E l’l’—_U NA ‘E ) Education. Networking. Advocacy.

Ex Libris Users of North America

Summon Customer Boosting Resource Visibility
with Custom Right-Hand

Webinar: Panels

Amy Fry, Associate Professor, E-resources Librarian,
Bowling Green State University

Interface User Testing Your Way to a
- - Better Summon Interface
CO nfl g U ra.tl O nS Brian Holda, Digital Services Librarian, Davenport
University

Summon Working Group - Nicole Truijillo



E l”éu N A E ) Education. Networking. Advocacy.

Ex Libris Users of North America

Summon Customer |nterface Configurations
Webinars

Analytics and Summon

Wednesday, January 22, 2020 11:00 am
Eastern Standard Time

Integration and Interoperability
with Other Products

Wednesday, February 5, 2020 11:00 am
Eastern Standard Time

Summon Working Group - Nicole Trujillo



cyberbullying b %] Q New Search *0 Advanced ~

1,064,178 results sorted by relevance - N\ Add results beyond your library's collection
including bullying
Just search cyberbullying

o Database Recommendations

ERIC - ERIC indexes education-related literature, beginning in 1966. It includes citations
to research reports, journal articles, and books, many of which link to full text.

— PR B
1 S Cyberbullying: approaches, consequences and

interventions
by Betts, Lucy R

2016

"Drawing on research evidence and media coverage, this
book explores a number of key debates surrounding
cyberbullying. ..

eBook: Online, HV6773.15.C92 B48 2016, Internet

P Preview -

fN= i e
Cyberbullying: causes, consequences, and coping
strategies
by Weber, Nicole L

2014

VWeber and Pelfrey examine qualitative and quantitative data
collected from middle and high school students in a large
urban area regarding the use of social technologies in
cyberbullying perpetration and victimization...

eBook: Online, LB3013.3 W44 2014, Internet

=S} el b 1 DOMAS D A4S SN S Rt ) N a4 i T

Cyberbullying

Photo by Verkeong

For research & facts on cyberbullying, try the following
sources:

o Stopybullying.gov

o Cyberbullying.org

e Cyberbullying Across the Globe (2015) (ebook)

o Cyberbullying: Approaches, Consequences and
Interventions (2016) (ebook)

Search OhioLINK

Looking for more resources?
Search OhioLINK

OhioLINK

Getting the most out of Summon:

Using Stickies
to Highlight
Diverse Conten

6 November 2019
Amy Fry
Bowling Green State University



Search OhioLINK Log in to RefWorks Feedback Help

Michelangelo sculpture el X ] Q New Search *ﬂ, Advanced - E

52,016 results sorted by relevance - R [_] Add results beyond your library's collection

Michelangelo's Pietas

REFINE YOUR SEARCH 4 -
C; ’, ] q e

Michelangelo's sculpture: selected essays

by Steinberg, Leo, 1920-2011; Schwartz, Sheila

Full Text Online 1

Scholarly & Peer-Review
Eszays by Leo Steinberg., 2018

Pear-Review

... For half a century, Steinberg delved into Michelangelo’
work, revealing the symbolic structures underlying
highly charged idiom...

Book: Available NBG23 Bl

P Preyi

Opega

Libr

0o, Main Lib-1st Floor

Summon custom
panels, or

CO|

Mewv

11 - . ] , e? ’, = ﬁ s d L -
St I C kl e S MicheTigglo the complete sculpture Quickly link to scholarly books and articles about
by Hartt, Fredeg , - )
Michelangelo's Pietas:

Boo

Joul

o 1968
Mag Books in Jerome Library
Dissertation/Thesis (2,089) Book: Lib Use Only. scaovsz NEDSSWgELS Archives Books in OhioLINK
More... B Preview ~ Scholarly articles

Images in Artstor
PUBLICATION DATE

N

3 The sculpture of Michelangelo :
® by Baldini,_Umberto' Michelangelo Buonarroti, 1475-1564° Parugi Liberto Search OhioLINK

Looking for more resources?

