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Agenda
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e Review accomplishments
* New Summon Functionality
* 360/Intota August Release
* Summon August Release

* Alook ahead
* 360/Intota Q4 Release

 Summon Roadmap

e Questions?



Recent Summon Improvements
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Roadmap Areas and Highlights

2 ©» & @

SEARCH AND LIBRARY
EXPLORING OPEN SYSTEM USER EXPERIENCE EMPOWERMENT
B & B 5
o 88
CENTRAL
ANALYTICS ACCESSIBILITY CONSORTIA

DISCOVERY INDEX

£
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Summon Roadmap Highlights

February Release May Release \
February 3 May 12t
Update APA citation style to 7th Edition Separate Print from Ebooks when Searching
o
NERS 1

Continued work on Sierra via

Apply EZP to DOl in Previ P
Summon—Early Adopter Access PR%Y D47 A EEEHEE anNeERs

Improvements on Topic Source Display

More convenience to access full text:
Direct links to PDF (July Early Access)

\_ /
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Separate Print from eBooks when Searching

@)=3) SEARCH AND EXPLORING

Now Available:
Two additional facets—One for print and one for ebooks

Highlights: Provides the user

* Current facet combines print and ebooks; new facets will focus on each format with the best controls
alone for refining their

* Ability to include or exclude search results

* Configurable by institution

Released: May 2021
ExLibris
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Recent Improvement to Print and eBook Facets

@)=) SEARCH AND EXPLORING

* Resolved issue with Summon over Alma configuration of feature
reverting to “off”

* Improved process for including electronic materials in faceted results
* Implemented toggle between facets to prevent use in combination

* To achieve an include or exclude of both formats, use the Book/eBook facet
value under Content Type

* Remaining outstanding bug: Clear All Facets does not clear these
facets

2/
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Separate Print from eBooks—Configuration

@)=) SEARCH AND EXPLORING

NERS -

* Found under Settings >
Refine Your Search D e

v Summon™ Editor

settings

* First turn on “Physical Books ===

Logos

— Backend Processing”

Facels

* You’'ll need to wait for an

Languages

i n d eX u p d ate to b e Participant Record Prioritization

Completed bEfo re the fa cet Gitation Formats
is ready Refworks

Syndetics

* This process will not affect

SETTINGS MAPPING PAGES USAGE TRANSLATIONS RECOMMENDER CONTENTINGESTION

Refine Your Search
DEFAULT Full Text Online Enabled ON
bEFauLr | LimitTo Scholarly Enabled  ON ?
[ custom | Limit To Peer Reviewed ON On@® Off ?
Enabled
W Exclude Newspaper Articles  ON On (@) Off () ?
Enabled
[ custom | ltems in Catalog Enabled ON On (8 Off0) 7
m Add Results Beyond ON On(® Off ?
Collection
m ltems at my Institution Enabled ON On (e Off() ?
[ custom | Open Access Enabled ON on @ Off ) ?
Physical Books - Backend OFF On () Off(w) < ?
Processin g
DEFAULT Physical Books Filter Enabled OFF 2
DEFAULT eBooks Filter Enabled OFF 2

the existing Book/Ebook Ic»_

facet

© 2021 Ex Libris | Confidential & Proprietary

I | Save Settings || JReset Form
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Separate Print from eBooks—Configuration

@)r) SEARCH AND EXPLORING NERS A

* Once an index process has

H TEST
been completed with the
?

backend processing enabled

General I Refine Your Search
you can turn on the facets —
Full Text Online Enabled ON
. o . Logos DEFAULT Limit To Scholarly Enabled ON
* For Print set “Physical Books . g S SR
Enabled
Filter Enabled” to On e
— m ltems in Catalog Enabled oM On (@ Off ()
o I . b k m .é%?ls\;iztl]lts Beyond ON On (e O
FO r e e Ct ro n I C O O S s et Rasfdipant Record Rriodtizon m ltems at my Institution Enabled ON On (8 OfC)
o k F . It E b I d V74 t Citation Formats m Open Access Enabled ON On () OffC)
e B O O S I e r n a e o Refworks Physical Books - Backend OFF On () Off(e)
Processin
O n T DEFAULT Physical Bioks Filter Enabled OFF —
ol eBooks Filter Enabled OFF —
Spotlighting

