Usage Reports

Hello, Summon usage statistics and reports let you see how your service is being used.

In this session you will learn how to access Summon Usage statistics, what statistics are available, and how to view Usage Reports. As well as how to customize your dashboard.

To access your statistics and reports, in the Summon Administration Console, click the Usage tab. Then click the link to Access Usage Statistics via OAS (Oracle Analytics Server). 

OAS will open to the Home page. Click Catalog. In the Folders section there are two default folders. My Folders is where reports that you customize, for only your use will be saved. Shared Folders contains all the out-of-the box reports and reports created by the Summon Community, including other staff members at your institution.

To see the standard out-of-the-box Summon reports, open Shared Folders > Summon > Usage > and then click the Reports folder. This opens a list of more than two dozen usage statistics reports. 
 
These reports show various kinds of usage statistics of your Summon service. Such as how many sessions (or site visits), the number of searches performed, average searches per session, and the number of facet searches. As well as information about the most popular keywords and the types of devices and browsers researchers are using.

To view a report, click Open under its title. Here you can see the data displayed as a graph, as well as the information in a table. You can perform additional actions such as Edit, Print, and Export with the links along the bottom. 

Click Edit, to customize the information that is displayed. This opens the Compound Layout page. Click the Criteria tab to modify the data used in the report. This page is divided into two primary areas, Selected Columns and Filters.

By default, this report shows 7 months of data, including the current month. To change this, hover over the line in the Filter section, and click the pencil icon to Edit. This field is currently being calculated by an SQL Expression. You can either change the -7 to a different quantity of months; or you can click the X to remove the Expression and select a calendar date in the Value field. 

For this example, you’ll change the -7 to -12, so that the report will show results for the last 12 months instead of 7. Once you’re done click OK, to apply your changes.

You can see the Filter has now been modified. The edits you have made will not overwrite the default report you started with. Instead, to save this version of the report, you’ll click Save As. Then you can either save it in My Folders if only you need access to it, or you can save it in Shared Folders for others to be able to access as well. Update the report Name, and you can add a Description, if you’d like.  

For more detailed information about how to modify reports, you can either click the Help question mark button to open the Oracle Help Center and/or visit the Knowledge Center. Back in the Summon Admin Console, click OK, to save the changes you made to the filter. Your modified report has now been saved. Click Results to see the updated version.

Click Catalog, to return to the list of reports.

If you would like to see several reports at a glance you can create a Dashboard, which groups reports together. Click Dashboards from the navigation bar. You can either use an Example Dashboard, or click My Dashboard, to start a new one.

The first time you access your Dashboard there is a link to Edit it. Click Edit, to open the Dashboard Editor. Here you can drag and drop Dashboard Objects, as well as Reports from the Catalog.

You can add and remove pages by clicking the corresponding buttons at the top. For more information about customizing your Dashboard click the Help button to access the Oracle Help Center. Click Save, when you’re done, to apply your changes.

Now when you select My Dashboard from the Dashboards menu, you’ll see the page or pages you created. If you need to make additional changes, click the Page Options cogwheel, and select Edit Dashboard; to open the Dashboard Editor.

You now know how to access Summon Usage statistics, what statistics are available, and how to view Usage Reports. As well as how to customize your dashboard.

Thanks for watching!