o o 1082

' ] ] Search OhioLINK
Book: Available, NB623 M515B313 1982a, Main Lib-1st Floor

Last 12 Months

Last 3 years P Preview
Last 5 years

OhioLINK

o9 = i

DISCIPLINE v 4 L.l Michelangelo: paintings, sculptures, architecture




National Center for Education Statistics (NCES)

Statistics &

government
d O C u m e nts | ¢ : National Center for

Education Statistics

Genetically modified crops: statistics

HE
o

Cyberbullying

Need statistics on retention, graduation, achievement,

funding, degree recipients, etc_, for early childhood through s TN T
: : 3 { \

postsecondary education? The NCES is a portal to national i TRo

and ]nternatloneﬂ da a and data cate far all acnacte Af ¢ . “ '

Cell Phones & Driving Phot by Brooke Raymond

education, as well a

Find statistics, reports & dossiers about genetically modified
crops in Statista

Photo by Verkeorg

For research & facts on cyberbullying, try the following
sources:

o Stopybullying.gov
o Cyberbullying.org

o Cyberbullying Across the Globe (2015) (ebook)

o Cyberbullying: Approaches, Consequences and

R : Photo by Lord J;
Interventions (2016) (ebook) =

Find statistics and reports about the use of cell phones while
driving in Statista.




Abortion Debates

>

o y DanagHammggine

Photo by Romel Jacinto

CQ Researcher offers in-depth reports on important issues,
such as abortion. The reports include an overview, historical
background, chronology, pros and cons, graphics, statistics,
and resources for additional research.

Research
reports

World Hunger

International agencies like the World Bank, United Nations,

World Food Programme, and FAO offer data and
publications about hunger and food security around the
world.

Death Penalty Debates: A CQ Researcher Report

(CQ RESEARGHER

PRESS In-depth reports on foday's issues

Death Penalty Debates

A GG Reszearcher Report

G0 Researcher reports on important isswes include an ovendiew, historica
background, chronolegy, pros and cons, graphics, stetistics, and resources for

additional research.




Resources for
special topics

Lyric Poetry

Individual Research Appointments Availablel!

Need research help? Individual Research Appointments
are available! Meet one-on-one with a librarian to refine
your topic and find sources.

Neuroplasticity

Book chapters about neuroplasticity: "Neuroplasticity
and Neurogenesis” in Neuroscience for

Clinicians (2012), "Intelligence, Learning, and Neural
Plasticity” in Encyclopedia of the Sciences of
Learning (2012). Or read this overview from the Annua
Review of Neuroscience (1998): "Cortical Plasticity
From Synapses to Maps.” You can also search for
neuroplasticity in SpringerLink to find more books and
articles

Need to find a lyric poem? This guide lists a number of
anthologies to look in and also tells you where in the
library you can find the works of particular lyric poets

Ohio Means Jobs Test Prep

_}0}3 Chio.gov

Looking for online test prep materials for MCAT, GMAT,
GRE, LSAT, MAT, or PRAXIS? Ohio Means Jobs is a
portal to prepping for these and many more. Go to the
Ohio Means Jobs site and choose the "Online Training”
icon at the bottom. On the next page, click the green
button that says "Access Learning Express Anonymously,”
then search for the test you need

You can also create a free account to save your progress
and resulits



https://bgsu.summon.serialssolutions.com/search?s.q=kanopy&spellcheck=true#!/search?ho=t&l=en&q=gre

A
ExLibris
e-Catalog:
Home

Go to the Summon

Home
Administration Console
Products
Management

360 Consortium Edition

‘/ 360 Core
‘, 360 Counter
360 Resource Manager

J Ulrichsweb

Intota Assessment

Discovery

360 Access Control
‘, 360 Link
‘/ 360 MARC Updates

360 Search

J Summon

Your Acco

Dat

Management Tools

Data Summary
Collections

Menus

Data Management

Business Intelligence Tools

360 Usage Statistics
Overlap Analysis

Data On Demand
Management Reports

360 Core

View E-Journal Portal

360 Link

Administration Console

Summon

Administration Console

Ulrichsweb

Administration Console

Administer Your Products

How to get your
Popular Searches
stats

360 Counter

Ulrichsweb Usage Statistics - Mew Flatform
Preview
Ulrichsweb Usage Statistics

Administration Console

Google Scholar Setup

View Ulrichsweb




i: Summeon™ Editor SETTINGS MAPPING PAGES USAGE TRANSLATIONS RECOMMENDER CONTENTINGESTION

Settings

Go to "Usage”