* Facets will appear within 5 prsa—

[ Save Setings |[JResetForm
minutes after enabled, or Refin Your Secre
disappear if disabled
N
© 2021 Ex Libris | Confidential & Proprietary EXE!Q!;IW;



Apply EZProxy to DOI in Preview Pane

vz OPEN SYSTEM

Now Available:
The ability to add EZproxy to DOI field link

Highlights:
* Proxy URL is no longer applied to Open Access links (previously this Making content more
resulted in an error) easily accessible

Released: May 2021

£
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Apply EZProxy to DOI Configuration

* Found under Settings > |

Search Results

e Switch Proxy DOI Links
Enabled to “Custom”
and “On”

* Click Save Settings and
the change should be
applied in approximately
5 minutes

* Your proxy settings used
on your site will now be
applied to the DOI link

© 2021 Ex Libris | Confidential & Proprietary

¢ Summon™ Editor
TEST

Settings

Search Results

Coge

Authentication

Facets

Languages

Participant Record Prioritization

Citation Formats

Refwarks

Syndetics

Spotiighting

Advanced Search

Refine Your Search

Custom Link

Topics

Resource Link Prioritization

Trangliteration (380 Fields)

?
Search Results
DEFAULT Citation Counts Display ON 2
DEFAULT Result Counts Display ON ?
| custom | Show Rollups OFF  On()Of@ 2
DEFAULT Show Image Spotlighting ON ?
DEFAULT Show Permalink ON 2
DEFAULT Shorten Permalink OFF ?
DEFAULT Merged document physical OFF ?
priarity
m Citation Trail ON On (@) Off () ?
DEFAULT Related ltems OFF ?
DEFAULT Research Article Identifier OFF 2
| custom | Display eResource Public ~ ON On ® Off O ?
Notes
| custou | Display eResource Location  ON On (&) OF ) 2
Notes
DEFAULT Display Unpaywall PDFs OFF ?
| custom | Open Access Indicator on On@® off ) 2
DEFAULT Peer Review Indicator OFF ?
| custom. | Display Editor oN On@® Ofi ) 2
Im Proxy DOI Links Enabled ON On (@ 0ff () I 2

| save Settings || ResetForm |
| S—

ExLibris.
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Other improvements and fixes

The following have been resolved or completed:

© 2021 Ex Libris | Confidential & Proprietary EXL

Advanced search for DOI causes API parser error
Summon usage statistics are not accessible
Zero Result searches returns error

Discontinued ability to create free individual RefWorks accounts at non-
RefWorks institutions

Chat images are not automatically resized

Translations do not display in Summon Preview

Add proxy when vendor = redirector

HTML returned in permalinks for OpenAthens proxy

Date facet update to correctly handle time zone differences
Support Summon WeChat interoperability
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360 & Intota Services
August 4, 2021 Release Details
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Q3 Highlights

* Ability to export details from the View
Changes log 9

* Limit results to Videos Only in A-to-Z list
* Require a valid email address for ILL and
“Report a Problem” forms in 360 Link
* Protection against potential security
~ 4

vulnerabilities identified by 3" party
analysis

£
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View Changes Download

View Changes

Start Date |01/01/2021 End Date | 07/19/2021 Event Type | All

Account

Change Type
Database
Database
Title
Database
Database
Database
Title
Database
Database
Database
Database
Database
Database

Ex Libris Staff
Ex Libris Staff
Ex Libris Staff
Ex Libris Staff
Ex Libris Staff
Ex Libris Staff
Ex Libris Staff
Ex Libris Staff
Ex Libris Staff
Ex Libris Staff
Ex Libris Staff
Ex Libris Staff
Ex Libris Staff

