exLibnis

The bridge to knowledge

Voyager:
Get to Know WebVoyage 7

Amy Rood
Voyager Customer Support

Voyager

Copyright Statement

All of the information and material inclusive of text, images, logos, product names is either the
property of, or used with permission by Ex Libris Ltd. The information may not be distributed,
modified, displayed, reproduced - in whole or in part - without the prior written permission of
Ex Libris Ltd.

TRADEMARKS

Ex Libris, the Ex Libris logo, Aleph, SFX, SFXIT, MetalLib, DigiTool, Verde, Primo, Voyager,
MetaSearch, Metalndex and other Ex Libris products and services referenced herein are
trademarks of Ex Libris, and may be registered in certain jurisdictions. All other product names,
company names, marks and logos referenced may be trademarks of their respective owners.

DISCLAIMER

The information contained in this document is compiled from various sources and provided on an
"AS IS" basis for general information purposes only without any representations, conditions or
warranties whether express or implied, including any implied warranties of satisfactory quality,
completeness, accuracy or fitness for a particular purpose.

Ex Libris, its subsidiaries and related corporations ("Ex Libris Group") disclaim any and all liability
for all use of this information, including losses, damages, claims or expenses any person may
incur as a result of the use of this information, even if advised of the possibility of such loss or
damage.

© Ex Libris Ltd., 2010

™
ExLibris
Voyaged




7\
EXLID"S The bridge to knowledge

Learn:

+ what we use WebVoyage for;

* where to find your patron information in
WebVoyage;

« how to find and request materials; and

« how WebVoyage fits into the overall Voyager
software.
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About WebVoyage
» Patron interface for library catalog and
borrowing
« WebVoyage=0PAC: Online Public Access
Catalog
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Note on WebVoyage customization

« Libraries can customize WebVoyage
* Your library’s interface may differ from
examples here
» customizable, some features may be
renamed locally
» Docs for supported customizations
* DocPortal: Basic User’s Guide, Architecture
Overview and Configuration Model
* VOYAGER-L: WebVoyage Highlights #1
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View Patron Information

« Patron Information page
» Blocks
» Fines
+ Items out
» Address/phone
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Patron information: My Account,
Personal Information
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Searching for materials

« Patrons need to find materials at the library
« WebVoyage searches catalog

» Basic, advanced and builder searches

« Search history

» Save searches (My Searches)
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Saved search
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Requesting materials

+ Enabled through SysAdmin

» Placing requests for specific item
« Find it in WebVoyage
* Open the record
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Requesting a book

The concise history of costume and fashion /

Title: The concise history of costume and fashion / James Laver.
Author: Laver, James, 1899-
Publisher: New York : Scribner, 1979 printing, c1969.
ISBN: 0684137445
Format: Book
Subjects: Costume—History.
Held at: Local Database
Holdings

Database: Local Database

Location: Main

Call Number: GT510.L286 1979 o 2l

Number of ltems:

. - . * Recall
Status Charged - Due on 04-15-2010
Back to library list

* Remote Request

* |LL Book Request

* Blank Form
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Requesting a book

Instructions: ‘Please select an item.

 Any Copy
“This Copy: | c.0 70795 Main =
Comment:

Holdings Information
Pick Up Af: | Circulation Desk 4
Database: Local Database

Not Needed After: [2010-05-02 i Location: —
TInstitution Id Call Number: GT510.0L.286 1979

Number of ltems: 1

Status: Charged (Requesis: 1) - Due on 04-03-2010
Back to library list
Requests Pending
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Renewing materials

« If SysAdmin enables it, can renew items
through WebVoyage

e Patron should be able to view list of items
charged to his account and due dates
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How WebVoyage plays with the rest of
Voyager’s modules

» Acquisitions - displays serials information;
new serials checked in are listed here.

» Cataloging - creates the catalog that
patrons search in WebV

 Circulation - completes patron’s
WebVoyage requests and renewals, displays
fines/fees and any circulation blocks

» Reporter - processes hold/recall requests,
including those made from WebVoyage
» SysAdmin - settings for OPAC circulation

and patron permissions; set up OPAC Circ
Desk.
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More information

+ Learning Center (http://learn.exlibrisgroup.com/)
« Voyager 7 WebVoyage
« Voyager 7 Indexes for Searching and De-duping

+ Documentation Center
(http://docs.exlibrisgroup.com/docportal)

« WebVoyage guides
» Voyager --> User Guides --> Core Voyager
Documentation
» Basic User’s Guide

« WebVoyage Architecture Overview and
Configuration Models

» For Classic WebVoyage: Voyager 6.5 WebVoyage
User’s Guide

« eService (http://support.exlibrisgroup.com/)
« Search “WebVoyage” in the KnowledgeBase for
How-Tos P
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This slide concludes this presentation on
the basic functionality of Voyager's
WebVoyage 7.
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Thank You!
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