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* Highlights of 2019 Improvements

e Review 2020 Roadmap

* Highlights of February Summon
Release and Launch of CDI for

Summon
* Review May release

* Targets for upcoming releases

e Best Practices and Support
Materials for Working Remotely




Highlights of 2019 Improvements
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Summon 2019 Release Schedule

4 4 a4 4
FEBRUARY RELEASE MAY RELEASE AUGUST RELEASE NOVEMBER RELEASE
* February 6t * May 15% * August 7th * November 6t
J J J
° ° ¢ ¢
February May August November
2019 2019 2019 2019
\ \ A \
[ | \[ . |
* Short URL for Citations * Glanceability * Public Notes in Summon * Linked Data

(NERS—released in
December)

* Citation Trail

* Configurable Topic
Sources for Topic Explorer
(addition of Oxford
University Press in March)

Related Items
Summon Over Alma: (April)

with Electronic Holdings

© 2020 Ex Libris | Confidential & Proprietary 4

Results (NERS)

* Integration with Leganto
Publish Collection Level URL ¢ Improved Facets (NERS)
* Open Access Facet Reporting

* Improved handling of video

content

* Topics: Recall/Precision

Improvements

IEDL Reporting in OBI
(NERS)

Unpaywall N

ExLIbris

a ProQuest Company



Unpaywall

@)=) SEARCH AND EXPLORING

)

‘ | I « Additions of direct links to PDFs from Unpaywall in search results
Customer

Value
\’? 5_ ! * Access to full text without the need for additional log in information
 Initial release will include links to PDFs; does not include facet functionality

Feature

Highlights

7N\
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Video Improvements

gy USER EXPERIENCE

o

‘ | i * Better visual treatment of video content in Summon results
Customer
Value

~\  Additional thumbnail images for video content

Feature » Playicon with video player functionality

Highlights

7\
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Open Access Reporting

API
P12 OPEN SYSTEM

acet Usage

o

* Show importance and Focetssoleced [

usage of Open Access

| i content within an
Customer institution’s instance
Value of Summon

200 156

100 = -

i
0
Apr 2019 May 2019 Jun 2019 Jul 2019 Aug 2019 Sep 2019 Qct 2019
Month
isOpenAccess |l Source Type Is Scholarly Il Is Peer Reviewed |l Is Open Access [l Is Full Text [ Content Type

7 * Provide reporting on oot (G755 I
- number of searches N

Facet Types ™" Facet Value Facets Selected Sessions
Content Type Book / eBook 28 6 Journal Article 377 147

Where the Open Journal Article 20 10 Jh:'“'"a"’e,i;wl“' 1;3 ;

Feature . . o Ve Recorig ] Neaspeper s o
o Access facet is applied oty bty b -
H |gh I |ghts Streaming Video 14

2

5

1

Photograph 12 1
g 1

U

6

5
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IEDL Reporting

[=]l UBRARY EMPOWERMENT

O
‘ | * Determine what content is being used and how it is being accessed from
' Summon
Customer
Value

/
E * Report on click path from Summon results to content

Feature * Thereport, “Title Clicks,” can be found in the Summon Community folder
Highlights

7N\
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Summon 2020 Release Schedule

Introduction of CDI and New Features

7\
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Notes on the Roadmap

* This roadmap is for informational purposes only.

* We will continue to review the roadmap for 2020, taking into
consideration any impacts remote access and support may have
on proposed features

* Inclusion of functionality will be based on capacity and potential
risk vs benefit and will take into consideration impact to remote
support

7\
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Summon 2020 Release Schedule

4 4 a4 4
FEBRUARY RELEASE MAY RELEASE AUGUST RELEASE NOVEMBER RELEASE
* February 5t e May 13t * August 5th * November 4th
J J
*® ° ° ¢
February May August November
2020 2020 2020 2020
A A \ A
[ | | [ _ o
Introduction of CDI e Linked Data Add Section number to Course ID Clarify autho.r ar?d editor in
* Improved performanceandan  \\ i oa o i in Course Reserves page results and citations
upgrade to SOLR 7 atsApp Integration Databases A-Z List for Summon

* New facets
» Author/creator
* Collection (Database)
* Sort results by title or author
* Match & Merge improvements
* Search for authors or co-

authors by ORCID IDs
© 2020 Ex Libris | Confidential & Proprietary

Consistent link back to search
results

Improve peer-review labeling

Display books and ebooks edition
and publication year in brief results

Accessibility improvements for
WCAG compliance
11

Mechanism for Best Bets to
'harvest' LibAnswers FAQs
(from SpringShare)

