Library Catalog” can be e e e

observed. In late fall and winter, Greenland

customized under Translations

© 2022 Ex Libris | Confidential & Proprietary Part of Clarivate



Summon Ul Refresh: Results Page Refinements

Customization improvements and refinement

* Added the ability to customize colors
for new elements in Facet pane

* On/Off toggle added in Admin
Console for More Links option

* Addressed issues with inconsistent
display of Availability green dot

* Removed toggle for Topic Explorer for
sites when Topic Explorer is disabled

N 8results Save Search / View Saved Sorted by relevance v
Selected
Joumal Aricle X 1 Ambios Interactions of climate, socio-economics, =
and global mercury pollution in the.. Peer-Reviewed i
o . by Dietz, Rune; Mosbech, Anders; Flora, Janne ; More... Open Access 3
Refine your search < edited by Hastrup, Kirsten; Grennow, Bjame; Mosbech, Anders :
Ambio, 04/2018, Volume 47, Issue 52
Full Text Online

... how the traditional diet is compromised

by Hg pollution originating from lower

latitudes. In a new approach we here show

Open Access how the Inughuits in Avanersuag are
subject to high Hg...

Peer-Review

Library Catalog
Journal Article PDF @ Full Text Online ore Options

Physical Books in Library Catalog

eBook Full Text Gnline PPreview~ Citedby  Relaied Aricles »

Add results beyond your library's collection R Fomliret (e
Content Type @ summon AP= [ens-

yp Sort~ Peer-Reviewed i@
Journal Aticle 587 biology XB New Search Open Access @
Read
Book Review 1 eac more

© 2022 Ex Libris | Confidential & Proprietary

¢
Conference 1 Expand Topic Explorer v I
Proceeding b

3 Biology Best Bet
T —
This is a Biology Best Bet.
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Summon Ul Refresh: Quick View / Preview Pane

Provide more detailed information on a brief resu
View overlay pane

It via a Quick

* Provide more information on a specific
result without leaving the Search Results
Page

* Improved visual and placement based on
user feedback and expectations from
other sites

© 2022 Ex Libris | Confidential & Proprietary

Magnolia Forestry Science
“" U oty b narwhal diet
nivi ty

lected Clear AN 1.292 Results
The natural history of Canadiaj
\ by Naughton, Donna

@ ouikLosk
Refine Your Search North American Beavers, along with
mammals whose impact on their envirof

it can be clearly seen with the naked eyt
Full Text Online

B\

eBook  Ful Text Oni
Scholarly & Peer-Reviewed vetomn

Peer-Reviewed Book @ Avaiable Al Locations

Open Access

Add items outside library's collection e Analysis of narwhal tusks reve,
ecology and mercury exposure

by Dietz, Rune; Desforges, Jean-Pierre: Ri
Publication Date

(2)

Discipline DO -

The ability of animals to respond to chat
2 - s critical 1o their persistence. In the Arct
v mercury exposure are two