General

Search Results

| custom | | Page Title |BG Summon [ 7

Loges m | Home Link [nttp:/fwwiw. bgsu_edu/library. htmi ?
Authentication | | DEFAULT FEDJEECT TTPS via OFF 2
m Feedback Email ||b|'|e|p bgsuledu ?
e | Address I e
Feedback Client Email OFF ]
DEFAULT ?
Refworks | | e
—— | custom | | Feedback Link [nttp-/iibguides. bosu.edurcontent php?pid=2147048sid=1849101 ?
| | DEFALLT Feedback Roles oM ?
Languages .
quag m | Help Link |I1ttp:J'ﬂibguides.bgsu.edu!summun ?
Participant Record Prioritization | | perauLT | Enable Rss Icon ON ?
Standard Autocomplete OM 2
DEFAULT ?
Citation Formats | | Enabled
m | Enhanced OM On (&) Off () o
Advanced Search Autocomplete Enabled
| | DEFAULT Enable New Search OM 7
Refine Your Search uion
| | DEFAULT {E}ueg',;f Sduggealions OM 9
Custom Link nable
| | DEFAULT {C:ll _I;Jubr!'ll_tt:?}rs Enabled OFF 9
Topics vailabili
| | oerauLT | Dewey Numb_era_ _ OFF 9
Resource Link Prioritization L LR AT
| | DEFALLT {Tjall Numbers Enabled ON 7
review
A&l Detail Page { )
| | DEFAULT Dewey Numbers OFF 9
——— h Enabled (Preview)
Transliteration (830 Fields) | | SerauLT " Display Call Numbers if ON 2

Availability fails
Tmmfirrir=atioan fraasdd amlbs - .



) G £3 ~dvanced Help v signout O

s | Dashboards v | [§ New ~ | B8 Open v | Signed In As bgsu v

Navigate to Shared Folders
--> Summon --> Usage -->
Reports, then choose "Edit"
;"'szldm under the "Popular
189 Shared Foiders Searches" report

[£3 Ssummon
(&% Dashboards :38:01 AM | Owner
| ) Prompts
[ Reports
|3 Usage _ Devices Usage | Last Modified 5/28/2017 7:38:01 AM | Owner

Open | Edit | More =

Show Hidden Items .@

| owner

Open | Edit | Morew

Devices Usage weekly | Last Modified 5/28/2017 7:38:01 AM | Owner
Open | Edit | More =

Facet Usage | Last Modified 5/28/2017 7:38:01 AM | Owner
Open | Edit | More =

Tasks

@ Reports
|~ Expand

Facet Usage weekly | Last Modified 5/28/2017 7:38:01 AM | Owner

@ Create Shortcut Popular Searches | Last Modified 5/28/2017 7:38:01 AM | Owner
@ Properties Open | Edit | Morew

Permissions

Popular searches in last 2 months | Last Modified 5/28/2017 7:38:01 AM | Owner
Open | Edit | More =

Spccinn lleane | | ast Modified 5/28/2017 72801 AM | (wner
- Preview




Popular Searches

‘ UIts

Subject Areas

Prompts = Advance

QM- @W

[fﬁl Summon Popular Searches
[ Popular Searches

[ Dates
(3 Institutions

Catalog

List All

[ My Folders
| ") Shared Folders

LE- /R B

Views

E Title

The report shows you the top 500
searches in the last 7 months. You can

change these criteria by clicking on the

“Criteria" tab.