Keep search refinements when
moving to Advanced search

Sierra Integration (InitjalRhase)
ExLibris.

roQuest Company



February Release
Launch of CDI

7N\
© 2020 Ex Libris | Confidential & Proprietary 12 EXE'D”SW

uuuuuuuuuuuuuu



Central Discovery Index (CDI) Launched in February

 Summon customers went live with CDI on February 5
* Includes:

* Improved performance and an upgrade to SOLR 7

New facets
» Author/creator
* Collection (Database)
* The ability to sort results by title or author

Match & Merge improvements

The ability to search for authors or co-authors by ORCID IDs

New content providers and institutional repositories

7\
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New Facets

Settings

* Author/creator | ==

e Collection
(Database)

* The ability to
sort results by
title or author

* Recently
added items
facet

© 2020 Ex Libris | Confidential & Proprietary

Search Results

—
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Match & Merge Improvements to Reduce Duplicates

* Added newsletters to merge
process

* Reduce the overall footprint of
these content types

Improving subtitle handling

* Reduce number of merges

prevented by variations in the
subtitles

Increased overmatch limit

* Improves matching of records
with exceptionally large
numbers of duplicates

© 2020 Ex Libris | Confidential & Proprietary

Start/End
Pages

DOI

Start/End Pages
ect He Abstract
Cancer: The RAS Renaissance
by Ledford, Heidi
Nature, ISSN 0028-0836, 04/2015, Volume 520, Issue 7547, pp. 278-280
€ L’D
15 ’




Match & Merge Improvements to Reduce Duplicates

* Relaxed language matching

* Resolved discrepancy between
Language Detected and
sys_language

e Standardized quotation marks

* Ensure different formats
(" vs “vs”) don’t prevent merging

e Better handling of synonyms

* Color vs. Colour

© 2020 Ex Libris | Confidential & Proprietary 16
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Search by

N Increase in ORCIDs
ORCID

8000000

 Enter an ORCID into 7000000

Summon and search POo0000

directly 7000000

4000000

(ORCID:XXXX-XXXX-XXXX-XXXX)

3000000

* Includes both authors and 000000
contributors 1000000 —

e Currently 8.2 million ORCIDs 0

Total ORCID IDs

in the index

H Sep-19 MW Jan-20

7N\
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Content Growth in 2019

e 225 million Open Access records in the index
e Up from 200 million at the beginning of 2019

* 61 new open access Institutional Repositories available
* 38 new providers
* 3.944 billion records in the index

* Increase of over half a billion records
e Started 2019 with over 3.430 billion records

7\
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May Release
Limited Ul Changes

N
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Summon 2020 Release Schedule

4 4 a4 4
FEBRUARY RELEASE MAY RELEASE AUGUST RELEASE NOVEMBER RELEASE
* February 5t e May 13t * August 5th * November 4th
J J J
* ® ? ¢
February May August November
2020 2020 2020 2020
\ A \ A

[ |
Introduction of CDI
* Improved performance and an
upgrade to SOLR 7
* New facets
» Author/creator
* Collection (Database)
* Sort results by title or author
* Match & Merge improvements
* Search for authors or co-
authors by ORCID IDs

(
* Linked Data

* WhatsApp Integration

© 2020 Ex Libris | Confidential & Proprietary

|

Add Section number to Course ID

in Course Reserves page

Consistent link back to search
results

Improve peer-review labeling

Display books and ebooks edition
and publication year in brief results

Accessibility improvements for
WCAG compliance
20

Clarify author and editor in
results and citations

Databases A-Z List for Summon

Mechanism for Best Bets to
'harvest' LibAnswers FAQs
(from SpringShare)

Keep search refinements when
moving to Advanced search

Sierra Integration (InitjalRhase)
ExLibris.

roQuest Company



Linked Data

@)=3) SEARCH AND EXPLORING

O
‘ | ' * Leverage linked data to create relationships and better expose metadata for
- use within Summon and in linking to external sources
Value
/
Z- * Expose additional metadata on the details page for SEO support
Feature
Highlights