eBook  Full Text Online

Q e How adaptable are narwhal? /

ikirale e foraging patterns among the wi
1—. populations

[ animal behavior 107 = Exchde by Watt, C. A Heide-Jergensen, M P; Ferl

Ecosphere (Washington, D.C). 062013, V¢

ecology - Stomach contents from narwhals ( M

the Baffin Bay (B8) population have sug

Quick View 1 of 3 Results

The natural history of Canadian mammals
by Donna Naughton

% o % oy 2Ratngs

L €Book  Full Text Oniine

adian Mammewer

Book @ Avaiable AllLocations v

ooks Full Detals Page >

Abstract

*ANorthem Pocket Gopher can dig an amazing half a metre of tunnel through
compacted ciay soll in just 15 minutes. North American Beavers, along with
humans, are the only mammals whose impact on their environment is o
massive that it can be Clearly seen wiih the naked eye from outer space. And
there really are Narwhals - the single-tusked mammals that liely inspired the
unicor legend - Iving In the waters surrounding Greenland. Leaming about
any of these mammais on their own brings out fascinating traits and storles.
But when considered alongside the entire mammal poputation of Canada -
from the tiny Olive-Backed Pocket Mouse 10 the enormous Killer Whale, and
the Arctic-dwelling Polar Bear to the more southerly Red Bat - a spectacular
portrait emerges of the diversity and beauty of Canada's animal ife. The
Natural History of Canadian Mammas Is a beautifully [Bustrated, up-io-date
guide o all 215 known species of mammals in Canada. it features brand-new,
tulk-colour images of each specles, as well as stunning photographs from
Canadian Geographic magazine’s national photography competitions.
depicting the animals In thelr natural environments. Along with being a visual
treat, this book Is jam-packed with information accessibe to readers at al
levels. Detafled descriptions are provided of each mamma's appearance.
habitat, and behavior, while colour maps show their full distribution across
Canada. North America, and globalty. The book also includes practical guides
on tracking and Identification for readers who would like to leam how to spot
mammats in the wild. Among its most special features is a series of colour
plates with vignettes of the Canadian representatives of each group. sized
relative to one another for easy comparison and kinked to the full species
accounts later In the book. Comprehensive and immensely valuable, The
Natural History of Canadian Mammas will become a treasured companion for

0% @

Tags v
‘orca whale captivity
orca whale social behavior

orca whaie hunting

Browse Tags
Subjects v

Author ~

@ oonna Naughton

Donna Naughton, a biologist ¢
the Canadian Museum of
Nature, has coliected,
liustrated, photographed, and
studied mammals for over
thirty years. She has been 3
principal contributor to
Mammals: An Explore Your
World Handbook and the
Handbook of Canadian
Mammals series. Read More

Record Details ~

Language
English

Publisher
Univaesity of Toenato Press

2022 H?  ExLibis
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Summon Ul Refresh: Advanced Search

Improve access to Advanced Search features via simplified

overlay and refresh Advanced Search Page for useability

* Create a new Advanced Search overlay so
frequently used tools are easily accessible

* Refine Advanced Search page for better
usability

| 2022 H2 | Extibrls
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Custom Citation Styles

Ability to create custom citation styles

* Create new citation styles that currently
are not available in Summon & e o L

* Create styles based on existing ones that
match your institution’s needs

| EEH
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Open Systems and Integration

Open Systems Sierra via Summon: SAML Support

and

Integration Sierra via Summon: My Library Card

Improvements

LN
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Sierra via Summon: SAML Support

Ability to log into Sierra via Summon using SAML authentication

* Add SAML integration to the current Sierra
via Summon integration To conti, access through your stuton

*  Will support both CAS and SAML

e First step in additional improvements for
authentication

1 2022H1 | s
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Sierra via Summon: My Library Card Improvements

Provide patrons access to a My Library Card page
customized for your institution

¢« Back to results

[E2] Library Card - Requests
systems@library pittstate.edu
Pittsburg Public - Pittsburg Public Library

* Ability to configure elements displayed in
My lera ry Ca rd page Checked out [ select all Pickup ::questeu

Sortby Title +

2 Titl location

Fines & Fees

o . . .

i Ad d t I f t I ty Requests G  Groundhog Day

I IO n a u n C IO n a I a o N by Albert, Trevor; Ramis, Harold, 1944-2014; Rubin, Danny,
fredin fstory Axelibrary  noy 17,2021 @Cance
Messages 2008
Personal Details

¥ India divided: diversity and
a g democracy under attack
by Shiva, Vandana
Axe Library Dec 14, 2021 @ cancel
Open media book. 2005, Seven Stories
Press 1st ed.

2022 H1 ) ExLﬁﬁsg
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Search and Ranking

Search and Ability to Block Display of Specific Subject
Ranking Headings by Institution

CDI - Ability to Set the Default Search to Include or
Exclude Full Text Matches

N
ExLibris
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Ability to Block Display of Subject Headings by Institution

Manage subject terms that appear in the Facet Pane

on the Summon Results Page

 Provide ability to block offensive terms in = R
Subject Term facet r— |
 Institutions can manage their specific
block list for subject terms based on their —
specific needs
« Text is still indexed and used for relevance | .

