Configure Result Detail Pages

Hello, when researchers perform a search in Summon they will see results for different types of content, that your library may or may not have full-text access to; and you can configure how, and where, the user views a selected result.

In this session you will learn what content is displayed on the Summon results page, how to configure the Detail Page Settings, change the Display Page link names, and configure when Citation Online results are shown.

From the search results page, when a researcher clicks on a title from your catalog, such as this one that is available at your library, they can either be taken to Summon’s Catalog Details page, like you can see here, which displays information from your catalog within Summon. Or, they can be taken out of Summon, and open the record in your library catalog. The Summon Catalog Details page includes a link to the content in your institutions catalog, information about the item, as well as links for saving, sharing, and requesting the item.

If your library does not have access to full text from any providers, such as for abstracting and indexing content; the item will have a Citation Online link. Meaning that only a citation for the item, can be provided to the researcher.

Which can either open directly to your catalog, as you have here; or the Summon Catalog Details page, as you saw previously.

How results are displayed can be customized in the Summon Administration Console.

To configure what information is displayed on the detail page for an item, click the Pages tab. Then, on the Detail Page sub-tab, you can configure the Detail Page Settings.

The Detail Page section lets you configure where title links should open. When Enabled, titles available from your catalog will open within Summon. By default, the Detail Page will be Disabled and results will open directly to your catalog.

There are also options to Enable the Reserve Link and Interlibrary Loan links. And you must also provide the Interlibrary Loan or link resolver base URLs. For more information about this URL, please see the Summon documentation in the Knowledge Center.

Custom Text allows you to add your own text, such as Lending Policies. The top field is the section header. Please note, this text editor supports rich text formatting, but not HTML-formatted hyperlinks. You must also activate Custom Messages in the Sections below.

Sections allows you to customize the information that is displayed on the Details page, and in what order. Drag and drop the content to the Active column to enable and select the order it should appear on the page.

When you’re done, click Save. 

You can also customize the text for the Reserve and Request links. To modify the text, go to the Translations tab. Select the language you want to modify from the Translations for drop-down, and search for Reserve. When you find the link, click Edit, and enter the new text. Click Update, when you’re done.

The translation has now been updated. Repeat this process for the Request link. You changes should update in your Summon service in about 5 minutes.

Lastly, you can configure whether results should include Citation Online content which you do not have full-text subscriptions for.

Go to the Settings tab, click General in the menu on the left. Scroll down and select On for Exclude Citation Online Content. This configures Summon to not show Citation Online links; unless the researcher selects the refinement to Add results beyond your library’s collection.

Click Save Settings, to apply your changes.

You now know what content is displayed on the Summon results page, how to configure the Detail Page Settings, change the Display Page link names, and configure when Citation Online results are shown.

Thanks for watching!