7\
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search engine indexing

e open Summon to webcrawlers via sitemap

e configurable what portion of data can be crawled
e drive traffic to Summon instances via Google, Bing etc

 provide crawler with meaningful and descriptive content via
JSON-LD

e canonical URLs for Summon resources

7\
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Updated Ul

Detail page will also be landing page from search engine
Needs to invite user to look around, discover more
Provide detailed overview of the resource

Engage user to take actions
* Cite
* Email
* Save
* Request
* Share (twitter / Facebook / WhatsApp / Evernote / and more)
* View in classic catalog

7\
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Updated Ul

University of Cincinnati
Libraries

Fowarad b

< Back to results

,",'f’fr‘"fn'“;" punNY-§ Mr. and Mrs. Bunny-- detectives extraordinaire: by Mrs. Bunny D e
T (rrougapani
by Horvath, Polly; Blackall, Sophie 2012, 1st ed ) Email
Book temporarily unavailable, J HOR, CECH Children's & YA Books
2 Save
Wl Request

W View in classic catalog

<, Share

Abstract

Middle-schooler Madeline's hippy parents have been kidnapped from Hornby Island, Canada, by foxes and Madeline, upon
discovering that she can understand animal languages, hires two rabbit detectives to find them

LibraryThing
I# # % v % (3.80) | 16 Reviews | 210 Coples

Book Reviews

m Mr. and Mrs. Bunny - Detectives Extraordinaire

by Valerie Nielsen

N
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WhatsApp Integration

gy USER EXPERIENCE

A-Z List RefiWorks LogIn Feedback Help

o

* Use WhatsApp for chat with patrons for D& » =
| i real-time assistance regardless of where Your Message: I
i Cptiona
Customer they are accessing your content from From Wikipedia [option !
Value [ Start WhatsApp Chat

Marmot

Marmots are relatively large ground squirrels in
the genus "Marmota", with 15 species living in
Asia, Europe and North America. These
herbivores are active during the summer when

/- * Simpleintegration allows for user to often found in groups, but are not seen during
launch WhatsApp chat widget using the winter when thgy hibernate undergrour‘ld_
They are the heaviest members of the squirrel
Feature WhatsApp API family.
Highlights Read more

7\
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August Release

N
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Summon 2020 Release Schedule

4 4 a4 4
FEBRUARY RELEASE MAY RELEASE AUGUST RELEASE NOVEMBER RELEASE
* February 5t e May 13t * August 5th * November 4th
J J J
* ® ? ¢
February May August November
2020 2020 2020 2020
\ A \ A

[ |
Introduction of CDI
* Improved performance and an
upgrade to SOLR 7
* New facets
» Author/creator
* Collection (Database)
* Sort results by title or author
* Match & Merge improvements
* Search for authors or co-
authors by ORCID IDs

(
* Linked Data

* WhatsApp Integration

© 2020 Ex Libris | Confidential & Proprietary

|

Add Section number to Course ID

in Course Reserves page

Consistent link back to search
results

Improve peer-review labeling

Display books and ebooks edition
and publication year in brief results

Accessibility improvements for
WCAG compliance
27

Clarify author and editor in
results and citations

Databases A-Z List for Summon

Mechanism for Best Bets to
'harvest' LibAnswers FAQs
(from SpringShare)

Keep search refinements when
moving to Advanced search

Sierra Integration (InitjalRhase)
ExLibris.

roQuest Company



Add Section number to Course ID in Course Reserves page

gy USER EXPERIENCE

Home Course Reserves AtoZlist Feedback Help

O by ot nerme, descrption, o netucior i =

 Simplify finding course
| materials by including Course Reserves (265)
1

section numbers with Course J—
Customer

I D AA-279C-01 Spacecraft Attitude Determination and Control Julie, Mars
Va I ue ACCT-212-01-04 Managerial Accounting: Base ‘Amber, Stars
ACCT-524-01 Individual Taxes and Financial Planning Robert, Muler
ACCT-542-01 Corporate Taxes and Business Strategy Jackie, Swanson
AMSTUD-160-01 Perspectives on American Identity Peter Klein
ANTHRO-112-01 Public Archaeology: Market Street Chinatown Archaeclogy Klaus, Otter
very long name very long name very long name very long name.
/ o o o CEE-263A-01 Air Pollution Modeling Lillie, House
* Display of multiple Sect
ISplay OT multiple section _ - :
- CME-206-01 Introduction to Numerical Methods for Engineering Marie, Cure
. .
N u l I ' be rs W'th each res u It | n CS-106A-01 Programming Methodology Lisa, Morison
Featu re t h e CO u rse Rese es page LAW-558-01 Workshop on Intemnational Security, Law, and Social Science Sue, Nelson
LAW-588-01 Sports Law Maxim, Dole