Date
01/11/2021 10:59:39
01/11/2021 11:01:07
02/09/2021 01:20:50
02/10/2021 05:55:47
02/10/2021 05:55:47
02/10/2021 05:55:47
02/10/2021 06:17:57
02/25/2021 05:26:49
02/25/2021 05:30:22
02/25/2021 06:14:22
02/26/2021 12:50:09
02/26/2021 12:50:09
03/10/2021 06:25:53

V| |Search|

Update

Added Database: Academic Search Complete

Updated Date From from "2000" to "1997" in Database: Academic Search Complete
Removed Title: ScienceDirect Journals :: Seminars in Cancer Biology

Added Database: ScienceDirect - AULC

Updated Is Select from "False" to "False" in Database: ScienceDirect - AULC
Updated Omit Proxy from "False" to "False" in Database: ScienceDirect - AULC
Added Title: ScienceDirect Journals :: Seminars in Cancer Biology

Added Database: Academic Search Premier

Removed Database: Academic Search Premier

Added Database: Academic Search Premier

Added Database: Test

Updated Is Select from "False" to "False" in Database: Test

Removed Database: Academic Search Premier

* Long-standing enhancement request

* Downloads a .tsv file for the specified time period and event

type(s)

© 2021 Ex Libris | Confidential & Proprietary
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Limit Results to Videos Only in A-to-Z List

All Journals Only Books Only | '® Videos Only

Title contains all words v Search

Show more search options ¥

Showing results 1 through 50 of 443

for the search: Title contains all words "nursing”

Page 1: 1970s-1980s : the changing face of nursing to Aseptic nursing technique in the OR : surgical hand scrub. Alcoh

Refine Results: All | Journals Only | Books Only|| Videos Only

Limit by: Peer Reviewed | Open Access

QN
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Summon August Quarterly Release

August 4t
Preview beginning July 21

© 2021 Ex Libris | Confidential & Proprietary



Summon Roadmap Highlights

August Release December Release
August 4th December 15th

Continued work on Sierra via
Summon User Interface Refresh
Summon—Early Adopter Access

Short URL for Citations Display All Links in Results

Better Tag Matching for “Best Bets”

NERS

Central Discovery Index —
Subject heading normalization

More convenience to access full text: Improved Database Recommender
Quicklinks to PDF (October General Availability) Management Tools

LN
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Sierra via Summon

eSIGFFG

vz OPEN SYSTEM

What’s Coming:
Better integration of library systems and Summon

Highlights: 3
* Allow for quicker, easier access to holding or checking out content S’fronger, unified
* Simplify administration by staff discovery and

management

Release planned: Early Adopter Access H1; General availability H2

QN
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Sierra via Summon

vz OPEN SYSTEM

* Login using CAS AxcLibrary (S © ... &, o

political science (2) &Y = im

o Vi eW ava i I a bi I ity a n d 5 World War Z: an oral history of the zombie war

More... by Brooks, Max
2006, 1st ed
erform requests e cnon
Book @ Available Locations -~
Axe Lib! 4)
we Library ( Location Call Number Availability
Pittsburg Public (3
from the results page oo O PsmgaRiSceeFidon  SF Bruoks Btes
Eureka Public (2)
O PCMS Fantasy F BROOKS Available
FSCC Library (2)
O FSCC Fiction F BROO 2006 Available

* View library account = cerice
information, including ...

P Preview ~
Pittsburg State University Catalog (10)

loans, requests, fin€s .o rcncomecs R

(1) 6 Dawn of the dead

a n d fees Gale eBooks (1) by Snyder, Zack_1966; Phifer, Mekhi_1975: Rhames, Ving, 1961 : More

GENRE ~ 2004

d 4) When a mysterious virus turns people into mindiess, flesh-eating

rama (
! zombies, a handful of survivors wage a desperate, last-stand

feature films (4) battle to stay alive ... and

video recordings for the hearing impaired Video Recording @ Available Locations ~

(3) Location Call Number Availability

© 2021 Ex Libris | Confidential & Proprietary
electronic books (2) Parsons DVD Fiction DVD Dawn of the dead Available



To Prepare for General Release

"2 OPEN SYSTEM

* If you are currently a Sierra customer and are interested in
implementing this integration once it is generally available, you'll
need to ensure you match the following requirements:

* You need to be using the Sierra REST API version 6.0 or higher, which is
supported on Sierra 5.1 and higher.

e CAS must be installed. If this is not installed, you need to submit a
request to Innovative support.