Popular Searches since-January-1st-2016

Search String

bgsu fight song lyrics
technology in education

kanopy

bgsu fight song

jstor

naxos

autocad 2018 and autocad It 2018 essentials
servant leadership

ebsco

climate change

mathscinet

assistive technology assessment
journal of music therapy

esl literacy development
bl

in the last 7 months

B L) rdenced Help~ signout O

» | B New~ | BSoOpen~ | SignedInAs bgsu v

@7 X

@R

Results
1,542
9,486,792
13,824
4,271
103,840
206,691
166
469,753
210,226
5,903,141
1,633
30,883
163,699
28,072

C 901

> Selection Steps




Popular Searches

Subject Areas Q ¥~ @

@ Summon Popular Searches
> [ Popular Searches

> [ Dates

> [ Institutions

Catalog . ea /7 @
List All v

|__I My Folders
> |__)Shared Folders

Criteria Results Prompts  Advanced

Zu@ |Use the pencil tool
=eaedeM  next to the filter

search (THEED G €3 ~cvonced tHep v Signout O

Home | Catalog | Favorites v | Dashboards v | E New ~ | BS Open » | Signed In As bgsu ~

Double click on ¢

Dates

et tO edit the criteria

Filters

name in the catalog pane.

" Searches _is in top 500

H Month & H Search String =, 3 1 Searches s || Res

Add filters to the analysis criteria by clicking on Filter option for the specific column in
clicking on the filter button in the Filter pane header. Add a saved filter by clicking on a

AND? Month (date) is greater than or equal to TIMESTAMPADD(SQL_TSI_MONTH, -7, ...
AND" 7 Month (date) is less than TIMESTAMPADD(SQL_TSI_MONTH, -0, ...

& @

G %

analysis. Once added, drag-and-drop
lly sorting, or delete by clicking or hovering

"R »

e Selected Columns pane, or by
button after selecting its

VALERER ¢



search (Y O €3 /cvanced Help v Sign Ot O

Home | Catalog | Favorites v | Dashboards « | E New ~ | BS Open v | Signed In As bgsu ~

Popular Searches

Criteria Results Prompts = Ad

subjectareas O g0~ @ | | Just changed mine to show the top 5,000

@ Summon Popular Searches searches in the last 12 months.
> [ Popular Searches

i : T
[ Dates nce added, drag-and-drop

) - columns to reorder them. Edi Sumn's propemes formula and ﬂlters apply sorting, or delete by clicking or hovering
- [ Institutions over the button next to its na

: Dates Popular Sealhes
"H Month & B Search Sfling = & 1 Seghes = [ Results i=,

Filters P % »

Catalog on 7 Add filters to the analysis critefa by clicking on Filter option for the speciMgcolumn in the Selected Columns pane, or by

clicking on the filter button in tlle Filter pane header. Add a saved filter by c[Mking on add button after selecting its
List Al name in the catalog pane.
|__J My Folders

> |__)Shared Folders

"\ Searches isintop 5000

ANDT(’ Month (date) is greater than or equal to TIMESTAMPADD(SQL_TSI_MONTH, -12,...
ANDT(’ Month (date) is less than TIMESTAMPADD(SQL_TSI_MONTH, -0, ...




search (D O £3 ~cvonced Hep v signout O

Home | Catalog | Favorites = | Dashboards » ‘ E New ~ ‘ BS Open v ‘ Signed In As bgsu ~

Criteria Prompts = Advanced

Subject Areas

@ Summon Popular Searches
> [ Popular Searches

> [ Dates % / b4
Then | can go back to the results
tab and export my new results. wEs R

> [ Institutions

Search String Searches Results

Catalog 1 2 bgsu fight song lyrics 533 1,533
technology in education 425 9,210,548
List Al kanopy 375 16,323

> My Folders bgsu fight song 341 4,250

|__) Shared Folders jstor 326 82,930
Naxos 240 203,494
ebsco 200 202,326

Views & H-Z2W K E= mathscinet 148 1,545

B — autocad 2018 and autocad It 2018 essentials 133 166
itle :

- Selection Steps
(82 Table




A B C
1 Popular Searches November 1, 2018-November 1, 2019
2
3 |Search String Searches | Results
4] |bgsu fight song lyrics 533 1,533
5 |technology in education 425 9,210,548
g kanopy 375 16,323
7 |bgsu fight song 3N 4,250
8 |Istor 326 82,930
9 naxos 240 203,494
10 ebsco 206 202,326
11 mathscinet 148 1,545
12 autocad 2018 and autocad It 2018 essentials 133 166
13 climate change 130 5,793,114
14 world hunger 123 1,362,388
15 servant leadership 122 469,753
16 "world hunger" 113 53,892
17 cyberbullying 110 983,749
18 social media 101 14,352,538

