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ELUNA Summon/360 Working Group

● Summon/360 Connect Series
○ Led by the Summon/360 user community
○ Presentations and open discussions
○ Contact Susan Wynne to suggest a topic

● Liaison to the ELUNA/IGeLU Analytics Working Group
● Got ideas for improving Summon Analytics? Submit them to the 

Summon Idea Exchange!

https://el-una.org/working-groups/summon360-link-working-group/
https://igelu.org/products-and-initiatives/product-working-groups/analytics/
https://ideas.exlibrisgroup.com/forums/564566-summon


Today’s Agenda

● Polls
● 3 Summon Analytics users share experiences
● What’s on your mind concerning Summon Analytics?



Polls

● Tell us about your library’s setup along with Summon.

● Have you used Summon Analytics?

● What’s your role concerning Summon Analytics?



Angela Sidman, Yale University

Products: Summon, 360, Voyager

Discovery: Blacklight; Summon API for 
initial results set; Not ingesting catalog

Role: Director of E-Resources & 
Serials Management



How I use analytics:

● Annual baseline statistics for e-resource collection and usage activities
○ Summon: number of sessions
○ 360: number of OpenURL searches 

● Answering specific questions
○ How are users interacting with filters?
○ What are some useful searches we might use in testing?
○ What journals might benefit from a boost in our local index?

● Cross-check Google Analytics configuration 



Jackie Wrosch, Eastern Michigan University

Products: Summon (2010), Alma 
(2017)

Discovery: Includes everything. 
Catalog, institutional repository and 
subject guides

Role: Systems Librarian



How have we used analytics:

● Annual Report - Simple Sessions Count

● Considering Interface Changes

● Subject Specialist Questions

Jackie Wrosch, Eastern Michigan University



Barriers to using analytics:

● Access to it is buried

● Missing data?

● Data on some functionality isn’t collected

Jackie Wrosch, Eastern Michigan University



Áine Lynch, Mary Immaculate College

Products: Alma, Summon over Alma, 
Leganto

Role: Assistant Librarian - Systems 
and Electronic Resources



History:
● Moved from Summon to SOA in Sep 2020

Use of Summon Analytics:
● Teaching: zero-results, facets etc
● User support: fixing broken links
● Admin: annual usage statistics

Challenges:
● User roles / scheduling reports
● Impact of indexing



Analytics comparison:
● Comparing SOA and Vendor stats



Resources - Webinar Recordings

NC LIVE Summon Usage Statistics Webinar (October 2021)

Summon and Alma Analytics: Understanding Patron Discovery and 
Usage (part of ELUNA Learns - User Experience) (August 2021)

Analyze This! – Getting Started With Summon Usage Reports 
(June 2021)

https://ncsu.zoom.us/rec/play/2Cv45eo712cMZmgzx6CtPO_zhQAkuP-k0Ckwg-LYGjwfH7zyfVkjsVjXxYnC7o7dyrDYjx0vODQ2-v1J.8yHuKPQeo74cstgW?continueMode=true&_x_zm_rtaid=uwyZDd_mSxiWq9bq9KhCZA.1652200043608.11ea5ad8e5fe30b41a3631950a4610b3&_x_zm_rhtaid=969
https://el-una.org/meetings/eluna-events-on-demand-playback/eluna-learns-2021/eluna-learns-user-experience/
https://www.youtube.com/watch?v=d21iJ3pmI3c


Resources - Webinar Recordings

Customer Session: Discover What Your Users are Discovering: 
Leveraging a Preconfigured Google Tag Manager Container on Summon 
(January 2020)

Summon Spotlight: Using Summon Usage Reporting & Analytics 
Tools (September 2019)

Our users are doing what? Understanding Usage through Summon 
Analytics (November 2018) Available from the Summon/360 
Customer Updates page

https://www.youtube.com/watch?v=jiu1Y6frcDU
https://www.youtube.com/watch?v=jiu1Y6frcDU
https://www.youtube.com/watch?v=t7j0xBooLiQ
https://www.youtube.com/watch?v=t7j0xBooLiQ
https://proquestmeetings.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=proquestmeetings&service=6&rnd=0.8149868082412585&main_url=https%3A%2F%2Fproquestmeetings.webex.com%2Fec3300%2Feventcenter%2Fprogram%2FprogramDetail.do%3FtheAction%3Ddetail%26internalProgramTicket%3D4832534b0000000480a345b0c11207e3b694b6b76a899a0ed381af7b8f1d177be02f3f4def4c2797%26siteurl%3Dproquestmeetings%26internalProgramTicketUnList%3D4832534b0000000480a345b0c11207e3b694b6b76a899a0ed381af7b8f1d177be02f3f4def4c2797%26cProgViewID%3D1411722%26PRID%3D18827bd53d2d7f9b5e7b1b896bcc9820
https://proquestmeetings.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=proquestmeetings&service=6&rnd=0.8149868082412585&main_url=https%3A%2F%2Fproquestmeetings.webex.com%2Fec3300%2Feventcenter%2Fprogram%2FprogramDetail.do%3FtheAction%3Ddetail%26internalProgramTicket%3D4832534b0000000480a345b0c11207e3b694b6b76a899a0ed381af7b8f1d177be02f3f4def4c2797%26siteurl%3Dproquestmeetings%26internalProgramTicketUnList%3D4832534b0000000480a345b0c11207e3b694b6b76a899a0ed381af7b8f1d177be02f3f4def4c2797%26cProgViewID%3D1411722%26PRID%3D18827bd53d2d7f9b5e7b1b896bcc9820


Resources - Articles 

Farney, Tabatha. Google Analytics and Google Tag Manager. Library Technology 
Reports 52, no. 7. Chicago: ALA TechSource, 2016. 
https://journals.ala.org/index.php/ltr/issue/view/613 

Gustafson, Melissa M. "They Searched what? Usage Data as a Measure of Library 
Services and Outreach." The Serials Librarian 74, no. 1-4 (2018): 240-243.DOI: 
10.1080/0361526X.2018.1439246 
https://www.tandfonline.com/doi/full/10.1080/0361526X.2018.1439246 

https://journals.ala.org/index.php/ltr/issue/view/613
https://www.tandfonline.com/doi/full/10.1080/0361526X.2018.1439246


Resources - Presentation Slides

Tudesco, Sarah J. and Sidman, Angela (2020) Data informed stewardship of search & 
discovery : a Yale University case study. https://elischolar.library.yale.edu/yul_staff/12/ 

Sidman, Angela and Trujillo, Nicole and Varnum, Ken (2019) What Analytics Tell Us 
about Facet Use. (ELUNA Document Repository access required) 

Silberger, Kathryn and Tippit, A (2018) Primo and Summon Analytics: Compare and 
Contrast. (ELUNA Document Repository access required) 

Silberger, Kathryn (2017) Gaining insights through Summon logs. (ELUNA Document 
Repository access required) 

https://elischolar.library.yale.edu/yul_staff/12/
http://documents.el-una.org/1842/
http://documents.el-una.org/1842/
http://documents.el-una.org/1728/
http://documents.el-una.org/1728/
http://documents.el-una.org/1537/


Contact information

Suggest topics for future presentations or discussions:

susan.wynne@uwyo.edu 

mailto:susan.wynne@uwyo.edu