. .
H |g h I |ghts STRAMGT-353-01-03 Entrepreneurship: Formation of New Ventures Sofie, Madeline

STRAMGT-353-01-03 Entrepreneurship: Formation of New Ventures Henri, Mouse
STRAMGT-359-01 Aligning Start-ups with their Market Niva, Teline
STRAMGT-359-01 Aligning Start-ups with their Market Aleksandra, Novaya

© 2020 Ex Libris | Confidential & Proprietary 28
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Consistent Link Back to Search Results

gy USER EXPERIENCE

O
‘ | i  Create consistent navigation experience for patrons
Customer
Value
/
Z- * Make return paths from advanced search, the saved folders and other
elements consistent
Feature
Highlights

7\
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Improve peer-review labeling

gy USER EXPERIENCE

o

‘ | i * Quickly identify peer-reviewed content within Summon results.
Customer
Value

~\ * Clearly label peer-reviewed content

* Functionality in ition r review f;
Feature unctionality in addition to peer review facet

Highlights

7N\
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Display books and ebooks edition and publication year

gy USER EXPERIENCE

o

‘ | i  Easily identify difference between editions of books and ebooks
Customer
Value

- » Reduce appearance of duplicates by clearly labeling editions

* Increase usefulness of metadata displayed
Feature

Highlights

7\
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Accessibility improvements for WCAG compliance

gy USER EXPERIENCE

@)
~
WiC WCAG 2.1
| * Ensureimportant content is accessible Web Content
' to all patrons Accessibility
Customer Guidelines

Value S

) * Complete review of Summon User Interface for compliance to accessibility
guidelines
Feature * Improvements based on internal and external evaluation and input
Highlights
-
ExLibris
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November Release
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Summon 2020 Release Schedule

4 4 a4 4
FEBRUARY RELEASE MAY RELEASE AUGUST RELEASE NOVEMBER RELEASE
* February 5t e May 13t * August 5th * November 4th
J J J
* ® ? ¢
February May August November
2020 2020 2020 2020
\ A \ A

[ |
Introduction of CDI
* Improved performance and an
upgrade to SOLR 7
* New facets
» Author/creator
* Collection (Database)
* Sort results by title or author
* Match & Merge improvements
* Search for authors or co-
authors by ORCID IDs

(
* Linked Data

* WhatsApp Integration

© 2020 Ex Libris | Confidential & Proprietary

|

Add Section number to Course ID

in Course Reserves page

Consistent link back to search
results

Improve peer-review labeling

Display books and ebooks edition
and publication year in brief results

Accessibility improvements for
WCAG compliance
34

Clarify author and editor in
results and citations

Databases A-Z List for Summon

Mechanism for Best Bets to
'harvest' LibAnswers FAQs
(from SpringShare)

Keep search refinements when
moving to Advanced search

Sierra Integration (InitjalRhase)
ExLibris.

roQuest Company



Clarify author and editor in results and citations

gy USER EXPERIENCE

o

I

Customer
Value

Vs

Feature
Highlights

* Better visual treatment of author and editor in results and citations

 Distinguish between author and editor in brief preview in results

7N\
© 2020 Ex Libris | Confidential & Proprietary 35 EXLJQD[[.!DSY



Databases A-Z List within Summon

@)=) SEARCH AND EXPLORING

o

‘ | I * Expose all resources they have access to for the end patron
Customer

Value

- * Provide pathway to discovery A to Z list of all databases

Feature
Highlights

7N\
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Mechanism for Best Bets to 'harvest' LibAnswers FAQs

F‘\PI_%- OPEN SYSTEM

o

‘ | i * Easily find and implement new FAQs quickly using existing systems
Customer
Value

= * Use LibAnswers APl to harvest LibAnswers to include in Best Bets

* Generate keywords using the metadata from LibAnswers
Feature

Highlights

7N\
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Persistent Search Refinements

@)=3) SEARCH AND EXPLORING

O

‘ | ' * Allows for moving dynamically between basic and advanced search, bringing
- any refinements along with each search

Value
) * Consistency in application of facets and inputs across basic and advanced
searches

Feature » Retention of search parameters as the user moves between search screens

Highlights

7N\
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Sierra Integration (Initial Phase)