Sheet1 o)




Hello, afry@bgsu_.edu (Sign Out)
Preview Environment

i:- Summon™ Editor SETTINGS MAPPING PAGES USAGE TRANSLATIONS RECOMMENDER CONTENTINGESTION

IWETAIEERIEES CUSTOM FANEL SECTIONS

To create a stickie,
o go to "Pages” in

the Summon
1 admin module and
then "Custom

Panel Sections."

How to create
e yvour stickie

hitps: /12226 account. worldcat. org/profile/route/openurl

Custom Text

Add Custom Text

Sections

Active Available

’LibraryThing ’Syndeﬁcs Unbound

’Table Of Contents (Syndetics)

’Summary (Syndetics)

’Book Feviews (Summaon)

|
|
’Reviews [Syndetics) ]
|
|

lCustom Messages




BTL A @ Home  (Z]Content~  fTools~ |l Statistics gy Admin~ @ Help " e
o ':“['U'I AT it
Z
Rich Text Editor x
# Add / Reorder
| Styles - || Normal ~ || Font ~|| Size ~||A- 3-||B I §|L| OB E (E
ALERT: OhioLINK Linking Error p = = = E E = E (9| = W E M= Q2 %] [ Source

Photo by dmitri_66

P T | use the LibGuides

« NASA: Global Climate Change

[ ] [ ]
« EPA: Climate Change t d
ALERT: Links to OhioLINK ejournals and « EPA: Envirofacis WyS I Wyg O e S I g n

ebooks are failing for off-campus users. « NOAA: Maps & Data on Climate.gov

[ ] [ ]
SOLUTION: Use one of these links and Find more on our Government Documents Subjects LibGuide. m St I C k I e S
search or browse to full text.

body p

s OhioLINK EJC (ejournals)

» OhioLINK ebooks <H1> and <H2> have been removed for WCAG2 compliance.

For more assistance, chat with us or email
eresources@lists bgsu.edu

& Add / Reorder Save & Close Save Close

Government Resources about Climate
Change P 4

-\—




afryi@bgsu.edu
fFContent~ L Tools~ |l Statistics  feAdmin~ @ Help -

F~

Rich Text Editor
£+ Add / Reorder =

ALERT: OhioLINK Linking Error &

=p==<img alt="" src="libapps.s3.amazonaws.com/accounts/38 182/images/dmitri_&6-2 jpg” /==/p=
=p=Government resources about climate change =ip=

==
=li==g href="hitpJ/fclimate nasa.gov"=NASA: Global Climate Change=/a==/li=
=li==a href="hitp/f'vww epa goviclimatechange=EPA- Climate Change=fa==/li=
=li==g href="hitpJ/fwww.epa.govienviro'"=EPA: Envirofacts</a=</li=

=li==a href="hitp/fwww.climate gov/maps-data”=NOAA- Maps &amp; Data on Climate.gov=/a==/li=

=/ul=

ALERT: Links to OhioLIMNK ejournals and
ebooks are failing for off-campus users.

=p=Find more on our <a href="hiips./libguides bgsu.edu/c.php?g=227318&amp;p=1506619"=Government Documenj@Subjects LibGuide=/a= =/p=
SOLUTION: Use one of these links and
search or browse to full text.

» OhioLINK EJC (gjournals)
« OhioLINK ebooks

Go to "source" and copy the html
for your new stickie.

For more assistance, chat with us or email
eresources@lists bgsu.edu

-
& Add / Reorder - Save & Close Save Close
&
Government Resources about Climate
Change F

- N




Back in Summon,
enter the title for

your new stickie,
choose "Source
code" from the
"Tools" dropdown,
and paste your
html.

