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Why Two Releases?

• Minimize potential risk of disruption for 
users after the sudden shift to online 
learning & working from home

• May 13 has an important Customer 
Support initiative – Live Chat!

• June 10 release has big packages of 
improvements for 360 Link IEDL and 360 
MARC Updates

• Neither release will require any downtime
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May 13 Release Features

• Live Support Chat Link

• 9 – 5 PT (16:00 – 00:00 UTC)

• 360 & Intota services, Summon

• COUNTER r5 reports DR and PR

• Manual upload

• SUSHI harvesting

• Access to Summon Analytics from 360 
Core/Client Center
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Live Support Chat Link
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• SUSHI harvesting for TR, DR, and PR 
reports

• Manual upload for DR and PR reports

• On target to have reports in Intota 
Assessment in Q3

5

New COUNTER r5 Support
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SUSHI Set-up (Client Center)



© 2020 Ex Libris | Confidential & Proprietary 7

SUSHI Example (Client Center)
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SUSHI Example (Intota)
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Reports Collection for COUNTER r5

SUSHI – monthly

• 2019 annual TR, DR, & PR 
reports

• January – June 2020 TR, DR, & 
PR

DRS participants (July)
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New Summon Usage Statistics Access Point
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New Summon Analytics Access Point
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June 10 Release

• 360 Link refinements for Index Enhanced 
Direct Linking – improved accuracy

• Data on Demand & 360 MARC Updates 
refinements

• Fully encoded direct links

• “Video” type now in DOD report

• New article level link parameters for 
ProQuest, Gale, and EBSCOhost

• OpenAthens Redirector 

• OpenURL and IEDL
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2020 Release Targets 
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2020 Q3 – Q4

• Intota Assessment reports

• View “last updated” for databases in 
360 Core/Client Center and Intota

• Are there newly important 
refinements or enhancements we 
need to prioritize?

• Analyze and evaluate VPAT results

• Limit E-Journal Portal auto-
suggestions to profile’s subscribed 
titles

2020 Q2

• Embedded Support Chat feature 
in 360 Core/Client Center and 
Intota

• DR, PR SUSHI & manual upload

• IEDL enhancement package

• OpenAthens redirector linking 
parameters
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Thank you!
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