© 2021 Ex Libris | Confidential & Proprietary EXE
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Better Tag Matching for “Best Bets”

@)=3) SEARCH AND EXPLORING

What’s Coming:
Make Best Bets show up when tag keywords are present in search,
not just when there’s an exact match

Provides the user

Highlights: with guidance from
* Ability to match on tags when additional search terms are present the librarian right
* Reduced need to create extensive tags to match potential user queries when they need it

Release planned: August 2021

ExLibris
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New Matching for Best Bets

@)=3) SEARCH AND EXPLORING

 Now Best Bets can make a match if a tag
iS present in a |arger phrase what hours is the IiDraryopen

* Example matches:
* “Job Search” now matches a “Job” tag

22654 367 results sorted by relevance = M

. . Yale Library Hours
e “Search for a job in my area” now matches a 9

“job search” tag
* Use case not currently covered: partial

Check individual locations for today's hours.

hitp:ffweb libraryyale edu/buildings

#library Hours

keyWO rd matCh 1 ZFTour AccEss. mesponding to Stuc
University of Denver
* “Looking for a job in my area” would not by Sewell. Bethany B

matCh l(job seq rchn Journal of access semvices, 01/2013, Volume

...} operating schedule was funded. This ¢
hours and the key factors used to justify

© 2021 Ex Libris | Confidential & Proprietary Journal Article Citation Online



uick inks to PDF —=

g} USER EXPERIENCE

What’s Coming:
More convenience to access full text

Highlights: Provide better user
 Ability to prefer display of direct links to PDFs experience and
 Configurable by institution access to content

Release planned: Early access in July; general access in December

QN
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Short URLs for Citations

g} USER EXPERIENCE

What’s Coming:
Short URL to replace long, encrypted URL currently used in
citations

Highlights:
* Creation of a short URL management system for Summon

* Improvement for all citation styles

Release delayed: September 2021

© 2021 Ex Libris | Confidential & Proprietary

Provide better user
experience and
citation management

ExLibris
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A Look Ahead

LN
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360/Intota/Client Center

November 3, 2021 Release Details

=)

S.

Campary
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Q4 Highlights

* Upload Database Details report to make
bulk changes (e.g. Omit Proxy for OA
databases, Public Database Notes)

 If a journalis in multiple databases,
configure the A-to-Z List to display the
database with the most recent coverage first

* Allow libraries to configure their own
holdings URL replacements

* Limit A-to-Z List suggestions to subscribed
holdings g

LN
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December Quarterly Release

December 15
Preview beginning November 24

© 2021 Ex Libris | Confidential & Proprietary



Summon Roadmap Highlights

August Release December Release
August 4th December 15th

Continued work on Sierra via
Summon User Interface Refresh
Summon—Early Adopter Access

Short URL for Citations Display All Links in Results

Better Tag Matching for “Best Bets”

NERS

Central Discovery Index —
Subject heading normalization

More convenience to access full text: Improved Database Recommender
Direct links to PDF (October General Availability) Management Tools

LN
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Summon User Interface Refresh

g} USER EXPERIENCE

What’s Coming:
Improvements to overall usability to existing Summon functionality

Highlights: Ensure best user

* Improve placement and usability of features on the results page experience and easy

* Focus on improving facets, results short display and preview, and access to all elements
accessibility on the Search Results

* Will not be a new Ul but may require updates to training materials page

Release planned: December 2021 with extended preview

ExLibris
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Final Functionality May Vary from Mockups

g} USER EXPERIENCE

Disclaimer:

Note that the following slides contain mockups, not screen captures of a functioning page

* Final user interface will likely vary from mockups due to:

* Feedback from usability and accessibility testing

* Any development constraints (code/system/performance may not support all desired
functionality)

» Differences in browsers and operating systems

...And a variety of other contributing factors

£ N
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Summon Ul Refresh

&

USER EXPERIENCE

Potential Improvements:

1.