API
P12 OPEN SYSTEM

o

‘ | * Betterintegration of library systems
' and Summon

Slerra

Customer
Value

- * Allow for quicker, easier access to holding or checking out content

Featire  Simplify administration by staff

Highlights

N
Dl;mlp:%

roQuest

——\

ExL
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Additional NERS Feature: Analysis for
SAML/federated/"Shibboleth" login option

-
bris

roQuest

—
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Analysis for SAML / federated / "Shibboleth" login option

[=]l UBRARY EMPOWERMENT

O
‘ » Saved searches is currently supported via MS OneDrive or Google Drive
| i » Desire for SAML-based, federated authentication option for this feature and
Customer others
Value
\’? 5_ ! * Analysis to determine best path forward for supporting improved integration
« Will take into consideration options for login to support Saved Searches, better
Feature integration with library services, and other opportunities
Highlights

7\
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Analysis for SAML / federated / "Shibboleth" login option

e Research outputs will include:
* Initial analysis and planning
* Qutreach to Summon community to determine needs and priorities

* Recommendation for development of functionality and project
milestones / phases

* Timing for delivery of any functionality to be determined based
on inputs from analysis

7N\
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Additional Items for Consideration

7N\
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Additional features under review

* CDIl improvements continue

* Provide the ability to separate books and ebooks when searching
* Merged records / possible duplication issues complicate this feature
* Reviewing possible solutions and will make a recommendation
* Selective match and merge alternatives
* Reviewing best ways to ensure problematic metadata does not display
e Possible impacts to display:
* Display all 5xx note fields as the default in Summon
* Improve Topic Explorer on smaller screens

* Improve DB Recommender activation process, ranking and curation of
sources

7N\
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Idea Exchange

* Updating Idea Exchange in the

next week to reflect roadmap EXLibﬁS
* Any committed votes for planned + a ProQuest Compary
features will be available for voting Idealexchange

on new features https://ideas.exlibrisgroup.com

* Top Idea Exchange items will be
candidates for the NERS voting
cycle for 2021

* Go create new items or vote on the
existing ones!

7\
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https://ideas.exlibrisgroup.com/

Key Ex Libris COVID-19 Related Resources

7\
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Key Ex Libris COVID-19 Related Resources

N
EXLibrlS voovresg o ==k

Search under current path Q

e Ex Libris Trust Center

= ‘Hnn‘r #» CrossProduct » Security » Policies » ExLibris Statement Regarding Coronavirus (COVID-19)

® EX LIbrIS Statement Rega rdlng Ex Libris Statement Regarding Coronavirus (COVID-19)

ExLibis

Coronavirus (COVID-19) et b .

Ex Libris Statament Rogarding Coronavirus (COVID-15) .o et + BanPracies forthe s v Commanty Qg COVID 15
Updated March 22, 2020 Best Practices for the Ex Libris Community During COVID-19

 Best Practices for the Ex Libris | weooico

e Youcan T o g
employees, and partners regarding our status and the actions that we are takin|

torong o e wayponsie,
[ —

L] L] s o mave 8 quenson’ e enderytand that you might be facing & vareny of chalierges. Were here 0 heipt
O n I t D r I n OV I D - I 9 Ex Libris’ Business Continuity (BCM) team has activated our well] o o s oo oo ror e
( I I I I I I l j l j C Continuity Plan includes a focus on a

mam s v commsteason e
Ipcoming webinars schedule
prosuct APAC (okyn Tena) [m— car/EMER (ow [ —
orkiLorsion Times)
- s a s 20B Eicac 0
T e 3 o [ [
R wrm e P Exim »
—r[saum = wwen [ [
Legant 5z e rE— [ 0
f— waww [ fp— [ [ [ %
i 230800 - repe— [ %
PR 0 e [ Prep— | Bz ‘ »
uuuuuu D100 [ 203 12001000 [ 0
Alma and Primo Content campush
* Gscumems and Preasmcrs Loumts st Froseetata * Dscumaressra Peseratcns
[ Becerings Resoraae
e 2 o : s

N
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https://trust.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/Cross_Product/Security/Policies/Ex_Libris_Statement_Regarding_Coronavirus_(COVID-19)
https://knowledge.exlibrisgroup.com/Cross_Product/Best_Practices_for_the_Ex_Libris_Community_During_COVID-19

How do | direct my patrons to search electronic materials
by default in Summon?

