Authentication in Summon

Hello, authentication in Summon lets off-site researchers log in and access more content.

In this session you will learn what authentication in Summon allows; as well as where to configure authentication and customize the authentication banner.

Authentication for Summon is determined by IP address, generally via proxy server, to see if the researcher is accessing Summon from a campus location or not. Unauthenticated researchers can search Summon, but they will not be able to access full-text subscription content from most of your providers. They also will not see most of your institutions citation-only results – such as abstracting and indexing resources, or other protected content.


To help remind offsite researchers when they are not authenticated you can configure an optional authentication banner. 

The banner appears along the top of the window and includes a link to your library’s authentication page.

To configure the authentication banner you’ll need to log-in to 360 Core/Client Center, Intota, or Alma. For this example, we’ll be using 360 Core. In the Manage Your Library section, click Library Settings. Then click Library/Institutional IPs from the Library Settings tree on the left. Click Add, to add your IP and/or IP range. When you’re done, click Save. You can add more than one IP or range, if needed.

Note, that these are the same IP addresses you send to your subscription providers to let them know who is allowed to access content.

Next, click Library URLs from the Library Settings navigation tree on the left. Here you can add your Authentication Type and Proxy URL. To make these changes, click Edit. Select your Authentication Type from the drop-down menu and enter the Proxy URL. Click Save, when you’re done.

For more information on configuring Authentication through Intota or Alma, please see the documentation in the Knowledge Center.

Now you’ll customize the banner. Click Home, and then in the Summon section, click Administration Console. The Summon Admin Console will open on the Settings tab, click Authentication in the menu on the left.

The banner is ON by default. You can customize the Banner Text by toggling Default to Custom. Then modify the text as needed. The Banner URL should only be added if you do not use a proxy. If you make any changes, click Save Settings. 

To change the banner color, go to Summon 2.0 Customization. Here you can change the hex number for the Authentication Banner Background, Link Color, visited Link Color, and the hover/active Link Color. Click Save Settings at the bottom of the page, if you made any changes.

Your updates have now been applied and should be active in your Summon Service in about 5 minutes.

You now know what Summon authentication allows, where to configure authentication, and how to customize the authentication banner.

Thanks for watching!