Source code

<p==img alt="" src="//libapps.s3.amazonaws.com/accounts/38182/images/dmitri_66-2 Jpg" /=
</p=

<p>Government resources about climate change:</p>

<Ul=
<li=<a href="hitp//climate.nasa.gov/">NASA: Global Climate Change</a></li=
=li==a href="hittp2//www.epa.gov/climatechange/"=EPA: Climate Change</a==/li=
=li==a href="httpJ//www.epa.gov/enviro/">EPA: Envirofacts</a=</li»
=li==a href="http2//www.climate.gov/maps-data">=NOAA: Maps &amp: Data on
Climate.gov=/a==/li=
</ul=

<p=Find more on our <a href="https:/libguides bgsu.edu/c.php?
g=227318&amp;p=1506619">Government Documents Subjects LibGuide</a>.</p>




Hit "Save," then
highlight your new
stickie in the list
and add tags for
the searches you
want to display
your new stickie.

National

EBSCO

Genetically modified crops: statistics
Abortion Debates
Cyberbullying

BGSU Libraries Catalog | Mark for Bulk Del8

OhioLINK Catalog (Disabled) || Mark for Bulk Delete
ALERT: OhioLINK Linking Problem (Disabled) || Mark for Bulk Delete
Search OhioLINK | Mark for Bulk Delete
Lynda.com | Mark for Bulk Delete
BGSU Connection Problems (Disabled) | | Mark for Bulk Delete

[_J Mark for Bulk Delete

Government Resources on Climate Change

Section Preview fove Edit Remove

Government Resources on Climate Change

Photo by deitrl_s6

Government resources about climate change:
« NASA: Global Climate Change
« EPA: Climate Change
o EPA: Envirofacts
o NOAA: Maps & Data on Climate gov
Find more on our Government Documents Subjects LibGuide.

Disabled Persistent

ags:

[Govemmem Resources on Climate Change x] [dimate change x]
(global warming x | | extreme weather x |  climate crisis x | | climate x|

Add tag




<1 Q

climate change

New Search K, Advanced~

Search OhioLINK Log in to RefiWorks Feedback

REFINE YOUR SEARCH F
Full Text Online

Scholarly & Peer-Review
Peer-Review
Open Access

Library Catalog

CONTENT TYPE
Newspaper Article (2,922,302)

Journal Article (2,002,506)
Book / eBook (502,954)
Dissertation/Thesis (346,155)
Magazine Article (195,289)

More...

PUBLICATION DATE

Last 12 Months
Last 3 years
Last 5 years

DISCIPLINE »

6,387,788 results sorted by relevance v S\ Add results beyond your library's collection

including "climatic changes”

Just search climate change

° Database Recommendations

GreenFILE (EBSCO) - Indexing and abstracts to articles and government information on
global warming, green building, pollution, sustainable agriculture, renewable energy,
recycling, and more.

Web of Science - Index to articles in scholarly journals from all fields of study, plus the ability
to search these articles’ bibliographies by cited author or work. Conference proceadings are
also included.

C_;} M = ﬁ, e
. Climate change
GHENGE by Hudak, Heather C., 1975

Get informed-stay informed., 2019

— "Climate Change is a hot-button topic today and one that
requires skill to examine and grasp different viewpoint...

Book: On Hold Shelf JUV 363.73674 H883cl 2019, CRC New Books

B Preview

O N = i -
Adaptation to climate change: from resilience to
transformation
by Peliing, Mark, 1967

201
Book: Available, QC903 P44 2011, Main Lik-1st Floor

B Preview ~

Phioto by dmitri_6

Government resources about climate change:

o

o

o

o

MASA: Global Climate Change

EFA: Climate Change

EPA: Envirofacts

MNOAA: Maps & Data on Climate gov

Find mare on our Government Documents Subjects
LibGuide.

