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400 users

✓ Talk aloud tests

✓ Class recordings

✓ “Guerrilla” tests

✓ FullStoryTM recordings



Asked things like

“ Your nursing assignment is to find 1 peer-reviewed article 
on anesthesia written within the last 3 years. Open up the 
first page of such an article.”

“ Your business assignment is to find an article related to 
social media in the Journal of Marketing. In a new tab, use 
the DU Library website to open up such an article.”



Observed things like

 Glossing over filters

 Trouble searching journals

 Trouble returning home



Filters
/* Headers */

font-size: 1.5rem;
padding: 5px;
color: black;

/* Section Links */
margin-left: 15px;

/* Sections */
border-bottom: 1px solid gray;
padding-bottom: 3rem;
margin-bottom: 1rem;



Search Journals
/* Search Within Journal */

border: 1px solid gray;
margin-top: 5px;



Return to Homepage

// 1) create breadcrumbs
var duBreadcrumbsHtml =
`<!-- DU Libraries Breadcrumbs -->
<ol class="summonBreadcrumbs">
<li><a href="https://my.davenport.edu/">My Davenport</a></li>
<li><a href="https://my.davenport.edu/library">Library</a></li>
</ol>`;

// 2) insert breadcrumbs
siteHeaderDiv.insertAdjacentHTML("afterbegin", duBreadcrumbsHtml);





The Code

github.com/brianholda/enhance-
summon

https://github.com/brianholda/enhance-summon
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