Voyager 8.x Release Note for Client Auto Update

Due to Microsoft’s implementation of User Account Control (UAC) in Windows Vista and Windows 7.0,
either of the following two solutions must be employed in order to have the Voyager client auto update
work after a Voyager server software upgrade:

1) An administrative user account/password must be distributed to those staff who will be
upgrading their Voyager clients. When the client update process starts, the users will be
prompted for an administrator ID and password in order to permit updates to the Voyager client
software. Once the user enters the administrator’s password and acknowledges by selecting
Yes, the client auto update process will run.

Example:

@ User Account Contral @

@ Do you want to allow the following program from an
" unknown publisher to make changes to this computer?

Program name:  VerlUpdate.exe
Verified publisher: Unknown
File crigin: Hard drive on this computer

Program location: Ch\Woyagersysterm\Verlpdate,. exe
http://clients:Veoyag3R@10,100.2,36:7099//autoupdatey
C:h\Voyager\,

To continue, type an administrator password, and then click Yes.

admin

| Password

admin2

Administrator

(~) Hide details Yes || No




2) Administrators can whitelist the Voyager VerUpdate.exe program, found in the System folder
contained in the folder in which Voyager is installed (generally C:\Voyager), on the workstations.
Whitelisting this program permits standard users to update the Voyager client software without
administrative credentials. Whitelisting is done using Microsoft’s Application Compatibility
Toolkit. Instructions may be found at http://www.ghacks.net/2010/07/08/get-rid-of-uac-
prompts-with-microsofts-application-compatibility-toolkit/.
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