N
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Answer

* Use the Widget Builder to create a search box limited to Full Text

Online
* Go to the Widget Builder under the hamburger D ==
menu in the upper righthand corner of the
reSU|t page :i::ij:ti dUai:ai::;srmation about Coron: o
CDC HERE. Help
* Follow the steps and select Full Text Only under o e
Refine Your Search in the Facet Pane Remote Access and Help
Ac;essing.; .resources from off—can ReMWorks Log In
* Use the code generated by this process and oy it rsoutces s bl

replace any existing search boxes on your site

Users can easily clear this facet if they want to see physical items as well

7\
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Additional Tips / Best Practices

7\
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Summon Tips Resources

* Access
 Summon: Authentication Banner for Remote Users
 Summon: Remote Authentication Methods
e Authentication in Summon Training Video
* Configuring the Authentication Banner
 Communication/Engagement
e Custom Panel Configuration
* What kinds of things can a library put in Summon Custom Panels?
e Configuring Chat Widgets
* |ntegration
e Search Boxes and Search Widgets
* Create a Search Box

-
bris

roQuest

N
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https://knowledge.exlibrisgroup.com/Summon/Product_Documentation/Overview_of_The_Summon_Service/The_Summon_Administration_Console/Summon%3A_Authentication_Banner_for_Remote_Users
https://knowledge.exlibrisgroup.com/Summon/Product_Documentation/Help%2C_Troubleshooting_and_Community_Resources/Summon%3A_Remote_Authentication_Methods
https://knowledge.exlibrisgroup.com/Summon/Training/Summon_Training/Summon_Training-English/Summon_Essentials/Customizing_Summon/04_Authentication_in_Summon
https://knowledge.exlibrisgroup.com/Summon/Product_Documentation/Configuring_The_Summon_Service/020Configurations_within_the_Summon_Administration_Console/010Summon%3A_Administration_Console%3A_Settings#Authentication
https://knowledge.exlibrisgroup.com/Summon/Product_Documentation/Configuring_The_Summon_Service/020Configurations_within_the_Summon_Administration_Console/Summon%3A_Administration_Console%3A_Custom_Panel_Sections
https://knowledge.exlibrisgroup.com/Summon/Knowledge_Articles/What_kinds_of_things_can_a_library_put_in_Summon_Custom_Panels%3F
https://knowledge.exlibrisgroup.com/Summon/Product_Documentation/Configuring_The_Summon_Service/020Configurations_within_the_Summon_Administration_Console/010Summon%3A_Administration_Console%3A_Settings/Summon%3A_Administration_Console%3A_Chat_Widgets
https://knowledge.exlibrisgroup.com/Summon/Product_Documentation/Configuring_The_Summon_Service/Configurations_Outside_of_the_Summon_Administration_Console/Summon%3A_Search_Boxes_and_Search_Widgets
https://knowledge.exlibrisgroup.com/Summon/Product_Documentation/Configuring_The_Summon_Service/Configurations_Outside_of_the_Summon_Administration_Console/Summon%3A_Create_a_Search_Box_or_Search_Widget

Chat in Summon

Summen™ Editor SETTINGS MAPPING PAGES USAGE TRANS NS RECOMMENDER CONTENTINGESTION

e Remember you can
include chat on = |

Search Results
Enable LibraryH3lp Chat ON On (@) Off ) ?

Summon results —= =" ;

serials-solutions@chat.sg.libraryh3lp.com

Chat

Authentication ‘ ‘ DEFAULT LibraryH3Ip Skin ?
e [ custom | | Enable SpringShare Chat ON On (@) Off ) ?
Widget
m | SeringShare ID |1 ?
Languages
[ custom | | SpringShare Key [p18c19a77270355 ?

Participant Record Prioritization m SpringShare Domain |demu|manswers com ?

. .
* Configuration can = awwe e :
‘Widget Online Image ?
DEFAULT ?
Refworks ‘ ‘ .(hat
With U:

.
be found in the . o ‘
Spotlighting
m | Widget Email Address randy.acker@proquest.com ?
.
A—— [ [oeraucr | Enable SpringShare V2 Chat  OFF ?
Min Lonsole oo
Refine Your Search [ [ oErRuLT SpringShare V2 Element ID ?
Custom Link DEFAULT SpringShare V2 Script Source ?
URL
n e r Topics [ | oEFAULT Enable Question Point OFF ?
u Qwidget
DEFAULT | Question Point Qwidget Skin 2
Resource Link Prioritization [ J Source URL
| oEFAULT Question Point Qwidget Instid 2

Settings > Chat \

Configuration (read only)
A&l Detail Page

Chat

N
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Custom Panels

SETTINGS MAPPING PAGES USAGE TRANSLATIONS RECOMMENDER CONTENTINGESTION

Custom Panel Sections

* You can provide critical

n Heas Browse No file selected

CSV Structure:

L ) .