Add stylistic improvements, like
rounded edges

Improve facet interactions; rounding
facet counts

New icons (bookmark replaces folder
icon)

Better organize identifiers

All links for a resource are available via
an all options link

QuickLink to PDF or Full Text online

Better presentation of related
descriptors

© 2021 Ex Libris | Confidential & Proprietary

Summon

REFINE YOUR SEARCH
Full Text Online
Scholarly & Peer-Review
Peer-Review

Open Access

Add items outside library’s collection

CONTENT TYPE
Newspaper Article
Journal Article
Dissentation/Thesis
Magazine Article
Book / eBook

More...

DISCIPLINE
engineenng
economics
environmental science
Magazine Article

Book / eBook

More...

PUBLICATION DATE

2

1,292,474 results &

Fatty acids and stable isotopes (513C and 515N) S "
reveal temporal changes in narwhal (Monodon g
monoceros) diet linked to...

by Watt, Cortney A; Ferguson, Steven H 4
Narwhals (Monodon monoceros) are sentinel species in the

Arctic and to investigate marine food web changes from
1982-2011 we examined diet using fatty acids, N-15, and

B O g

eBook Full Text Online

Book ® Availladle All options K

Fatty acids and stable isotopes (513C and 515N) o))
reveal temporal changes in narwhal (Monodon
monoceros) diet linked to...

by Watt, Cortney A; Ferguson, Steven H

Narwhais (Monodon monoceros) are sentinel species in the
Arctic and to investigate marine food web changes from NA (6]
1982-2011 we examined diet using fatty acids, N-15, and

6 I POF Full Text Online

7 Cited by 0 Web of Science 0 9



Facet improvements

g} USER EXPERIENCE

Potential Improvements:

1. Improve implementation of Exclude
2. Improve More Facet Pane interactions
*  Apply button not intuitive

* Include/Exclude
e Scroll interactions

3. Label improvements

© 2021 Ex Libris | Confidential & Proprietary

REFINE YOUR SEARCH

Full Text Online
Scholarly & Peer-Review
Peer-Review

Open Access

Add items outside library’s collection

CONTENT TYPE
Newspaper Article
Journal Article
Dissentation/Thesis
Magazine Article
Book / eBook

More...

DISCIPLINE
engmeermg
economics
emironmental science
Magazine Article

Book / eBook

- =

eBookBook

Journal Article

1,292,474 results %

Fatty acids and stable isotope:
reveal temporal changes in na
monoceros) diet linked to...

by Watt, Cortney A; Ferguson, Steven H

Narwhals (Monodon monoceros) are s
Arctic and to investigate marine food w
1982-2011 we examined diet using fati

eBook Full Text Online

Book @ Avallable All options

Fatty acids and stable isotope:
reveal temporal changes in na
monoceros) diet linked to...

by Watt, Cortney A; Ferguson, Steven H

Narwhals (Monodon monoceros) are ¢
Arctic and to investigate marine food \
1982-2011 we examined diet using fat

I POF Full Text Online



Better organization for brief result

g} USER EXPERIENCE

Highlights:
* New icons

* Better organization of
labels and references

© 2021 Ex Libris | Confidential & Proprietary

¥ Orig

riginal Research 9 pages &N
Habitat, diet, macronutrient, and fiber balance of Himalayan marmot (Marmota

himalayana) in the Central Himalaya, Nepal

by Aryal, Achyut; Brunton, Dianne: Ji, Weihong ; More

o PEER-REVIEW

Journal of mammalogy. 2015, Volume 96, Issue 2

We examined the characteristics of Himalayan marmot habitat, diet, and macronutrient

consumption in the upper Mustang region of Nepal

] OPEN ACCESS

Journal Article Full Text Online

'WEB OF SCIENCE

P Preview ~ Directlink to PDF  Cites / Cited by 8

O

After

Journal Article

Fatty acids and stable isotopes (613C and 515N)
reveal temporal changes in narwhal (Monodon
monoceros) diet linked to...

by Watt, Cortney A; Ferguson, Steven H

Narwhals (Monodon monoceros) are sentinel species in the
Arctic and to investigate marine food web changes from
1982-2011 we examined diet using fatty acids, N-15, and..

