
© 2021 Ex Libris | Confidential & Proprietary

What’s New with 
Summon & 
360/Intota Services
November 2021



© 2021 Ex Libris | Confidential & Proprietary

Brent D. Cook
Director, Product Management

Summon



© 2021 Ex Libris | Confidential & Proprietary

• Review accomplishments

• New Summon Functionality

• A look ahead

• December Release

• Quicklinks launch 

• HTTPS Redirects

• Summon Roadmap

• Upcoming Webinars

• New Support Center

• Questions? 

Agenda



© 2021 Ex Libris | Confidential & Proprietary

Recent Summon Improvements
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Roadmap Areas and Highlights

ANALYTICS

OPEN SYSTEM USER EXPERIENCE

CONSORTIAACCESSIBILITY

LIBRARY 
EMPOWERMENT

SEARCH AND 
EXPLORING

CENTRAL 
DISCOVERY INDEX
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Summon Roadmap Highlights

Separate Print from Ebooks when Searching

Continued work on Sierra via 
Summon—Early Adopter Access

February Release
February 3rd

NERS

Apply EZProxy to DOI in Preview Pane

Update APA citation style to 7th Edition

NERS

Improvements on Topic Source Display

May Release
May 12th

More convenience to access full text: 
Direct links to PDF (July Early Access)
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Summon Roadmap Highlights

Central Discovery Index  –
Subject heading normalization 

Short URL for Citations Display All Links in Results

Primo VE

Primo VE

NERS
NERS

Improved Database Recommender 
Management Tools

August Release
August 4th

December Release
December 15th

Continued work on Sierra via 
Summon—Early Adopter Access

Better Tag Matching for “Best Bets”

Summon User Interface Refresh

Improved Corrected Spelling (Did You Mean?)

NERS

Exact Search – Additional Fields
NERS

NERS

More convenience to access full text: 
Quicklinks to PDF (October General Availability)
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Provides the user 

with the best controls 

for refining their 

search results 

Impact

Separate Print from eBooks when Searching

Now Available:
Two additional facets—One for print and one for ebooks

Highlights:

• Current facet combines print and ebooks; new facets will focus on each format 

alone

• Ability to include or exclude

• Configurable by institution

Released: May 2021

SEARCH AND EXPLORING NERS
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Recent Improvement to Print and eBook Facets

SEARCH AND EXPLORING NERS

• Resolved issue with Summon over Alma configuration of feature 

reverting to “off”

• Improved process for including electronic materials in faceted 

results

• Implemented toggle between facets to prevent use in 

combination

• To achieve an include or exclude of both formats, use the Book/eBook 

facet value under Content Type



© 2021 Ex Libris | Confidential & Proprietary

Separate Print from eBooks—Configuration

• Found under Settings > 
Refine Your Search

• First turn on “Physical Books 
– Backend Processing”
• You’ll need to wait for an 

index update to be 
completed before the facet 
is ready

• This process will not affect 
the existing Book/Ebook
facet

SEARCH AND EXPLORING NERS
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Separate Print from eBooks—Configuration

• Once an index process has 
been completed with the 
backend processing enabled 
you can turn on the facets

• For Print set “Physical Books 
Filter Enabled” to On

• For electronic books set 
“eBooks Filter Enabled” to 
On

• Facets will appear within 5 
minutes after enabled, or 
disappear if disabled

SEARCH AND EXPLORING NERS
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Stronger, unified 

discovery and 

management

Impact

Sierra via Summon

What’s Coming:
Better integration of library systems and Summon 

Highlights:
• Allow for quicker, easier access to holding or checking out content
• Simplify administration by staff

Release planned: Early Adopter Access H1; General availability H2

OPEN SYSTEM
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Sierra via Summon

• Login using CAS

• View availability and 
perform requests 
from the results page

• View library account 
information, including 
loans, requests, fines 
and fees

OPEN SYSTEM
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Provide better user 

experience and 

citation management

Impact

Short URLs for Citations

What’s Coming:
Short URL to replace long, encrypted URL currently used in 

citations

Highlights:

• Creation of a short URL management system for Summon

• Improvement for all citation styles

Released: September 2021

USER EXPERIENCE NERS
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Legacy Links vs New Link Shortener

