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Obijectives * Understand the Dynamic and Static
factors that Summon uses to rank
results

e Understand how Full Text searching
can affect search results

* Demonstrate how Facets can help
refine results and manage high
result counts

e How to send feedback on relevance
ranking
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Key Concept: Merged Record
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Key Concept: Relevance Ranking

Dynamic Ranking Static Ranking
(Search Terms) (Item Attributes)

Term Frequency Content Type
Field Weighting Publication Date (
Stop Word Processing Peer Review / Scholarly
Status
Synonym Mapping Citation Counts

Stemming Local Collections \'/Q
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What this looks like in practice

 Topical Search

“I’'m researching the effects of climate change on coffee
production”

* Known Item search
“I need a copy of No Country for Old Men for my seminar”
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Full Text Searching — Pros and Cons

Climate Change X Options v D New Search

I 3 054 214 results | 3\ Save Search / View Saved

 From March release, Full Text searching is optional, and the
default is OFF

* You can set it back to ON or add a Search in Full Text facet

* The facet allows you and your users full flexibility over whether Full Text
is included in search or not

e Configure under Settings > Refine Your Search >
| custom | Include Matches In Full Text  ON On@ Off O

Cwerride
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Separate Print from eBooks—Configuration

* Found under Settings >

Refine Your Search

Settings
General I Refine Your Search
. {( .
* First turn on “Physical Books s e :
. ¥7] Logos DEFAULT Limit To Scholarly Enabled ON ?
J— Ba C ke n d P ro C e SS I n g J— m \Eilgiél‘gndpeer Reviewed ON on@® Of ) »
’ . — m Exclude Newspaper Aticles  ON on@® off() ?
° Y I I d f Enabled
ou nee to Wa It oran — [ custom | ltems in Catalog Enabled  ON On @ 0f) )
H m oM Add Results Beyond oM On (&) Off ?
I n d eX u pd ate to be Participant Record Prioritization - EREas
m Items at my Institution Enabled ON On (e Off ) ?
completed before the facet | cwwnromas TN | overicesstnaes ov on@O010 7
is re a d y Refworks E?g:;zsas\‘gguks -Backend OFF On(_) Off(e) ?
Syndetics DEFAULT Physical Books Filter Enabled OFF ?
. . beraucr | eBooks Filter Enabled OFF ?
* This process will not affect

the eXiSti ng Book/Ebook AdgancadSEageh Save Settings ][ eset Form
facet efine Your Sear
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Separate Print from eBooks—Configuration

* Once an index process has

TEST
been completed with the

b k d M b I d Settings 7
dCKeNa processing enaple
General | Refine Your Search
you can turn on the facets
peraur | Full Text Online Enabled oN ?
. o . Logos DEFAULT Limit To Scholarly Enabled ON
* For Print set “Physical Books | ... I | ntoreneiens ot ongor0 ;
naoble
F M4 |t E b | d V24 t O — [ cusrom | Exclude Newspaper Articles  ON On(®) OfF ()
I e r n a e O n — m E:;:“I?:Cata\og Enabled ON On (®) Off () (3
. == [ custom | Add Results Beyond ON On (@ Off ?
Collect
® FO r e I e Ct rO n I C b O O kS S et e o TR [ custom | H:mz ::w Institution Enabled ON On (&) OfF () ?
" . ” Citation Formats m Open Access Enabled ON Oon @ of () ?
e BOO kS F I |te r E n a b | e d to Hekvonks Physical Books - Backend OFF Oon () Off(e) ?
Processin
O Syndetics DEFAULT Physical EI?JOKS Filter Enabled OFF 4_ ?
n DEFAULT eBooks Filter Enabled OFF 44— ?
Spotlighting

* Facets will appear within 5 pr—— —
minutes after enabled, or Refhe Your Searc
disappear if disabled
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Refine Your Search

Refine your search

Full Text Cnline
Peer-Reviewed
Open Access

Library Catalog

Physical Books in Library Catalog

eBook Full Text Online

Add results beyond your library's collection

N o o I B B B B A

Include matches in Full Text
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Narrow your Search
Expand your Search

e Each facet can be enabled /
disabled

e Configure under Settings >
Refine Your Search

e Use the Translations tab to re-
label any facet
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Other Facets...

e Targeted vs Contextual

e Configure under Settings
> Facets

* Choose display order and
which facets to collapse /
expand

e Use Translations tab to
re-label any facet
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Use the Preview Environment for testing

* Access the Preview Ul at
http://<CLIENT>.preview.summon.serialssolutions.com

* Access the Preview Admin Console via the top right link from
your Summon Admin Console:

Hello, sian.blake@proquest.com (Sign Out)

Preview Environment

* Preview uses Live CDI, so you can see how Facets will behave
with your own content and activations
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Documentation and Feedback

e How does the Summon service determine the order of search
results?

e What are Summon search results facets and refinements?

e Send feedback to summon.relevance.feedback@proguest.com

* Subject line: Relevance feedback from <your institution name>

* Include query string, facets selected, URL of search, screenshots if necessary and
explanation of issue
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https://knowledge.exlibrisgroup.com/Summon/Product_Documentation/Searching_in_The_Summon_Service/Search_Results/Summon%3A_Relevance_Ranking#:~:text=Relevance%20ranking%20in%20Summon%20occurs,all%20content%20in%20all%20languages.
https://knowledge.exlibrisgroup.com/Summon/Product_Documentation/Searching_in_The_Summon_Service/Search_Results/Summon%3A_Search-Result_Facets_and_Refinements
mailto:summon.relevance.feedback@proquest.com

Questions?
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Thank youl!

Sian.Blake@clarivate.com
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