Save Setings

Part of Clarivate
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CDI — Ability to Configure Include or Exclude Full Text Matches

Users can choose if their searches should include or

exclude records based on full text matches

Refi h
* Users have the option to expand to S

Include Matches in Full Text in the Refine
your search section

Full Text Onling

Scholarly & Peer-Reviewad

* Configurable by institution Paarfiostonved
* Reduces long tail of results in initial search Library Catalog
* Speeds up site response time ekt asinii e o e N

Include matches in Full Text

© 2022 Ex Libris | Confidential & Proprietary Part of Clarivate




Linking to Full Text

Linking to
Full Text

Include OpenURL with Show All Links Options [FE%A

LN
ExLibris
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Include OpenURL with Show All Links Options

Ability to display all possible links for electronic content

* Sites can now include Open URL links
under More Options for linking in brief
result

* “Link Resolver” text is customizable by
institution

© 2022 Ex Libris | Confidential & Proprietary

Online Behavioral Advertising: A Literature Review and Research
Agenda
by Boerman, Sophie C; Krutkameler, Sanne; Zudervoen Borgesius, Fredenk J

Journal of Agvertising, 07/2017, Volume 46, Issue 3

Advertisers are increasingly monitoring people’s online behavior and using the
information collected to show people individually targeted advertisements
This...

Joumnal Article @ Full Text Online | Mota Options ~ )

‘ ) Full Text Oniine
P Preview = Cites/ Cited by Yaykor & Francis b

Link Resolver

Correction: Fibrin Sealants in Dura Sealing: A Systematic Literature

NERS <&

S 2022H1 e

Part of Clarivate




Data Quality and Rights

Data Quality CDI Rights Processing Improvements - Enhanced
and Rights Performance and Improved Matching

Ongoing Improvements in the Merged Record

N
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Ongoing Improvements

Other Accessibility

Analytics

N
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New Enhancement Requests from ELUNA / IGELU

NERS Features Display Coverage Dates for E-journals in Summon
Results

Refine Content Type Web Resource to Identify
Online Newspaper Articles

5
NERS (S

Inclusion to be . .
- Improve Open Access Indicator to Ensure OA link

determined by NERS

prioritization process; Is Available

final list will be

included in the Collection Discovery for Summon over Alma

Summon Roadmap on
the Knowledge Center  Better Display of Serial Publications in Search

Results

N
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Planned Release Dates

* Quarterly Releases
* February 23
« May 11
* August 3
* November 2

* Monthly server maintenance window

 3rdSunday of each month. Sign up at Ex Libris Status page for alerts

N
ExLibris
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https://status.exlibrisgroup.com/system_status

Searching and Linking

S.ear.ching and  gp. Filter the Autocomplete Suggestions
Linking

360 Link: New Refinements to IEDL

TBD

LN
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EJP: Filter the Autocomplete Suggestions

Make searches more successful by filtering autocomplete

suggestions to subscribed resources

. . . Online Journals, Books and more
* Automatically filter search suggestions to
resources the library licenses / owns
e Eliminate O result searches and user Search by Title or Identifier (ISSN/ISBN):
confusion © All '® Journals Only © Books Only © Videos Only
Title begins with ~ || heart disease|

If you already have a citation an Heart disease (Hagerstown, Md.)

Heart disease weekly

N\
| 2022 Q1 | ExLibris
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360 Link: New Refinements to IEDL

Enhance linking accuracy with continued refinements to

Index Enhanced Direct Links (IEDL)

@ Hindawi Journals  Publish withus  Publishing

Oncogenic Metabolism Acts as a Prerequis

Oxidative Medicine and Cellular Longevity

Induction Of Cancer MetastaSiS and Cance Journal overview v For authors For reviewers For editors

Phenotype.

Author: Lee, Su Yeon

Journal: Oxidative medicine an
ISSN: 1942-0900

Date:

PMID:

DOl

Get Article from Research Library @ ~

Show more full-text options =

Oxidative Medicine and Cellular Longevity / 2018 / Article

Review Article | Open Access
On this page Volume 2018 | Article ID 1027453 | https://doi.org/10.1155/2018/1027453

Show citation

Abstrac

Introduction

Oncogenic Metabolism Acts as a Prerequisite
Step for Induction of Cancer Metastasis and
Cancer Stem Cell Phenotype

Conclusions

Conflicts of Interest

Authors’ Contributions

Su Yeon Lee 3,1 Min Kyung Ju @,1 Hyun Min Jeon,:2 Yig Ji Lee, Cho Hee Kim,13 Hye
Acknowledgments Gyeong Park,* Song Iy Han [~ (), and Ho Sung Kang =] 1

..........