[ s »

O o

O

K POF Full Text Online I Cited by @) Web of Science €X) @I

exLibris.
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Display All Links in Results

(=]l LBRARY EMPOWERMENT

What’s Coming:
Enhance in Summon results page to display all full text links
subscribed in the knowledgebase

Highlights:
* Provide multiple sources for the end user to choose

* Configurable by institution

Release planned: December 2021

© 2021 Ex Libris | Confidential & Proprietary

Maximize the use of
the library’s
resources and ensure
users successful
access to content

ExLibris
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Article Links
gﬂ USER EXPERIENCE

@I = iwm
mm Are vitamins A and E associated with persistent organic
T pollutants and fatty acids in the blubber of highly
- contaminated killer whales (Orcinus orca...

by Pedro, S; Dietz, R; Sonne, C ; More...

Environmental research, 10/2019, Volume 177
N PEER-REVIEW ; m
... (XPOPs) in 14 highly-contaminated killer whales (Orcint b s

by Pedro, 5; Dietz, R; Sonne, C ; More...

Journal article IS PoF Full Text Online -
[ ] PEER-REVIEW

Environmental research, 10/2019, Volume 177

@ =i

Are vitamins A and E associated with persistent organic
pollutants and fatty acids in the blubber of highly
sampled in Greenland from 2012 to 2014... - contaminated killer whales (Orcinus orca...

... (ZPOPs) in 14 highly-contaminated killer whales (Orcinus orca)
sampled in Greenland from 2012 to 2014...

Journal article

P Preview -

© 2021 Ex Libris | Confidential & Proprietary
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Cites

Full Text Online

Full Text Online
Book 24/7

Full Text Online
duke. edu

Full Text Online
acm.edu - Open Access

IGIENCE o
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Book Links

&

USER EXPERIENCE

Metropolitan fetish: African sculpture and the imperial French
invention of primitive art
by Monroe, John Warne

2019

"A history of the French reception of African art, especially wooden
masks and figures, in the first four decades of the twentieth century,
and how that reception led to the creation of the broader...

eBook PDF Full Text Online ~ All Options ~ ﬂ
Book & Available -
P Preview -

© 2021 Ex Libris | Confidential & Proprietary

S = Fo...

Metropolitan fetish: African sculpture and the imperial French

invention of primitive art
by Monroe, John Warne

2019

"A history of the French reception of African art, especially wooden
masks and figures, in the first four decades of the twentieth century,
and how that reception led to the creation of the broader...

eBook ﬁ PDF All Options ~ Full Text Online Al Options v
PDF

Book & Available | gook 247

2 Preview ~ PDF
duke.edu

&N = ﬁo



Exact Search—Additional Fields

@)=) SEARCH AND EXPLORING

What’s Coming:
Add the functionality to do an exact search on certain fields

Highlights:
* Ability to select “exact match” on certain fields on the advanced search page

* Possible fields to include: Call Number, ISBN, ISSN, DOI, OCLC Number and Patent
Number

Release planned: December 2021

© 2021 Ex Libris | Confidential & Proprietary

Faster, more targeted
discovery of known
items for end users

ExLibris

& PraQuest Compary



Improved Corrected Spelling (Did You Mean?)

g} USER EXPERIENCE

What’s Coming:
Modification of Did You Mean? functionality to meet user
expectations

o Meet user
Highlights: expectations for their
* Automatic replacement of misspelled word with corrected spelling search experience,

* Ability to search on original terms as a secondary search returning expected

results more quickly

Release planned: December 2021

© 2021 Ex Libris | Confidential & Proprietary EXLJP”S
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Improved Corrected Spelling (Did You Mean?)

