Display Supplemental Information

Hello, Summon can be configured to display different tools and information to help researchers find the content they need.

In this session you will learn how to add tags for the Database Recommender; create content with Best Bets, harvest Best Bets from LibAnswers FAQ; and how the Topic Explorer and Research Guides can be incorporated into Summon.

The Database Recommender tool appears above the list of some Summon search results, and displays database names, descriptions, and links to platforms for researchers to find additional content about their search query.

Summon uses two engines to determine if a particular database should be recommended. The first is uses an algorithm that cannot be modified, the second can be managed by your library. For more information about these engines, please watch the Special Features session in the Summon Essentials training kit. 

The Database recommender can be customized with keyword tags. To make changes, in the Summon Administration Console, go to the Recommender tab and make sure you’re on the Databases sub-tab. The list of databases that appears here comes from your tracked databases in the Client Center, Intota, or Alma. 

Check Active box, to enable a database as a potential recommendation. Then click Edit to customize the tags that will trigger a database to be recommended. Enter the tag and click Add. Repeat for any additional tags you’d like to add.

Community Tags, are tags added by at least two other libraries and will trigger a database to be recommended. If you don’t want a Community Tag to trigger a recommendation, click Block.

Click Back to databases to return to the list of databases.

You can make bulk changes to the tags and active settings by using the CSV import/export options. Click Show CSV import/export options at the top of the page. Then you can click Export databases to CSV, to download a list of all of your databases, and make your changes. Once you’re done make sure the file is still in CSV format, and click, Import the databases CSV file, and locate the file to upload on your computer. 

Like Database Recommendations, Best Bets are triggered when researchers’ keywords match with your configured tags. However, Best Bets can link to any kind of Summon content such as research guides, external links, and content subscriptions that aren’t a part of the Database Recommender tool. 

In the Summon Administration Console, under the Recommender tab, click the Best Bets sub-tab. Here you can create new Best Bets, as well as Edit and Remove existing ones. Note that a tag needs to be exclusive to one Best Bet, if it is applied to multiple, only the first one it was applied to will be displayed to the researcher. 

For more information about how to create and edit Best Bets, please watch the Special Features sessions in the Summon Essentials training kit.

You can also bulk add Best Bets with the CSV importer. We recommend using the sample file to get started and ensure correct formatting. 

Best Bets are also able to use content from LibGuides pages directly. Please submit a case in the Support Portal to Activate LibGuides for Summon if they have never been indexed or Update LibGuides to version 2 if they have already been loaded.

If your library subscribes to LibAnswers you can configure Summon to harvest the FAQ for Best Bets as well. On the Recommender tab click the Springshare sub-tab. In the LibAnswers settings enter your API URL, Client ID, and Secret key. Test your credentials, and then you can start the harvest. Click Save credentials, to keep your information entered.
When Summon finds a matching topic for the user's query, the right side of the screen displays the Topic Explorer. To customize the reference information that is included, in the Admin Console, you’ll go to the Settings tab and click Topics from the menu on the left.

You can change the order of the encyclopedias, so that your preferred sources are first. Please note that all reference sources here, except Wikipedia, require a subscription. Additionally, Summon will display the content from the first available source on the list.

To change the order or Disable the Topics Encyclopedia Priority and/or Topics Display, toggle Custom to on, if needed, then drag and drop the available options. When you’re done, click Save Settings, to apply your changes.

Lastly, Research Guides, such as those on LibGuides, can be incorporated into Summon’s search results. They will display in the list of results, with links to any headings within the guide as well as a direct link to the research guide. Researchers can also use the Research Guide Content Type facet.

To include Research Guides in Summon results, make sure your guides include metadata that Summon can use to match keywords to. And you’ll need to work with your Implementation Manager to add the guides to your Summon Index.

You now know how to add tags for the Database Recommender; create content with Best Bets and harvest Best Bets from LibAnswers FAQ; and how the Topic Explorer and Research Guides can be incorporated into Summon.

Thanks for watching!