2022 Q2
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Workflow Refinements

Workflow Display MARC Record Availability

Integrate NISO Recommended Practices for KBART
Automation

360 Link: Upload Database Order

exLibris
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Display MARC Record Availability

View the MARC record availability (i.e. normalization

percentage) at the database level

[ Library Databases

Filter By: |Name Begins With ¥ | | | (Apply|
Go To Page: 73 B ol
r
Database Name c"’m:n[::‘b'“ Code Status  Titles | Losie Provider

ABI/INFORM Global &) MoC Subscribed 4308 | 84w [E ProQuest

Acceda Noticias &) BSP Subscribed 94 | 27 i NewsBank

Access Business News g BAB Subscribed 296 61% [E NewsBank

Access International News /) BAT Subscribed 4855 | s3% [E] NewsBank

Access Military, Government News F BMT Subscribed 32 I 53% E NewsBank

Access Newswires, Transcripts &) BBT Subscribed 358 | 1% [E NewsBank

Access World News Research Collection &) BAW Subscribed 12810 | 56% [E] NewsBank

ACS All Publications ) GGK Subscribed 70 7 100% [ [E American Chemical Society
ACS DGRWeb Institution Search &/ ADF Subscribed 0 0% [l American Chemical Society
ACS Publications &) ACS Subscribed 99 e [El American Chemical Society
American Chemical Society Legacy Archives ; AC] Subscribed 40 i 100% E American Chemical Society
American Chemical Society Single Title Subscriptions &) XKZ Subscribed 23 | 91% [E] American Chemical Society
American Chemical Society Supporting Information F SUP Subscribed 47 I 32% E American Chemical Society
American Chemical Society Web Editions - NESLi2 &’ GNL Subscribed 49 | 100% E American Chemical Society

Ners G, | 2022Q2 | extibnis
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Integrate NISO Recommended Practices for KBART Automation

Expand auto-holdings support beyond Ebook Central

MY INTOTA View Al

Upcoming Renewals

There are no upcoming resources renewals.

License Expirations

There are no upcoming license expirations.

Upload Status

/
Automated Holdings Updates

02/06/2022 TR_J1 | SAGE Publications - Pen
02/06/2022 TR_J2| SAGE Publications - Pendi
02/05/2022 TR_J1 | University of Chicago Press - P

02/09/2022 Ebook Central Perpetual and DDA

Home [ Standards Committees [ kbart

KBART Automation Working Group

Now Available! .
Section pages

The KBART ded Practice (NISO RP-26-2019) is now available.

Knowledge Bases And Related Tools (KBART)

+ KBART Endorsement

ommended Practice for Enhancing KBART
utomated Exchange of Title Lists and

ary Holdings (KBART Automation

rking Group)

+ KBART for Content Providers

+ KBART Glossary of relevant terms

+ KBART Additional Resources

« KBART Automation Working Group
= KBART Frequently Asked Questions

This project, begun in early 2017, will create a NISO Recommended Practice to support individ-
ual library holdings of electronic products and to automate the request and retrieval of KBART

describing the project is available.

Ract, b tha MICO D) ta nNoli x Al21:22 207

/

© 2022 Ex Libris | Confidential & Proprietary
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360 Link: Upload Database Order