I nfo rm atl O n a n d l I d ates VI a File~  Edit~  View~ Format~ & Tools~ <title»,<content>,<isDisabled>,<isPersistent>,<tagl>,<tag2>,<tag3>
Formats~ B [ Download sample file

Custom Panels.

Pauerad by TingHCE.

* You'll find the settings in the
Admin Console under Pages >
Custom Panel Sections.

[ |Disabled [ ]Persistent

Save [or

Existing Sections

e L e [ Mark for Bulk Delete Section Preview Move Edit Remove

Marmots are COOL! [ Mark for Bulk Delete Remote Access and Help

L]
[ ) Mark for Bulk Delet i from off-camp,
Narwhals are Awesome! (] Mark for Bulk Delete Alllibrary digital resources are available both on and of-campus, 24

hours a day.
Behavioral Economics [ Mark for Bulk Delete

On campus: no log-in required
[ ] Mark for Bulk Delete

GRS Off- campus: when opening a database, e-book, or other resource,
you'l be prompted to log into the library's proxy server. Use your
regular campus 1ogin to gain access

MNeed help?

ensure the panel appears on the crt e
Summonresults page at all times.
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Custom Panels on Mobile

e Custom Panels do not show up on mobile devices by default

* With more individuals accessing materials remotely, you may see an
increase of mobile usage

* To make Custom Panels show up on mobile devices, follow the
instructions on the Knowledge Center titled "What kinds of
things can a library put in Summon Custom Panels? "

* Instructions and code you can copy and paste can be found in the section
"Display Custom Panels on Mobile Summon Site"

7N\
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Database Recommender and Best Bets

* Database Recommender and Best Bets are also good ways to highlight
online content and other resources or provide inline help.

* Both are tag
based, so they Summon IS o [T, Oa =
will only appear
when the tags are  wwonsm 2 P ren—— R

Full Text Online

7,124,198 results sorted by relevance + S\ [ Add results beyond your library’s collection

Visit the opening hours webpage to check when the library is open. Al library digital resources are available both on and

Sea rc h e d Scholarly & Peer-Review off-campus, 24 hours a day.
http-#fwww school ac_uk/library/about-us/opening-hours/

Open Access

Library Catalog P On campus: no log-in required.

® YO u Ca n a Ct ivate 1 The government of self and others

MICHEL
FOUCAUL

CONTENT TYPE v ‘0 T by Foucault, Michel; Foucault, Michel, 1926-1984

Off- campus: when opening a database, e-book, or

re SO u rces a n d Newspaper Atticle (5,116.724) 200 other resource, you'll be prompted to log into the

Journal Article (1,411,081) Book: Check Availability, B2430.F724F68213 2010 library's proxy server. Use your regular campus login

.
e d |t’ a d d or Magazine Article (140,351) P Preview o g peeses

Trade Publication Article (110,580)

M —
re m Ove ta gs I n Book / eBook (50,114) 2 = Books of hours reconsidered gPEm
by Hindman, Sandra, 1944- editor, Marrow, James H., editor
the Recommender
"For over three hunderd years, more Books of Hours were made
.
Section of the p— e o B et s g

Book: Check Availability, ND3363.A1B67 2013

Admin Console o . A

MNeed help?

More...
ore Contact the library staff by email:

Studies in medieval and early Renaissance art history., 2013 staff@demolibrary.com.

LIBRARY LOCATION ~

Call the library at (260) 655-1212.

N
© 2020 Ex Libris | Confidential & Proprietary 55 EXL'D“S

a ProQuest Company



Summon Customer Survey - Interface Configurations and API

* Ajoint survey with the Summon Product Working Group
* We hope to learn more about how you:

e Customize the Summon user interface
* Integrate services with Summon

* Leverage the Summon API

https://www.surveymonkey.com/r/Summon2020-Interface-API
Open through May 23, 2020
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https://www.surveymonkey.com/r/Summon2020-Interface-API

Thank you!
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