• All URLs will continue to be supported (original encrypted URL, Tiny URL, and the new 
go.exlibris.link)

https://demo.preview.summon.serialssolutions.com/2.0.0/link/0/eLvHCXMwnV1ZS8
QwEB5UEATxWo96LAo-idW0aZsGRFDXRRGfVPQt5OqDsruyx4P_3knaLqKrqC-
F0IPMQb9vMpMJAI2PSPjpn4C8tVCZtpwZgpCoaFxEkSZU5cQWxBcX3p2lrcf8Fs0_BYf1
1pjPGX1fmaVHytVkcd9402_0pSl3Ht1unY8zCBhI-
DwlMvTQ9airM5qTvvAdJn3lnBPhyUNRe_Fvs16ChYpy7p6VPrIMU7a7ArPlIZRvDWicdG
T_5fRW9tFqg5NjP1qFh_bl_cVVWJ2VEOqYs2EYOR7DNFGpkQYhXVnFE4n4nEuWJkajGk
zCVGQwYMoTHkfGaBZnXBtNTME0XYN56Wrqu0O_985swC4n1PCMFZmRWaJUKlVqN
YYgkluJNNAGcFCrTbyWvTFEXTT2LFBe4eQVvnAuDyCpFSsq7ZWgLVBVP722VxtBoOO7
bIbs2t5oIGJKMxSFxiSA9dI641lQZIEu8A9g_6O5xverNjk5c0emEhpA9JvHLqqu6a5bwHD
zf_JswZwbuVXpiG_DzLA_sjswY2yn14Rp9pTjtXV90_S8vuld-h1Q3-3e

https://go.exlibris.link/0G9xM0Dp
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December Quarterly Release
December 15
Preview beginning November 24
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Summon Roadmap Highlights

Central Discovery Index  –
Subject heading normalization 

Short URL for Citations Display All Links in Results

Primo VE

Primo VE

NERS
NERS

Improved Database Recommender 
Management Tools

August Release
August 4th

December Release
December 15th

Continued work on Sierra via 
Summon—Early Adopter Access

Better Tag Matching for “Best Bets”

Summon User Interface Refresh

Improved Corrected Spelling (Did You Mean?)

NERS

Exact Search – Additional Fields
NERS

NERS

More convenience to access full text: 
Direct links to PDF (October General Availability)
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Ensure best user 

experience and easy 

access to all elements 

on the Search Results 

page

Impact

Summon User Interface Refresh

What’s Coming:
Improvements to overall usability to existing Summon functionality

Highlights:

• Improve placement and usability of features on the results page

• Focus on improving facets, results short display and preview, and 

accessibility

• Will not be a new UI but may require updates to training materials

Release planned: December 2021 with extended preview

USER EXPERIENCE
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Final Functionality May Vary from Mockups

USER EXPERIENCE

Disclaimer:

Note that the following slides contain mockups, not screen captures of a functioning page

• Final user interface will likely vary from mockups due to:

• Feedback from usability and accessibility testing

• Any development constraints (code/system/performance may not support all desired 

functionality)

• Differences in browsers and operating systems

…And a variety of other contributing factors
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Summon UI Refresh

1

2
4

5
3

USER EXPERIENCE

Planned Improvements:

1. Add stylistic 

improvements, like 

rounded edges

2. Improve facet 

interactions; rounding 

facet counts

3. Quicklink to PDF or Full 

Text online

4. New icons (bookmark 

replaces folder icon)

5. Better organized 

glanceable indications 

on records
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Facet improvements

USER EXPERIENCE

Planned Improvements:

1. Improve implementation of Exclude

2. All Facet Values Now Available in Facet Pane

• Previous Apply button not intuitive

• Scroll interactions with long lists

• Ability to filter facet lists by search terms

3. Improved date picker
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Better organization for brief result

Before

After

Highlights:

• New icons

• Better organization of 

labels and references

USER EXPERIENCE
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Impact

Display All Links in Results

What’s Coming:
Enhance in Summon results page to display all full text links 

subscribed in the knowledgebase

Highlights:

• Provide multiple sources for the end user to choose 

• Configurable by institution

Release planned: December 2021

LIBRARY EMPOWERMENT NERS

Maximize the use of 

the library’s 

resources and ensure 

users successful 

access to content
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Book Links

USER EXPERIENCE
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Article Links

USER EXPERIENCE
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Meet user 

expectations for their 

search experience, 

returning expected 

results more quickly

Impact

Improved Corrected Spelling (Did You Mean?)