Bypass Admin Console drag-n-drop Ul

209 Backfile Package - Psychology (Legacy) [YPT]
210 Sharpe Online Reference
211 Slavery, Abolition and Social Justice, 1490-2007 (© soringer Online Journals Complete
213 SPIE journals
214 Springer Books File  Home insert  Page Layout View  Help & sShare | © Comments
T2 | o LT Genera B OB B |2 O @ S
i i - BEodete ~ | [~ -
215 Springer Online Journals Complete e By y e anaA- § %0 g Cndnd ramun G| T T s fada | ke
21 6 SpnngerLINK - SCELC Combo Clipboard Font & Number & Sryles Cells Editing Anahysis Sensitivity ~
8 - i v
217 SpringerLink Contemparary (1997 - Present) 4 A 8 c o £ 3 s H T ) L ™ N c-
1 Database [Default Database Name
218 Taylor & Francis Online e e e e
4 AECAF |60 Minutes: 1997-2014
1 N, 1) 5 RIF |AAA Digital Libra:
21 9 Thleme Cllnlcal CO"BCTIUHS 6 Us0 |AMAS Atlas of hu:ulalinn and Environment
7 BXX |AAPG/Datapages
220 Thieme E_Library 8 [moa |ABI/INFORM Archive
9 TWY |ABI/INFORM Collection
. 10 BFL |ABI/INFORM Collection (Al Edition)
221 Thieme-Connect 11 PYYUZ _|ABI/INFORM Cnllm::: Chi‘::m -
12 M08 |ABI/INFORM Dateline
222 Théses fr T
15 78~ Multisite
" cademic Journal l:
223 UC Press E-Books Collection, 1962-2004 (Public) T P P e
. . . R 18 4CD h Publishing Agency
224 University of California Press Journals ] Press
20 EAD Academic Search Alumni Edition
21 ESX Academic Search Complete
225 UPCC Books 2013 Complete Collection — ] Detaiace Betali Faport wes-202 [T T 8
= S
218 Wil Rlaclansll Online Bnnlke - All Titlae (inclidac Withdrawn titlae) — AM =

L Type here to search

N\
| exLibris.
© 2022 Ex Libris | Confidential & Proprietary Part of Clarivate




Infrastructure Investment

Infrastructure Migrate Intota Assessment to Oracle Analytics
Server (OAS) platform

Migrate 360 & Intota suite to new database
software

LN
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Upcoming Webinars and Community Engagement
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Upcoming Webinars and Activities

e What’s New with Summon - April 25 & April 26
o AMERICAS/APAC: April 25 at 4:00 pm (San Francisco); April 26 at 9:00 am (Tokyo); 11:00
am (Sydney)
o AMERICAS/EMEA: April 26 at 9:00 am (Chicago); 4:00 pm (London)
o AMERICAS: April 26 at 10:00 am (San Francisco); 1:00 pm (New York)

e Additional events
o ELUNA: online sessions being scheduled for May
o 1GelLU: hybrid event scheduled in September
o Ex Libris Customer Success webinar series: being scheduled
o Summon PWG Customer sessions: being planned

|GeLU ElUNA®

Infernational Group of Ex Libris Users Ex Libris Users of North America ExLiDﬁS
© 2022 Ex Libris | Confidential & Proprietary Part of Clarivate




Your Direct Impact through NERS and the Idea Exchange

Roadmap Items from the New Enhancement Request System in 2021

 Make "Best Bets" show up when tag keywords are present in search, not just when
there's an exact match

* Displaying all links available in Summon results page
* Ability to remove the long URL when exporting from Summon to RefWorks

* Link to all full-text options from within Summon results, alongside 1-click

e Automatically searching for the corrected spelling .
. El=UNA

e "Exact" search for certain fields Ex Librs Users of North America

e Put ORCID on advanced search | G @ I_ U

* Provide full text link PDF in the first result page itself o

N
ExLibris
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Idea Exchange suggestions completed in 2021

DB recommender - tags export feature

* Ability to prioritize databases in the Database Recommender
* Make View Changes in Client Center Exportable

* Included visual indicator for publication date filter presets

e Make all availability visible

* Ability to exclude a facet value in the main facet pane, rather than in the More facet
pane

* Make apply button for More facet pane stick to top of mobile screen

https://ideas.exlibrisgroup.com/

N
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https://ideas.exlibrisgroup.com/

New Support Center Available

LN
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Access it Today at https://support.proquest.com

ProQuest® ExLibris

Home Support For v My Ca Submita Case  Request Training  Phod Chat  Platform Status

Welcome to.the ProQuest | ExLibris Support Center

Find popular training, troubleshooting, and how-to resources.

Find Support by Product

B B

Administrative Tools Alexander Street Ancestry Library Edition Bowker CultureGrams Dialog
Dissertations/ETD Ebook Central eLibrarv Ex Libris Factiva HeritacgeQuest Online

N\
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https://support.proquest.com/
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