Individual Research Appointments Availablel




Existing Sections

Michelangelo's FPietas

Ohio Means Jobs Test Prep

Mafional Center for Education Statistics (NCES)
EESCO

Mewspaper Databases

Lyric Poetry

Kanopy Streaming Video

Death Penalty Debates: A CQ Researcher Report
Individual Research Appointments Availablel
World Hunger

Meuroplasiicity

Cell Phones & Driving

Genetically modified crops: statistics
Abortion Debates

Cyberbullying

BGSU Libraries Catalog

OhioLINK Catalog (Disabled)
ALERT: OhioLIMK Linking Problem (Disabled)

Search OhioLINK

Lynda.com

Mark for Bulk Delete

Mark for Bulk Delete

Mark for Bulk Delete

Mark for Bulk Delete

Mark for Bulk Delete

Mark for Bulk Delete

Mark for Bulk Delete

Mark for Bulk Delete

Mark for Bulk Delete

Mark for Bulk Delete

Mark for Bulk Delete

Mark for Bulk Delete

Mark for Bulk Delete

Mark for Bulk Delete

Mark for Bulk Delete

Mark for Bulk Delete

Mark for Bulk Delete

Mark for Bulk Delete

Mark for Bulk Delete

Mark for Bulk Delete

Section Preview

Meed research help? Individual Research Appointments are availablel

Meet one-on-one with a librarian to refine your topic and find sources.

ags:

[Indivi-:lual Research Appointments Available! x ] [resean:h x] [ help x]

articles x

Add tag.
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Settings

In the Summon Settings, you
can choose to have your stickies
display above other right-hand
panel content by going to
"Topics."

General

Search Resulis
Topics Enabled
Encyclopedia | oyford University §
Loges Priority y
— Encyclopaedia Brit
Authentication
Gale Virtual Referg
Facets World Book

— T e L 3
Credo Reference
Syndetics m |Tnpics ON On ()

display

Languages below
Custom

blocks

OpICS Enabled Disabled 2
Display

Citafion Formats ’Suggested Librarian l
’Recommended Research Guides I
|
|

Participant Record Prioritjtion

Advanced Search
’ Encyclopedia

Refine Your Search ’F{elated Topics

stom Link

Topics

A&l Detail Page
Transliteration (2880 Fields)
Configuration (read only)

Chat




The end!



User Testing Your Way to a
Better Summon Interface

Brian Holda | bholda@davenport.edu

Digital Services Librarian

DAVENPORT | | i
@L.‘ﬁh'[[ﬂ['}"f Libraries



400 users

v’ Talk aloud tests
v’ Class recordings
v “Guerrilla” tests
v' FullStory™ recordings

DAVENPORT
@UEIH-’ERSITT Libraries



Asked things like

“Your nursing assignment is to find 1 peer-reviewed article
on anesthesia written within the last 3 years. Open up the
first page of such an article.”

“Your business assignment is to find an article related to
social media in the Journal of Marketing. In a new tab, use
the DU Library website to open up such an article.”

D

|
\

trsity | Libraries



Observed things like

v" Glossing over filters
v’ Trouble searching journals
v’ Trouble returning home

c
e
—
<
'_.-f"
-—-;l;i

sity | Libraries



font-size: 1.5rem;

F| Ite I'S padding: 5px;

color: black;

margin-left: 15px;

REFINE YOUR SEARCH 4 REFINE YOUR SEARCH 4

Full Text Only Full Text Only

Scholarly & Peer Review Scholarly & Peer Review border-bottom: 1lpx solid gray;
padding-bottom: 3rem;

MATERIAL TYPE v margin-bottom: lrem;

Book / eBook (35,565) MATERIAL TYPE
'

Newspaper Article (27,917) e T BT

Journal Article (11,005)
( %) Newspaper Article (27.917)

Magazine Article (5,252) Journal Article (11,004)

Transcript (3,227) Magazine Article (5,252)

More... Transcript (3,227)
More...

PUBLICATION DATE

[ PUBLICATION DATE
2 % ~

Last 12 Months o G @ [DA
LN

[E—

'ty | Libraries

I
R



border: 1px solid gray;

Search Journals s

wall street journal (%) Q New Search Advanced~

Search within wall street journal?

, 6,816,281 réfylts sorted by relevance~ N\ () Add results beyond your library's collection

wall street journal (X Q  NewSearch Advanced~

Search within wall street journal?

6,816,281 results sorted by relevance - :"\\ ] Add results beyond your library's collection

D) DAYERTSRT | Libraries



Return to Homepage

RAYENESHY | Libraries a
MY DAVENPORT » LIBRARY
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