What’s Coming:
Modification of Did You Mean? functionality to meet user 

expectations

Highlights:

• Automatic replacement of misspelled word with corrected spelling

• Ability to search on original terms as a secondary search

Release planned: December 2021

USER EXPERIENCE NERS
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Improved Corrected Spelling (Did You Mean?)

What’s Coming:

• Automatic search 

based on corrected 

term

• Ability to execute 

original search via 

secondary link

USER EXPERIENCE NERS
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Impact

Improved Database Recommender Management Tools

What’s Coming:
Improve DB Recommender activation process, ranking and curation 

of sources

Highlights:

• Batch processing for DB Recommender changes

• Librarian can assign priority to listed databases

Release planned: December 2021

LIBRARY EMPOWERMENT

Better ability to 

manage and expose 

what is most relevant
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Using the New Recommender Management Tool

• Found Under Recommender > Databases
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Faster, more targeted 

discovery of known 

items for end users

Impact

Exact Search—Additional Fields

What’s Coming:
Add the functionality to do an exact search on certain fields

Highlights:

• Ability to select “exact match” on certain fields on the advanced search page

• Possible fields to include: Call Number, ISBN, ISSN, DOI, OCLC Number and Patent 

Number

Release planned: December 2021

SEARCH AND EXPLORING NERS



© 2021 Ex Libris | Confidential & Proprietary

Additional Fields for Advanced Search

• Call Number

• ISBN

• ISSN

• CODEN

• Dewey

• DOI

• OCLC Number

• Patent Number

• EAN

• EBSCOAN

• ERIC

• ISMN

• LCC

• NAICS

• ORCID

• PCID

• PMID

• PQID

• PQPubID

• SSID

• UPC

• DUNS

• SICI

Note: “Select All” for searching all fields at once will not be listed as an option. A user can search all by selecting all 
fields, but selecting every field as an exact match may result in a slower response time.
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Quicklinks: The full text is just one click away
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Quicklinks – to the full text in one click

Primo
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Quicklinks – to the full text in one click

Summon
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Quicklinks at a glance

Links to the pdf or html full text directly 
from the result list

The provide convenience for the user! 
With Quicklinks the full text is just one 
click away

Created centrally, they do not use the 
link resolver

Works with selected providers – we start 
with a small list and extend the list over 
time

What are Quicklinks? When do Quicklinks appear? 

You switched it on for your environment

The record has sufficient metadata including a 

DOI or a PQID to support reliable links

You have full text rights for this record for at least 

one provider supporting Quicklinks

Quicklinks can appear for different material 

types but primarily for articles, books, and book 

chapters
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Quicklinks

• Configurable by 
institution

• Found under 
Settings > Search 
Results
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HTTPS Required for All Summon Sites
For improved security and reliability
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HTTPS Required for All Summon Sites

• All HTTP requests redirected to 
HTTPS beginning December 15

• Required for ongoing 
system security

• Any existing bookmarks or 
search widgets will redirect to HTTPS

• Impact to your site

• If you’ve already switched HTTPS redirects on, there will be no change

• If you do not currently redirect to HTTPS, if some elements on the page are 
not secure, your end users may get a security warning in their browser



© 2021 Ex Libris | Confidential & Proprietary

Things to Check for HTTPS Support in Preview

• Check external images or scripts in Best Bets, Custom Panels, 
Topic Explorer, or other areas you may have modified to ensure 
all elements are secure
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Check Your Site for HTTPS support
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Roadmap Planning 
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Roadmap Planning for 2022

• Continue to contribute to the Idea Exchange

• NERS: Voting on enhancements from November 4 through November 
18, 2021

• Plan to continue improvements from 2021 into 2022:

• SvS integration

• Authentication improvements

• User Experience Improvements

• Will share details in upcoming webinars
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Get Involved via IGeLU and ELUNA

The ELUNA Summon/360 Working Group is looking for two new members!

• As a member, you will get to: 
• Attend monthly meetings and discuss all things Summon! 
• Responsibilities include attending two meetings per month 

including one with Ex Libris product managers. 
Note that you must be a member of ELUNA and have the 
Summon product to participate.

