Refinements and Facets

Hello, when researchers use Summon, they can filter their searches using tools in the interface.

In this session you will learn how to view and customize Refinements and Facets displayed within your Summon service.

To see the current refinements and facets being displayed in your Summon, let’s perform a search. On the search results page, most of the tools available will be displayed on the left. 

There is a set of Refinements that appears at the top of the level panel, followed by a number of search facets. Refinements can be added or removed, and this list can be reordered. Facets can also be reordered, as well as enabled and disabled.

You can customize both Refinements and Facets in the Summon Administration Console. Let’s start with customizing Refinements. 

Make the Settings tab is selected, then click Refine Your Search, from the menu on the left. Here you can customize the refinements that are displayed. To make changes, toggle Custom on. Then you can drag and drop to Enable or Disable what selections will be available, as well as change their order. For more information about how these Refinements work, please see the Summon documentation in the Knowledge Center.

There are also options to toggle if you would like to Include Matches to Full Text Default and if Physical Books will need Backend Processing. You can hover over the question mark icon for help. Click Save Settings, if you made any changes.

To customize which Refinements appear on the Advanced Search page, click Advanced Search, in the menu on the left. Refine Your Search Filters Enabled is turned on by default. Toggle Custom on, and then click Options to see which options have been enabled and/or disabled. Drag and drop the filters to Enable, Disable, and/or reorder them. 

When you’re done, click Save Settings, to apply your changes. 

To modify the default facets, click Facets, in the menu on the left. Just as with Refinements you can toggle to turn on Custom, and then drag and drop to Enable, Disable, and/or reorder them.

It is recommended that you move Publication Date up from its default position, to encourage researchers to apply this facet instead of just sorting by date, which turns off relevance ranking in their results list.

Facets Display configures how each list of facets will be displayed, whether it will be expanded with all options listed, or collapsed, and requires the researcher to open it to select options.

Click Save Settings, when you’ve finished making changes.

You now know how to view and customize Refinements and Facets displayed in your Summon service.

Thanks for watching!