g} USER EXPERIENCE

£
NERS S

What’s Coming:

e Automatic search
based on corrected
term

e Ability to execute
original search via
secondary link

© 2021 Ex Libris | Confidential & Proprietary

A-Z List Feed

Summon

REFINE YOUR SEARCH
Full Text Online
Peer-Review

Open Access

Library Catalog

Physical Books in Library
Catalog

eBook Full Text Online

biolgy %0 n New Search *0 m

462 results sorted by relevance v R\ [C] Add results beyond your library's ce

Did you mean : biology

C‘? 9 i

Orthotomicus tridentatus Eggers: distribution

and biolgy in cedar forests of Turkey
by AVCI, Mustafa; SARIKAYA Ogduzhan

Turkish journal of agriculture and forestry, 2009, Volume 33,

- Issue 3
N PEER-REVIEW

Orthotomicus tridentatus Eggers, 1921 (Col.
Curculionidae, Scolytinae) Turkiye sedir alanlannda

zarara neden olan en onemli orman zararhsidir.
Rununia

& OPEN ACCESS

ExLibris.

& PraQuest Campary



Improved Database Recommender Management Tools

(=]l LBRARY EMPOWERMENT

What’s Coming:
Improve DB Recommender activation process, ranking and curation
of sources

Highlights: Better ability to
e Batch processing for DB Recommender changes manage and expose
* Librarian can assign priority to listed databases what is most relevant

Release planned: December 2021

© 2021 Ex Libris | Confidential & Proprietary EXLJP”S
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Summon Roadmap Highlights

/ Ongoing Work 2021 \

Performance — Search Response Time and Load Management

Performance — Rights Processing
Accessibility Improvements and Compliance

\ Analytics and Reporting /

© 2021 Ex Libris | Confidential & Proprietary EXLJUDHS

& PraQuest Compary
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2

Upcoming Webinars and Community
Engagement

© 2021 Ex Libris | Confidential & Proprietary




IGeLU 2021 Virtual Conference and Developers’ Day

Dates: Aug 23 — Aug 26
Registration: free, open now
Platform: Zoom

Program: being finalized
Session Proposals still being accepted until July 24
Website: https://conferences.igelu.org/conference2021

Virtual Conference Aug 23" to Aug 26"

LN
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https://conferences.igelu.org/conference2021

Upcoming Webinars

- ELUNA Lears BNR

* Wednesday sessions start on July 21 — “Access Services”  Knowledge. Sharing. Growth.

* https://el-una.org/meetings/eluna-learns-2021/

* Upcoming Customer Success session — register here

 What We've Learned From the Pandemic: Key Strategies for Summon
Customers (July 29)

* Access point for all Summon recordings visit our Summon
Knowledge Center webinar page
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https://el-una.org/meetings/eluna-learns-2021/
https://proquestmeetings.webex.com/proquestmeetings/onstage/g.php?MTID=e6bd5eed8c1decfa7d2215a700541ddfd
https://knowledge.exlibrisgroup.com/Summon/Product_Materials/Overview_Materials/Summon_Webinars

Reminder: Chat is Live

exLibris
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Extended Chat Hours Now Available

* We have expanded hours available for online, Live Chat Support

for Summon, 360, and Intota service questions.

* The 1-1 online chat is now 26 0 8 e ~55  m@oo s

available Monday through Friday |&&

during the periods of: Contact Support
+ 9:00 — 16:00 CEST (Berlin)
. 9:00— 17:00 PDT (San Francisco)

Please note that the chat service is not currently available for 360 KB, CDI or Ulrichsweb.

r St
ExLIDrIS. 1«
a ProQuest Company
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How to Use Chat I

c @ © @ nteps ://suppartcase. exdibrisgroup., .com/s/360 RN <4 IN@D e 0 =

* You can access Live Chat Support
through the embedded “Contact
Us” links located in the 360 Client s o e
C e nt er an d I N t Ot a. Please note that the chat service is not currently available for 360 KE, CDI or Ulrichsweb.

Contact Support

Knowledge Center

é Status Page
EXLIDIIS.  1deabchange
a ProQuest Company

* You can also bookmark and visit
https://supportcase.exlibrisgroup.com/s/360
or https://supportcase.exlibrisgroup.com/s/intota.
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Brent.Cook@exlibrisgroup.com
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