• Specific Roles:
• Communications Coordinator 
• Education and Training Coordinator 
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Upcoming Webinars and Community 
Engagement
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Upcoming Webinars

• The New Summon Experience Q&A: A Refreshed UI with Optimized Usability 
o December 7 at 4 pm (San Francisco); December 8 at 8 am (Singapore); 9 am (Tokyo); 11 

am (Sydney) Register
o December 8 at 10 am (New York); 3 pm (London); 4 pm (Amsterdam) Register
o December 8 at 10 am (San Francisco); 12 pm (Chicago); 1 pm (New York) Register

Other sessions: 

• Summon Custom Panels & Integrations
o December 2 at 8 am (San Francisco); 11 am (New York); 4 pm (London) Register

• Content Quarterly Webinar: We Put the ‘Operations’ into Content Operations –
Knowledgebases 
o December 7 at 8:00 am (Helsinki); 2:00 pm (Singapore); 3:00 pm (Tokyo); 5:00 pm 

(Sydney) – Register here
o December 7 at 11:00 am (New York); 4:00 pm (London) – Register here

https://urldefense.com/v3/__https:/proquestmeetings.webex.com/proquestmeetings/onstage/g.php?MTID=ea61cd771ed3310fb8ebca3b81ed7fc2b__;!!NkSChLMW7qAT!q-rcRu__u-6qocvevSxGFvmXP8CIC5BGftqnPFFGzEKxV1AsolaM5RXg084aaeovcpSbOio$
https://urldefense.com/v3/__https:/proquestmeetings.webex.com/proquestmeetings/onstage/g.php?MTID=e434d0931f81584663e0828a98b8d3c87__;!!NkSChLMW7qAT!q-rcRu__u-6qocvevSxGFvmXP8CIC5BGftqnPFFGzEKxV1AsolaM5RXg084aaeovnmcPUsM$
https://urldefense.com/v3/__https:/proquestmeetings.webex.com/proquestmeetings/onstage/g.php?MTID=ea6a42bbb5798b8e30c8b97b32259a6f1__;!!NkSChLMW7qAT!q-rcRu__u-6qocvevSxGFvmXP8CIC5BGftqnPFFGzEKxV1AsolaM5RXg084aaeov0UI3P0w$
https://urldefense.com/v3/__https:/proquestmeetings.webex.com/proquestmeetings/onstage/g.php?MTID=ea6dcb96ac34cfe75bb6e2da1dfac7270__;!!NkSChLMW7qAT!q-rcRu__u-6qocvevSxGFvmXP8CIC5BGftqnPFFGzEKxV1AsolaM5RXg084aaeovRHwGl9M$
https://urldefense.com/v3/__https:/proquestmeetings.webex.com/proquestmeetings/onstage/g.php?MTID=e15eba63bb94b9f0c4cf7f1bfd8ae883a__;!!NkSChLMW7qAT!q6tST_BTKGk2nEw5eRdyjSCdbo4cP4lXPZLi5SCbm_474XJC172tRidBwpgb7In-y_YxUf4$
https://urldefense.com/v3/__https:/proquestmeetings.webex.com/proquestmeetings/onstage/g.php?MTID=e531ccaf379a9e4dc8d5c679f37b50359__;!!NkSChLMW7qAT!q6tST_BTKGk2nEw5eRdyjSCdbo4cP4lXPZLi5SCbm_474XJC172tRidBwpgb7In-7pSlxv4$


© 2021 Ex Libris | Confidential & Proprietary

New Support Center Available
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Access it Today at https://support.proquest.com

https://support.proquest.com/
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What’s In It

ProQuest/Ex Libris Support Center provides a single portal to answer all 
your support needs

https://support.proquest.com Ex Libris Support Portal users will be 
redirected from the old URL from Monday, 8th of November

Create your own customized Case lists (Filter, add/remove columns)

Improved, clearer Case Statuses, know exactly what is waiting for 
your input

Collaborative Knowledge sharing groups

Get relevant ProQuest knowledge articles and previous cases as you search 
or submit a Case

https://support.proquest.com/
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Additional Information

• Upcoming changes to the New Support Center Knowledge Article: 
https://support.proquest.com/articledetail?id=kA23r0000007E6yCAE

• Whom to contact for questions:

• proquest-support@proquest.com or exlibris-support@exlibrisgroup.com

https://support.proquest.com/articledetail?id=kA23r0000007E6yCAE
mailto:proquest-support@proquest.com
mailto:exlibris-support@exlibrisgroup.com
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Thank you!
Brent.Cook@exlibrisgroup.com




